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MNMpeaucnosue

Llenu n npuHuunel ctaHgapTmsaumm B Poccunckon ®egepauumn yctaHoBneHol PegepanbHbIM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-93 «O TexHU4eCKOM perynmpoBaHuny, a npasuna NnpMMEHeHNs1 HauoHanbHbIX
ctaHgapTtoB Poccuiickon ®egepaunm — FOCT P 1.0—2004 «CtaHgaptmnsaums B Poccunckon degepauuu.
OCHOBHbIE MOMNOXEHUSA»

CBepeHusA o cTaHaapTe

1 NOAOIOTOBJIEH OTKpbITEIM aKuMOHEpPHbIM 00wecTBOM «Bcepoccuickuii  Hay4Ho-MccregoBa-
TenbCKn NHCTUTYT cepTudukaumm» (OAO «BHUNC») Ha ocHoBe cOBCTBEHHOTO ayTEHTMYHOrO NepeBoaa Ha
PYCCKUIM A3bIK MEXOYHAPOAHOro CTaHAapTa, yKa3aHHOro B NyHKTe 4

2 BHECEH YnpaBneHuem TEXHUYECKOro perynmpoBaHus 1 ctaHgaptusauun egepanbHOro areHTcTea
MO TEXHNYECKOMY PErYNMPOBAHMIO U METPOSIOTN

3 YTBEPXOEH W/ BBEOEH B JEMCTBUE [MMpukaszom ®enepanbHOro areHTcTBa No TEXHUYECKOMY
perynuposaHuto u Metponorum ot 10 nona 2012 r. Ne 157-ct

4 Hactoswun ctaHgapT naeHtnyeH mexayHapogHomy ctaHgapty MCO/M3BK 17021:2011 «OueHka
cooTBeTCTBMA. TpeboBaHWs K opraHam, MPOBOAALMM ayauT U CepTUUKaLMIO CUCTEM MEHeKMEeHTa»
(ISO/IEC 17021:2011 «Conformity assessment — Requirements for bodies providing audit and certification of
management systemsy).

Mpu npMMeHeHun HacToALLEero cTaHgapTa pekoMeHayeTCHa UCMONb30BaTb BMECTO CChINTOYHbIX MeXayHa-
POAHbIX CTaH4APTOB COOTBETCTBYIOLLME UM HauMoHasnbHble cTaHaapTbl Poccuiickon ®egepauunn, cBegeHms o
KOTOpbIX MpUBEAEeHbI B AONONHUTENbHOM NpunoxeHni JA

5 BBAMEHTOCT P NCO/M3K 17021—2008

UHpopmayuss 06 uaMeHeHUsIX K HacmosiweMy cmaHOapmy nybriukyemcsi 8 exe200H0 uzdasaeMoM
UHhopMaUyUuOHHOM yKka3amerie « HayuoHarbHbie cmaHOapmbl», a meKkcm UsMeHeHUU U rornpasok — 8 exxeMme-
CAYHO u3dasaeMbiX UHGOpMayUOHHbIX yKkazamernsx «HayuoHanbHele cmaHOapmai». B criyyae nepecmompa
(3aMeHhbl) unu ommeHbl Hacmosiuw,eao cmaHOapma coomeemcmeytoujee ygedommeHue 6ydem onybrukogaHo
8 exxeMecsI4YHO uzdasaeMoM UH¢hopMayUoOHHOM yKkasamerie « HayuoHanbHbie cmaHdapmbi». Coomeemcmay-
rowas uHgopmauyusi, yeeOoMIeHUs1 U meKcmbl pa3Meuw,aromes makxe 8 UHghopmayuoHHoOU cucmeme obujeeo
rosb308aHusi — Ha oghuyuanbHom catime @edeparsibHO20 a2eHmemea o MexHU4YeCcKoMy pe2yupo8aHuio U
mMemposio2uu 8 cemu UHmepHem

