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[fpegucioBue

Llenn n npuHuunebl ctaHgaptusauum B Poccuiickon ®egepaumm yctaHoBneHsl PegepanbHbIM 3aKOHOM OT 27
nekabpsa 2002 r. Ne184-9d3 «O TexHn4eckoM perynupoBaHum» n degeparnbHbiM 3akoHoM oT 1 mas 2007 r. Ne 65-
®3 «O BHeceHUn nameHeHun B PeaeparnbHbin 3akoH «O TEXHUYECKOM pEeryrnMpoBaHumn», a npaeuna NpuMeHeHus
HauunoHanbHbIX cTaHaapToB Poccunckon depepaumm — FOCT P 1.0—2004 «CtaHpapTusaumns B Poccuiickon
depepaumn. OCHOBHbIE MOJTOXKEHUS»

CBegeHus o cTaHaapTe

1 NOArOTOBJIEH OTKpbITbIM aKUMOHEPHbIM 0OOLLECTBOM «BCEepOoCCUMICKUI Hay4YHO-UCCIiefoBaTENbCKUIA
nHCcTUTYT ceptudmkaumm» (OAO «BHUNC») Ha ocHoBe COBCTBEHHOrO ayTeHTUMYHOro nepesBoda CTaHgapTa,
yKa3aHHOro B nyHKTe 4

2 BHECEH YnpaBneHnem pa3BuTusi, MHGOPMAaLMOHHOrO obecneyeHus n akkpegutauum denepanbHOro
areHTCcTBa No TEXHWYECKOMY perynupoBaHuio U MeTponorum

3 YTBEPXMOEH W/ BBEAEH B JEWCTBME Mpukasom ®enepanbHOro areHTcTea MO TEXHUYECKOMY pery-
nuposaHuio 1 metpororum ot 30 okTsbpsa 2008 r. Ne 274-cT

4 HacTtosiwun cTaHgapT uaeHTudeH mexayHapopgHomy ctaHgapty MCO/MOK 17021:2006 «OueHka
cooTBeTCcTBMA. TpeboBaHWs K opraHam, NpoOBOASILLUM ayauT U cepTUduMKauuio CUCTEM MeHeKMEeHTa»
(ISO/IEC 17021:2006 «Conformity assessment — Requirements for bodies providing audit and certification of
management systems»).

Mpy NpyMeHeHWM HacTosLEero craHapTa PeKOMeHAyeTCs MCMoNb30BaTb BMECTO CCbINOYHbIX MeEXayHa-
POAHbIX CTaHOAPTOB COOTBETCTBYKOLUME WM HaLMOHalbHble CTaHOAPTbl, CBEAeHWe O KOTOpbIX MpuBedeHbl B
AOMNOMHUTENBHOM NPUNOXeHun A.

UHopmayusi 06 u3MeHeHUsix K Hacmosiwemy cmaHOapmy nybrnukyemcsi 8 exe200HO u30asaeMoMm
UHGbOpMaUUOHHOM yKa3amerne «HauuoHanbHble cmaHOapmbl», @ MeKcm U3MEHEHUU U rornpagok — 8 eXXeMeCsIYHO
u3sdasaemMbix UHGOPMAaUUOHHbLIX yKkalamernsx «HayuoHanbHble cmaHOapmbi». B criydae nepecmompa (3amMeHbl)
usiu ommeHbl Hacmosiuweao cmaHdapma coomeemcmeyioujee ysedomrieHue bydem orybriuKo8aHO 8 eXXeMeCSYHO
usfasaemMoM UHGbOPMaUUOHHOM yKa3amere «HayuoHanbHble cmaHOapmel». Coomeemcmsytowasi UHgopmayusi
yeedoMrieHUsT U meKCcmbl pa3Meuw,aromcsi makxe 8 UHGhoOpMauyuoHHOU cucmeme obuje2o Mnosb308aHusi — Ha
ogbuyuansHom calime ®@edepanbHO20 azeHmcmea o MexHUYeCKoMy pezynuposaHuro U Memporsiosuu 8 cemu
UHmepHem

©CrtaHgapTnHdgopm, 2008

Hactoswmn CTaHOapT He MOXeT OblTb MOMHOCTBLIO UMM YaCTUYHO BOCnpoun3sseaeH, TUpaXxmposaH U pac-
NpOCTpaHEH B Ka4vecTBe OC*)I/ILI,I/IaJ'IbHOFO nsgaHus 6es pa3peLieHuna <Dep,epaanoro areHTCTBa no TexXHU4YeCKomy
perynmpoBaHuio 1 MeTpOoIiormm
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ComepxaHue
O6nacTb NpUMeHeHus
HopmaTturBHbIe CCbISNKN
TepMUHBI 1 onpeaeneHns
MpuHUMNbI
ObLue nonoxeHus
BecnpucTtpacTHOCTb
KomneTeHTHOCTb
OTBETCTBEHHOCTB
OTKpPLITOCTb
KoHdunaeHumansHoCTb
PearupoBaHue Ha xanobbl
O6wue TpeboBaHUs
OcobeHHOCTK, CBA3aHHbIE C 3aKOHOAAaTENbLCTBOM M JOroBOpamMm
YnpaBneHue 6ecnpucTpacTHOCTbIO
MaTtepuanbHas OTBETCTBEHHOCTb M (OUHAHCMPOBaHWE
TpeboBaHUs Kk CTPYKTYpe
OpraHunsaumoHHasi CTPYKTypa 1 BbICLLEE PYKOBOLACTBO
KomuteT (coBeT) no obecneveHnto 6ecnpmncTpacTHOCTH
TpeboBaHus k pecypcam
KomneTeHTHOCTb pykoBOACTBa M nepcoHana
MepcoHan, BOBNEYEHHbIN B AESATENBHOCTL MO cepTudmkaLmm
MpvBNeYeHve BHELLHMX ayOUTOPOB U TEXHUYECKNX IKCMEPTOB
3anwvcu o nepcoHarne
MpuBne4eHne comcnonHuTenNemn (ayTCopCuHr)
TpeboBaHus k MHopMaLLmMu
MHdopmaums, Haxogswasacsa B OTKPbITOM A0CTyne
CepTnduKkaunoHHbIE JOKYMEHTHI
PeecTp cepTMduULMpoBaHHbIX 3aKa3ynkoB (KITMEHTOB)
Cchbinka Ha cepTudmKaT 1 UCNONb3oBaHNE 3HAKOB COOTBETCTBUS
KoHdunaeHumansHoCTb
OBMeH MHdopMaLmen Mexay opraHom Mo cepTudmKaLm U 3akazynkamm
TpeboBaHus k npoueccy
O6Lwune TpeboBaHms
MepBUYHLIN ayguT 1 cepTudunkauns
[eatenbHoCTb NO Ha30py (MHCMEKLNOHHOMY KOHTPOIHO)
PecepTtudmkaums
CneuunanbHble ayauTbl

lMpuocTaHoBNeHMe, OTMEHA AENCTBUSA cepTudmKaTa unm cyxkeHmne obrnactu ceptmudumkaumnm

Anennsauun
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3anncu o 3aaBUTENSIX M 3aKasymKax

TpeboBaHUSA kK CUCTEME MEHEIPKMEHTA OpPraHoB Mo cepTudukaumm
BapuaHThl

BapuaHT 1. TpeboBaHuNs kK cUCTEME MEHE)KMEHTA, ycTaHoBNeHHble B MCO 9001 [1]

BapuaHT 2. O6wwpme TpeboBaHus K cucTeMe MeHepKMeHTa

denepauum cCbINOYHbIM MeXAyHapoaHbIM CTaHAapTam
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BeBegeHue

NCO (MexayHapoaHas opraHusauus no ctaHgaptusauum) n MOK (MexayHapoaHas aneKkTpoTexHuyec-
Kasi komuccus) ob6pasyloT cneLmanu3npoBaHHy CUCTEMY CTaHAapTM3auum B MMpOBOM coobLliecTse. Hauuo-
HanbHble opraHbl, sBnswwmecs dneHamu VCO mnu MOIK, yyacTtByoT B pa3paboTke MeXayHapOAHbIX
CTaHOApTOB Yepe3 TEXHUYECKMEe KOMUTETLI, CO3AaHHbIe COOTBETCTBYIOLLEN OpraHmu3auunen ana paboTbl B KOH-
KpeTHbIX obnacTax aestensHocT. TexHuyeckne komuteTsl MCO 1 MOK coTpyaHuyatoT B obnactsx, npeacras-
NAWMX B3aUMHbIN  MHTepec. [pyrve MexayHapoAHble oOpraHuvsauuu, MpaBUTENbCTBEHHbIE U
HerocyaapcTBeHHble, B3anmogencteytowme ¢ MCO n MOK, Takke npuHumaroT yyactne B pabote. B obnactu
OLIEHKM COOTBETCTBUS OTBETCTBEHHOCTL 3a pa3paboTKy MexayHapoOHbIX CTaHOAPTOB U PYKOBOASLLMX yKasa-
Hu HeceT KomuteT MCO no oueHke cootBeTcTBUst (KACKO).

MexayHapoaHble cTaHaapThl pa3pabaTbiBaldTCa B COOTBETCTBMM C NMpaBuiiaMu, NpuMBeLEHHbIMU B
Iupextneax NCO/M3K, vacTb 2.

MpoekTbl MexayHapoaHbIX CTaHOAPTOB PacChINalTCa HaLMOHanNbHbIM OpraHam Ha rofnocoBaHue. Mx
onybnukoBaHWe B Ka4eCTBe MeXayHapOaHbIX CTaHAapToB TpebyeT ofobpeHust, No MeHblLen mepe, 75 % KoMu-
TETOB-YNEHOB, NPUHUMABLLUX y4acThe B rofIOCOBaHUM.

CnegyeT nmeTb B BUAY, YTO HEKOTOPLIE 3IEMEHTLI HACTOSILLErO MEXAYHAPOAHOro CTaHaapTa MoryT 6biTb
ob6bekToM naTteHTHbIX nNpaB. MCO He GepeT Ha cebs OTBETCTBEHHOCTb 3a MAEHTUAUKALMIO KAaKoro-nnbo mnm
BCEX TaKMX NATEHTHbIX NpaB.

HacTtosawumin mexayHapoaHsin ctaHgapt 6bin nogrotoeneH Komutetom MCO no oueHke COOTBETCTBUSA
(KACKO).

CrtaHpgapT 6bin pa3ocnaH Ha roriocoBaHne HauMoHarnbHbIM opraHam — uneHam NCO n M3OK 1 ogobpeH
obenmmn opraHmnsaumsvmun.

lMepBoe mM3gaHMe HacTosILLEro MeXayHapoOHOro cTaHapTa OoTMeHsieT U 3ameHsieT PykoBoactso
ISO/IEC 62:1996 n PykoBogcteo ISO/IEC 66:1999, koTopble 6binv 06beaMHEHBI 1 MEPECMOTPEHDBI B TEXHUYEC-
KOM OTHOLLEHUMN.

CepTtudmkaumsi cMcTeMbl MEHEPKMEHTA OpraHM3aunmn, TakoM Kak CUCTEMa MEHe)KMEHTa KavyecTsa Unm
CUCTEMA 3KOMNOMMYECKOro MEHEMKMEHTA, ABNAETCS OAHMM U3 CPEACTB NOATBEPXKAEHMS TOrO, YTO OpraHu3aums
BHeJpWna cUcTemy yrnpaBrneHus acnektamm CBoemn AeaTenbHOCTU B COOTBETCTBMU C MPUHATOM €0 NONUTUKOMN.

HacToswun HaumoHanbeHbIM CTaHAApT ycTaHaBnvBaeT TpeboBaHWSA K opraHam Mo cepTudmkauumu.
BbinonHeHne aTux TpeboBaHU NO3BONSET rapaHTUPOBaThb, YTO OpraHbl NO cepTUMKaLMn OCyLLLEeCTBAIOT
cepTumKaLmio CUCTEM MEHEMXKMEHTa KOMNETEHTHbIM, NocneaoBaTtesbHbIM U 6ecnpucTpacTHbIM 0b6pasom,
TeM caMblM CMOCOBCTBYSA NPU3HAHMIO BblAaHHbIX UMW CEPTUPUKATOB HA HALMOHANbHOM N MeXAyHapOaAHOM
ypoBHe. HacTosawmn ctangapt aensietcs 6a3on ansi npusHaHus pesyrnbTaTtoB cepTudpmkaumm cuctem MeHen-
XMEHTa B MHTEpEecax MeXayHapoaHOM TOProBnw.

CepTndukaums cucTeMbl MEHEKMEHTA 0becnevmMBaeT HE3aBNCUMOE CBUAETENLCTBO TOrO, YTO CUCTE-
Ma MEHeKMEHTa opraHusauumn:;

a) COOTBETCTBYET YCTAHOBIIEHHbIM TPEOOBAHUSIM;

b) cnocobcTByeT nocneaoBaTensHON peanusaLmm NPUHATON MNONUTUKM U Lenen;

C) pe3ynbTaTUBHO BHeApEHA.

OueHKa CoOTBETCTBUSA, Takas Kak cepTudmKaumsi CUCTEMbl MEHEMKMEHTA, NPUAAeT LIeHHOCTb OpraHM3a-
uun ons ee notpeburenen n 3anHTEPECOBaHHbIX CTOPOH.

Paspgen 4 HacToswero ctaHaapTa coaepXXuT NPUHLMNLI, KOTOPbIE NexaT B OCHOBE HaAEeXHOW cepTudun-
Kauuu1, NoMorarT MOHATL Npupoay cepTudmkaumm u ABnsTcs HeobxoaumbIM BBeAEHNEM K pa3genam 5—10.
MpuHUMnbLl 06pa3yloT PyHAaMeHT Ans Bcex TpeboBaHMI HACTOsILLEro CTaHaapTa, HO He ABMSOTCS OCHOBaHU-
eM Ansa NpoBeAeHWs ayanTa no KaxaoMy U3 ykasaHHbIX npuHLmMnoB. B pasgene 10 npeacrasneHbl ABa anbTep-
HaTUBHbIX MYTW NOAAEPXKMBAHUSA UM LEMOHCTPALMM MOCTOSIHHOIO BbINOSIHEHUS TpeboBaHWI HaCTOALLEro
CTaHZapTa NOCPeACTBOM CO34aHMs CUCTEMbI MEHEKMEHTA B OpraHe no cepTudmkaumm.

HacTosawwmn ctaHgapT npegHasHadeH Aris UCMosib30BaHUsl OpraHaMu, OCYLLECTBIISOLWMMY ayauT n cepTu-
dukaumio cnuctem meHepkmeHTa. CtaHgapT cogepuT obume TpeboBaHUS K opraHam Mo cepTndukaumm, npoBo-
OALMM ayauT 1 cepTUMKALMIO CUCTEM MEHEMKMEHTA Ka4eCTBa, SKOSIOMMYECKOr0 MEHEMKMEHTA U OPYTUX CUCTEM
MeHemkMeHTa. [nsi 0b6ner4eHnst NOHMMaHUsl Takne opraHbl B TEKCTE Ha3bIBAKOTCS «OpraHamMu no cepTrdmKaLmm.
OT0 0603HaYEHNE HE LOIMKHO ObITb NPENATCTBMEM MPU UCMOSIb30BaHMN HACTOSLLEro CTaHAapTa OpraHaMu pyrmx
Ha3Ha4YeHWI, KOTopble OCYLLIECTBIAT AeATENbHOCTb, ONpeaensiemMyto HaCTOSALLMM CTaHOAPTOM.

[esTenbHOCTE Mo cepTUdMKaLMKM BKItoYaeT B cebst ayamT cucTeMbl MeHe)kMeHTa opraHusaumn. dop-
MOW NoaTBEPXKAEHUS1 COOTBETCTBUSI CUCTEMbl MEHEPKMEHTa OpraHn3aLymn onpeaeneHHoMy cTaHAapTy Ha cuc-
TEMY MEHEe)KMeHTa WINU OPYrMM HOpMaTMBHbIM TpeboBaHWAM 0ObIYHO SIBNSETCS CepTMdMKaLNOHHBIN
AOKYMEHT Unu cepTudmkar.
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HAOMOHANBHHNN CTAHJTAPT POCCHUACKON OEJEPALININ

OLIEHKA COOTBETCTBUA

Tpe6GoBaHus K opraHam, NPOBOAALMM ayauUT U cepTudUKaLMio CUCTEM MeHeAKMeHTa

Conformity assessment. Requirements for bodies providing audit and certification of management systems

[Nata BBegeHna — 2008 —12 — 15

1 O6nacTb NpUMeHeHuUA

HacTtosawumin ctaHgapT yctaHaBnmMBaeT NpuHLUMNbI 1 TpeboBaHMS K KOMNETEHTHOCTU, NocneaoBaTenbHOC-
TV 1 6ecnpmucTpacTHOCTU ayamTa U cepTudukaumm CUCTEM MEeHeKMEHTa BCeX BUAoB (Hanpumep, cuctem
MeHeKMEHTa KadecTBa Unm CMCTEM 3KONOMMYECKOro MeHeP)KMEHTa), a Taikke TpeboBaHusi K opraHam, ocylle-
CTBNSAKOWMM 3TV BUAbI AedtenbHocTn. OpraHbl MO cepTudukauum, OCyLLIECTBISIOWME CBOK OESATENBHOCTL B
COOTBETCTBMU C TpeboBaHNAMM HacToALWEro cTaHaapTa, He 0bsi3aHbl 3aHUMaTbCs cepTudmkaumen cucTtem
MeHeI)KMeHTa BCeX BUAOB.

CepTudmkauusa cucteMm MeHempKMeHTa (ganee — ceptudukaumsa) — 370 AEATENbHOCTb MO OLEHKE
TpeTben cTopoHbl (cM. MCO/MBK 17000:2004,5.5). OpraHbl, OCYyLLECTBASOLWMNE TaKyto AeATENbHOCTb, ABMS-
I0TCS OpraHamm o OLeHKe COOTBETCTBUSA TPeTben CTOPOHbBI (Aanee — opraH /opraHbl No cepTudukauun).

MpnmeyvyaHuel — MHoraa ceptuchrKaLIMIO CUCTEM MEHEKMEHTA Ha3bIBAKOT TaloKe «PercTpaLmen», a opra-
Hbl MO cepTUdMKaLIMM — «pernucTpaTopamm.

MpumeyvaHne2 — OpraH No ceptndmKaLmMm MOXET BbITb Kak HEMPABUTENBLCTBEHHON, TaK U NPaBUTENBCTBEH-
HOW OpraHM3aLmen (MMEOLLIEN NN HE MMELOLLIEV PETYNUPYIOLLIMX (DYHKLII).

MpnmeyvyaHune3 — Hacroawmi ctaHOapT MOXET MCMOMb30BaTLCS B KAYECTBE JOKYMEHTA, COAepKaLLero Kpu-
TepUM NS akkpeguTaumm, B3aUMHON OLIEHKW Ui pYruX NPOLIECCOB ayauTa.

2 HopmaTuBHbIe CCbISIKN

Crnepywolime ccblinoYHble CTaHA4apTbl 0ba3aTenbHbl NpU NPUMMEHEHUM HacTosLlero ctaHgapTa. Ecnu
cTaHfapTaAaTMpoBaH, cnefyeT MCNonb30BaTh TOMbKO ykasaHHoOe m3daHue. Ecnu ctaHoapT He AaTupoBaH,
NPUMEHSIIOT NocneaHee n3fgaHne CCbINIOYHOro CTaHaapTa (BKMyas BCce U3MEHEHUS).

MCO 9000:2005 Cuctembl MeHepkMeHTa kavecTBa. OCHOBHbIE NMOMOXEHUSA U CnoBapb

MCO 19011:2002 PykoBoasiume ykasaHWs NO ayauTy CUCTEM MEHeKMEeHTa KayecTBa U/unm cuctem
9KOMOrM4eCcKoro MeHe,qmmeHTal)

MNCO/M3K 17000:2004 OueHka cootBeTcTBUSA. CnoBapb 1 06LmMe NPUHLMNGI

3 TepMuHbI U onpeaeneHus

B HacTosillemM cTaHgapTe NMPUMEHSIOT TEPMUHBbI U onpedenenus, npmeegeHHole B MCO 9000,
MCO/M3K 17000, a Takke cneaytoLume.

3.1 ceptucdhmumpoBaHHbIA 3aka3uuk: OpraHusauus, nmewllasa CepTUPUUNPOBAHHYID CUCTEMY
MeHeKMeHTa.

Y Coblnki B HACTOSLLIEM [IOKYMEHTE COOTBETCTBYIOT NOToseHysiv MICO 19011, MpUMEHMMBIM K ayauTy BCEX BULOB
CMCTEM MEHEMKMEHTA.

UspaHune ocpuumanbHoe
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3.2 GecanCTpaCTHOCTbZ dakTnyeckoe 1 BOCNpMHMMaemMoe Hann4une 06BHEKTUBHOCTH.

MpumeyaHue 1 — OGBLEKTMBHOCTbL O3HAYAET, YTO KOHCPNUKTOB MHTEPECOB HE CYLLECTBYET UMK OHU paspeLua-
I0TCS TaK, YTO HE OKa3blBalOT HEraTMBHOIO BIUAHUA Ha MOCNeayoLLYo AesTeNbHOCTb opraHa no cepTudukaumm

MpumeyaHue 2 —0OpyrmMy TEPMMHAMM, KOTOPbIE MOTYT ObITb NMOME3HbI NPU MHTEeprNpeTaumn GecrnpucTpac-
THOCTU, SABNAOTCA O6BEKTUBHOCTb, HE3aBMCUMMOCTb, CcBOGOAA OT KOHMMMKTA MHTepecoB, cBoGoda OT NpeaB3sATOCTH,
oTcyTCTBUE NpeaybexaeHunit, HeMTpanuTeT, CrpaBeanvBOCTb, BOCPUUMYMBOCTL, PABHOE OTHOLLEHME, OTCTPaHEHHOCTb,
YypaBHOBELLEHHOCTb.

3.3 KOHCynbTUpOBaHME MO cMCTEME MeHeAKMeHTa: YyacTue B paspaboTke, BHEAPEHUM 1N NOALEPXKN-
BaHWn B paboyemM COCTOSHUM CUCTEMbl MEHEOXKMEHTA.

Mpumepbi:

a) NoAroToBKa WMWK BbIMYCK PYKOBOACTB UMK Npoueayp, a Takxe

b) Bblaaya KOHKPETHbIX COBETOB, MHCTPYKLUMIA UMW FOTOBbIX PeLleHnii, CBA3aHHbIX C pa3paboTKon 1 BHeA-
peHneM CUCTeMbl MEHEAXMEHTA.

n punmMmedyaHne — I'IpOBep,eHme 06yquvm N yHactue B Ka4yecTee o6yqa}ou.|,ero He paccMaTpmnBaeTCA KakK KOH-
CynbTupoBaHue, ecnn Kypc OGyHeHVIFl OTHOCUTCA K CUCTEMaM MeHepKMEeHTa Unn nposegeHnto aygmta, HoO orpaHn4YmnBaeTcA
npegocrtaBneHnem VIHdI)OpMaLI,MM obuwero XapakTtepa, HaxoasiLencs B OTKPbITOM JOCTYyne, T.e. o6yqa|ou.|,m71 He OOoJDKeH
npenocTaBnATb KOMNAaHUM KOHKPETHbIE peLlleHnsA.