© CtangaptuHdopm, 2013

HacTtoswumn CTaHOapT HE MOXeT ObITb MONTHOCTLIO U YACTUYHO BOCMNpoun3BeaeH, TMpaxnpoBsaH n pac-
NPOCTpPaHEH B Ka4yecTBe Od)VILI,I/IaJ'IbHOFO n3naHus 6es pa3peLueHnsa dJe,qepaanoro areHTcTBa Nno TeXHN4YeCckKo-
MYy perynmpoBaHuio n METPOIIOTrnun
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BBepeHue

NCO (MexayHapogHas opraHusauus no ctaHgaptusaummn) u MOK (MexxagyHapogHas anekTpoTexHmyec-
Kast komuccusa) obpasyroT cneyunanmampoBaHHy0 CUCTEMY BCEMUPHON CTaHAapTu3aumun. HaumoHanbHble opra-
Hbl, aBnsowmecs yneHamu NCO nnm M3K, yyacTBytoT B pa3paboTke MexayHapoOHbIX CTaHAapToB Yepes
TEXHUYECKME KOMUTETBI, CO34aHHblE COOTBETCTBYHOLLEN OpraHmu3auuen ans paboTbl B KOHKPETHbIX 06nacTsix
TexHu4eckon geatenbHocTh. TexHnyeckne kommtetel MICO n MOK coTpygHuyatloT B 06nacTsix, npeacTasnsito-
LLUMX B3aMMHBIN MHTepec. [lpyrve mexayHapoadHble opraHnsaummn, NpaBUTENbCTBEHHBIE U HEFOCYAapCTBEH-
Hble, B3aumogencTeyowme ¢ MCO n MIK, Tarke npuHumaroT yyactne B pabote. B obnactn oueHku
COOTBETCTBUS OTBETCTBEHHOCTb 3@ pa3paboTKy MexAyHapOoaHbIX CTaHA4APTOB U PYKOBOASLLNX YKa3aHWUA HeceT
KomunteT MCO no oueHke cootBeTcTBus (KACKO).

MexayHapogHble cTanAapThl pa3pabaTbiBaloTcs B COOTBETCTBUM C NMpaBuiiamMu, MPUBEAEHHBIMU B
Oupektneax NCO/MOBK, yacTb 2.

MpoekTbl MexXayHapOAHbIX CTaH4APTOB pacChbiNalTCa HaLWoHanbHbIM OpraHaMm Ha ronocosaHue. Ux
onybnukoBaHue B Ka4eCcTBe MeXxayHapoaHbIX CTaHAapToB TpebyeT oaobpeHns no MmeHbLLen mepe 75 % komun-
TETOB-YIIEHOB, NPUHNMABLLUX y4aCcTUE B FONI0OCOBAHUN.

CrnepyeTt MMeTb B BUAY, YTO HEKOTOPbIE SMIEMEHTBI MEXAYHAPOL4HOro cTaHA4apTa MOryT OblTb OGBHEKTOM
nateHTHbIX NpaB. MCO He BepeT Ha ceba 0TBETCTBEHHOCTb 3a MAEHTUAUKALMIO KAKOrO-NMB0 M BCEX Takmx
naTeHTHbIX Npas..

MexgyHapogHbii ctaHaapT MCO/M3K 17021:2011 6bin noarotosrieH Komutetom MCO no oLeHke CooT-
BeTcTBUs (KACKO).

CTtangapT Obln pa3ocrnaH Ha ronocoBaHne HaluMoHannbHbIM opraHaMm — dneHam MCO n MOK 1 ogobpeH
obenmmn opraHm3aumsiMu.

BTopoe nsgaHue mexagyHapogHoro ctaHgapta NCO/M3K 17021:2011 oTMeHsieT 1 3aMeHseT nepeoe
nsgaHue (MCO/M3K 17021:2006), koTopoe 6bINo NepecMOoTPEHO Ha NpeaMET paclumMpeHmns obnacTtu ero npu-
MEHEHMS.

HacTtoswmin mexayHapoaHbIv cTaHgapT Obin Takke onybnunkosaH B Buge HeoumumanbHOro BapmMaHTa ¢
nomeTKamu, ykasblBatoLL MMM Ha U3MEHEHWS MO CPABHEHUIO C NPeAbIAYLLNM N30aHNEM.

CepTudmkaumsa cuctemMbl MEHEMXXMEHTA OpPraHM3aLUnn, Takom Kak cucTeMa MEHePKMEHTa Ka4yecTBa Unm
CMCTEMa 3KONOrMYECKOro MEHEXXMEHTA, ABNAETCS OAHUM U3 CPEACTB MOATBEPXKAEHUSA TOr0, YTO OpraHn3aums
BHeApuIia cucTemy ynpasfieH1st COOTBETCTBYOLUMU aCnekTaMy CBOen OeATENbHOCTM COMNacHO NPUHATON €10
NONUTUKeE.

HacTtoswmi ctaHgapT ycTraHaBnmBaeT TpeboBaHms Kk opraHam no ceptudmkaumm. BeinonHeHme atnx tpe-
6oBaHMIN NO3BONSAET rapaHTUPOBATb, YTO OpraHbl MO CePTUdUKALMKN OCYLLECTBIAIT CEPTUMMKALNIO CUCTEM
MeHe)XMEeHTa KOMNETEHTHbIM, MOCNeAoBaTeNbHbIM 1 6ecnpucTpacTHbIM 06pa3om, TeM CaMbliM CNOCOOCTBYS
MPU3HAHMIO CaMUX OPraHoB Y BblOAaHHbBIX UMW CepTUMKATOB HA HALWOHANbHOM U MEXOyHapOAHOM YPOBHSIX.
HacTosawmin ctangapT sBnsietca 6a3on ans npusHaHns pesynbTaTtoB cepTudmMKaLm CUCTEM MEHEI)KMEHTA B
NMHTEepecax MexayHapOoAHOW TOProBIv.

CepTudmkaLmsa cucteMbl MEHEI)KMEHTa obecneymBaeT HE3aBMCMOE CBUAETENLCTBO TOrO, YTO CUCTE-
Ma MEHe)KMEeHTa opraHn3aLmu;

a) COOTBETCTBYET yCTAaHOBIEHHbLIM TPEOOBaHNAM;

b) cnocobGcTByeT nocnegoBaTenbHOM peanusaumm NPUHATON NONUTUKN U LiENEN;

C) pe3ynbTaTUBHO BHEApeHa.

Tem cambIM OLleHKa COOTBETCTBUS, Takash Kak cepTudukaLnsa CUCTeEMbl MEHEKMEHTA, NpuaaeT LeH-
HOCTb OpraHusauum nepea ee noTpeduTenssMmn n 3anHTepecoBaHHbLIMU CTOPOHAMN.

Pasgen 4 HacTosiwero ctaHgapta COAepPXXUT NPUHLMMbI, KOTOPbIe fiexaT B OCHOBE 3aciy>XuBatoLLen
JoBepwue cepTudmrkalum, NOMoratoT NOHATE NpUpoay cepTudmrkaumnm n ABnaTCA HeobXoaUMbIM BBEAEHWNEM K
pasgenam 5—10. MpuHuMnbl 06pa3syloT hyHOAMEHT Ans Bcex TpeboBaHuii HacTosLWEero ctaHgapTa, HoO camm
no cebe He aBnsATCA NnpegMmeTom ayauta. B pasgene 10 npeacrtaBneHbl ABa anbTepHATMBHbIX NYTW Noaaep-
XXaHNA 1 4eMOHCTpaLUKn NOCTOAHHOIO BbINOMHEHWs TpeboBaHMIi HACTOSILLEro CTaHgapTa nocpeacTBOM co3aa-
HUSA CUCTEMbI MEHE)KMEHTA B OpraHe no cepTudurkaLmm.