4 MpyHUMNbI

41 O6wme NONoXeHusi

41.1 T[puHUMNBI, NpMBEAEHHbIE B HAcCTOsILLLEM pa3sfene, ABNATCA OCHOBOMW A1 U3MOXEHHbIX B CTaH-
JapTte (OyHKUMOHamNbHbIX U onucaTenbHbIX TpeboBaHun. HacTodawmin ctaHaapT He COAepPXKUT KOHKPETHbIX Tpe-
6oBaHWI Ansi BCeX BO3MOXHbIX CUTYaLMA. OTU NPUHLMMLI cneayeT NPUMEHATb Kak PYKOBOASILLME yKa3aHWUs npu
MPUHATUN PELLEeHUA, KOTopble MOryT nNoTpeboBaTbCca B HenpeaBuaeHHbIX cuTyaumaX. MpuHUMNbl He SBNSaoTCA
TpeboBaHusIMN.

4.1.2 nobanbHas Lenb cepTucmkaLmm 3akniovaeTcs B obecrnedeHnn JoBepust BCEX CTOPOH K TOMY, YTO
cucTeMa MeHeKMEeHTa yAOoBMeTBOpSAeT YCTaHOBMNEHHbIM TpeboBaHusaM. LieHHOCTb cepTudmkaumum 3akniova-
€eTCs B ypoBHEe 0oBepus 0bLLeCTBEHHOCTH, KOTOpoe OblNo YCTaHOBMNEHO NOocpeacTBOM 6ecnpmucTpacTHOM U
KOMMEeTEHTHOW OLieHKN TpeTbel CTOPOHON. CTOPOHbI, 3aUHTEPECOBaHHbIE B CepTUdUKALNN, MOTYT HE OrpaHu-
YMBATHLCS NEPEYUCTIEHHBIMU HUXKE:

a) 3aKkas34uukn (KNMeHTbl) OpraHoB No cepTudukaLmu,

b) notpebuTtenu opraHusaun, CUCTEMbI MEHEPKMEHTA KOTOPbIX Oblnv cepTUdrLMpoBaHhI;

C) MpaBUTENbCTBEHHbIE OpraHbl;

d) HenpaBUTENBLCTBEHHLIE OPraHn3aLnu;

€) notpebutenu u gpyrue uneHol obLiecTea.

4.1.3 TpuHumnbl, obecneunBatoLLMe OBEPUE, BKIOYAKOT B CebS:

- BecnpucTpacTHOCTb;

- KOMMNETEHTHOCTb;

- OTBETCTBEHHOCTb;

- OTKPbITOCTb;

- KOH(bMOEHUManbHOCTb;

- pearnpoBaHue Ha Xanoobl.

4.2 BbecnpucTpacTHOCTb

4.2.1 YT06bI NpoBOAUTL CEpTMdUKALMIO, 3aCy>XMBAIOLLYIO AOBEPUS, OpraH no cepTudmuKaLmm OOIDKEH
ObITb 1 BOCNPYHUMATBCS Kak 6ecrnpucTpacTHbIN.

4.2.2 O6LLenpu3HaHHO, YTO UCTOMHUKOM J0X04a opraHa no cepTUdmKaLMmn SBMSETCS ero 3akas4yuk, KOTo-
pbIf NAATUT 3a cepT1cuKaLuo, 0AHaAKO NpU 3TOM CYLLLECTBYET NnoTeHUuarnbHas yrpo3a 6ecnpucTpacTHOCTY.

4.2.3 [Ona goctwkeHusa n nogaepXmBaHvs JoBepus Heobxoammo, 4Tobbl peLleHns opraHa no ceptudu-
Kauuu OCHOBbIBANUCb Ha OOBHEKTUBHBLIX CBMAETENbCTBAX COOTBETCTBUSA (MMM HECOOTBETCTBUS), MOMYYEHHbIX
OpraHoM no cepTuduKaLnm, a Takke Ha ero peLleHns He BNUSIT Apyrve UHTEepeChl Unu Apyrne CTOPOHbI.

4.2.4 Yrposamu HapyLLeHusa 6ecnpucTpacTHOCTU MOryT ObITh:

a) CobcTBeHHas Bbiroga: yrpo3a BO3HUKAET B Criydae, Korga YenoBek Unv opraH AeNCTBYHOT B NUYHbIX
uHTepecax. B cnyvae ceptudukaLmm yrposon 6ecnpuctpactHOCTU aBnsieTcs PUHAHCOBBIN NHTEPEC.

b) AHanus cobcTBeHHOM AeaTenbHOCTM (CamoaHanus): yrpo3a BO3HMKAeT Mpu aHanmse cobCTBEHHOM
paboTbl YenoBeka unu opraHa. Ayaut CUCTEM MEHEKMEHTa 3aka3s4duka, KOTOPOMY OpraH Mo cepTudmkanmm
npeaoCcTaBnan KOHCYNbTALMOHHbIE YCIYTU, MOXET CTaTb TaKoW Yrpo30W, BbITEKAIOLLEN N3 camOoaHanmaa.

c) Bnuskue oTHoLEHMS (MN Y 4OBEPUTENBHOCTL): Yrpo3a MOXET BO3HWUKHYTh B Criyvae, ecriv YenoBek unu
opraH HaxoasTCst B O4eHb BIIM3KMX OTHOLLEHUSX UMW CIMLLKOM JOBEPSIOT APYroMy nuLly BMECTO MoMcKa cBuae-
TENbLCTB ayauTa.

d) 3anyrmBaHue: yrpo3a BO3HUKAET, KOr4a Yy YesioBeka U opraHa BO3HMKaET OLLYLLIEHWNE, YTO UM OTKpbI-
TO WUIKN CKpbITbIM 06Pa30M yrpoXatroT, HanpUMep, YBOSNIbHEHNEM UM >anobon B HaA3MPatoLLy0 MHCTaHUMIO.
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4.3 KomMneTeHTHOCTb

KoMneTeHTHOCTb NepcoHana, nogaepmnBaemas CACTEMON MeHeMXXMEHTa opraHa no ceptudukaumm,
Heobxoguma Onis NpoBeaeHus cepTudmkaLmm, 3acnyxmaarLlen gosepusi. KOMNeTeHTHOCTb — 3TO AEMOH-
CTpaumsi CnoCOBGHOCTM NPUMEHSATL Ha NPAKTUKE CBOM 3HAHUS U ONMbIT.

44 OTBeTCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTb 3a COOTBETCTBME TPEBOBAHUAM K CEpTUdDUKALMM HECET OpraHn3aLms-3aKas-
YUK, a He opraH No cepTUcukalmu.

4.4.2 OpraH no ceptudmKaumMm HeceT OTBETCTBEHHOCTb 3a OLIEHKY JOCTaTOYHOCTM OOBEKTUBHBIX CBUAE-
TEeNbCTB, ABMAAOLWNXCA OCHOBAHMEM AN NPUHATUA pelueHus o cepTudurkaumn. Ha ocHoBe 3akmnovyeHns no
pesynbTatam ayguta opraH no ceptudumkaumm BLIHOCUT peLleHre O Bbigadve ceptudmkara npu Hanuymm gocrta-
TOYHbIX CBMAETENBLCTB COOTBETCTBMIS, MU HEBbIJAYe, €CriM AOCTAaTOYHbIE CBMAETENbCTBA OTCYTCTBYHOT.

MpumeyaHune — Jiiobor ayaut oCHOBaH Ha BbIOOPKE 13 BCEM CUCTEMbI MEHEHKMEHTA, NMO3TOMY CTOMPOLIEH-
THas rapaHTVs COOTBETCTBUSA TPEBOBaHUSIM OTCYTCTBYET.

4.5 OTKpbITOCTb

45.1 OpraH no ceptudmkaumm gomkeH obecneunmBaTb OTKPbITBIN AOCTYMN UMM CBOEBPEMEHHO PacKpbl-
BaTb COOTBETCTBYHOLLYIO MHOPMALMIO B OTHOLLEHMU NpoLiecca NPOBeAeHUs ayamTa 1 cepTudmkanmm, a Takke
cTaTtyca cepTudukaLmm (Hanpumep, Bblaayun, NOATBEpXKAeHUs:, 0BGHOBNEHUS, MPUOCTAHOBIEHUSA CepTUdUKa-
Ta, paclumpeHus, cyxeHnss obnactu npMMeEHeHUs Unu oTMeHbl cepTudukaTa) nobon opraHusauum ¢ Lernbio
obecneyeHns yBepeHHOCTM B BecnpuctpacTHOCTU U HaaexXHoCcTn cepTudukaumm. OTKPbITOCTb — 3TO MPUH-
Lu1nN AOCTYMHOCTM UMK PacKpbITUA COOTBETCTBYHOLLEN MHGOPMaLUN.

4.5.2 [Ona obecnevyeHns unu NOAAEPKUBAHUA OOBEPUS K cepTudmkaumm opraH no ceptndukanmm oon
XXEeH NpeaocTaBnaTb COOTBETCTBYIOLUUI JOCTYN UMNKN packpbiBaTb He KOHUAEHUManNbHy nHopmaymuio o
pesynbTaTax KOHKPETHbIX ayauToB (Hanpumep, ayauTtoB B OTBET Ha >xanobbl) onpeaeneHHbIM 3aMHTepecoBaH-
HbIM CTOPOHaM.

46 KoHdumpaeHunanbLHOCTb

[na obecneyeHns npenmMyLLIECTBEHHOIO JOCTYNa K uHopmauun, Tpebyemon opraHy no ceptudukaLmu
0N afekBaTHOWM OLEHKM COOTBETCTBUA TpeboBaHMsAM, Heobxoaumo, YTobbl opraH no ceptudukauum obecne-
ymMBan KOHOUOEHUMANBHOCTb YaCTHbIX CBEAEHNI O 3aKa34uKe.

4.7 PearnpoBaHue Ha Xanobbl

CTOopoHbI, KOTOpble, Nornarasice Ha cepTUdMKaLUo, OXUAAKT, YTO MX Xanobbl ByayT paccMOTpeHbI, JOr-
XHbl ObITb YBEPEHBI B TOM, YTO B Cly4ae Npu3HaHnsi X 060CHOBaHHbIMUY Xanobbl 6yayT COOTBETCTBYIOLLIMM
0bpa3om yuTeHbl 1 ByayT NPUIOXKEHbl Haanexalume yeunus ans ux paspelueHus. PesynbtatneHoe pearmpoBa-
HVe Ha Xanobbl — Ba)KHOE CPEACTBO 3aLUMTbl OpraHa no cepTudurKaLmm, ero 3akas4ymkoB 1 gpyrux nonb3oBa-
Tenen ceptudukaLmm OT oNBOK, ynyLleHnn unn HeHaanexatlero nosegeHus. Jopepue K 4esaTeNbHOCTU NO
cepTudnkauum obecnedmsaeTcsa B TOM Criyyae, ecnv npoBoaUTCs COOTBETCTBYOLWAsA paboTa ¢ xanobamu.

MpumeyaHune — Tpebyembin GanaHc Mexay NPUHLMMaMM OTKPLITOCTU U KOHCbUAEHUMAanNbHOCTH, BKIToYas
pearvpoBaHVe Ha »arobbl, HOBX0aMM BCEM NOMb30BaTensM cepTrcrKaLm Ans AeMOHCTpaLMK LENOCTHOCTU U HAOEX-
HOCTW.

5 O6wme TpeboBaHUA

5.1 OcobeHHOCTHU, CBAA3aHHbIE C 3aKOHOAATENbLCTBOM U flOrOBOpamMu

511 KOpuauyeckas OTBETCTBEHHOCTb

OpraH no cepTudukaumm JormkeH ObiTb OPUANYECKAM MNMLOM UMW OnpeaesieHHON YacTbio opuanyYecKoro
numua, YTobbl HECTU OPUONYECKYIO OTBETCTBEHHOCTb 3a BCE CBOW AeWCTBUS B obnacTtn ceptudmkaumn. Npasu-
TENbCTBEHHbIN OpraH no cepTudukaLum ABNAeTCs IPUANYECKMM NULIOM BCrieaACTBME ero npaBUTENbCTBEHHO-
ro craTyca.

512 JloroBop Ha cepTUPHKAIUIO

OpraH no ceptuguKaLmm OMKEH 3aKMOYUTb MMEIOLLIMI OPUAMYECKYHO CUIy AOroBop 06 Oka3aHuu 3akas-
YUKy ycnyr no ceptudukaumm. NoMmmMo 3Toro, NpM HaNMUYUM HECKONBbKNX OHMCOB Yy OpraHa no cepTudukauum
UNN HECKOMbKNX MPOM3BOACTBEHHbIX MMOLLAA0K Y 3aKa3dnka, opraH no ceptudukaumm gormkeH obecneumTb
Hanuune MMeLoLLEro PUANYECKYIO C1UNy AOroBopa MeXay opraHoM, NpoBoAdALLMM cepTuduKaumio 1 Bblaato-
MM cepTudpmkaTt, 1 BCEMM NMPOU3BOACTBEHHBLIMW NIOLWaaKamMmu, BXOAALWMMUN B 06nacTb cepTudmkauun.

5.1.3 OTBeTCTBEHHOCThb 3a pelleHuAa o cepTucukauum

OpraH no ceptudmkauum 4omKeH HECTU OTBETCTBEHHOCTb U COXPaHATbL CBOM MO3ULMM OTHOCUTENbHO
NMPUHUMaeMbIX pelleHni B obnactu ceptudumkaumm, BKYas Bbigady, NPUOCTaHOBEHME, NOATBEPXKAEHME,
0BHOBNEHWE cepTudMKaTa, pacLUMpeHmne, CyxeHne obnactn cepTndmkaumm n oTMeHy OencTeus ceptudukaTa.

5.2 YnpaBneHue 6ecnpucTpacTHOCTbHIO

5.2.1 Beicluee pykoBOACTBO opraHa no ceptudukaLmnum AOrmKHO NPUHATE Ha cebs obaszaTtenscTBa no
obecneyeHno BecnpmucTpacTHOCTU cepTudmKaLmm cuctem MeHemxkmeHTa. OpraH no cepTudurkaumm JOrmKeH
UMeTb MYGNIMYHO OOCTYMHOE 3asiBrIEHME O TOM, YTO, MOHUMas BaXKHOCTb BECNPUCTPaCcTHOCTU NpU NPOBEAEHWU
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paboT no cepTudurKaLun CUCTEMbl MEHEOXMEHTA, OH yNpaBnseT KOHPNUKTaMU MHTEPECOB N rapaHTupyeT
06 BEKTMBHOCTb CBOUX AENCTBUI NO CEPTUPUKALIMM CUCTEMbI MEHEKMEHTA.

5.2.2 OpraH no cepTudmKaumMm OOIMKEH onpenensTb, aHannanpoBaTh U AOKYMEHTUPOBaTb BO3MOXHbIE
KOH(IUKTBI MHTEPECOB, BO3HMUKAKOLME Npy NpoBeAeHNM cepTudmrKaLmm, BKOYas KOHMINKTbI, BbITEKaoLWme
N3 ero B3anMMOOTHOLLEHWA. Hannume B3aMMOOTHOLLEHWI He 06s3aTeNnbHO BOBMEKAET OpraH No cepTudmkaunm
B KOHNWKT MHTepecoB. OgHaKo ecnvn B3aMMOOTHOLLEHUS CO3AaloT yrpo3dy aAnd obecneyeHms 6ecnpucrpac-
THOCTU, OpraH no cepTnduKkaunm JOIMKEH JOKYMEHTanbHO 0POPMISTE U YMETb NPOSEMOHCTPMPOBAThL TO, Kak
OH YCTpaHseT UM MUHUMU3NPYET Takue yrposbl. [laHHasa nHgopmauusa gormkHa ObiTe JOCTYMHON KOMUTETY
(coBeTy), ykazaHHOMY B 6.2. [leMOHCTpaums OOIMKHA OXBaTbiBaTb BCE BbISIBNIEHHbIE NOTEHLMANbHBIE UCTOYHUKU
KOH(NMKTa MHTEPECOB Kak B pamMKax opraHa no ceptudukaumm, Tak u B OeATeNbHOCTV APYrvMX NuL, OpraHoB
Unn opraHmnsaumm.

MpuMeyaHue — BaymMooTHOLLEHUS!, MPEACTaBNsoLLME Yrpo3y A obecreyeHnst GecrnpucTpacTHOCTU opra-
Ha Mo cepTUdMKaLMM, MOTYT UCXOOUTb U3 MPaB COBCTBEHHOCTH, BIACTHBIX MOMHOMOYMIA, YNpaBneHusl, nepcoHana,
COBMECTHO MCMONb3yeMblX PecypcoB, (hvHaAHCOB, JOTOBOPOB (KOHTPAKTOB), MapKeTVHra 1 U3 ornnaTbl KOMUCCUOHHBIX C
MPOAAXK I MPOYErO NOOLLPEHVIS 38 MPUBIIEYEHME HOBbIX 3aKA34VKOB U T.4,

5.2.3 Ecnu B3aMMOOTHOLLEHWUS CTAHOBATCA HeAOMNyCTMMOW yrpo3oi ans obecneyeHus Gecnpuctpac-
THOCTV (TaKoW, KaK, Hanpumep, 3anpoc Ha npoBeAeHWe cepTUdUKALMKN NOCTyNaeT OT AoYepHen KoMNaHum
opraHa rno cepTudukauum, HaxodaLencs B NOTHOM ero BnageHum), cepTudukaumnsa He OomnyckaeTcs.

MpnmevyaHne —Cm. npuvedaHne k5.2,2,

5.2.4 OpraH no cepTndukauum He SOIPKEH CepTUMLMPOBATL AEATENBHOCTL N0 cepTUdUKALUN CUCTEM
MeHeIKMeHTa ApYroro opraHa no ceptndukaumm.

MpumeyaHune —Cm. npumedaHe Kk 5.2.2.

5.2.5 OpraH no ceptudmkaumm, a Tarke nobdas 4acTb TOrO Xe PUANYECKOro N1ua, He JOIMKHbI Npeana-
raTb UNM NPOBOAUTE KOHCYMNbTaLUMM NO CUCTEMAM MEHEMKMEHTa. DTO Takke MPUMEHMMO K TOW YacTu npaBu-
TEeNbCTBEHHOW CTPYKTYPbI, KOTOpasi naeHTUnLmnpoBaHa kak opraH no ceptudukaumm,

5.2.6 OpraH no ceptudmkaumu, a Take nobasa YacTb TOro Xe PUANYECKOro Nuua, He OOMKHbI nNpeana-
raTb WK NPOBOAWTb BHYTPEHHWE ayauThbl Y CepTUMUMpPOBaHHbIX UM 3aka3uukoB. OpraH no ceptudmkaumm He
OOIMKEH cepTudrUMpoBaTb CUCTEMY MEHEHKMEHTA, BHYTPEHHME ayanTbl KOTOPOW OH NPOBOAUI, B TEYEHne
OBYX NeT nocre 3aBepLUeHNs BHYTPEHHUX ayanToB. DTO Takke MPUMEHUMO K MPaBUTENbCTBEHHON CTPYKTYpe,
NMOEHTUMULNPOBAHHON KakK opraH no ceptudmkaumm.

MpnmedvyaHne —Cm. npuvedaHme k5.2.2.

5.2.7 OpraH no cepTudmrKaLmMm He OOIMKEH CEPTUGULMPOBATL CUCTEMY MEHEMKMEHTA, B OTHOLLEHWM
KOTOPOW 3aKa3umKy Gblna okazaHa KOHCYNbTaLMS U NPOBEAEHbI BHYTPEHHWE ayauTbl, €CINM B3aMMOOTHOLLE-
HUSI MEXOy opraHu3aumen, okasaBLUe KOHCYNbTaLMKn, U OpraHom Mo cepTudukaLum NnpeacTaBnsaoT Hegonyc-
TUMYIO Yrpo3y ans obecnedyeHns GecnpucTpacTHOCTM NOCHEAHEro.

MpumeyvyaHune 1— Hannure JonycTMMOro ABYXMETHENO MUHMMAITBHOMO Neproaa C MOMEHTa 3aBepLUEeHUs
KOHCYrbTaLui Mo CUCTEME MEHEDKMEHTA SBNSAETCA €AUHCTBEHHBIM MyTEM CHUDKEHWS OO NPUEMIIEMOrO YPOBHS! YTpo3bl
obecneveHmo 6ecnpucTpacTHOCTM.

MpumeyaHue 2—Cm. npumedaHue kK 5.2.2.

5.2.8 OpraH no cepTudukaunm He OOMKEH nepefasaTbh NpaBo NPOBEAEHNS ayaAUTOB OpraHu3auunsm,
KOHCYNbTUPOBAaBLUUM MO CUCTEME MEHEKMEHTAa, NOCKONbKY 3TO NpeacTaBnseT HeAonyCTUMYHO yrposy Ans
obecneyeHusn BecnpucTpacTHOCTU opraHa no cepTudpmkaumm (7.5). 3To NpaBMno He pPacnpoCTpaHSETCH Ha
nnL, NPUBIEYEHHbIX B KAYECTBE ayauTOpoB No Jorosopy (7.3).

5.2.9 [esaTenbHOCTbL opraHa no cepTumKaumnm He JOMKHA NPEACTaBNATLCA HA PblHKE UMK Npeanaratb-
CSl KaK CBSI3aHHas C AeATENbHOCTbIO OpraHM3aLm, 3aHMMaroLLENCs KOHCYNbTUPOBaHNEM MO CUCTEMaM MeHe[-
XmeHTa. OpraH no ceptTudukaLmm JOJDKEH NpeanpuHMMaTh AeACTBUS MO KOPPEKTMPOBAHUIO HEYMECTHbIX
3asBrneHni nbor opraHn3aumm, okasbiBatoLEen KOHCYNbTaunn 1 3asiBISIOLLEN UM NOAPa3yMeBatoLLEN, YTO
cepTucmkaumsa byget 6onee NpocTon, Nerkom, ObICTPor Unu Gornee AeLLeBOl NPY NPUBIIEYEHNM STOTO OpraHa
no ceptudmkaumm. OpraH no cepTndurKaumm He JOIMKEH 3asBMATb UM Nogpa3yMeBaThb, YTO cepTudukaumns
Oyoet Oornee npocTon, nerkon, ObICTPOM WM MEHee [OPOorov npwu MNPUBMEYEHUN ONpedeneHHon
KOHCYNbTUPYIOLLEN OpraHn3aLnu.