HacTtoswmn ctangapTt npegHasHadeH Ansi MCnonb30BaHWs opraHamm, OCyLLeCTBASOLWNMN ayauT n cep-
TMdUKaUUIO CUCTEM MeHemkMeHTa. CTaHaapT cogepxuT obwmne TpeboBaHns kK opraHam no ceptudurkauuu,
NPOBOAALMM ayauT N cepTUMKaLMIO CUCTEM MEHEPKMEHTA Ka4eCTBa, IKONIOTMYECKOro MEHEXKMEHTa 1 ApY-
rMX CUCTEM MeHeXMeHTa. [ins obneryeHns NoHMMaHus Takme opraHbl B TEKCTE Ha3blBAOTCA «OpraHamm no
ceptudmkauumny. ATo 0603HaYeHe He JOMKHO ObiTb NPENATCTBMEM NPU UCMONB30BAHUN HACTOSALLErO CTaH-
JapTa opraHamu, HOCALLMMU MHOE Ha3BaHue, KOTOpble OCYLLLECTBNAT AEATENBbHOCTb, ONnpeaensemMyo HacTo-
AWM CTaHOapTOM.

\
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[esatenbHOCTb Mo cepTUdMKaL MM BKNtoYaeT B cebs ayamT cucTtembl MEHEI)KMEHTa opraHm3aunn. ®op-
MOW NOATBEPXKAEHMS COOTBETCTBUS CUCTEMbI MEHEXKMEHTa opraHn3aLunm onpeaeneHHomMy ctaHaapTy, ycTa-
HaBnvBaroLemMy TpeboBaHUA K CUCTEME MEHEKMEHTA, UNN APYrMM HOPMaTuBHLIM TpeboBaHMAM, OObIYHO
ABnseTca cepTUdPUKaALNOHHBIA AOKYMEHT Unu ceptudukar.

Hactosawmii ctaHaapT coaepxut TekcTt UCO/M3IK 17021:2006, Bkntoyas nonpaeku, CBA3aHHbIE C UCKITH0-
YeHneM COOTBETCTBYHOLLMX CCbINOK Ha cTaHgapT MCO 19011 [4], a Takke HOBbI TEKCT C KOHKPETHbIMU Tpebo-
BaHSIMW K NPOBEAEHNI0 CepTUUKaLMOHHOro ayamTta TpeTben CTOPOHOM N YNpaBneHUo KOMNETEHTHOCTLIO
nepcoHana, y4acTBYIOLLEro B npouecce cepTudukaummn.

Bbinu onpegeneHbl KOHKPETHbIE NOTPEOHOCTM PbIHKA, CBSI3@HHbIE C OTCYTCTBUMEM ONpeaeneHHbIX 1 Npu-
3HaHHbIX TPeboBaHWI K ayauTopam TPeTbeW CTOPOHLI, OCYLLECTBSIOLMM NPOBEPKM CUCTEM MEHEOXMEHTA,
Takux Kak CUCTEMbl MEHEXKMEHTA KayecTBa, CUCTEMbI IKOFIOMMYECKOro MEHEAXKMEHTA UMW CUCTEMbI MeHe-
XMeHTa 6e30nacHOCTM NULLIEBBLIX MPOAYKTOB. B kKayecTBe 04HOro U3 HeJOCTaTKOB OCHOBHbIE 3aUHTEePeCOBaH-
Hble CTOPOHbI, BKMOYas MpeacTaBUTENEN MNPOMBILWNEHHOCTU, YyKasanu Ha OTcyTCcTBue TpeboBaHWMiA K
KOMMNETEHTHOCTW ayaMTOPOB 1 MOPSAOK YpaBreHns TakKuMn ayantopamm n nx UCnonb30BaHUS.