5.2.10 Ytobbl 06ecneunTb OTCYTCTBNE KOH(PIMKTA MHTEPECOB, PabOTHUKKN, OKa3biBaBLUME KOHCYNbTaLm-
OHHbI€ YCIyrn Nno cucTteMe MeHe)KMeEHTa, BKINoYas AeMCTBOBaBLUMX B nNpederiax ynpaBleH4Yeckux norHOMOo-
YW, HE JOJPKHbI MPUBIEKATLCA OPraHOM MO cepTUUKaLMM K y4acTuIO B ayauTe UIu OPyron AeaTenbHOCTM No
cepTMduKaunm KOHKPETHOrO 3akasuymka B TedeHue ABYX N1eT Nocfe 3aBeplueHnst KOHCYNbTaunin JaHHOMo
3aKas4uka.

5.2.11 OpraH no cepTuduUKaLmm OMMKEH NpeanpuHMMaTh OTBETHbIE AEACTBUS B OTHOLLEHMM N0ObIX
yrpo3 ansa obecneyveHnss 6ecnpucTpacTHOCTU, BbiTEKAKOLNX U3 AeATENbHOCTU APYrnX ML, OpraHoB Unu opra-
HU3aUnn.
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5.2.12 Becb nepcoHan opraHa no ceptudukalnm Kkak BHyTPEHHUIA, TakK U BHELUHWUI, a TaKkkKe KOMUTETbI
(coBeTbl), KOTOpPbIE MOFYT OKa3biBaTb BIMSHWE HA AeATENbHOCTb MO cepTuduKaumm, OMKHbI 4ENCTBOBATb
GecnpucTpacTHO M He JOoMyckaTb KOMMEePYECKoro, (OMHaHCOBOIO MIN OPYroro AaBriEHMS, KOMIPOMETMPYIOLLEe-
ro nx 6ecnpmcTpacTHoOCTb.

5.2.13 OpraHbl N0 cepTUdmKaLmm OOMKHbI TpeboBaTh OT MEPCOHarna, kak BHYTPEHHEro, Tak U BHELLHETO,
coobLaTtb 0 cUTyaumsix, O KOTOPbIX PabOTHMKM 3HAIOT 1 KOTOPbIE MOTMYT BOBfIeYb UX UMM OpraH no ceptuduka-
LMK B KOHAIMKT uHTepecoB. OpraHbl N0 cepTndmkaumm JOMMKHbI MCNOMNb30BaTh AaHHY MHOpMaumIo B kadyec-
TBE BXOAHbIX AAHHbIX MpW onpegeneHun yrpos3 ans obecnedeHns 6GecnpucTpacTHOCTM BcreacTBue
0eAaTenbHOCTU Takmx paboTHUKOB UM OpraHM3aL i, NPUHSABLLMX UX Ha paboTy, U He OOMKHbI NPUBMEKaTb Takown
nepcoHan, kak BHyTPEHHWUI, TaK U BHELUHWIA, Noka paboTHUKN He NPOAEMOHCTPUPYIOT OTCYTCTBUE KOHGNMKTA
WHTEpEeCoB.

5.3 MaTtepuanbHas OTBETCTBEHHOCTb U PUHAHCUpPOBaHMe

5.3.1 OpraH no cepTudmKaLmmn JormkeH bbiTb CnocobeH NPOAEMOHCTPMPOBaTh, YTO OH OLEHMBAET pUC-
KW, CBSI3aHHbIE C ero AeATeNbHOCThIO MO cepTuduKaLmnm, N YTO UMEKTCH Haanexallne ycnosus (Hanpumep,
CTpaxoBaHWe UNn HanuMyne pes3epBoB) ANS BbINOMHEHUS 00s3aTeNbCTB, BO3HUKAOLLMX B Xo4e ero pabot no
cepTudmKaLmmn B kKaxaon obnactu AeaTenbHOCTM U reorpacruyeckor 30He, B KOTOPOW OH (DYHKLIMOHUPYET.

5.3.2 OpraH no cepTndmKaLum JOHKEH OLEHUBATb CBOM (PMHAHChl U MCTOYHUKM JOX04a U AEMOHCTPUPO-
BaTb KOMUTETY (COBETY), onpegeneHHoMy B 6.2, YTO Ha Ha4YanbHOM 3Tane u B AarnbHelLeM KOMMEpPYeCcKoe,
uHaHCcoBOE MMM Opyroe AaBfeHNe He NOCTaBUT Mo yrpo3y ero 6ecnpmncTpacTHOCTb.

6 TpeboBaHUA K CTPYKTYype

6.1 OpraHM3aunoHHasA CTPYKTypa v BbiCllee PyKOBOACTBO

6.1.1 OpraH no cepTndUKaumnm OOIMKEH JOKYMEHTMPOBAaTbL CBOK OPraHU3aunoHHY CTPYKTYPY C yKasa-
HMeM obsi3aHHOCTEN, OTBETCTBEHHOCTU M MOSTHOMOYUIA PYKOBOACTBA U APYroro nepcoHana, 3aHnmatoLerocs
cepTudmkaumen, a Takke KOMMTETOB (COBETOB). Ecnn opraH no ceptndukaumm siBNSETCA YacTbio lopuanyec-
KOro nmua, ero opraHusauuoHHasi CTPyKTypa OOfmKHa oTpaxaTtb pacnpegeneHme nofiHoMOYMN U B3anMoaen-
CTBME C APYTMMW YacTAMK 3TOro FOPMANYECKOrO nnua.

6.1.2 OpraH no cepTuduKaLmm SOPKEH ONpeaenuTb BbiCllee PyKOBOACTBO (COBET, rpynny nuy unm
nuuo), obnagatoLlee BCeMm NofHOMOUYUAMU 1 HecyLLiee NOSMHY OTBETCTBEHHOCTb 3a:

a) pa3paboTKy NONUTUKK, OTHOCSALLENCS K (PYHKLIMOHMPOBaHUIO OpraHa;

b) Hag3op 3a BHegpeHUeM NONUTUKN 1 NPOLEAYP;

C) Haa3op 3a (hrHaHcCamu opraHa;

d) pa3paboTky ycnyr u cxem OeNCTBMIN NO cepTUdUKaLMM CUCTEM MEHEKMEHTA;

€) npoBefeHNe ayauToB 1 cepTudUKaLMK, a Takke pearmpoBaHmne Ha Xanoobl;

f) NpuHATME pelueHun o cepTudmkaumm;

g) AenervposaHne NOSTHOMOYMI KOMUTETaM unv nuuam Ans ocywecTBrneHms, ecnm TpebyeTtcs, onpege-
JIEHHbIX AENCTBUI OT CBOEIro UMEHMU;

h) ycnoBus 3akntovaembix JOrOBOPOB;

i) obecneyeHne oeAaTenbHOCTM No cepTudrKaum COOTBETCTBYIOLLMMN PECYPCaAMM.

6.1.3 OpraH no cepTudmKaLnm JOIMKEH NMETb odhmLManbHbIE MpaBuiia No Ha3HaYeHMKo, Kpyry NosIHOMO-
YMn N PYHKLMOHMPOBAHMIO KOMUTETOB (COBETOB), BOBMEYEHHbIX B paboTy No cepTudukaLmm.

6.2 KomuteT (coBeT) no ob6ecneyeHnio 6ecnpmucTpacTtHOCTH

6.2.1 CtpykTypa opraHa no ceptudukaumn gomkHa obecneynBaTe 6eCnpucTpacTHOCTb ero gesTenb-
HOCTU B 06racTu cepTudmKaLmMmn 1 NpegocTaBnaTe KOMUTETY (COBETY) BO3MOXHOCTb:

a) NpyHUMaTb ydactTue B pas3paboTke MONMUTUKM B OTHOLIEHWM OecnpucTpacTHOCTU OEeSTENbHOCTU
opraHa no cepTudmkaLmu,;

b) npotuBogencTBoBaTL NOGLIM TEHAEHUMAM YacTu opraHa no cepTudukauum no KOMMEPYECKUM UNn
OpYyruMm coobpaxeHusaM NpensiTcTBOBaTh MNOCNe0BaTENbHOMY Y OO bEKTUBHOMY BbINOSIHEHNIO paboT no cep-
Tudomkaumu;

C) AaBaTb pekoMeHAaLuumu no BONpocaM, 3aTparmBarolLimMm doBepue K cepTudukauum, BKIKOYasa OTKpbI-
TOCTb 1 BOCNPUATHE OOLLECTBEHHOCTbIO;

d) npoBoAWTb, MO KpaMHeEW Mepe, eXXEerogHo aHanu3 6ecnpucTpacTHOCTM NPOLLECCOB ayanTa, cepTudu-
Kauum 1 NPUHATUS PELLEHMIN OpraHoM Mo cepTudukaumm.

Opyrve 3agauun nnu 06a3aHHOCTU MOryT BbiTb BMEHEHbI B 0683aHHOCTM KOMUTETA (COBETA) C YCNOBUEM,
4YTOObLI 3TV AOMNOMHUTENbHbIE 3afa4m UM 00s3aHHOCTW HE NPENSITCTBOBaNM BbINOMHEHUIO €r0 OCHOBHOW POu
no obecneyeHuto 6ecnpucTpacTHOCTK.

6.2.2 CocrtaB, HanpaBneHust 4esTeNbHOCTU, 00513aHHOCTU, NONTHOMOYUS, KOMMETEHTHOCTb YNIEHOB,
OTBETCTBEHHOCTb KOMUTETA (COBETA) A0MKHbI ObITh OdhuLManbHO JOKYMEHTUPOBAHLI U YTBEPXKAEHbLI BbICLLUM
pYKOBOACTBOM OpraHa no ceptudukaLmm, 4tobbl obecneyunTb:

a) Hanunuue GanaHca MHTEPECOB, TAKOro Kak OTCYTCTBME NpeobriagaHnsi Kakoro-nmbo oOHOro MHTepeca
(BHYTPEHHUIA UMM BHELLHWIA MEepCoHan opraHa no cepTudukauum, paccMaTpMBaeMblii Kak UMEIOLLNIA CBON UHTE-
pecbl, He AOoMmKeH Npeobnagatb B COCTaBe KOMUTETA (COBETA);
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b) poctyn ko Bcen nHdopmaLumn, HeOBXo0AMMON ANs BbINOMHEHU (PYHKUMIN KoMuTeTa (coBeTa) (CM. Tak
xe 5.2.215.3.2);

C) ecnu BbICLLEE PYKOBOACTBO OpraHa rno cepTudukaumm He criedyeT pekoMeHgaumsm komuteTa (coBe
Ta), KOMUTET (COBET) AOIPKEH MMETb MPaBO MpeanpuHATL CaMOCTOATENBHOE AENCTBUE (Hanpumep, MHOpMU-
poBaTb OpraHbl BfacTu, oOpraHbl MO akKpeauTauuw, 3avHTepecoBaHHble CTOpPOHbI). [MpeanpuHumas
CaMOCTOSITENbHbIE OEWCTBUS, KOMUTETbI (COBETHI) AOMMKHbI YYUTbIBaTb TPEOOBaHUS K KOHPUAEHUMANBHOCTH,
N3rOXeHHbIEe B 8.5, MO OTHOLLIEHMIO K 3aKa34uKy 1 opraHy no ceptudukaumn.

6.2.3 XOTa KOMUTET (COBET) HE MOXET NpPeacTaBnsaTe MHTEPEChl BCEX CTOPOH, OpraHy no ceptudukaLium
cnefyeT onpeaenntb U y4ecTb KMNoYeBble MHTEPECH. TakMe MHTepechl MOryT BKMYaTb B cebs nHTepech! crne-
OYIOLLMX CTOPOH: 3aKa34MKOB OpraHa no ceptudmkaumm, notpedbutenen opraHM3aumm, CUCTEMa MEHEMHKMEHTA
KOTOpbIX Oblna cepTuduLMpoBaHa, nNpeacTaBUTENen TOProBO-NPOMBILLMIEHHbIX accoumnaunin, npeacrasuTe
nen NpaBUTENbCTBEHHLIX OPraHOB YNpPaBMeHUs U OPYrux NPaBUTENBLCTBEHHBLIX CNYXO, UK npeacTaBuTeNen
HenpaBUTENbCTBEHHbIX OpraHn3aLnii, BKNoYasa opraHnsaumm notpeburenen.

7 Tpe6oBaHuA K pecypcam

7.1 KoMneTeHTHOCTb PyKOBOACTBa U NepcoHana

7.11 OpraH no cepTudmKaumMm OOIMKEH YCTAaHOBUTb NMPOLECCHI MOMyYeHUsi NepcoHariom HeobXoaMMbIX
3HaHWI MO BMAAM CUCTEM MEHEMKMEHTA, KOTOPbIMU OpraH 3aHMMaeTCs, U reorpaduyeckum 30HaMm, B KOTOPbIX
OH PYHKUMNOHUPYET.

OpraH no cepTudmkaLmmn JormkeH onpeaennts TpebyeMblin ypoBeHb KOMNETEHTHOCTM AN KaXA0N TEXHU-
Yeckon obnacTu (OTHOCSLLENCS K KOHKPETHOM cxeme cepTudmkaLmm) 1 Ans Kaxaon OyHKUMU B AeATENbHOCTH
no cepTucpmkaumm.

OpraH no cepTudmKaLmMm AOMMKEH YCTAaHOBUTbL CPeACTBa AN AEMOHCTpaLUmM KOMNETEHTHOCTM A0 BbINOS-
HEHMWS KOHKPETHbIX OYHKLNIA.

7.1.2 Tpw onpegeneHun TpeboBaHWMA K KOMMETEHTHOCTM CBOEro nepcoHana, oCyLleCcTBNSALEro cepTu-
dmKaumto, opraH nNo cepTuduKaumm OOIMKEH YYUTbIBaTb (PYHKLUMM PYKOBOACTBA M aAMUHUCTPATMBHOIO NEpPCo-
Hara, a Takke Tex, KTO HenocpeacTBEHHO MPOBOAUT ayauT 1 paboTbl Mo cepTudmkaumn.

7.1.3 OpraH no cepTuduKaumym SOSPKEH MMETb BO3MOXHOCTb BbINMOMHWUTE HEOOXOAUMYHO TEXHUYECKYHO
JKCMEePTM3Y AN MOMyYEeHNs pEKOMEHAALMIA MO BOMPOCaM, MMEKLMM HENocpeaCTBEHHOE OTHOLLEHME K CepTu-
dukauum B TeXHUYECKNX 00nacTsax, No Bugam CUCTEM MEHeXMeHTa U reorpadu4eckum 30HaMm, B KOTOPbIX
PYHKUMOHMPYET opraH no ceptudukauun. Takme pekomeHgauumn MoryT ObiTb NpegocTasneHbl Mbo M3BHe,
nnbo nepcoHanom opraHa no cepTndmrkaLmm.

7.2 MepcoHan, BOBNe4YeHHbIN B AeATeNbHOCTb NO cepTudukaumum

7.2.1 B cocTtaB nepcoHarna opraHa no ceptudukauumn SOMmKHbI BXOAWTbL crneuuanuctel, obnagatwowme
OOCTaTOYHON KOMMNETEHTHOCTBIO Afs YNpaBneHus TUNOM M OUana3oHoM NporpamMm ayavTa U BbiNONHEHUst Apy-
rmx paboT no cepTndukauum.

7.2.2 OpraH no ceptndurkaumm OOIMKEH MMETb BO3MOXHOCTb NPMBIEKaTb K paboTe no ceptudukaumm
JOCTaTovyHOe YNCNO ayaMTOpPOB, BKOYas pyKOBOAUTENEN ayaAMTOPCKMX PN U TEXHUYECKMX SKCNepToB, ANd
oxBaTta Bcei 0bnacTu cBoeun AeATeNnbHOCTM U BbINONHEHNst o6bema paboT no ayauTty.

7.2.3 OpraH no cepTudukaumm JOMKEH YETKO Pa3bsACHSTb KaKOOMY YeroBeKy ero 0683aHHOCTH, OTBET-
CTBEHHOCTb U MOTHOMOYMS.

7.2.4 OpraH no cepTudmkauum AOMKEH YCTAaHOBUTbL NPOLLECCHl OTOOpa, NOArOTOBKW, OULManbHOro
HagerneHns NoSIHOMOYMAMWN ayguTOPOB, a Takke 0TOopa TEXHUYECKMX SKCMEePTOB, NpUBMAeKaeMbix kK pabotam
no ceptudukauun. NepBoHavanbHas OLEHKa YPOBHS KOMMNETEHTHOCTU ayaAMTopa AOIPKHA BKM4YaTh B cebs
OEeMOHCTpaLM0 UM COOTBETCTBYIOLLMX JIMYHBIX KA4YeCTB U CMNOCOBHOCTU NPUMEHATb Tpebyemble 3HaHUS U
HaBblkM MPU NPOBEAEHWM ayaouToOB; MPOBOAMTL Takyld paboTy [OSKEH KOMMETEHTHbIA OLEHLUNK,
HabniogaLwmmn 3a ayautopoM, NpoBoasaLLMM ayauT.

7.2.5 OpraH no ceptudmKaLmMn JOMKEH YCTaHOBUTb NPOLECC AN OCTWKEHUS U AEMOHCTpaLmMn pesyrb-
TaTMBHOIO NMpOBeAeHUs ayauTa, BKMYas npuBneyeHne aygutopoB U pyKOBOAMUTENEN ayauTopCcKUX rpynmn,
obragaroLmx kak oMM HaBblkaMu U 3HaHUSIMU B oBnacTu ayauTa, Tak. U HaBblkaMu U 3HaHUAMK, Heobxoau-
MbIMW ONsi NPOBEOEHUS ayamuTa B KOHKPETHBLIX TEXHUYECKUX 0BnacTax. OTOT NPOLEecC AOMKEH OCHOBLIBATLCSA
Ha OOKYMEHTMPOBaHHbIX TpeboBaHUAX, pa3paboTaHHbIX B COOTBETCTBUN C PYKOBOASALWMMU yKa3aHUSIMH,
npveeaeHHsIMM B MCO 19011.

7.2.6 OpraH no cepTnduKaLmmn OOrmKeH obecneunTb, YToObl ayauTopbl (U, NPY HEOOXOAMMOCTU, TEXHU-
yeckue akcnepThl) ObINyM OCcBEOOMIIEHBI O MpoLecce NPoBeAeHUs ayanTta, TpeboBaHusX K cepTudukaummn n gpy-
rmx TpeboBaHusx opraHa no ceptudmkaumm. OpraH nNo cepTudukauum SOMKEH NpegocTaBuUTb ayautopam u
TEXHUYECKNM 3KCTMepTaM JOCTYN K AEWCTBYHOLMM OOKYMEHTMPOBAHHBIM Mpouedypam, CooepKallumMM NHCTPYK-
UMM NO NPOBEAEHMIO ayaMTa 1 BCIO APYry0 MHAOPMaLMIO, OTHOCSLLYIOCS K AeATeNbHOCTY No cepTudmkaumn.

7.2.7 OpraH no cepTndukauum JOIMKEH NpuBrekaTb ayaMTOPOB U TEXHUYECKUX IKCMEePTOB AN BbIMOS-
HEHWs1 TOMbKO TON AeATENbHOCTM MO cepTudmKaLmm, B KOTOPON OHU NPOAEMOHCTPUPOBAnM CBOK KOMMETEH-
THOCTb.

MpnmeyaHne — HasHayeHne ayauTopoB 1 TEXHUYECKMX SKCMEPTOB B MPYMrbl ANsi NPOBEAEHNS KOHKPETHbIX
ayavToB MPOBOAAT B cOOTBETCTBUM € 9.1.3.
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7.2.8 OpraH no cepTudukauum JOMKEH BbISABNATE NOTPeOHOCTN B 0By4eHnn 1 npegnaratb Unu genatb
OOCTynHOM Npo6nemMHO-OpNEHTUPOBAHHYIO NOArOTOBKY, YTOBbI rapaHTMpPOBaTh, YTO ayAUTOPbI, TEXHUYECKNE
3KCMepTbl U APYron NepcoHarn AaHHOro opraHa, BOBIIEYEHHbIV B AEATENbHOCTb N0 cepTudmrKaLmmn, KOMNeTeH-
THbl B Npegenax BbINOMHAEMbIX UMW (PYHKLMIA.

7.2.9 [pynna unu nuuo, NPUHMMAaIOLLME peLleHre O Bbigaye, NOATBEPXKOAEHWUN, OOHOBNEHMN, NpUOCTa-
HOBIEHUWN OENCTBUS cepTudUKaTa, pacLUMpPEHUU, Cy)KeHUM 0bnacTn cepTuduKkaumm unm oTMeHe cepTuduka-
Ta, AOMKHbI 3HATb MOMOXEHUS NPUMEHSEMOro cTaHgapTa, TpeboBaHus K cepTudurkauumn n JOMmKHbl ymMeTb
NPOOEMOHCTPUPOBAaTL CBOK KOMMETEHTHOCTb B OLEHKE NPOLIECCOB ayauTa M COOTBETCTBYIOLLUX peKOMeHaa-
LU ayguTOPCKOW rpynmbl.

7.2.10 OpraH no cepTudmkaumm gomkeH obecneunTb HagexHy paboTy BCEro nepcoHarna, BOBEYEH-
HOro B AesiTenbHOCTb NO ayauty u cepTudmkauun. JomkHel 66T pa3paboTaHbl AOKYMEHTUPOBaAHHbIE MpoLe-
Oypbl U KpUTEPUN ANA MOHUTOPUHIra U onpeaeneHns XapakTepucTuk AeaTeNbHOCTN BCeX 3a4eNCTBOBaHHbIX
pabOTHMKOB, OCHOBaHHbIE Ha YacToTe UX NpUBIeYeHNst kK paboTam 1M ypoBHE puUcKa, CBA3aHHOIO C UX OENCTBUS
Mu. B yacTHoCTK, opraH no cepTudmkaLmm SOMmMKeH NPOBOAUTL aHanNn3 KOMMETEHTHOCTU CBOMX pabOoTHMKOB B
pamkax BbINOMAHAEMbIX UMK paboT C Lienblo onpeaeneHus notpebHocTen B 06yveHun.

7.2.11 [JokyMeHTMpOBaHHble NnpoLeaypbl MOHUTOPUHIa ayaMTopOB AOIMKHbI BKNoYaTh B cebsa Habnoae-
HUS 3a paboTON Ha MecTe, aHanu3 OTYETOB NO pesynbTaTaM ayauTa, y4eT CUrHanoB obpaTHOW CBA3M OT 3aKas-
YMKOB UMW pbiHKA N AOMXHbI BbITb OCHOBaHbI Ha AOKYMEHTMPOBaHHbIX TpeboBaHUAX, pa3paboTaHHbIX B
COOTBETCTBUU C PYKOBOAALUMMM yKazaHusamu, npuseaeHHsimu B VCO 19011. [laHHbIN MOHUTOPUHI OOIXEH
ObITb pa3paboTaH TakuMm 06pa3om, YTOObI MUHMMM3MPOBATb BMELLATENBCTBO B HOPMAaribHOE TeYEHMEe MpoLec-
ca cepTudukaumnm, oCOBEHHO C TOYKM 3pEHNs] 3akasyuka.

7.2.12 OpraH no cepTucpmkaLmm OOMmKeH Nepnoanyeckn NpoBoanTe HabnwaeHne 3a paboTon Kaxaoro
aygutopa Ha mecTte. YactoTta HabnogeHn Ha mecTe JosmkHa 060CHOBBLIBATbCA HEOOXOAMMOCThIO, Onpeaens-
eMOoW Mo Bcen umetoencs MHopmauumn no MOHUTOPUHTY.

7.3 NpuBneyeHne BHEWHUX ayAUTOPOB U TEXHUYECKUX IKCNEPTOB

OpraH no ceptudmkaumm gormkeH TpeboBaTh OT BHELLHUX ayAUTOPOB N TEXHUYECKNX IKCMEPTOB 3aKIo-
YeHUs1 MMCbMEHHOrO cornalleHnst ¢ obsisatenscTBamMmu No cobrnogeHNo NPUMEHAEMON NONMUTHKA U NpoLeayp,
YCTaHOBIEHHbIX OpraHoM no cepTudukauun. CornawieHne JOIMKHO NpegycMaTpmBaTh acnekTbl, CBA3aHHbIE C
KOH(PMOEHUNANbHOCTBIO U OTCYTCTBMEM KOMMEPYECKOTO M OPYrMX MHTEPECOB, a Takke TpeboBaTb OT BHELLHNX
ayauTOPOB M TEXHUYECKUX 3KCMEPTOB YBEAOMITEHMS O MODbLIX CYLLECTBYIOLLMX UM UMEBLLMXCS paHee CBA3EN C
opraHu3aumen, ans NpoBeAeHNst ayamTa B KOTOPOW OHM MOTYT ObITb Ha3HaYeHbI.

MpumMmeyaHue — MpuBneyeHe oTAeNbHbLIX ayAUTOPOB U TEXHUYECKUX IKCMEPTOB MO TakMM [OroBopaM He
ABNAETCA NPUBMNEYEHNEM COUCTIONHUTENE (AyTCOPCUHIOM), KaK 3TO OMnMcaHo B 7.5.

7.4 3anucu o nepcoHane

OpraH no cepTudukaummn JOmKeH NOAAEPKMBATL B aKTyann3MpoBaHHOM COCTOSIHUM TeKyLLME 3anncu o
paboTHMKaxX, BKMOYasa nx Keanudukaumo, obydeHmne, onbIT paboTbl, CTax paboTbl B opraHm3aLmm, npogeccuo-
HamnbHbIA CTaTyC, KOMMETEHTHOCTb U NMobble KOHCYMNbTALMOHHbIE YCIYrK, KOTOpPble MOrYT ObiTh MW OKa3aHbI.
[aHHoe TpeboBaHMe OTHOCUTCS Takke K pyKoBoAsLLEMY U aAMUHUCTPaTUBHOMY nepcoHarny, NoOMMMO NnepcoHa-
na, HenocpeacTBEHHO BbINOMNHSOLWEro paboTkl N0 cepTudmrkaLnm.

7.5 MNMpuBneyeHne concnonHuTenemn (ayTCOpPCUHr)

751 OpraH no ceptTudukauum [ormkeH paspabotatb MpPoOLECC, B KOTOPOM [OIMKHbI  ObITh
YCTaHOBIIEHbI YCMOBUS NPUBIEYEHUST CTOPOHHUX OpraHm3auun (Ha ycrnoBusix cybnoapsaa, Ans BbINONHEHWS
yactu paboT no cepTudmkaumm oT MMEHU opraHa no ceptudukaymm). OpraH no cepTudrkaLmm OOMKeH
COOTBETCTBYIOLMM 006pa3oM  [OKYyMEHTanbHO 0odopMnaTe  IOpUAMYECKM  3HAYMMble  cornalleHus,
npegycmaTtpuBaloLlme OpraHu3auuio  OedATenbHOCTM, B TOM 4ucrie B OTHOWEHWM cobnopeHus
KOH(PMOEHUNANbHOCTN N OTCYTCTBUS KOH(IINKTA MHTEPECOB C KaKAbIM OpraHoM, OKasblBalLWUM nogobHoro
poaa (ayTCOPCUHIOBbIE) YCIYIW.

MpumeyvyaHmnel —[laHHOE NOMNOXKEHNE OTHOCUTCA TaKKe K MPUBIEYEHUIO CTOPOHHMX OpraHoB Mo cepTudmka-
umn. MNMpmBneYeHre Ha JOroBOPHOM OCHOBE ayaAUTOPOB M TEXHUYECKUX 3KCMIEPTOB ONCaHo B 7.3.

MpumMeyaHue2 — B HaCTOALWEM CTaHOAPTE TEPMMHBI «ayTCOPCYHP U «BbINOMHEHWE PaboT Ha yCroBusix Cyo-
noapsifay» SBNATCA CUHOHUMaMW.

7.5.2 CTOpOHHME OpraHn3auuv He MMeIOT npaBa NpYHMMaTb PeLleHus O Bblgadye, NoATBEepXOeHUN,
0BHOBMNEHNM, MPUOCTAHOBIEHNN OEVCTBUS cepTUdMKaTa, pacLlUMPEHN, CY»KeHUn obrnacTtn cepTudmKalum nnm
OTMeHe cepTudumkara.

7.5.3 OpraH no cepTudurKaLmm JOMKeEH:

a) HEeCTW NOSHYH OTBETCTBEHHOCTL 3@ paboTy, BbIMONTHEHHYO NPUBEYEHHLIM CTOPOHHUM OpPraHoM;

b) ybeautbcsa, uto opraH, paboTalowwmMiA MO LOroBopy cybnodpsida, U MpUBMIEYEHHblIE MM NMua
COOTBETCTBYIOT TpeOOBaHNAM OpraHa no cepTudurKaumnm 1 BbIMOMHSAOT NOMOXEHUS HACTOSALLIEro CTaHdapTa, B
TOM YMCE B OTHOLUEHUN KOMMETEHTHOCTU, BECMIPUCTPACTHOCTM U KOHPUOEHLMANBHOCTY;
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c) ybeguTtbcs, YTO opraH, paboTaroLmin No 4OroBOpPY cybnoapsiaa, v NpUBIeYEHHbIE UM LA He CBS3a-
Hbl HEMOCPEACTBEHHO UMW Yepes APYroro HaHMMAaTesNsi C MPOBEPSIEMON OpraHu3aumen Takum obpasom, YTo 3TO
MOXET NOBMUSITb Ha MX BecnpucTpacTHOCTb.

7.5.4 OpraH no cepTuduKaLumM OOIMKEH YCTaHOBUTL AOKYMEHTUPOBaHHbIE MPOLEAYpbl MO OLEHKE KBaNW-
UKaLMN N MOHUTOPUHIA BCEX OPraHOB, OKa3bIBaOLLMX YCIYrK MO cepTUMDMKALIMN Ha YCIOBUSIX ayTCOPCUHIa
(cybnogpsiga), n obecneunTb, YTOObI 3aNUCK O KOMMETEHTHOCTU ayAUTOPOB M TEXHUYECKNX KCMEPTOB NOAAEp-
XMBanucb B paboyem COCTOSHUM.

8 TpeboBaHuA kK HopmaLmmn

8.1 UHdopmauus, HaxogAWasacs B OTKPbITOM AocTyne

8.1.1 OpraH no cepTudmKaLm OOIMKEH Aenatb obLLeCcTBEHHO OCTYMNHON Uy NpeaocTaBnAaTh Mo 3anpo-
Cy WH(OpMaLMo, OMNMCbIBaOLWYK Mpoueccl ayauta W ceptudvkaumun, CBs3aHHble C  Bblgadven,
nogTBepxaeHneM, OOHOBMEHVEM, MPUOCTAHOBIIEHMEM cepTudMKaTa, pPaclUMPEHUEM, CYXEeHMEM obracTu
cepTndukauum nnm OTMEHON cepTudmkaTa, a Takke MHdopmauuo o pabotax no ceptudmrkaumm, BMaax
CUCTEM MEHeXMeHTa W reorpaduyeckmx 30Hax, B npedenax KoTopblX AaHHbIA OpraH OCYLLECTBMSIET CBO
OEeATENbHOCTb.

8.1.2 NHdopmauund, npegoctaBngemas opraHoMm no cepTudukaumm 3akasdmkam Unm pblHKy, BKoYas
peknamy, AOoImkHa BbITb TOYHOM 1 HE JOIMKHA BBOOWTL B 3abnyxaeHue.

8.1.3 OpraH no cepTudmkauumn gormkeH obecneunTb cBOOGOAHLIN AOCTYN K MHOPMAaLMM O BblAaHHbIX,
NMPMOCTAHOBMEHHBIX UM OTMEHEHHBIX CepTUdMKaTax.

8.1.4 [lo 3anpocy nbon CTOPOHbLI OpraH no cepTudrkaLmm OOMKeH NpeaoCcTaBUTb CBUAETENLCTBA
3aKOHHOCTM NPOBESEHHON cepTudunKauuu.

MpumeyaHnel — Ecnm obumn o6bem MHGPOPMALMN COOEPKUTCA B HECKOIBKUX UCTOYHUKAX (Hanpumep, B
OyMaXKHOM MIn 3NEKTPOHHOM BUAE), MOXET ObITb BHEAPEHA CCTEMA 0DECre|eHUs NMPOCTIEXNBAEMOCTM U OTCYTCTBUS
OBYCMBICIIEHHOCTU MEXY MCTOYHMKaMM (HanpUMEP, YHUKarbHas crctema Hymepaumm Uinm rmnepecsbIinkv B cetn HTep-
Her).

MpnmevyaHue 2— B VCKTHOUATENBHBIX CIyYasx AOCTYM K ONpeaeneHHon MHopMaLmmM MOXET ObITb orpaHn-
YeH no npocsbe 3akasumka (Hanpumep, No coobpaxeHsIM 6e30MacHOCTH).

8.2 CeptucmKkaumoHHbIe JOKYMEHTbI

8.2.1 OpraH no cepTudmkauumn OomKeH BbiaaBaTb CePTUdUKALMOHHbBIE OKYMEHTbI cepTudumumposaH
HOMY KMMEHTY ntobbiM BbIGPaHHLIM UM CNIOCOBOM.

8.2.2 [aTa BCTynneHus B cuny cepTndUKaunoHHOro AoKyMeHTa (cepTudmkarta) He gomkHa ObiTb bonee
paHHen, YeM AaTa NPUHATUS PeLLEHUs O cepTUdrKaLni.

8.2.3 B cepTudmkayMoHHOM AOKYMEHTE JOIMKHO ObITh onpeaeneHo crieqyoLlee:

a) HaumMeHoBaHWe 1 reorpadu4eckoe MecTonosioXKeHMe KaXxaoro 3akasymnka, cucteMma MeHeaXMeHTa
KOTOpOro Gbina cepTudmumnpoBaHa (Unu reorpadnyeckoe MecToMoNIOXKEHME ero rmaBHOro oduca u NPounsBoa-
CTBEHHbIX NMoLWagokK, BXOAAWMX B obnactb cepTndurkaumm opraHm3aumm co MHOTMMW NPOU3BOACTBEHHBIMU
nnowagkamum);

b) gatbl Bbigaun ceptndukaTa, paclumpeHms obnactu npuMeHeHns unu Bo3obHOBNEHUS OENCTBUSA cep-
TndukaTa,

C) CpOK OencTBuS cepTudmkaTta unm garta nposegeHus peceptudukaumm B COOTBETCTBUM C LIMKITOM MPO
XOXAeHust pecepTndukauum;

d) yHUKanbHbIA MOEHTUMKALNOHHBIN HOMEP;

e) obo3HaveHne ctangapTa u/unm Opyroro HOPMaTMBHOIO AOKYMEHTA, BKIoYas ob6o3HavyeHne SeNCTBY-
loLLen n/unn NnepecmMoTpeHHON BEPCUM, UCTONb3YEMOrO B X0A4e ayauta cepTudnLMpoBaHHOIO 3aKa34vmka,;

f) obnacTb cepTucukaLuum B OTHOLLEHUM NPOAYKLUK (BKMOYas ycnyru), npouecca U T.4., OTHOCALLUXCS K
KaXkQon Npon3BOACTBEHHOW NnoLlake;

g) HaMMeHoBaHue, agpec M 3HaK opraHa no ceptTudvkaumu; apyrue 3Haku (Hanpumep, CUMBOI akKkpeau-
Taumm) MOTyT UCMONb30BaTbCs CNOCOOOM, HEe BBOOALWMM B 3abnyKAeHne unm He JOonycKalLwmum HeonpeaerneH-
HOrO TONKOBAHUS;

h) no6as nHcpopmauums, Tpebyemasn ctaHgapToOM U/vnu ApYyrM HOPMaTUBHBLIM JOKYMEHTOM, UCNONb3Y-
eMbIM npu cepTudmrkaLnm;

i) B cnyyae Bbinycka nobbIx NepecMOTPEHHbIX CEPTUUKALNMOHHBIX AOKYMEHTOB AOMMKHO npeaycmartpu-
BaTbCH UX OTAENEeHMe OT yCTapeBLUNX.

8.3 PeecTp cepTucmunpoBaHHbIX 3aKa34UKOB (KIIMEHTOB)

OpraH no cepTndukauumn JOMKeH nogaepxuBaTe B paboyem COCTOSHUM 1 NpegocTaBnATb CBOOOAHbIN
UNu No 3anpocy AOCTYN C UCMOMb30BaHMEM NOBLIX CPEACTB, KOTOPbIE OH BbIGEPET K peecTpy AeNCTBYHOLLNX
cepTucukaTtoB. B peecTtpe, Kak MUHUMYM, JOIDKHO NPUBOANTLCA HAUMEHOBaHME, COOTBETCTBYIOLLUIA HOpMa-
TUBHbIA JOKYMEHT, 06racTb AesaTenbHOCTUN U reorpadmyeckoe MecTornonoxeHne (Hanpumep, ropos unu cTpa-
Ha) Kaxaoro cepTUdULMPOBAHHOrO 3akasuyuka (unu reorpacduyeckoe NOMoXeHWe ero rnaBHoro oguca u
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Ka>kaon Npon3BOACTBEHHOMW NnoLwagkv npy ceptudukalm opraHmsaumm co MHOMMMU NPOU3BOACTBEHHBIMYU
nnowagkamu).

MpumeyaHune —Peectp ocTaetcs B eANHONUYHOM COBCTBEHHOCTU OpraHa rno cepTudmkaLmn.

8.4 Ccbinka Ha cepTudUKaT M UCNONb3OBaHUEe 3HAKOB COOTBETCTBUSA

8.4.1 OpraH no cepTudmKaLmMmn JOIHKEH YCTaHOBUTL MOMNUTMKY yNpaBiieHUsi 3HaKaMy COOTBETCTBUS, pas
PeLUEHHbIMW AN UCMOSb30BaHUS CepTUMULMPOBaHHBIMU 3aKka3unkamu. Cpeau npoyero AormkHa obecrneyu-
BaTbCS VX MPOCIEXMBAEMOCTL CO CTOPOHbI OpraHa no ceptudukaummn. B 3Hake unm cogepkallemcsi B Hem
TEKCTe He JOIDKHO ObITb HEOOHO3HAYHOCTU OTHOCUTESIBHO NpeaMeTa cepTudmKaLmMmn 1 opraHa rno cepTuduka-
Lmu, BblAaBLuero ceptudukart. [aHHbIi 3HaK He JOIMKEH UCMONb30BATLCA HA NPOAYKLMW UK ee YrakoBKe, KOTOo-
PYH BUAUT NOTPeGUTENDb, UK MtoBbIM APYrIM NMyTEM, KOTOPbIA MOXET MHTePNpeTMpoBaThCs Kak 0603Ha4YeHne
COOTBETCTBUSI MPOAYKLIMM.

MpumeyaHue — TpeboBaHMS K UCMOSL3OBAHUIO 3HAKOB COOTBETCTBUS TPETLEN CTOPOHLI NMPVBEAEHD! B
VNCOM3K 17030 [4].

8.4.2 OpraH no cepTudurkaumm He JOMKeH AonyckaTb UCMOMb30BaHUA CBOMX 3HAKOB COOTBETCTBUS B
oT4yeTax O NlabopaToOpHbIX UCMbITAHUAX, O KanMOPOBKE MM MHCMEKLUN, MOCKOMbKY B AaHHOM Clyvae Takue
OT4YEeTbl CYNTAIOTCSA NPOAYKUMEN.

8.4.3 OpraH no ceptudmkauumn JormkeH TpeboBatb, YTOObI OpraHM3auus-3akasyunk:

a) BbINoOMHsaMa TpeboBaHMa opraHa no cepTnduKaLmMm Npu CCbifikax Ha CBOW CepTUULMPOBAHHbIN CTa-
TYC B CpecTBax MaccoBOWn MHopMaLnK, Takmx Kak ceTb VIHTepHeT, BpoLutopsl, peknama unu apyrme JoKymeH-
Tbl;

b) He genmana u He gonyckana HUKaKUX BBOOALWMX B 3a0nyaeHWe BbICKa3biBaHUA OTHOCUTENBHO CBOEro
cepTudukara;

C) He ucnonb3oBana u He gornyckana UCnonb30oBaHust cepTndukata unm mobor ero 4actm Kakum-nnbo
obpa3om, BBOAALLMM B 3a0nyxaeHue;

d) npv npuocTaHoBNEHUM UNM OTMEHe OENCTBMS cepTudukaTa nepecTarna CcblniaTbCs Ha HEro B peknam-
HbIX LiensiX, Kak 3TO YCTaHOBMNEHO OpraHoMm no ceptudmkaumm (9,6.3 n 9.6,6);

€) BHecrna KOpPpPeKTUBbLI B peknamy npu Cy>XeHun obnactu npumeHeHus ceptudmkaTa;

f) He ponyckamna, 4TOObI CCbIIKM Ha cepTudMKaT Ha CUCTEMY MEHeIKMEHTa WCMNOoNb30BalnmChb
Kakmm-nmbo o6pa3om, NO3BONAOLLMM NPEanorioXnTb, YTO OpraH No cepTudukaumm ceptuduLmMpoBan NpPoayK-
uuto (BKITKOYas yCryry) unm npoLecc;

g) He cuuTana, 4YTo AencTBmne ceptudmkaTa pacnpoCcTpaHAETCa U Ha AeATENbHOCTb, HE OXBAYEHHYHO
obnacTtbio cepTudmkauum;

h) He ncnonb3oBana cepTudukaT Takum 06pa3om, KOTOPbIN MOXET HEraTMBHO CKa3aTbCsl Ha penyTauuu
opraHa no ceptudmkaummn n/vnm cepTMULNPOBAHHON CUCTEMbI Y MPUBECTU K NOTepe A4OBepUs obLLeCTBEH-
HOCTW,

8.4.4 OpraH no cepTudmKaunm SOIPKEH HagnexawmMm obpasomM OCyLLEeCTBASATbL KOHTPOSb 3a NPaBoM
BrMageHns 1 MpeanpuHMMaTtb COOTBETCTBYHOLLUME OENCTBUS B OTBET HA HEKOPPEKTHblE CChIKM Ha cTaTyc
cepTudmkauum mnu Beodsllee B 3abnyxaeHue ncnonb3oBaHWe cepTUdUKALMOHHBIX OOKYMEHTOB, 3HAKOB
COOTBETCTBMS I OTHYETOB MO pe3ynbTaTaM ayguTa.

MpumeyaHune — [aHHble 4EACTBMS MOTYT BKMoYaThb B cebs TpeGoBaHMs Mo NPOBEAEHNI0 KOPPEKLMIA U KOp-
PEKTUPYIOLLMX AeACTBUM, NPUOCTaHOBNEHWE, OTMEHY AEMCTBUS cepTudmKaTa, NyGrnvkaumo MHGOPMaLMM O HapyLLUEHUA U,
npu HeoBxoaMMOCTU, NpeabsBIieHne cyaeGHoro mcka.

8.5 KoHcmaeHumanbHOCTb

8.5.1 OpraH no cepTndukauum gomkeH chopmMynmpoBaTb MNOMUTUKY U YCIOBUS, OTBeYaloLLmMe AeNCTBY-
toLLleMY 3aKkoHOoAaTenbCTBY, ANA obecneyeHns KOHPUAEHUNANLHOCTM MHAOpMaLUK, NOMyYEHHOW UK co3aaH
HOM B X0Ae ero AesTeNbHOCTU No cepTUdMKaLnmn, Ha BCEX YPOBHAX CBOEN CTPYKTYPbI, BKAOYAA KOMUTETHI
(coBeThbl) U BHELLHWE OpraHbl UM NnL, OEACTBYIOLLMX OT €0 MMEHMW.

8.5.2 OpraH no cepTndukauum gomkeH 3abnaroBpeMeHHO yBeAOMUTL 3aKasdmka O TOM, Kakyto MHAop-
MaLmio OH npegnonaraeT caenatb nybnuyHown. Jliobasa apyras nHdopmalms, Kpome Ton, kotopasa beina pac
KpbITa 3aKa34yMKoM, A0MKHA paccMaTpmBaTbCs Kak KOHuaeHLUanbHas.

8.5.3 3a ucknoveHnem Tex cnyvaeB, KOTOpbLIE ONMCaHbl B HACTOSILLEM CTaHOApTE U PErynmpyloTcs ero
TpeboBaHuAMU, MHPOPMALUSA O KOHKPETHOM 3aKa3uuKe UMM YaCTHOM NuLe He JOSKHA packpbiBaTbCHA TPeTbeu
CTOpOHe 6e3 Nony4yeHnsi NMCbMEHHOIO Corfnacus 3aka3yuka unm YyactHoro nuua. Ecnv 3akoH TpebyeT oT opraHa
no cepTudmkaLmm packpblTUs KOHPUAEHLNANbHON MHOPMaLIMKN TPETbEN CTOPOHE, TO 3aKa3ymK UIN YacTHoe
nuuo AOomkHbl ObiTh 3abnaroBpeMeHHO yBeAOMMNEHbl O pacKkpbiTUM MHGPOpPMaLUM B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOAATENLCTRA.

8.5.4 VMHopmaumsa o 3akasumke, NorydeHHas M3 Opyrnx MCTOYHMKOB (Hanpumep, »anobbl, HpopMa-
UMsi OT HaA30PHbIX OPraHoB), AOJMKHA paccMaTpUBATLCS Kak KOHmaeHLMansHas B COOTBETCTBUN C NMOSIUTUKOWN
opraHa no ceptudmkauuu.