HacTtosawmin ctaHgapT cogepXut psg TpeboBaHWiA K NPOBEAEHUIO ayAWTOB CUCTEM MEHEIKMEHTA,
HanpaBfeHHbIX Ha JOCTOBEPHOE onpeesieHne COOTBETCTBUS YCTAHOBIEHHbIM TpeboBaHMAM K cepTuduka-
UuKn, NpoBOAUMON KOMMETEHTHOW ayaMTOPCKOW rpynrnoun, C BblAeNeHMEM COOTBETCTBYHOLUUX PECYPCOB U
cobnogeHnem nocnefoBaTeNbHONO Mpouecca, a Takke C COornacoBaHHbIM MOPSAKOM MpPedoCTaBeHus
pesynbTaToB.

HacTtoswmi ctaHgapT MOXeT ObITb UCNONBb30BaH Npv NPoBeAEHUN ayauTa n ceptudmkauum nobon cuc-
TeMbl MEHe)KMeHTa. HekoTopkle TpeboBaHMst 1 0COOEHHO Te, KOTOPbIE OTHOCATCS K KOMNETEHTHOCTM ayanTo-
poB, MOryT ObITb pacWwupeHbl AOMNOMHUTENbHBIMU  KPUTEPUAMUM ONS  YOOBNETBOPEHUS  OXUOAHWUN
3aMHTEPECOBaHHbIX CTOPOH.

Vi
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKOMNW SGEOEPALUUM

OueHka cooTBeTCTBUS

TPEBOBAHUA K OPrAHAM, MNMrPoBOAALUMM AYOUT
N CEPTUOPUKALUIO CUCTEM MEHEDKMEHTA

Conformity assessment.
Requirements for bodies providing audit and certification of management systems

Dara BBegeHna — 2013—02—01

1 O6nacTtb NnpMMeHeHus

HacTtoswmi ctTaHgapT ycTaHaBnuBaeT NPUHLMMBI U TPEOOBaHUSA KKOMMETEHTHOCTU, MOCHef0BaTENbHOC-
TV 1 BecnpucTpacTHOCTM ayguTa u ceptudukaumm cuctem MeHemMKMeHTa BCex BUOOB (Hanpumep, CUMCTEM
MeHe)KMEeHTa KayecTBa Unm CUCTEM SKOJTOMMYECKOro MEHEPKMEHTA), a Takke TpeboBaHWs Kk opraHam, ocyLue-
CTBNSAOLWMUM 3TU BUAbI AesTenbHocT. OpraHbl No cepTudmkaumm, ocyLecTBASOLNE CBOK AeSTEeNbHOCTb B
COOTBETCTBUU C TPEOOBaAHNAMU HACTOSLLEro cTaHaapTa, He 00s13aHbl 3aHMMaTbLCs cepTudukalmen cucTem
MeHe)XKMeHTa BCcex BUOB.

CepTudmkaumsa cUMCTEM MeHeKMEeHTa (Janee — cepTudukaums) — 3T0 AeATeNbHOCTb MO OLeHKe
TpeTben ctopoHon (cMm. MCO/M3K 17000:2004, nogpasaen 5.5). OpraHbl, OCyLLECTBSAIOLINE TaKyto AesTeNb-
HOCTb, ABNSAOTCS OpraHaMu no OLEeHKe COOTBETCTBUS TPETbEN CTOPOHOW (ganee — opraH no ceptudukaumm/
opraHbl).

MpumeyaHune 1— WHorga ceptndukaLmio CUCTEM MEHEMKMEHTA HA3bIBAIOT TaKXKe «perncrpaumein», a opra-
Hbl MO cepTudmMKaLum — «perncTpaTtopammy.

MpumeyaHue 2— OpraH no cepTuduKaLmnm MOXET ObITb Kak HENMPaBUTENbCTBEHHOW, Tak U NPaBUTENbCTBEH-
HOW opraHusaunen (MMeLLEen U He UMELOLLIEN PErYNNPYHOLLMX NMOMTHOMOYMNA).