8.5.5 lMepcoHan, Bkmovas YneHoB noboro komuteTa (CoBeTa), NOAPSAYMKOB, NepcoHan BHELHUX opra-
HOB WM NUua, JENCTBYIOLLME OT MMEHM OpraHa no cepTudukaunm, AOSMKHbI COXPaHATb KOHUAEHUNANbHOCTb
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BCen MHdopmMaLmMm, NONy4EHHOW NN CO3AaHHOWN AaHHbIM OPraHOM B XOA€e ero AedATeNbHOCTM No cepTuduka-
umn.
8.5.6 OpraH no cepTudmrkaLnm A0MKEH UMETb 1 UCMONb3oBaTh 0bopyaoBaHue 1 cpeacTea, obecneym-
BatoLLme 6e30MacHOCTb XpaHeHUs1 KOHpMAeHUMansHom nHdopmMaumm (HanpuMmep, JOKYMEHTOB, 3anvcen).
8.5.7 Ecnu koHduaeHUmnaneHasa nigopmaumnsa npegocTaBnsieTcs pyrum opraHam (Hanpumep, opraHy
Mo akkpeauTauuu, rpynne COrfalleHNss B CXeMe B3aMMHOW OLEHKW), OpraH Mo cepTuduKaumMm LOIKeH
yBE4OMUTb 06 3TOM 3aKka3uuka (KnneHTa).

8.6 O6mMeH nHdopmaumen Mexay opraHomMm no ceptTudmkKkaumm u 3akasuymkamm
8.6.1 UHdopmauunsa o pesaTenbHOCTU NO cepTuUKaumm u TpeboBaHUAX
OpraH no cepTudmkaunm gormkeH obecnevmBaTtb, OOHOBNATL U CHabXaTb 3aKa3uYnKOB:

a) Nogpo6HBIM ONMMCaHMEM AeATENbHOCTU NO cepTMdMrKaLUMn B Ha4arnbHOM U NOCMeayroLWmMX nepuogax,
BKIMOYas nogavy 3asBkv, MepBUYHbIA ayauT, HAA30pHbIEe ayanTbl (MHCMNEKUMOHHBIN KOHTPOIb), a Takke npouec-
Cbl Bblgauu, NOATBEPXKOEHMWS, NMPUOCTAaHOBMNEHMS OENCTBUS cepTudmkaTa, CY>KeHUs, paclumpeHns obnactm
cepTmdumkaummn, OTMeHbl AENCTBUSA cepTuukaTta n peceptndukaumm,

b) HopmaTuBHBIMK TpeboBaHMAMU K cepTucbmnKaLmu;

C) MVHMopMaLmen o CTOMMOCTM Nogaym 3asiBku, NEPBUYHON U NMOCNEAYOLWEN cepTUdMKaLnu;

d) cneagyrowmmmn  TpeboBaHMsIMM  OpraHa Mo cepTudpmkaumm K Oyaylumm  3aKkasyukam:

1) cooTBeTCcTBOBaTHL TPEOOBAHUAM K cepTUdUKaLnK;

2) BbINOMHATb BCE YCNOBUSA, HeobxoaMMble NS MPoBeAeHUs ayauToB, BKIOYas nNpegocTaBneHne oky-
MEeHTauun AN NpoBEpPKM 1 AOCTYN KO BCEM MpOLEeccam M ydyacTkam, 3anvMcam 1M nepcoHarny Ansi npoBeaeHus
nepBUYHON cepTudmKaumm, Hag30pHOro ayanta (MHCMEKUMOHHOrO KOHTPONA) U pecepTudukauumn, a Takke
aHarnusa »anoo;

3) obecneunBaTb, NpM HEOOXOAMMOCTI, NPUCYTCTBME HabnogaTenen (Hanpuvep, ayautopoB Mo akkpe-
OVTauum unu ayamTopoB-CTaXepoB);

€) [OKyMeHTamW, B KOTOPbIX OMMCaHbl NpaBa U 0653aHHOCTM CepTUDULNPOBAHHBIX 3aKa34MKOB, BKITHO-
Yasa TpeboBaHWs O TOM, YTO NPV KOMMYHMKaLMSAX NOOOro B1uaa CCbINkn Ha CBOWM CepTUULMPOBAHHbLIN CTaTyc
OOKHbI OCYLLECTBIATL cornacHo TpeboeaHusm 8.4;

f)  nHdopmaumen o npoueaypax paccMOTpeHus xanob n anennaumn.

8.8.2 lHhopmuMpoBaHne 06 N3MEHEHUSX CO CTOPOHbI OpraHa no cepTudukaumm

OpraH no ceptudvkaumm gOImMKeH CBOEBPEMEHHO YBEAOMISATb CEPTUMDMLNPOBAHHBIX 3aKa3ynkoB 000
BCEX U3MEHEHUSX CBOMX TpeboBaHui Kk cepTudukaumum, a Takke yoeanTbesi, YTO Kaxabli CEpTUDULMPOBAHHbIN
3akas4uk cobnogaeT HoBble TpeboBaHMS,

MpumeyvyaHun e — [OaHHble TpebOBaHUS AOIMKHbI ObiTb B 0653aTENBHOM NMOPSiAKE BKIHOHYEHBI B YCIIOBYSI OMOBO-
pa C CepTUCHMLIMPOBAHHBIM 3aKa34MKoM. Mozerb JIMLIEH3VOHHOMO COrmaLLIEHVst 06 MCTIONB30BaHUN CepTUdVIKaTa'), BKITHO-
Yas acrnekTbl, CBA3aHHblE C YBEAOMIIEHNEM 0D M3MEHEHUSIX, HACKOMBKO 3TO MPUMEHMMO, MpYBEAEHA B NPUIoxXeHn E
Pykoeoactea ICO/M3K 28 [5].

8.6.3 YBegomMneHme 06 n3amMeHeHnsaX Co CTOPOHLI 3aKasdyumka

OpraH no cepTndurKaLmMn JOMKEH YCTaHOBUTL opuandeckn obocHoBaHHble TpeboBaHus ana obecneye-
HWUS TOro, YTOObI CEPTUMULIMPOBAHHLIN 3aKa3unK HEMeOSIEHHO MHpopMMpoBan opraH no ceptudukaumm o6o
BCEX BOMpOcax, KOTopble MOryT OkasaTb BNMSIHUE HA CNOCOBHOCTb CUCTEMbI MEHEMXXMEHTa COOTBETCTBOBATb
TpeboBaHMsM CTaHAapTa, Ha COOTBETCTBME KOTOPOMY MpoBoaunacb ceptudukaumsa. [aHHoe TpeboBaHue
OTHOCUTCS TaKkKe K UBMEHEHUSIM, CBSA3aHHbIM, Hanpuvep, C:

a) ropngn4eckmm, KoMmmep4eCcknm, opraH1M3alMOHHbIM CTaTyCoOM UInn d)OpMOIZ cobCTBEHHOCTY;

b) cTpykTypOI opraHunsaumm n MeHe)KMEHTOM (HanpuMep, C BeOyLUM YNpaBieHYECKMM MePCOHANoM,
NPUHUMAIOLLMM peLLEHUs!, NN TEXHUYECKUM MEePCOHArom);

C) KOHTaKTHbIM afpecoM W NPOM3BOACTBEHHLIMU MOLLAAKaAMY;

d) obracTbo AeATENBHOCTM B paMKax CEPTUPULIMPOBAHHON CUCTEMbI MEHEKMEHTA;

€) BaXXKHbIMU U3MEHEHUSIMU B CUCTEME MEHEPKMEHTA UMW NpoLieccax.

MpnmevyaHne — Mogenb NMULEH3VOHHOMO COraLLEHMs 00 MCMONbL30BaHN cemecpMKaTal), BKMOYas acrek-
Thl, CBA3aHHbIE C YBEAOMIIEHMEM 00 M3MEHEHUSIX, HACKOIbKO 3TO MPUMEHNMO, MPUBEAEHO B npurioxeHnn E PykoBogcTea
NCO/MBK 28 [5].

Y B cooTBETCTBUM C [AENCTBYIOLMM 3aKOHOAATENbLCTBOM Poccuiickoit defepauny NMLEH3MOHHOE corralueHne o6
MCMoNb3oBaHUM cepTUdmKaTa He NPUMEHSETCS.
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9 TpeboBaHuA K npoueccy

9.1 O6wmne TpeboBaHuA

9.1.1 Tllporpamma ayguTa OoOSpKHa BKMoYaTb B cebs npoBeaeHne OBYXATaAnNHOro NepBUYHOro ayauTa,
HaA30pHbIX ayaMTOoB (MHCMEKLMOHHOMO KOHTPONSA) B TeYEHMEe NepBOro U BTOPOro roaa u pecepTuukaLMoHHOro
ayamta — B TedeHue TpeTbero roga A0 UCTeYeHUs cpoka AencTBus cepTudukarta. TpexneTHUn Uukn
cepTUdUKaLnmM HAYMHAETCA C NPUHATUA peLleHns o cepTudukaLmm unu peceptudukauun. MNMpu onpegeneHun
nporpaMmbl ayauta U BHECEHUU B Hee Kakmx-nmbo WU3MEHEHUM [OMMKHbl ObiTb yYTEHbl pa3mMepsbl
opraHm3aumm-3akasymnka, o6ractb NMPUMEHEHUS U CMOXHOCTb €€ CUCTEMbl MEHEIKMEHTA, NPOAYKLMS 1 Npo-
Liecchbl, a TaKkke NPOAEMOHCTPUPOBAHHBIN YPOBEHb PE3YNbTAaTUBHOCTU CUCTEMbI MEHEMKMEHTa U pe3ynbTaThbl
npedblgywmx ayautoB. Ecnv opran no ceptndmkaumm y4mTblBaeT y)Ke NPOBEAEHHbIV Y 3aka3vmka cepTudmka-
UMOHHBIA UNu OPYron ayauT, OH OOMMKEeH cobpaTtb JOCTaTOYHYK AOCTYMHYO AN NPOBEpKM MHopmaumio ans
060CHOBaHMsI NMOOLIX N3MEHEHUI B NPOrpaMmMe ayauTa v 3apernctpupoBaTthb 3T0.

9.1.2 OpraH no cepTudukaLmm gormkeH obecneunTb COCTaBneHe NnaHa ansa Kaxaoro ayguTa, YTobbl
npeLocTaBUTb OCHOBY A COrnalleHus 0 NpoBeaeHuy ayamTta v rpadumka genctsum no ayauty. MNnad ayauta
JomkeH 6biTb OCHOBaH Ha AOKYMEHTMPOBaHHbIX TpeboBaHMAX opraHa no ceptudmkalmum, paspaboTaHHbIX B
COOTBETCTBUU C PYKOBOAALLMMU YKa3aHUs MU, npuBeaeHHbIMu B ICO 19011.

9.1.3 OpraH no cepTnduKkaLnm JOIMKEH YCTAaHOBUTb MPOLIECC OTOOPA M Ha3HaYeHWs ayaMTOPCKOW rpyrn-
Mbl, BKMOYasd ee pykoBOAUTENS, NPUHMMAas BO BHUMaHUE KOMMETEHTHOCTb, HEOOX0AMMYIO AN JOCTUXKEHNS
uenen ayguta. OTOT NpoLecc A0MmKeH OblTb OCHOBaH Ha JOKYMEHTMPOBaHHbIX TpeboBaHUsAX, pa3paboTaHHbIX
B COOTBETCTBUM C PYKOBOAALLMMU YKazaHuaMun, npueeaeHHbIMu B MCO 19011.

9.1.4 OpraH no cepTudurKaLMmM AOMKEH YCTAaHOBUTb JOKYMEHTUPOBAHHbIE NpoLeaypbl No onpeaeneHuo
TPyOoOeMKOCTU ayauTa. [na Kaxgoro 3akasdvka opraH no ceptudmkaumum JormkeH YCTaHOBUTL BpeMSs, HEODOXO-
AVMoe Ans NiiaHWpoBaHus, a Takke AN NOMHOMo U pe3ynbTaTMBHONO 3aBEPLUEHNS ayauTa CUCTEMbl MeHea-
XMeHTa 3aka3uuka. TpydoemMKOCTb ayauTa, yCTaHOBIIEHHas OpraHom no ceptudukaumm, 1 ee 060CHOBaHue,
OOJDKHbI ObITh 3aperncTpupoBaHsl. [1pu yctaHoBNeHUn TpyaooemMKoCTH ayauTa opraH no ceptudukaumm
OOIMKEH, MOMUMO MPOYEro, y4YMTbIBaTb CreayoLlee:

a) TpeboBaHUSA COOTBETCTBYIOLLErO CTaHAapTa Ha CUCTEMY MEHEXKMEHTA;

b) pasmep n cnoxHocTb (opraHmMsaumn);

C) TexHornorn4yeckme ocobeHHOCTU, 3aKoHOAaTeNbHOE perynupoBaHue;

d) npuBneveHue coucnonHutenemn (ayrCopcuHr) ansi nobdon gesaTenbHOCTH, OXBaTbIBAEMOW CUCTEMOW
MEHeIKMEHTAa;

€) pesynbTaTbl MOOLIX NPeablAYLLIMX ayOuTOB;

f) uncno npomnsBoaCTBEHHbLIX NMOLLAA0K Y BOMPOCK!, CBA3aHHbIE C NPOBEAEHUEM HA HUX ayauTa.

9.1.5 Ecnu B xoae ayauTa BbIGOPOYHO NPOBEPSAIOTCA NPOU3BOACTBEHHbIE NMNOLLAAKM, HaxoadLWmMecs B
pasnnYHbIX MecTax 1 OCYLLECTBMSIOLWME aHaNOMMYHy OeATeNbHOCTb, OXBaTbiBaEMY0 CUCTEMON MeHea-
XMEHTa 3akas4uka, opraH nNo cepTudukaumm gormkeH paspaboTtaTb nporpammy BbIOOpKM, 4TOObI 06ecneuntb
Haanexallee NpoBedeHne ayanta cuctembl MmeHemkmeHTa. ObocHOBaHMe nnaHa npoBegeHns Boibopku ons
Ka>K4oro 3akas4yuka JOImKHO ObITb JOKYMEHTUPOBAHO.

9.1.6 3apaum, nocTaBneHHble Nepen ayauToOpCKOW rpynnom, AOMKHbI BbITh onpeaeneHsl U CoobLLeHbI
opraHnsaumm-3akasymky; Npu 9ToM ayamMTopckas rpynna gormkHa:

a) OLEHWTb M MPOBEPUTb HA COOTBETCTBME TPeDOOBaHNAM CTPYKTYPY, NOMMTUKY, NpOLEecChl, MpoLenypsbl,
3anucu u apyrne AOKYMEHTbI OpraHu3aumm-3akasymka, OTHOCALLMECS K CUCTEME MEHEAXKMEHTA;

b) onpepnenntb, yaoBneTBOPSAIOT NK Npouecchl BceM TpeboBaHWSM B OTHOLLEHUM npeanonaraemMom
obnactu cepTudukaLmu,

C) YOOCTOBEPUTLCS, YTO MpoLecchl U npoleaypbl 66N paspaboTaHbl, BHeAPEHbI U NOAOEPXKUBAOTCS B
paboyeM COCTOSHUM C Lienblo obecnevyeHns AoBepust K CUCTEME MEHEIXKMEHTA 3aKa3unka,;

d) coobwuTb 3aKa34vMKy O BO3MOXHbIX AENCTBMAX NP BO3HUKHOBEHWUM MPOTUBOPEYNA MeXAy NONnTu-
KOW, LuensamMu n 3agadamu 3akasymka (CornacyroLmumMmcs ¢ OXXngaHusmMm B COOTBETCTBYIOLLLEM CTaHAapTe Ha
CUCTEMY MEHEXKMEHTa Unu ApYyroMm HOPpMaTUBHOM AOKYMEHTE) U pe3yrnbTaTamu.

9.1.7 OpraH no cepTudmKaLumn SOMKEH CBOEBPEMEHHO HAa3BaTb OpraHU3aLnn-3akasynky hamunmm u,
no 3anpocy, NpeaocTaBuUTb NoBYI0 MHOPMaLUIO O KaXXA0M YneHe ayauTOPCKON rpymnbl, YTOBbI 3aKasyumnk mMor
Bblpa3nTb CBOE Hecornacme ¢ HadHaYeHneM Kakoro-nmbo ayamtopa unm TEXHUYECKOro aKcnepTa, a opraH rno
cepTudUkaLm nMen BO3MOXHOCTb NepedopMmMpoBaTh rpynmny NPy Hanuuum Anst 3Toro 06 bEeKTUBHbLIX MPUYMH.

9.1.8 lMnaH 1 gaTta npoBegeHus ayanta AOIMKHbI ObiTb COOBLLEHbI U COrnacoBaHbl C OpraHM3auven 3a-
Ka34ymKoM 3apaHee.

9.1.9 OpraH no ceptTudukaumn JormkeH paspaboTtatb U OOKYMEHTMPOBaTh TpeboBaHMs K NpoLeccy npo
Be[leHUs ayAMTOB Ha MeCTax B COOTBETCTBMU C PYKOBOASALLUMU yKa3aHusaMuU, npueeaeHHbiMn B UCO 19011.

MpumevyaHune 1 — TepMnH «Ha MeCTE», MOMUMO MOCELLEHNS (PM3NYECKOrO MECTOMOMNOXEHNS (Hanpumep,
3aB0Aa ), MOXET BKNovaTh B ceba yaaneHHbIM JOCTYN K BeG-canTy(am), coaepallemMy(Um) MHOOpMAaLIMIO, UMEIOLLIYIO
OTHOLLIEHME K ayauUTy CUCTEMbI MEHEDKMEHTA.
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MpumeyvyaHune 2— TepmuH «npoBepsieMas opraH3aLms», ucnonb3yembivi B ICO 19011, o3HavaeT opraHu-
3aumIo, B KOTOPOW NMPOBOOWTCS ayauT.

9.1.10 OpraH Mo cepTndUKaLMn SOIMKEH NpegycMaTprBaTh NOArOTOBKY NMMCbMEHHOrO OT4eTa Mo Kaxgo-
My ayguty. OT4yeT gormkeH ObiTb COCTaBMeH B COOTBETCTBMU C PYKOBOASLUMMM yKa3aHUSAMU, NPUBELEHHbIMMN B
MC019011. AyauTtopckast rpynna MoXXeT OnpeaennTb BOSMOXHOCTU A5 YINyYLIEHUsl, HO HE UMEET MpaBa PeKo-
MEeHZ0BaTb KOHKPETHble pelleHus. [NpaBo COOCTBEHHOCTM Ha OTYET MO ayauTy OOIMKEH COXpaHATb 3a cobon
opraH no cepTudmrKaLlmm.

9.1.11 OpraH no ceptndmkaummn gormkeH TpeboBaTh OT 3aKa3ymKka NPoOBEeOEHUS B YCTAHOBMEHHbIE CPOKM
aHanusa MpuU4YKH 1 onpeeneHns, Kakme KoOppekLmnn n KoppekTmpyrowme 4eNCTBMS Obinv NPeanpuHSTLl Unu
NNaHUpyTCs ANs YCTPaHEeHUs BbIiIBNEHHbIX HECOOTBETCTBUMN.

9.1.12 OpraH no cepTucmKaLmn SOMMKEH NPOaHaNM3NPoBaTh NPeANoXeHHbIe 3aka3uMkoM KOppeKLumm n
KOppeKTUpyloLLne AeUCTBMSA AN onpeaeneHns ux npuemnemMocTu.

9.1.13 TlpoBepsieMasi opraHusaLms gormkHa ObiTb yBeAOMIIEHA O TOM, Kakow AOMOSTHUTESNbHbIV MOJTHbINA
WY COKPALLEHHbIN ayauT unv JOKyMEHTUPOBaHHbIE CBMAETENbCTBA (Mognexaiuue nposepke B xoae OyayLimx
HaA30pHbIX ayanTOB (MHCMNEKLMOHHOIO KOHTPONS)) MOryT NoTpeboBaThCs AN NOATBEPXKAEHUS pe3ynbTaTuB-
HOCTU KOPPEKLUMI U KOPPEKTUPYIOLLNX SENCTBUN.

9.1.14 OpraH no cepTudukaLmm JomkeH obecneynTb, YTOObI NMLA UK YNeHbl KOMUTETOB (COBETOB),
KOTOpbIE NMPUHMMAIN peLLeHns 0 cepTudmkauum unmn peceptTndukaunm, He NPUHUManNM y4acTus B ayauTax.

9.1.15 [o npuHATUS peLLeHns opraH no cepTudurkaLmm OrmKeH NoaTBEPaUTb, YTO:

a) uHdopmaums, NpeaoCcTaBneHHasi ayauTopCcKOKM rpynmnow, B JOCTAaTOYHOW CTENEHM OXBaTbiBaeT Tpebo-
BaHUSA K cepTMdmkauum n obracTb cepTndmrkaumm;

b) oH npoaHanuaupoBan, npusHan n NPoBepUn Pe3ynbTaTUBHOCTb KOPPEKLUN U KOPPEKTUPYIOLLNX
OEVCTBUIA B OTHOLLIEHMN BCEX HECOOTBETCTBUIN, KOTOPbIE NPEACTABNSOT COOON:

1) HeBbINOMHeHWe ogHoro unu 6onee TpeboBaHM cTaHAapTa Ha CUCTEMY MEHEKMEHTA,;

2) Hanuume cuTyauum, KoTopasi CTaBuUT Nog CyLLeCTBEHHOE COMHEHME CNOCOOHOCTb CUCTEMbI MEHE-
XXMEHTa 3aKa3ymnka JOCTUIHYTb HAMEYEHHbIX pe3ynbTaTos,;

C) OH NpoaHanu3upoBan v NPUHAN 3anfaHUPOBaHHbIE KOPPEKLUN U KOPPEKTUPYIOLLIME AENCTBUSA B OTHO-
LLEeHUN BCeX APYrMx HECOOTBETCTBUN.

9.2 NepBUYHbLIN ayauT 1 cepTudukauua

9.2.1 lNopaya 3asaBku

OpraH no ceptTudukaunm gormKkeH 3atpeboBaTb y YNONMHOMOYEHHOIO NpeAcTaBnTensa opraHmsaumu,
nogasLUuew 3asiBKy, NpegocTaBrieHns Heobxoanmon nHdopmaumm, YTobbl yCTaHOBUTD:!

a) nnaHupyemyto obnacte cepTudukaumm,;

b) ocHOBHble XxapaKTepuCTMKM oOpraHuM3aumu, noAaBller 3asBKy, BKHOYaAs €e HaMMeHOBaHWe W
dumsunyeckuii(e) agpec(a), BaHeNLWINE acnekTbl ee AeATeNbHOCTU M MPOLECCOB, a Takke COOTBETCTBYHOLLME
0bs3aTenbCcTBa, BbiTEKalOLLMe U3 3aKOHOAATENbLCTRA;

C) cBefeHus obLLero xapakrepa, OTHOCSALLMECS K cdhepe, OXBaTbiBaEMOWN cepTuduKaumen, B OTHOLLEHUN
OesTenbHOCTM opraHu3aunm, NoaasLUen 3as8BKy, YENOBEYECKUX U TEXHUYECKMX PECYPCOB, (PYHKLIMI 1 OTHOLLE-
HWUIA B pamKax Koprnopauum, Nnpy ee Hanuiuu;

d) ceegeHusa 060 Bcex npoueccax, nepefaHHbIX OpraHnsaumen, nogasLuer 3asiBKy, CTOPOHHUM OpraHu-
3auusaMm, KOTopble MOryT BNUATL HA COOTBETCTBME TPeboBaHUAM,;

€) cTaHgapTbl unu gpyrue TpeboBaHust, MO KOTOPbIM OpraHn3aums, NogasLuas 3asiBKy, HAMepeHa CepTu-
duumpoBaThCS;

f) MHopMaLMIO OTHOCUTENBHO NCMOMb30BaHNST KOHCYNbTMPOBAHKS MO CUCTEME MEHEXXMEHTA.

9.2.2 AHanus 3asiBKu

9.2.2.1 [lo npoBeaeHus ayamTa opraH no cepTuukaumm gosmKeH NpoaHanmM3mpoBaTh 3asBKy 1 JOMNOS-
HUTEMbHYI MHAOPMALMIO, UMEIOLLYIO OTHOLLEHUE K cepTuduKaLmu, C Lenbio yaoCTOBEPUTLCS B TOM, YTO:

a) nHdpopmaums ob opraHu3aumu, NogasBLUEN 3asBKY, U ee CUCTEME MEHEKMEHTa SBMSETCA JOCTaTou-
HOW Ans npoBeAeHus ayauTa;

b) TpeboBaHus k cepTnmKaLMm YeTKO onpeaeneHbl, AOKYMEHTUPOBaHbI U NPeaoCTaBeHbl OpraHn3a-
uun, noaaBLLUEln 3asiBKY;

C) ntobble N3BECTHbIE pa3Hornacus B NOHUMaHUM TpeboBaHU Mexay opraHom no ceptTudukaunm n
opraHusauuven, nogasLuen 3asBKy, ObInn yCTpaHeH®;

d) opraH no ceptudmkaumm obrnagaet KOMNETEHTHOCTBIO U BO3MOXHOCTAMM A1 OCYLLECTBNEHNs aest-
TEeNbHOCTU NO cepTuduKaLmu;

€) ObINM NPUHATBI BO BHUMaHUE Xernaemasi 0bnacTtb cepTudnkaumm, mecto(a) ocyLlecTBneHus ges-
TeNbHOCTM OpraHu3aumm, nogasLUen 3asaBKy, Nepno BpemMmeHn, Heobxoammbeli Ans NpoBeAeHUs ayauTa, u
nobble apyrue acnekTbl, BNUSIOLWME Ha OeATeNbHOCTb No cepTudunkaumum (a3blk, ycrnosus 6esonacHocTu, yrpo-
3bl 6ecnpucTpacTHOCTU, U T.4.);

f) 3anucm 06 060CHOBaHMM MPUHATUSA PELLEHMS O NPOBEAEHNN ayauTa NOAAEPXKMBAOTCS B pabovem

COCTOAHUN.
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9.2.2.2 Ha ocHoBe gaHHOro aHanusa opraH no cepTudukauum 4OMmKeH ONpeaenuTb YpoBeHb KOMMNETEH-
THOCTW, HEOBXOAUMBIV A4S POPMUPOBAHUS ayAUTOPCKOW rpynnbl U ANA NPUHATUS peLleHns 0 cepTudukaLinm.

9.2.2.3 AyauTopckas rpynna gormkHa HasHavaTbecs U hopMMpoBaTLCS U3 YMCra ayauTopoB (U TeXHUYeC-
KMX 9KCNEepPTOB, NpM HEOBXOANMOCTM), KOTOPbIE B COBOKYMHOCTY 061agatoT KOMNETEHTHOCTBIO, naeHTuduumn-
pOBaHHOM OpraHoMm no cepTudukaymmn, Kak yctaHosneHo B 9.2.2.2 onsa ceptudunkaymn opraHmsaymu,
nogaeLlen 3asBKy. [logbop YNeHOoB rpynmnbl AOIMKEH MPOBOANTLCS HA OCHOBE TpebyeMOoro ypoBHS KOMMNETEH-
THOCTM ayAMTOPOB N TEXHUYECKNX IKCMEPTOB, ONpeaerieHHoro B 7.2.5, Npy 3TOM MOTyT NpmMBReKaTbCs Kak
BHYTPEHHME, TaK U BHELLHWE YeNoBeYeCKne pecypchbl.

9.2.2.4 Jluuo(a), koTopoe(ble) OymeT (yT)npuHMMAaTbL peleHne o cepTudunkauum [OoMKHO(bI)
HasHayaTbCs C Y4ETOM HanMumMs COOTBETCTBYIOLLEN KOMMNETEHTHOCTU (CM. 7.2.9 n 9,2.2.2).

9.2.3 MepBUYHBLIN cepTUDUKALUOHHLIN ayauT

MepBMYHbIN CepTUDUKALMOHHBIN ayauT CUCTEMbl MEHE)KMEHTa JOMKEH NPOBOANTLCS B ABa aTana.

9.2.3.1 [llpoBegeHue NepBoro atana aygura

9.2.3.1.1 TllepBblin 3Tan ayguTa SOIMKEH NPOBOANTLCS C LENbIO:

a) MPOBEPKM JOKYMEHTaLMN CUCTEMbI MEHEI)KMEHTA 3aKa34mKa,;

b) oueHkun MECTOMOMOXEHNs  3aka3dmka U1 chneumduyeckux  yCrioBun pasmeLleHus
NPOM3BOACTBEHHbIX NMOWAA0K, a Takke C Lenblo OBCYKOEHUs C MepCcoHanoM 3akasyuka rOTOBHOCTWU KO
BTOPOMY 3Tarny ayauTa;

C) aHann3a coCTOSIHMA 3aKasdmKa U NOHUMaHWA UM TpeboBaHWii CTaHaapTa, B YaCTHOCTU TeX, KOTOpbIe
OTHOCATCA K MAEHTU(PMKALMM KMOYEBbIX BUOOB AeATENBHOCTU, UMW 3HAYUMMbIX acnekToB, MPOLEeCccoB, Lenew,
a Takke K (PyHKLMOHNPOBAHNIO CUCTEMbI MEHEDKMEHTA,;

d) cbopa HeobxoamMmon uHopmaLun OTHOCUTENBHO 0BNacTU NPUMEHEHUSI CUCTEMbl MEHEPKMEHTA,
NpoLEeCcCoB M MECTOMONOXEHUS 3aKa3uuka, a Takke COOTBETCTBYHOLLMX HOPMAaTUBHbLIX 1 3aKOHOAATENbHbIX Tpe-
BoBaHU U COOTBETCTBUS UM (Hanpumep, B OTHOLLEHWM OEATENbHOCTY 3aKka3uuka B 06racTn KayecTBa, OXpaHbl
OKpYy>KatoLLlen cpefibl, MPaBOBbIX aCNEKTOB AeATENbHOCTM 3aKa34ynka, CBA3aHHbIX PUCKOB U T.4.);

€) aHanv3a pacnpegeneHusi pecypcoB A58 NPOBEAEHMS BTOPOro 3Tana ayauTa U CornacoBaHus C 3aKas-
YMKOM JeTaren BTOporo atana ayaura;

f) obecneyeHns nNpaBUNbLHON PacCTAaHOBKU akLEHTOB NpW NraHMpoBaHWW BTOPOro atana ayaurta
Ha OCHOBE [OCTWXEHUS YEeTKOro MNOHMMaHWsi CUCTEMbl MEHEKMEHTa 3aka3uuka U yHKUMOHUPOBAHMUS
NMPOM3BOACTBEHHBIX NMOLWAA0K B KOHTEKCTE BO3MOXHbIX 3HAaYMMbIX acreKTOB;

g) OUEHKM Toro, ObINM N CNNAaHNPOBaHbI U NPOBEAEHbl BHYTPEHHUE ayauTbl M aHanmM3 co CTOPOHbI PYKO-
BOACTBA, M 4YTO YPOBEHb BHEOPEHUS CUCTEMBI MEHE)KMEHTA ABNAETCA AOCTAaTOYHbIM AN1S NPU3HaHUS roToB-
HOCTM 3aka3uyuka K NpOBEAEHMI0 BTOPOro 3Tana ayavTa.

Ons 6oMblIMHCTBA CUCTEM MEHEHKMEHTA PEKOMEHAYETCS, YTOObI ANS AOCTUXKEHMS YKa3aHHbIX Bbille
uernen, no KpanHen mepe, YacTb ayauTa Ha NepBoM 3Tane NPoOBOAMNACL Ha TEPPUTOPUN 3aKasumKa.

9.2.3.1.2 HabntogeHus, Nony4YeHHble Ha NEPBOM 3Tane ayauTa, JOIMKHbI ObiTb JOKYMEHTMPOBAHDI U
COOOLEHbl  3aKka3uMKy, BKIOYasi ykasaHMe Ha npobnemHble obractu, KoTopble MoOryT ObiTb
KnaccnduumMpoBaHbl Kak HECOOTBETCTBUS B XO4e BTOPOro atana aygura.

9.2.3.1.3 lpu ycTaHOBMEHUN MpPOMEXYTKa BPEMEHM MeXAay npoBefeHMEM MepBOro M BTOPOro
3TanoB ayauta [AOJKHbl ObITb pacCcMOTpeHbl MOTPEeOHOCTU 3aka3yuka, CBA3aHHble C YCTpaHeHuem
npobnemHbix obnacTen, BbISBMEHHbIX B XO4e nepBoro atana ayamta. OpraHy no ceptudmkaumm Takke MoOXeT
noTpeboBaTbCA BpeMsi Ha KOPPEKTUPOBKY MEPOMNPUATUIA NO NOATOTOBKE KO BTOPOMY aTany ayauTa.

9.2.3.2 lpoBeneHue BTOPOro aTana ayguta

Llenbto npoBeaeHWs BTOPOro aTana ayavTa sIBASeTCH OLeHKa BHeApeHUs, BKIHOYas pe3ynbTaTUBHOCTb,
CUCTEMbl MEHEXKMEHTA 3aka3uuka. Bropon aTan ayanta AomKeH NpoBOAUTLCS HEMNOCPEACTBEHHO Y 3aKa3uu-
ka. OH JomkeH BKMoYaTh B cebs, No KpanHen mepe, aHanms3 creayoLLero;

a) MHdopMauus 1 cBuaeTensCcTBa COOTBETCTBUS BCEM TpeboBaHMAM NPUMEHSIEMOro CTaHapTa Ha cuc-
TEMY MEHeXKMEHTa Unu ApYroro HOPMaTUBHOIO JOKYMEHTA;

b) MOHWTOPUHT, N3MepeHne, perncTpauuio 1 aHanua PyHKLNOHUPOBAHMS MO KIHOYEBbIM NoKasaTensam
uenen u 3agad (CornacyloLmnxcsa ¢ OKUOAHUAMN B NPUMEHAEMOM CTaHOapTe Ha CUCTEMY MEHEXKMEHTa Unu
OpYrom HOpMaTUBHOM JOKYMEHTE);

C) COOTBETCTBME CUCTEMbl MEHEXKMEHTA U AeATENbHOCTN 3aKa3ymka 3aKOHOAaTENbCTBY;

d) ynpaBsneHve 3aka34ymMkoM CBOUMMU npoueccamu;

€) npoBefgeHue BHYTPEHHMX ayouTos " aHanu3a co CTOPOHBI PYKOBOACTBA;

f) oTBETCTBEHHOCTB PYKOBOACTBA 3a MOSNIMTUKY 3aKa3uuka;

g) B3aMMOCBSI3b MeXOy HOPMaTUBHbIMU TpeboBaHMAMM, NONUTUKON, LEeNAMN PyHKLMOHNPOBAHUS 1
3aayamu (C TOYKM 3PEHUS MX COOTBETCTBMS OXUOAHUSAM MPUMEHSAEMOro CTaHAapTa Ha CUCTEMY MEHEeKMeEH-
Ta WM JpYyroro HOPMaTUBHOIO OOKYMEHTa), BCEMM MpUMEHMMbIMU TpeboBaHMAMKM 3aKOHOOATENbCTBA,
OTBETCTBEHHOCTbIO, KOMMETEHTHOCTLIO  MepcoHana, onepauusamMu, npouegypamuv, nokasatensmu
YHKUMOHNPOBAHUSA, C OOHOW CTOPOHbI, N pe3ynbTaTamMy BHYTPEHHMX ayOuTOB U 3aKMOYEHUsIMU MO HUM, C
apyron.

9.2.4 3akny4yeHUs No UToram NepBUYHOro cepTuduKaLMoOHHOro ayauTta
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AyauTopckasa rpynna JOMmKHa pacCMOTPeTb BCHO MHGpOpMaLIMIO 1 CBUAETENbCTBA ayauTa, NonyyYeHHble
Ha NepBOM 1 BTOPOM dTanax ayamuta, 4tobbl Ha OCHOBE aHanm3a pesynbLTaTtoB ayauTa NPUNTK K CornalleHuto
OTHOCUTENBHO 3aKIMYeHUs No ayauTy.

9.2.5 UHdopmaumsa, Heobxoanmasa AnsA NPU3HaHUA NepBUYHOMN cepTudunkaumm

9.2.5.1 NHdhopmaums, npegocTaBnaemas ayauTopcKon rpynmnon B opraH no ceptudukauumn gns npuHs-
TUSI peLleHus], JOMKHA, KaK MMHUMYM, BKOYaTb B ceb4:

a) oTyeTbl MO ayauTy;

b) KOoMMeHTapuu No HECOOTBETCTBUSIM U, rAe NMPUMEHUMO, KOPPEKLMSIM 1 KOPPEKTUPYIOLLIMM OENCTBUSAM,
npeanpvHUMaeMbIM 3aKasymKkoMm;

C) NOATBEPXAEHUE MHAOPMAaLMK, NMPeaoCTaBEHHOM OpraHy no cepTudmKaLmm n UCNosib30BaHHOM Npu
aHanmse 3asBku (9.2.2);

d) pekomeHaaLMM OTHOCUTENBHO BblAAa4un UNW OTKa3a B Bbldave cepTudmkaTa co BCEMU YCNOBUSIMU OCY-
LLIECTBINEHMUS 3TOMO M 3aMeYaHuaAMN ayauTopos,

9.2.5.2 OpraH no cepTndurKaLmmn OIMKEH NPUHATL peLleHne 0 cepTudmKaLum Ha OCHOBE OLEHKM ayan-
TOPCKUX HaBMIOAEHUA 1 3aKroYeHns No pesynbTaTam ayauTa, a Takke Nnbon Apyrov OTHOCSLLENCS K 9TOMY
BONpocCy uHdopmaumm (Hanpumep, 06LLea0CTYNHOM nHdOopMaLUmM, KOMMEHTapUEB K OTHETY NO ayauTy cO CTO-
POHbI 3aKasyuka).

9.3 lleAaTenbHOCTb NO HAA30pPY (MHCNEKLUOHHOMY KOHTPOIJI0)

9.3.1 OG6wue nonoxeHuns

9.3.1.1 OpraH no cepTuukaLmm AomkeH paspaboTate MeponpUsaTUs No Haa3opy (MHCNEKLNOHHOMY
KOHTPOII0), YTOObI HAa NOCTOSIHHOW OCHOBE OCYLLECTBMATbE MOHUTOPUHI NPeacTaBUTENbHbIX 06nacTen u QyHK-
LU, OXBAYEHHbIX CUCTEMON MEHEKMEHTA, a Takke y4nTbiBaTb M3MEHEHUSs, OTHOCSLLMECS K cepTUduLmpo-
BaHHOMY 3aKa34uKy U ero CUCTEME MEHEeKMEHTA.

9.3.1.2 [eATenbHOCTb NO HaA30pY (MHCMEKLMOHHOMY KOHTPOIHO) OOMKHA BKIloYaTh B cebs npoBedeHmne
ayguTOB Ha MeCTe C LieNblo OLEHKN COOTBETCTBUSI CEPTURULNPOBAHHON CUCTEMbI MEHEXXMEHTA 3aKasunka
onpegeneHHbIM TpeboBaHMAM CTaHdapTa, Ha COOTBETCTBUE KOTOPOMY BblaaH ceptudmkart. dpyrue gencrens
no Haa3opy (MHCMEKUMOHHOMY KOHTPOJH0) MOTYT BKIoYaTh B cebsi:

a) 3anpockbl opraHa no ceptTudukaLmm cepTUrLMPOBaHHOMY 3aKa34yuKy Mo acnektam ceptudukaLmu,

b) aHanus 3asBneHun 3aka34vuvka, KacalLMXCcs ero 4eATeNbHOCTM (HanpMMep, peknamMmHbix Matepua-
nos, Beb-caiiTa);

C) 3anpochbl 3aKa34yuKy Nno NpeaocTaBneHnio AOKYMEHTOB 1 3anucei (Ha Gymare unm aneKkTPOHHbIX HOCU-
Tensx);

d) aopyrve cnocobbl MOHUTOPUHIa AeATENBHOCTM CEPTUDULIMPOBAHHOMO 3aKa3uuka.

9.3.2 Hap3opHbIn ayaAuT (MHCNEKUUOHHbIA KOHTPOSb)

9.3.2.1 Hap3opHble ayanTbl (MHCNEKLMOHHbLIV KOHTPOMb) — 3TO ayauTbl, NPOBOAUMbIE HA MeCTax, HO
OHU Heobsi3aTeNbLHO NoApa3yMeBaloT MOMHbIN ayaANT CUCTEMbI U JOIMKHbI MNaHMPOBaTbLCA BMECTE C ApYruMu
MEepONPUSATUAMI NO HAA30PY TaknuM obpasom, YTOObI MO3BONWUTL OpraHy Mo cepTUdMKaLMN COXPaHATb YBEPEH-
HOCTb B TOM, 4YTO CepTUULMPOBaHHas CUCTeEMa MEHEe)KMEHTa NPOAoIPKaeT COOTBETCTBOBaTbL TPeOOBaHMAM B
nepvoapl Mexagy pecepTudurKaLoHHbIMU ayauTamu. [porpamma Hag30pHbIX ayanToB (MHCMEKUMOHHOMO KOH-
Tporns) AOMMKHa NpeaycMaTpuBath, MO KpakHen mepe, cneayoluee:

a) BHYTPEHHWe ayauTbl M aHanu3 co CTOPOHbI PYKOBOACTRBA;

b) ananus gencTBMIi, NPEANPUHATBLIX B OTHOLLEHUM HECOOTBETCTBUI, BbISBMEHHbIX B X0A4e npeaplayLie-
ro ayouTa;

C) obpalleHue c xanobamu;

d) pesynbTaTMBHOCTb CUCTEMbI MEHEPKMEHTA B YacTU AOCTWDKEHNS Lienen, yCTaHOBMNEHHbIX cepTudu-
LMPOBaHHbLIM 3aKa34nKoOM;

€) nporpecc B peanv3avum 3anfiaHMpoBaHHbIX MEPONPUATUAIA, HALLENEHHbIX Ha NOCTOSIHHOE YyuLLEHNE;

f) HenpepbiBHOE ynpaBneHue onepauusamu,;

g) aHanu3 3MeHeHun, a TaKkke

h) ncnonb3oBaHne 3HaKOB COOTBETCTBUSA U/MNK NOBbIX APYrMX CCbINOK Ha cepTudmrkaLmio.

9.3.2.2 HapsopHble ayanTbl (MHCMEKLUMOHHBIN KOHTPOSb) AOMKHbI MPOBOAUTLCS, MO KpanHen mepe, OauH
pas B rog. [NpoBeaeHne nepBoro Hag30pHOro ayamTa (MHCNEKUMOHHOMO KOHTPOrMS) C MOMEHTa nepBoHaYvarb-
HOW cepTucmkaLmm JOMKHO BbITh He No3xe, YeM Yepes 12 Mec nocrne nocneaHero AHs BTOPOro atana ayavra.

9.3.3 MopTtBepxaeHune cepTudukaummn

OpraH no ceptudmrkaunmn OMKEH NOATBEPXKAATbL CEPTUMUKALIMIO HA OCHOBE AEMOHCTPAaLMK TOro, YTo
3aKa34vk NpoJorkaeT BbINOMHATL TpeboBaHUA cTaHAapTa Ha cucteMy MeHempkMmeHTa. OpraH no cepTuduka-
LumM MOXeT noaTeepXaatbh CepTUdUKaLMIo 3akadyvmka, PyKOBOACTBYSCH MOSOXUTENbHBIM 3aKITFO4YEHNEM PYKO-
BOAMTENS ayAUTOPCKOM rpynnbl, 6€3 NpoBeAeHUs NocneayLero He3aBUCUMOro aHanunsaa, nNpu YCrioBum, YTo:

a) B opraHe no ceptudmkauum ENCTBYET CUCTEMA, COTNTACHO KOTOPOW MPW BbISIBNIEHWMM 10OOro HeCOOoT-
BETCTBUSA UNWN OPYroi CUTYaLMK, KOTOpasi MOXET MPUBECTU K MPUOCTAHOBIIEHUIO UM OTMEHE cepTudmkaumnm,
PYKOBOAMTENb ayAUTOPCKON rpynnbl cOobLLaeT opraHy no ceptudmkaumm o HeobxoauMOCTU NPOBEAEHNsT aHa-
nn3a 3Toro pakta NepcoHanoM, UMELLIMM COOTBETCTBYIOLLMIA YPOBEHb KOMMETEHTHOCTHU (7.2.9) 1 HE NPUHU-
MaBLUMM y4YacTue B ayguTe C LeNnbto onpeaeneHnsi BO3MOXHOCTU NOATBEPXKAEHUSA CEPTUMDUNKALMM;
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b) KOMnNeTeHTHbIN NepcoHan opraHa No cepTudUKaunn OCyLLLEeCTBASET MOHUTOPUHI AeATENbHOCTU MO
Haa30opy (MHCNEKLMOHHOMY KOHTPOSO), BKMNOYAS MOHUTOPUHT OTYETHOCTM ayaMTOPOB, C Lienbio noaTeepxae-
HWS TOrO, YTO AEATENbLHOCTL MO CepTUdUKaL MU OCYLLECTBNSETCA pe3yrnbTaTUBHO.

94 Pecepruduxanusi

9.4.1 NMnaHunpoBaHue pecepTUdPUKaLMOHHOro ayamTta

9.4.1.1 PecepTUdUKALMOHHLIA ayauT NAAHUPYIOT U NPOBOAAT C Liefblo OLeHUBaHWUS NOCTOSIHHOIO
BbIMOSTHEHMS BCeX TpebOoBaHU COOTBETCTBYIOLLErNO CTaHAapTa Ha CUCTEMY MEHEDKMEHTa Ui APYroro Hopma-
TUBHOTO JOKyMeHTa. Llenbto pecepTndmnkaunmoHHOro ayauta sAsnseTcs NoaTBepXaeHne NoCTOSHCTBa COOTBET-
CTBUS U pe3yrnbTaTUBHOCTU CUCTEMbI MEHEKMEHTA B LIENOM, a TaKkke ee NOCTOAHHOW NPUrogHOCTU B paMKax
obnactu cepTudmkaLmm.