MpnumedyaHune 3— HacroawuncraHgapT MOXeT MCNOSb30BATLCH B KayecTBe JOKYMEHTa, coaepXxallero kpm-
Tepun ons akkpeguTaunmn, B3anMHOM OLLEHKN UIn apyrux npoueccos ayauta.

2 HopmaTuBHbIe CCbINKU

Cnepyowme ccbiflovHble cTaHAapTbl obsi3aTenbHbl NpU MPUMEHEHMM HacTosiwero ctaHgapTta. Ecnu
cTaHgapT JaTUpOBaH, cnefyeT NCnonb3oBaTh TOMbKO Yka3aHHoe n3gaHue. Ecnv craHpapTt He gaTnpoBaH, npu-
MEHSIOT NnocrnegHee U3fgaHne CCbINIOYHOro cTaHaapTa (BKoYas Bce MU3MEHEHMS).

MCO 9000:2005 Cuctembl MeHegxkMeHTa kadecTBa. OCHOBHbIE MOMOXEHNS 1 CITIOBapb

MCO/M3K 17000:2004 OueHka cooTBeTcTBUS. CnoBapb 1 06LWuMe NPUHLNMLI

3 TepmuHbI U onpeaeneHns

B HacTosilwem cTaHgapTe npuMmeHeHbl TepMmuHbl no MCO 9000, MCO/MBK 17000, a Takke cnegytoLine
TEPMUHbI C COOTBETCTBYIOLLMMUN ONpeaeneHNsIMU:

3.1 ceptudmumpoBaHHbIN 3aka34uk (certified client): OpraHusauums, umerowlas cepTMOULMPOBaHHYHO
CUCTEMY MEHEXKMEHTA.

3.2 6ecnpucTpacTHoCTb (impartiality): @akTnyeckoe 1 BocnpMHMMaemMoe Hannine 06 bLEKTUBHOCTMN.

MpumevyaHne 1— OOGBbEKTUBHOCTb O3HAYaAET, YTO KOH(IMKTOB MHTEPECOB HE CyLeCTBYyeT UJin OHU paspeLla-
I0TCS Tak, YTO He OKa3bIBaKOT HEraTUBHOMO BIIMAHWS HA NOCHEAYLLYI0 AeATEeNbHOCTb OpraHa rno cepTuduKaLmm.

UspaHue ocbnumanbHoe
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MpumeyvyaHune 2—[Opyrumu TepMMHaMu, KOTOpble MOryT ObiTb nonesHbel AN nepegayn cytn bGec-
NPUCTPacTHOCTH, ABNSAIOTCS 0ObEKTUBHOCTbL, HE3ABUCUMOCTL, cBo6OAa OT KOHMnukTa uHTEepecos, csoboaa OoT nNpeaBs3s-
TOCTW, OTCYTCTBME NpedybexaeHui, HelTpanuTeT, CNpaBeaAnMBOCTb, OTKPLITOCTb, PaBHOE OTHOLLEHWE, OTCTPaHEHHOCTb,
YPaBHOBELLEHHOCTb.

3.3 KOHCynbTUpOBaHMe NO cucTeMe MeHegXXMeHTa (management system consultancy): YuyacTtue B
pa3paboTke, BHeAPEHUM U NoAAepKMBaHUM B paboyeM COCTOSAHUN CUCTEMbI MEHEKMEHTA.

lMpumepsbi

a) [Nodzomoeka unu npedocmaesieHue pykogodcme usu rnpouyeodyp.

b) BbiOa4a KOHKpemHbIX cogemoe, UHCmpyKyul unu peweHull, cesi3aHHbIX ¢ pa3pabomkol u eHeOpeHUeM
cucmeMbl MeHedXXMeHma.