9.4.1.2 Tlpwn pecepTMdmrKaLMOHHOM ayanTe, OSMKHO paccMaTpmBaThCcs PYHKLUNMOHUPOBAHUE CUCTEMBI
MeHeDKMeHTa B TedeHne nepuoga AencTBusa ceptudmkara, BKnoyas aHanma OT4eToB O NpeablayLwmnx Haasop-
HbIX ayauTax (MHCNEKLMOHHBIX KOHTPOMSIX).

9.4.1.3 B xoge pecepTudukauMoHHOro ayanta MoXxeT noTpeboBaTbcs NpoBeAeHME NEPBOro atana
ayauTa B criydasix, eCnv npou3oLLnm 3HaumTeNnbHble UI3MEHEHUS B CUCTEME MEHEPKMEHTA Y 3aKas3yuka unu B
ycrnoBusix PYHKLUNOHUPOBAHMS CUCTEMbI MEHEIKMEHTa (Hanpumep, N3MeHeHUs B 3akoHoO4AaTENbLCTBE).

9.4.1.4 Tlpun 6onbLLIOM YnCNe NPOM3BOACTBEHHbBIX MNMOLAA0K UK cepTUUKaLUM MO HECKOMNBKNM CTaH-
JapTam Ha CUCTEMbl MEHeXKMEHTa NpuW NNaHMpPOBaHUM ayanTa opraH rno ceptudukaLmm JomkeH obecneuntb
a[leKBaTHOCTb BbIGpaHHbIX AN ayavMTa Npou3BOACTBEHHbIX MMOLLAA0K B OTHOLEHMM obecneyeHms JoBepust K
cepTudmkaLmu.

9.4.2 PecepTH(PUKALUNOHHBLIN ayauT

9.4.2.1 PecepTuvkalnoHHbIN ayanT AOMKeH BKNoYaTb B cebsa ayauT, B Xxoae KOTOPOro aHanusnpyoT
cnepyoulee:

a) pe3ynbTaTUBHOCTb CUCTEMbI MEHEKMEHTA B LIeNOM C YYETOM BHYTPEHHUX U BHELLHUX U3MEHEHMWN, a
TakkKe MNOCTOSIHCTBO ee COOTBETCTBUS U MPUMEHMMOCTM B obnacTun ceptudukaLmu,

b) oemoHcTpauuio BeinonHeHUa 06si3aTenbCTBa NO NOAAEPXKUBAHUIO PEe3YNbTaTUBHOCTM U COBEPLLEH-
CTBOBAHMWIO CUCTEMbI MEHEDKMEHTA C LieNblo yNy4lleHns AeaTenbHOCTU opraHM3aunm-3akasymka B Lierom;

C) cnocobCTBYET N PYyHKLMOHUPOBaHNE CePTUMULNPOBAHHON CUCTEMbI MEHEOXKMEHTA peanunsawmm
NPUHATON NOMUTUKM N OOCTUXEHUIO Lienein opraHusaumm.

9.4.2.2 Ecnu B xoae pecepTMdmKaLMOHHOIo ayauta MKCUpPYOTCA HECOOTBETCTBUS UMM OTCYTCTBYIOT 40C-
TaToOYHble CBUAETENLCTBA COOTBETCTBYSA, OpraH rno cepTndukaumm JOMmKeH yCTaHOBUTL BPEMS, 3a KOTOPOe A01-
XHbl ObITb BbIMOMHEHbBI KOPPEKLMM 1 KOPPEKTUPYHOLLIME AENCTBUSA OO UCTEYEHNS CpOoKa AENCTBUA cepTudmKaTa.

9.4.3 UHdopmauuna, ucnonb3lyemas Ang Bbigaym HOBoro ceptucdukara

PeLueHune o Bblgaye HOBOroO cepTudmKaTa opraH no cepTudmKaLmm JOMKeH NPUHUMAaTL Ha OCHOBE pesyrbTa-
TOB pecepTUdMKaLMOHHOro ayamTa 1 aHanmaa (OyHKLMOHNPOBaHMS CUCTEMBI 3a NepUo AenCTBUa ceptTudukara, a
TakKe pacCMOTPEHUsI XKarnob, NOMyYeHHbIX OT CTOPOH, MCMONb30BaBLUMX (hakT npegplayLLen cepTudnkalmm.

9.5 CneuunanbHbie ayanTbl

9.5.1 PacwwupeHue obnactu ceptudmkaymm

Ha ocHoBaHuM 3asBKM O pacLuMpeHnr obnacTn AencTBMS paHee BblJaHHOro cepTudpmkaTta opraH rno cep-
TumKauum JOmKeH NPOBECTU aHanm3 3asiBKu U onpegenvTb AeNCTBUS Mo ayauTy, Heobxoaumble NS NPUHS-
TMS COOTBETCTBYIOLLETO peleHud. 3TO MOXHO OCYLWeEeCTBUTb B COYEeTaHMM C HaA30pHbIM ayauToOM
(MHCNEKLUNOHHBIM KOHTPOSEM).

9.5.2 BHennaHoBble ayauThl

OpraHy no cepTudukaLmnm MoXeT noTpeboBaTbCA NpoBeAeHNE BHENNAHOBOro ayanta cepTuduumnpo-
BaHHOro 3akas4uka. Npu paccmoTpeHum xanob (9.8), Hanuumm nameHeHuin (8.6.3) nnu BcneacTeme npuocTa-
HOBNEHUa OenCTBUS cepTudukata 3akasuvka (9.6) opraHy no cepTudukaumm MoxeT noTpeboBaTbCs
npoBefeHne BHEMMNAHOBOro ayauTa, npu aTom;

a) opraH no cepTudmkaumm gomxkeH obocHOBaThb N 3apaHee B MMCbMEHHOM BUAE YBEAOMUTbL CcepTudun-
LMPOBaHHOrO 3akasuynka (Hanpumep, B JOKYMEHTax, yka3aHHbIX B 8.6.1) 06 ycnoBusx, Ha KOTOpbIX ByayT ocy-
LLLeCTBMNATLCA BHEMMNAHOBbIE BU3UTLI, @ Takke

b) opraH no cepTudumkaLmm goMmKeH o4eHb TWAaTEeNbHO PacCMOTPETb COCTaB ayaAUTOPCKOW rpynnbl No
NpUYNHE OTCYTCTBUSA Y 3aKa3umka BO3MOXHOCTW ONPOTECTOBaTb YY4aCTHUKOB ayAUTOPCKON rpynnbl.

9.6 MpuoctaHoBneHue, oOTMEeHa AeNCTBUA cepTUdUKaTa Unu cyxxeHme obnactu

cepTudmkaumm

9.6.1 OpraH no cepTuduKaLum JOmMKeH YCTaHOBUTb NMOMUTUKY 1 JOKYMEHTMPOBaHHbIE npoueaypbl no
NMPUOCTaHOBMEHUIO, OTMEHE AENCTBUSI cepTudpmkaTa unm cyxeHno obnactu ceptndukaumm u ykasaTb nocre
aylouime 3a 3TUM AenCTBMSA opraHa no ceptTudmnkaumm.

9.6.2 OpraH no cepTudmKaLum AOHKEH NPMOCTAHOBUTL AENCTBNE cepTMdMKaTa B criydasx, ecnu,
Hanpuwvep:

- cepTuduunpoBaHHasi cUCTEMa MeHeXKMEHTa 3aKka3dnka NOCTOAHHO UMW B 3HAYMTENbHOW Mepe He
MOXET BbIMOMHUTb CepTUrKaLMOHHbIe TpeboBaHusA, BKtoYasa TpeboBaHns K pe3ynbTaTUBHOCTM CUCTEMBbI
MEHeIKMEHTa;

- CepTMdULNPOBAHHBIN 3aKa3ynk He MO3BONSET MPOBOAUTb HAA30PHbIE (MHCMEKLMOHHBIA KOHTPOIb)
Unmn pecepTnmrKaLmMoHHble ayanTbl ¢ Tpebyemor NepuoanyHOCTLIO;
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- cepTumumMpoBaHHbIN 3aka3vmk 40OPOBONLHO caenan 3anpoc O NPUOCTaHOBIEHUN OENCTBUS CepTu-
ukara.

9.6.3 locrne nprMocTaHOBMNEHUSA OEUCTBUSA CePTUAMNKAT HA CUCTEMY MEHEe)KMEHTa 3aKa3ymka CTaHOBUT-
CS BpPEMEHHO HefdencTBuUTeNbHbIM. OpraH no cepTuduKaumm SOIMKEH UMETb IOPUONYECKN 3HAYMMOE corfaLle-
HMEe C 3aKa34MKOM, MO3BOMSIOLLEE rapaHTMpOoBaTh, YTO B CIllydae NMPUOCTaHOBMEHMS OeNCTBMSA cepTudukaTa
3aKas4yuK BO3OEPXKUTCS OT AaNbHENLWNX peKNaMHbIX AENCTBUI, CChINalLWNXCa Ha Hanvume cepTtudukara.
OpraH no cepTndurKaLmn JOMKeH caenatb 0OWeCTBEHHO OOCTYNHOM MHGOPMAaLMIO OTHOCUTENBHO cTaTyca
NpUoCTaHOBMNEHHOro cepTndmkara (8,1.3) u npeanpuHATL Nobblie Apyrve Mepbl, KOTOPbIE COYTET HYXXHBIMU.

9.6.4 HecnocobHOCTb pa3peLunTb Npobnemsl, U3-3a KOTOPbIX ObII0 NPMOCTAHOBMEHO AENCTBUE CEPTU-
dukaTa, yCTaHOBMEHHbIE OpraHoM Mo cepTudUKaLmmn, NPUBOAUT K OTMEHE AEUCTBUS cepTUdMKaTa Unmn cyxe-
HM0 obracTu cepTudmkauun.

MpumeyaHue — B BGONbLUMHCTBE Cry4aeB Nepros NPUOCTaHOBMEHWSI AENCTBUS cepTudmKaTa JOImKeH BbiTb
He Boree 6 Mec,

9.6.5 OpraH no cepTndurKaumMm JOIPKEH Cy3UTb 00MnacTb CepTUdUKALMM 3aKkasdymka, YTOObl NCKITUNTL
obnactn, He yaosneTBopsoLMe TpeboBaHNUSAM, eCrM 3aKa3vmMK NOCTOSAHHO UMW B 3HAYUTENbHOW CTENEHN He
MOXEeT BbINOSHUTb cepTudMKaLMOoHHblIe TpeboBaHUA NPUMEHUTENBHO K 3TMM obnactam. Jlioboe cyxeHue
obnactu cepTucmKaLm OOMKHO OCYLLLECTBNATLCS B COOTBETCTBMM C TpeboBaHMAMU cTaHAapTa, ucnonb3ye-
MOro nNpu cepTudrKaLnu.

9.6.6 OpraH no cepTudmKaLMM OOIMKEH NMETb HOPUONYECKM 3HAYMMOE COrfaLleHne ¢ cepTudULMpOoBaH-
HbIM 3aKa34MKOM OTHOCMUTENBHO YCNOBUI OTMEHbI AencTBUs ceptudmkata (8.4.3 d), obecneunsatoLlee, 4TO
nocne nonyyeHvs yBegomneHus ob oTMeHe JeCTBUSA cepTudmkaTa 3akasumk npekpaTuT UCMosfb3oBaTh B
KaKnx-nmbo pekramMHbIX LIENsIX CCbINKY Ha CBOWM CepTMdULIMPOBaHHBIN cTaTycC.

9.6.7 Tlo 3anpocy nborn CTOPOHbLI OpraH No cepTnmrKaLmMm A0MKEH NPeAOCTaBNATb TOYHbIE CBEeAEHUS
OTHOCUTENbBHO cTaTyca cepTuduKaunm CUCTEMbl MEHEMXKMEHTA 3aka3ymnka: NMPUOCTaHOBIIEHO, OTMEHEHO
aencTeme cepTudmkaTa nunm cykeHa obnactb cepTudukaumm.

9.7 Anennsauuun

9.7.1 OpraH no cepTuuKkaummn SOImKEH NMETb JOKYMEHTMPOBaHHbIV NMPOLECC MOMyYEHUs], OLLEHKN U Npu-
HATUS PELLEHNIA, CBA3aHHbIX C anennsauusiMu,

9.7.2 OnucaHue npouecca paccCMOTPEHUS anennsauuin JOMKHO BblTb 0OLLECTBEHHO AOCTYMHbLIM.

9.7.3 OpraH no cepTnduKkaLn JOIMKEH HECTN OTBETCTBEHHOCTb 3a BCE PELLUEHUs], MPUHATLIE Ha BCEX
YPOBHSX, 3aA€NCTBOBaHHbIX B NpoLecce paccMoTpeHus anennsumi. Oprad no ceptudukaumm JormkeH obec-
ne4mBaTh, YTOObI NMUA, BOBMEYEHHbBIE B NPOLECC PACCMOTPEHNS anenmsumn, He y4acTBoBanv B COOTBETCTBY-
IOLWUX ayamTax U He NPUHMManu peLleHns no cepTudukaumm.

9.7.4 [edAtenbHOCTb MO Nogade, UCCNEeAOBaHUI0 N MPUHATUIO PELLEHUI, CBA3AHHbIX C anennaumsamm, He
OOIMKHA HOCUTb Kakow-nnbo OUCKPUMUHALMOHHbBIV XapakTep Nno OTHOLLEHUIO K MPeabsaBUTENO anennsauun.

9.7.5 Tlpouecc paccMoTpeHus anennsumMii JOMKeEH BKoYaTb B cebs, nNo KpaHen mepe, cnegywoume
3ANEeMEHTbI N MeToabI:

a) cxemy mpoecca norny4eHusl, NpnsHaHnss 06O0CHOBAHHOCTU 1 NCCNEeQOBaHNA anennsaumu, a Takke npu-
HATUS peLleHns O TOM, Kakme OTBETHble OENCTBUS AOMKHbI ObITb NPeaNpUHATBLI C Y4ETOM pe3ynbTaToB Npeabl-
Aywmx noaobHbIX anennsaumi;

b) conpoBoxaeHue n peructpauuio AenCTBUN, NpeanpuUHMMaeMbix ANg peLleHrs no anennsaunsam;

c) obGecneyeHue, 4TOOblI ObinM BbIMNOMHEHbI COOTBETCTBYHOLLME KOPPEKUMW U  KOppPEKTUpyoLLme
OencTaus.

9.7.6 OpraH no cepTudmKaLmm OOMKEH NOATBEPANTb NONyYeHUe anennsaumMm n npeaocTaBnsaTb ee
npeabaABUTENIO OTHETHI O XO4Ee €€ PacCMOTPEHMS 1 coobLLaTh O pesynbTaTax.

9.7.7 PelweHune, KoTOpoOe AOMKHO BbiTb COOBLLEHO NpeabaABUTENO anennaunn, JOMKHO BbITb NPUHATO
Unn NpoaHann3npoBaHO U NOATBEPXKAEHO NULIOM (NuLamMu), paHee He MMEBLLUMMU OTHOLLEHUS K NpeameTy
anennayuu.

9.7.8 OpraH no cepTudmKaLmm AOMKEH oumumansHO yBeAOMUTb NPeabaBUTENS anennauum od okoHYa-
HMM MpoLiecca PacCMOTPEHNS anennsuui.

9.8 XKanoo6hl

9.8.1 OnuncaHue npoLecca paccMoTpeHus xanob JOMmKHO BbiTb 00LLEeA0CTYMHbIM.

9.8.2 [Mpm nony4eHun xanobbl opraH No cepTudukaLum aomkeH yoeanTbcs, OTHOCUTCS NU OHa K aes-
TEeNbHOCTU N0 cepTUcuKauunm, 3a KOTOPYHO AaHHbIN OpraH HeCET OTBETCTBEHHOCTb, U €CMu 3TO Tak, TO pacCMOT-
peTb xanoby. Ecnu xxanoba nmeet oTHOLWEHUE K CepTUULMPOBAHHOMY 3aKa3uuKy, TO Npy ee nccrnefoBaHum
OCHOBHO€E BHUMaHMWe OOMKHO BbiTb HanpaBfeHo Ha pe3ynNbTaTUBHOCTb CEPTUDULNPOBAHHON CUCTEMDI
MeHeKMEHTa.

9.8.3 OpraH no ceptudmkaLmm JOSmKeH B YCTAHOBIEHHbIV CPOK NepeaaTtb cepTUMunMpoBaHHOMY 3aKas-
UYMKY OTHOCSILLYHOCS K HEMY aroby.

9.8.4 OpraH no cepTudrkaLmm 4omkeH JOKYMEHTMPOBaTb NPOLIECC NOMYYEHUS, OLLEHKU N MPUHATUA
peLLeHUn, cBA3aHHbIX C xanobamu. K gaHHOMY npoLeccy AOMKHbI MPUMEHATLCA TpeboBaHNs KOHpUAeHUN-
anbHOCTM B YaCTW, OTHOCSLLENCS K NpeabsaBUTENIO Xanobbl n ee NnpeamMerTy.
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9.8.5 Tlpouecc paccMoTpeHus xanod OOSMKEH BKIoYaTh B ce0s, NoO KpanHen Mmepe, crefyrLime aremMeH-
Thbl U METOAbI:

a) cxemy npouecca nonyyYeHusi, NprsHaHnsi 000CHOBAHHOCTW, paccrneaoBaHust xanobbl, a Takke NpuHs-
TUSI PELLEHUSI O TOM, KaKne OTBETHbIE OEeVCTBUSA AOMMKHbI ObITb NPeanpUHSTHI;

b) conpoBoxaeHve 1 perncTpaumio xanob, BKovasa OENCTBUA, NpeanpuHUMaemble ansi ux yaoBrieTBo-
peHwus;

c) obecneyeHune, 4TObbI ObiNM BbLINOMHEHbI COOTBETCTBYIOLLME KOPPEKLMU U KOPPEKTUpPYIOLLME
OencTBUS.

MpumeyaHune — PykoBOACTBO MO ynpasneHuno xanobamu npuseaeHo B ICO 10002 [2].

9.8.6 [Mpu nonyyeHum xanobbl opraH No cepTUdUKaLMn OMMKEH HECTU OTBETCTBEHHOCTL 3a cOop U Npo-
BEpPKY BCen nHdopmauumn, Heo6xoaMMon Anst OLeHKM 060CHOBAaHHOCTU Xarnobbl.

9.8.7 Bcsikuii pa3 opy BOSMOXHOCTM OpraH Mo cepTudpmkaummn JOrmkKeH NOATBEPAUTL MOSTyYeHNe Xarnobbl
N NpegocTaBnaTb ee NPeabsABUTENIO OTUYETbI O XOA€E PacCMOTPEHMS Xanodbl 1 coodwaTth 0 pesdynbTaTax.

9.8.8 PelueHune, KOTOPOE OOIMKHO ObITb COOOLLEHO NPeabABUTENO Xarnobbl, JOIMKHO ObITb MPUHATO UIN
NpoaHanM3npoBaHo 1 NOATBEPKAEHO NMLOM (Nuuammu), He UMEBLLMM(M) OTHOLLEHUS K NpeaMeTy Xarnoobsbl.

9.8.9 Bcsiknin pa3 npy BO3MOXHOCTY OpraH no ceptudunkaumm OomkeH ouumansHo yBeAOMUTE Npeabsi-
BUTENS »Kanobbl 06 OKOHYaHMM MpoLIecca ee PacCMOTPEHMS.

9.8.10 OpraH no cepTudmrKaLmn, COBMECTHO C 3aKa3uMKOM U NPebsBUTENEM XKanobbl, JOMMKHbLI onpe-
OenuTb, HEOBXOAMMO 1K, M ecnn Aa, TO B KaKoW CTeNeHu, pasrnawaTb npeameT xanobbl u caenaHHoe Mo Hewn
3aKmnoyeHre.

9.9 3anucu o 3aABUTENAX U 3aKa3umKax

9.9.1 OpraH no cepTncmrKaLmmn JOIMKEH NoaaEPKMBaTb B paboveM CoCTosiHUM 3anmcy ob ayguTe v opy-
rov 0esTenbHOCTM NO BCEM 3aKa34dukam, BKIYas BCE opraHusauuy, NogasBlumne 3asiBku1, NpoLluelune ayauT,
cepTUdULMPOBaHHLIE, a TaKXKe OpraHu3aummn, 4encTBme cepTugmKaToB KOTOPLIX ObINO NPMOCTAHOBMIEHO MK
OTMEHEHO.

9.9.2 3anucu o cepTUULMPOBAHHBIX 3aKa3ymKax AOSPKHbLI BKIOYaTb B ce0s:

a) MHdOPMAaLMIO O 3asiBKE N OTYETHI O MEPBUYHOM, HAA30PHOM (MHCMEKLMOHHOM KOHTPOIE) U pecepTu-
(UKALNOHHOM ayauTe;

b) moroBop Ha cepTndukaumio;

c) obocHoBaHWe MeToAa, UCMONb3YEeMOro Ans BbIGOPKY;

d) obocHoBaHue TpygoemkocTn ayauta (9.1.4);

€) pesynbTaTbl BepMdUKaL MM KOPPEKLNA N KOPPEKTUPYIOLLMX AEACTBUN;

f) 3anmcum o xxanobax n anennauusix, a Takke NOCNEAYLMX KOPPEKLUSIX U KOPPEKTUPYHOLLMX OAENCTBUSIX;

g) NPOTOKOMbI U peLLeHns KoMuTeTa (CoBeTa), ECITM NPUMEHNMO;

h) ookymeHTaLMI0 NO NPUHATUIO PELLEHUI O cepTudmKauum;

i) cepTumKaumMoHHbIe JOKYMEHTLI, coaepXalyme obnactb ceptuduKauum B OTHOLEHUN NMPOLYKLNN,
npoLecca unm ycnyru, B 3aBUCUMOCTU OT OOCTOATENLCTB;

j) cBsi3aHHble 3anucu, Heobxoanmble aAnsg obecneyeHus AOBepUs K cepTudurKaunmn, Takme kak ceuge-
TenbCTBA KOMMNETEHTHOCTU ayAUTOPOB N TEXHUYECKMX SKCMEPTOB.

MpumMeyaHue — MeTon BLIGOPOYHOMO UCCIIEAOBaHNS BKIOHYAET B cebsl onpeaerneHme BbIOOPKM, UCTonb3ye-
MO Orisi OLIEHKM KOHKPETHOWN CUCTEMbI MEHEMKMEHTA UMK BbIGOP MPOU3BOACTBEHHBIX MMOLLAA0K NPY OLIEHKE OpraH1aa-
LMIA CO MHOMMU NMPOM3BOACTBEHHBIMM MIOLLAAKaMM.

9.9.3 OpraH no ceptudmrKauumn gormkeH obecnevmBaTb 3alMTy 3anmMcemn O 3asiBUTENAX U 3aKasuumkax,
rapaHTMpys nNpu aTom cobnogeHve KoHdugeHumansHoCcTn nidopmMaumu. TpaHCnopTMpOBaHue, nepeckisika
Unu Nepegava 3anucen JormkHa OCYLLECTBATLCS crnocoboM, obecneunBaroLLyM COXpaHeHUE UX KOHUAEHLN-
anbHOCTW.

9.9.4 OpraH no cepTuuKauun OMKEH NMETb AOKYMEHTUPOBAHHYIO NONMUTUKY N JOKYMEHTUPOBAHHbIE
npouenypbl XpaHeHns 3anucein. 3anucy JOMKHbI XPaHUTLCA Ha NPOTSXKEHUN TEKyLLEro Lmkna ceptudukaumm
elLe O4HOrO MOSHOro LMKNa.

MpumeyaHune — B HEKOTOPbIX CTpaHax 3aKOHOAATENBCTBOM YCTAHOBIIEH Ooree OrUTESbHbIM CPOK XPaHEHWS!
3anvcen.

10 TpeboBaHUA K cucTeMe MeHea)XKMeHTa OpraHoB Nno cepTudgmkaumm

10.1 BapwmaHTbI

OpraH no cepTucukaumm gormkeH paspaboTtaTe 1 nogaepxveaTh B pabovem COCTOSIHUN CUCTeMY MeHen-
XMeHTa, cnocobHyto obecneymBaTbe U JEMOHCTPUPOBATL YCTONYMBOE BbiNOMHEHMe TpeboBaHWIN HACTOSALLEro
cTaHgapta. B gononHexve k TpeboBaHuaM, M3NOXEHHbIM B pasaenax 5—9, opraH no ceptudmkaumm JOmKeH
BHEAPWTb CUCTEMY MEHEPKMEHTA COrMacHo:

a) TpeboBaHUAM K CUCTEME MEHEMKMEHTA, YCTaHoBMNeHHbIM B MCO9001 [1] (10.2), nnu

b) obwwum TpebosaHuAM, NpeabABISEMbIM K cucTeMam MeHegkmeHTa (10.3).
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10.2 BapwuaHT 1. Tpe6oBaHUA K cMcCTeMe MeHeAKMeHTa, yctaHoBrneHHble B UCO 9001 [1]

10.2.1 O6wue nonoxeHun

OpraH no ceptudmkaLmm gormkeH paspaboTtatb U NnoaaepXmneatb B paboyem COCTOSIHUM CUCTEMY MeHea-
XMeHTa, cooTBeTCTBYIOLWYI0 TpeboBaHnam MCO 9001, cnocobHyto obecrneunBaTb U 4EMOHCTPMPOBATL MOCTO-
sTHHOE BbINofHeHne TpeboBaHun 10.2.2—10.2.5 HacTosiLEero craHgapTa.

10.2.2 O6nacTb NpUMeHeHus

[nsa obecneyeHus BbinonHeHus TpedoBaHun CO 9001 [1] obnacTb NPUMEHEHNST CUCTEMBI MEHEDKMEH-
Ta opraHa no ceptudukaummn JOIPKHA BKIoYaThk B cebs TpeboBaHuUst K MPOEKTMPOBaHUIO U pa3paboTke ycnyr no
cepTmdoukaumn.

10.2.3 OpueHTauus Ha noTpedbuTtens

[ns Toro, 4ToBLI cCTEMa MeHemKMeHTa cooTBeTcTBOBana TpebosaHuam NCO 9001 [1 ], opraH no ceptu-
dmkaummn gormkeH obecneunTtb JoBepure K cepTudmrkaumm u y4ectb NoTpebHOCTM BCEX 3aMHTEPECOBaHHbIX CTO-
POH (4.1.2), KOTOpbIE MoNaralTCs Ha YCIyrv No ayauty U ceptudmkaumum, a He TONbKO CBOMX 3aKa34dMKOB.

10.2.4 AHanus co CTOpPOHbI pyKOBOACTBaA

[ns Toro 4tobbl cMCTEMa MeHeKMeHTa COOTBETCTBOBANa TpebosaHnsam MCO 9001 [1 ], opraH no ceptu-
dukaumm OOormKeH ncnonb3oBaTb MHOpMaLUio 06 anennaumsax u xanobax nonb3oBartenen ycnyr no ceptndu-
Kauum Kak BXoAHble JaHHble aHanu3a co CTOPOHbI PYKOBOACTBA.

10.2.5 MpoekTupoBaHue u paspaboTka

Mpu paspaboTke HOBOW MMM aganTaLmn K U3MEHMBLLMMCS 0BCTOATENBCTBaM CYLLECTBYHOLLIEN CXEMbI Cep-
TMdmKaLMmM CUCTEM MEHEMKMEHTa Ansl TOro, YTobbl cMcTeMa COOTBETCTBOBara TpebosaHusam MCO 9001 [1],
opraH no ceptudurkaumm gosmkeH obecneunTb BKITIOYEHME PYKOBOASALLMX YKasaHUi, npuBeaeHHbIX B MCO 19011,
OTHOCSILLMXCS K ayAUTY TPeTbEN CTOPOHbI, ObINM BKIMIOYEHbI B KAYECTBE BXOAHbIX AaHHbLIX AN pa3paboTku.

10.3 BapuaHT2. O6Wwme TpeboBaHUSA K CUCTEME MEHeOXXMEHTa

10.3.1 OO6wme nonoxeHunA

OpraH no ceptudukaumm gomkeH paspaboratb, JOKYMEHTMPOBaTb, BHEAPUTbL 1 NOAAEPKMBATL B pabo-
YeM COCTOSAHUM CUCTEMY MEHEeMXXMEHTa, CNOCOBHY0 NoAAeMKUBaTL U AEMOHCTPMPOBaTh NOCTOAHHOE BbIMNOM-
HeHve TpeboBaHU HacTOosILLLEro cTaHaapTa.

Bbicluee pykoBoACTBO opraHa no ceptudukaunm SOMKHO YCTAHOBUTb U LOKYMEHTUPOBATL MOMUTUKY U
uenu geaTenbHOCTU OpraHa, a Takke obecneunBaTb HanMune CBUAETENLCTB CBOEW NPUBEPKEHHOCTN paspa-
0OTKE 1 BHEOPEHUIO CUCTEMbI MEHE)KMEHTA B COOTBETCTBUM C TpebOoBaHMAMU HacTosLero ctaHgapTa. Beic-
Lee pYKOBOACTBO AOMKHO obecneunTb, 4Tobbl nonutnka Gbina NoHATa, BHeApPEeHa U noaaepXkusanach B
paboyem COCTOSIHUM Ha BCEX YPOBHSIX OpraHa rno ceptudukaumm.

Beicliee pykoBOACTBO OpraHa no cepTudmKaumm OMKHO Ha3HaYvTh NpeacTaBUTENs 13 COCTaBa PyKOBO-
OCTBa, KOTOPbIN HE3ABUCUMO OT ApYrux 0683aHHOCTEN JOMKEH HECTU OTBETCTBEHHOCTb U MMETb MOSTHOMOYNS,
pacnpocTpaHALWnecs Ha:

a) obecneyeHve pa3paboTkM, BHEOPEHUS U NOAAEPKMBAHMS B paboyYeM COCTOSHMM MPOLIECCOB U NpoLe
ayp, TpebyeMbIX CUCTEMON MEHEHKMEHTA;

b) npencraBneHue O0TYETOB BbICLLEMY PYKOBOACTBY O PYHKLMOHUPOBAHUN CUCTEMbI MEHEMXKMEHTA U
HeobX0AMMOCTY ee ynyuLLEHus.

10.3.2 PykoBoACTBO MO CUCTEME MEHEeAXMEeHTa

Bce npumeHnmMble TpeboBaHMsa HacToALWEro cTaHaapTa AOMKHbI OblTe NPpeAcTaBneHbl MMb0o B pyKoBoOa-
cTBe (Mo cucTemMe MeHemKMEHTa), MO0 B CBA3AHHbLIX C HAM AOKymeHTax. OpraH no ceptudukalumm JOSmKeH
obecneymBatb, YTOObI PYKOBOACTBO (MO CUCTEME MEHEPKMEHTA) U CBA3AHHbIE C HAM OOKYMEHTbI Obinin JocTyn-
Hbl 4119 COOTBETCTBYHIOLLIErO NepcoHarna.

10.3.3 YnpaBneHue gOKYMeHTaMu

OpraH no ceptudmkaumm JormKeH paspaboTaTe npoueaypbl Anst ynpaBneHns JOKyMeHTamu (BHYTPEHHe-
O 1M BHELLHEro NMpoNCXOXAEHWs), OTHOCSALMECS K cobniogeHnio TpeboBaHmi HacTosAwero ctaHgapTa. [JaHHble
npoueaypbl AOMKHbI MpegycMaTpyBaTh MCNOMNb30BaHe CPEACTB yrnpaBneHns, HeobXoanMbIX Aris:

a) NPOBEpPKM JOKYMEHTOB Ha afjleKBaTHOCTb [0 WX BbINyCKa;

b) aHanu3a n akTyanusaumm JOKYMEHTOB NO Mepe HeOBXOAMMOCTU U UX NepeyTBEePXKAEHUS;

¢) obecneyeHns naeHTUMKaLNM U3MEHEHU U cTaTyca NepecMoTpa AOKYMEHTOB;

d) obecneyeHns HanNUuMa OENCTBYIOLLUX BEPCUAN AOKYMEHTOB B MECTaX UX NPUMEHEHMS;

€) obecneyeHns CoXxpaHeHUs AOKYMEHTOB YETKMMM U NErKO naeHTUmumpyembiMu;

f) obecneuveHus noeHTUMUKaLMN LOKYMEHTOB BHELLHENO NMPONCXOXAEHWS U YNPABMNEHNS NX PACCHISNKOW;

0) npefoTBpalleHus HernpeaHaMepeHHOro UCMNOMb30BaHNA YCTapeBLUMX JOKYMEHTOB U NMPUMEHEHUS
COOTBETCTBYIOLLEN MAEHTUDUKALUN TaKUX JOKYMEHTOB, OCTaBSIEHHbIX A4S KaKUX-Nnbo uenen.

MpnmeyaHune — [lokymeHTaUWst MOXKET ObITb BbIMONHEHa B Nobon hopMe Unv NpeacTaBneHa Ha nobom Tune
HocuTens.

10.3.4 YnpaBneHue 3anucsmu

OpraH no cepTndmKaumm JOrmKeH pa3paboTaTb npoueaypbl Mo ONpeaesieHnio CpeacTB ynpaBreHust, Tpe-
OGyembix Npy naeHTUdMKaLMKn, XpaHeHnn, 3aLlnTe, BOCCTAHOBIEHWM, ONpeaeneHn CPOKOB XPaHEHUs! U U3bsi-
TUK 3anncen, CBA3aHHbIX C BbINOMHEHNeM TpeboBaHU HacTosLWero ctaHgapTa.
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OpraH no CepTI/Id)I/IKaLI,I/II/I OOJDKEeH paspaGOTaTb npouenypbl ona obecneyeHuns COXpaHHOCTU 3anucen B
Te4dyeHne nepunoaa BpeMeHn, yCTaHOBITIEHHOIO B 4OroBopax U 3akoHO4aTelbHbIX akTaxX. ,D,OCTyI'I K 3TUM 3anncam
OOJIKeH COOTBETCTBOBATL yCIoOBUAM KOHC*)VI,CleHLI,VIaJ'IbHOCTVI.

MpumeyvyaHune — TpeboBaHMS K 3aMMCSM O CEPTUIMLIMPOBaHHBIX 3aKasqMKax NpreeaeHs! Take B 9.9.

10.3.5 AHanu3 co CTOPOHbI pyKoBOACTBa
10.3.5.1 OO6Lwume nonoxxeHms
Bbicluee pykoBoACTBO opraHa no ceptndmkaumMmn OMMKHO YCTaHOBUTL NpoLeaypbl No NpOBEAEHUIO aHa-
nn3a cUCTeMbl MEHE)KMEHTA OpraHa 4yepes 3anfaHnpoBaHHbIE MPOMEXYTKM BPEMEHU C Lienbio obecneyeHnst
€€ NOCTOAHHOW NPUroAHOCTU, aleKBATHOCTU N Pe3yNbTaTUBHOCTU, BKMOYAA NONMUTUKY U Lenu, CBA3aHHbIe C
BbINOMHEHVEeM TpeboBaHU HacTosILLero cTaHgapTa. Takon aHanv3 JOSHKEeH NPOBOAUTBLCS HE pexe YeM OOuH
pas B rog.
10.3.5.2 BxoaHble gaHHble ANSA aHanM3a
BxoaHble AaHHble NSt aHanM3a Co CTOPOHbI PYKOBOACTBA AOMKHbI BKIHOYaTh B cebs cneayoLLyto nHgop-
MaLmIo:
a) pesynbTaTbl BHYTPEHHUX N BHELLHUX ayauTOB;
b) naHHble obpaTHOW CBA3M C 3aKa3uMKamMm U 3aUHTEPECOBaAHHLIMU CTOPOHAMMW, OTHOCALLMECS K BbIMOS-
HeHuo TpeboBaHUM HACTOosLLEro CTaHAapTa;
C) OdaHHble 0GpaTHOM CBA3N C KOMUTETOM (COBETOM) No obecneyeHnto 6ecnpucTpacTHOCTY;
d) craTtyc npegynpexaatoLLmx U KOPPEKTUPYIOLLMX AEACTBUN;
€) npeanpuHsaTble OENCTBUS, BbiTEKaloLLMe U3 NpeablayLlero aHanusa co CTOPOHbI PYKOBOACTBA,;
f) tHdopmaumio o gocTrxkeHun Lenen;
g) M3MEHEeHWs1, KOTOpble MOTYT MOBMNUSATbL HA CUCTEMY MEHeKMeHTa; h)
anennaumm n xanoos.l.
10.3.5.3 BbixoaHble AaHHbIE aHanmM3a
BbIxogHble AaHHbIE aHanM3a co CTOPOHbI PYKOBOACTBA OOMMKHbI BKMOYaTh B CeOS1 BCe peLLeHust u Heobxo-
OnMble OeACTBUSA B OTHOLLEHUU:
a) MOBbILEHNSI Pe3yNbTaTUBHOCTU CUCTEMbI MEHEDKMEHTA U ee NPOLECCOB;
b) ynyuweHwus ycnyr no ceptudukayum cornacHo TpeboBaHUsIM HACTOSILLIErO CTaHA4apTa;
C) NoTpebHOCTM B pecypcax.
10.3.6 BHyTpeHHUe ayauTbl
10.3.6.1 OpraH no ceptudukaumm OsmkeH paspaboTaTtb npouenypbl No NPOBEAEHNIO BHYTPEHHUX ayau-
TOB C LeNbio NPOBEPKM TOrO, YTO OH COOTBETCTBYET TPeOOBaHMSAM HacCTOSLEro ctTaHgapTa v YTo cuctema
MeHeDKMeHTa hyHKLUMOHUPYET pe3ynbTaTUBHO U NoaaepKusaetcsi B paboyem CoCTOSHMMN.
MpnmeyaHune — PykoBOACTBO MO NPOBEAEHUIO BHYTPEHHUX ayamnToB npmeeneHo B ICO 19011.
10.3.6.2 [porpamma aygutoB JOSMKHA MMaHUPOBATLCA C YYETOM BaXKHOCTM NpoLeccoB 1 obnacten, noa
nexawux ayauTty, a Takke pesynbTaTtoB npeablayLimMx ayamToB.
10.3.6.3 BHyTpeHHMe ayanTbl OOMKHBI NPOBOAUTLCS, MO KpanHen Mepe, oauH pa3 kaxable 12 mec. MNepu-
OAMNYHOCTb NPOBEAEHUS BHYTPEHHUX ayAMTOB MOXET OblTb CHUXKEHA, €CNK OpraH no cepTugukaLmm MoxeT
NPOAEMOHCTPUPOBATb, YTO €ro CUCTeMa MeHeXXMEHTa NpoaokaeT OcTaBaTbCa pe3ynbTaTUBHOW, BHEAPEHa
B COOTBETCTBUM C TpeboBaHMAMM HACTOSILLLEro CTaHAapTa, a Takke YTo JoKa3aHa ee CTabunbHOCTb.
10.3.6.4 OpraH no cepTucmkaLmm omkeH obecneumBatb, YTOObI:
a) BHYTPEHHWE ayauTbl MPOBOAMINCE KBaNMULMPOBaHHLIM NEPCOHarom, obnagarowmm Heobxoanmbl
MW 3HaHUAMU B obnacTu ceptudumkaLmm, NpoBeaeHNs ayanToBs, a Takke TpeboBaHMM HacToSLLEero cTaHaapTa;
b) ayauTopbl He NpoBepsANM CBO COBCTBEHHYIO paboTy;
C) nepcoHar, OTBETCTBEHHbIV 3a obnacTtb ayguta, bbin NpoMHGOPMUPOBaH O pesyrnbTaTtax ayauTa,;
d) nmobble gencTeus, NpeanpvHUMaemMble Mo UToram BHYTPEHHWUX ayauTOB, BbIMOMHANNCE CBOEBPEMEH-
HO 1 HagnexalumMm obpasom;
€) Obinn onpeaerneHbl BCe BO3MOXHOCTU AMS YITyYLIEHS.
10.3.7 KoppekTupylouwme gencrems
OpraH no ceptudukaummn gormkeH paspaboTaTe Npoueaypbl NO ONpeaeneHnto N ynpaBrieHnio HECOOTBET-
CTBMAMM CcBOen AeAtenbHocTU. [pn HeOBXOAMMOCTM opraH Mo cepTudUKauun OOIDKEH NpeanpuHMMaTh
OEeNCTBUS NO YCTPAHEHMUIO NMPUYMH HECOOTBETCTBUM AN NpeaynpexaneHns nx noBTOPHOMO0 BO3HUKHOBEHMS.
KoppekTupytouime encTBusa JOMmKHbl B6biTb afeKBaTHbIMU NOCNEACTBUSAM BbISIBNEHHbIX HECOOTBETCTBUI. B
JaHHOW Npouenype AomkHa 6bITb onpeaeneHsl TpeboBaHns K:
a) onpeaeneHnio HeCOOTBETCTBMI (Hanpumep, no xanobam unu pesynbtatam BHYTPEHHUX ayaUTOB);
b) ycTaHOBRNEHUIO NPUYNH HECOOTBETCTBUN;
C) KOppPEKLMMN HECOOTBETCTBUN;
d) oueHMBaHMIO HeOBXOAUMOCTW NpeanpUHUMaeMbIX AeUCTBUNA, YTOBbl n3bexaTb NOBTOPEHUS HECOOT-
BETCTBUN,
€) onpeaeneHnto 1 CBOEBPEMEHHOMY OCYLLIECTBIIEHMIO HEO6X0ANMBIX OENCTBUN;
f) 3anuncam pesynbTaToB NPEeAnPUHATBLIX 4ENCTBUN;
g) aHanu3y pe3ynbTaTUBHOCTW NPEANPUHATLIX KOPPEKTUPYIOLLMX 4ENCTBUN.
10.3.8 [lNpepynpexpatowine oencTens
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OpraH no cepTudumkaLmm aomkeH paspaboTtaTb npoueaypbl MO OCYLLECTBEHUIO NpeaynpexaaroLmx
OENCTBUIA C Lenblo YCTpaHeHUsa NPUYUH NoTeHUManbHbIX HeCOoOTBeTCTBUI. [pegynpexaatowmne aencTems
OOJIMKHBbI COOTBETCTBOBATb BO3MOXHbLIM MOCNEACTBUSIM NOTEHLManNbHbLIX Npobnem. B npoueaypax no ocylle-
CTBINEHMIO NpeaynpexaatLwmx 4eNcTB1IA OOJMKHbI ObITb onpeaeneHbl TpeboBaHUS K:

a) YCTaHOBIEHMIO NOTEHUMaNbHbIX HECOOTBETCTBUM N UX MPUYMH;

b) oueHMBaHMIO HEOOXOAMMOCTM NpeaynpexaatoLLmMX AENCTBUIA C LIeNbio NpeaoTBpaLLeHnst NOsIBIEHNS
HECOOTBETCTBUN;

C) ONpeAeneHunto 1 oCyLLECTBIEHNIO HEODXOOUMBIX OEUCTBUNA;

d) 3anuncsam pesynbTaToB NPEANPUHATLIX 4ENCTBUN;

€) aHanmay pesynbTaTMBHOCTY NPeanpuHATLIX NpeaynpexaaroLmnx JeNCTBUNA.

MprumeyaHune — OtaenbHble NPOLIEdYPbI, OMMCHIBAKOLLIME KOPPEKTVPYIOLLIME Y NpedyrpexaatoLLme OeicTBIS,
yCTaHaBnMBaTb HeobsA3aTenbHO.
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MpunoxeHne A
(cnpaBo4Hoe)

CBegeHusi 0 COOTBETCTBUM HALMOHAaNbHbIX CTaHAapToB Poccuickon d>e.qepau,vm
CCbTOYHbIM MeXAYHAapPOoAHbIM CTaHAAapTaM

CeefeHns 0 COOTBETCTBMM CCbISNTIOYHbIX MeXOyHapo4HbIX CTaHAAPTOB HaUMOHalbHbIM CTaHAapTaM npueeneHbl B

Tabnuue A. 1.

Tabnuya Al

OB603HaYeHNE CChINIOYHOrO MEXOyHapOaHOTo
CTaHdapTa

O60o3HayeHne 1 HauMeHoBaHue COOTBETCTBYHOLLEro HaunoHanbHoro
CTaHgapTa

OCT P NCO 9000—2008 CucteMbl MeHed)XMeHTa kadecTBa.
OCHOBHblEe NOMNOXEHNS 1 CroBapb

[OCT P NCO 19011—2003 PykoBoasLume yka3aHusi No ayauTy cuc-
TeM MeHeXXMeHTa KayecTsa U/Mnm cMcTeM 3KONOrMYeCcKoro MeHea-
XMeHTa

MCO 9000:2005

MCO 19011:2002

*

MCO/M3K 17000:2004

* COOTBeTCTByIOU.LMVI HauWOoHarbHbIN CTaHOapT OTCYTCTBYeT. [o ero yTBEepXOeHUA pekomeHayeTcAa NCnonb3oBaTb
nepeso Ha pyCCKVIIZ A3blK JAaHHOIro MexayHapogHoro ctaHgapTa. I'IepeBop, OaHHOro MexayHapogHoro ctaHgapTta Ha-
XoanTca B ¢>e,qepar|bHOM I/IH(bOpMaLIMOHHOM (bOH,EI,e TEeXHUYEeCKUX pernamMmeHToB 1 CTaHOapToB
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[5] PykosoacTteo MCO/M3IK28:2004 OueHka cooTBeTCTBUS. MeToanyeckune ykasaHus no cucrte-

Me cepTudurKaumm NpoayKUMmM TpeTben CTOPOHOM