MpunmedyaHue—TlpoeneHne obyyeHnsa 1 yyactue B kayecTBe oOyvaroLLero He paccMaTpUBAETCA Kak KOH-
CYnbTMPOBaHUE, ECNK Kypc 0OyYeHUs1 OTHOCUTCS K CUCTEMaM MEeHEeIKMEHTA UMW NPOBEAEHMIO ayAMTa, HO OrpaHNYMBaEeTCs
npegocTaBneHneM MHdopmMauumn obLuero xapakrepa, HaxogsaLwencs B OTKPbITOM AOCTYyNe, T. €. obyyalolwmii He JOMmMKeH
npeanocTtaBnATb KOMMNAaHUU KOHKPETHbIE peLlleHnd.

3.4 cepTuduMKaLMOHHbIA ayauT, NPOBOAUMBIN TpeTben cTopoHou (third-party certification audit):
AyauT, NpOBOAMMbIA NPOBEPSIOLLEN OpraHM3aLuneit, He3aBUCUMON OT 3akas3uyunKa M NoNnb3oBaTens, C Lenbto
cepTudmkaumm cucTeMbl MEHEI)KMEHTA 3aKa34mka.

MpumMmeyaHune 1— BHmwKenprBeaeHHbIX ONPEAENEeHNsX TEPMUH «ayanT» UCMOMb3YeTCs ANs YNPOLLEeHWs CCbl-
NOK Ha CepTUMUKALIMOHHBIV ayauT, NPOBOAUMBIN TPETbe CTOPOHOMN.

MpumevyaHune 2— CepTudmnkaumoHHbIN ayanT, MPOBOAUMBIN TPETLEN CTOPOHOW, BKNIOYAET B cebs nepsuy-
HbIW, MHCNEKLMOHHBIA 1 pecepTUdUKaLIMOHHBIA ayanTbl, @ TakKe MOXET BKIIHo4YaTb B cebs cneuuanbHble ayanThbl.

MpumeyaHue 3— CepTudmKkaunoHHble ayauTbl, NPOBOAUMbIE TPETbEN CTOPOHOW, Kak NpaBumo, ocylie-
CTBNSIOTCS ayaUTOPCKUMM Tpynnamu TeX OPraHoB, KOTOPbIe MPOBOASAT CepTUUKALIMIO COOTBETCTBUSI TPEGOBAHUAM CTaH-
[apTOB Ha CUCTEMbI MEHEQXKMEHTA.

MpumedyaHue 4 — CoBMeCTHbIN ayauT noapasyMeBaeT NpoBepKy OAHOro 3aka3yunka ABymst unu Goree npose-
PSIIOLLIMMM OpraHn3aLysiMu.

MpumeyaHue 5— KoMOMHMPOBaHHLIM ayauT nogpasyMeBaeT NPOBEPKY 3akasyvka, NpoBOAVMYI0 O4HOBpE-
MEHHO Ha COOTBETCTBUE TPeBGOoBaHUAM ABYX UMM Gonee CTaHOapTOB Ha CUCTEMbI MEHEIPKMEHTa.

MpumeyaHune 6 — WHTerpnpoBaHHbIN ayauT NoapasymeBaeT NPoBEpKy 3aKkasduka Ha CooTBeTCTBUe Tpebosa-
HVsIM bonee YeM OAHOIO CTaHA4apTa, KorAa 3aka3ymk NpumeHsieT TpeboBaHus AByx unu 6onee cTaHAapToOB Ha CUCTEMbI Me-
He)KMEeHTa B €4MHOWN NHTErpUpOBaHHON CUCTEME MEHEMKMEHTA.

3.5 3aka3uuk (client): OpraHmsauus, Yba cucteMa MeHeaXXMeHTa MPOBEpPSIeTCA C Lenbio ceptTudu-
Kaumm.

3.6 ayawuTop (auditor): Jlnyo, npoBoasLee ayauT.

3.7 xomneTeHTHOCTb (competence): CnocoOHOCTb NPUMEHSITb 3HAHWS 1 HABbIKW 1151 AOCTUXKEHUS OXM-
JaeMbiX pe3ynbTaToB.

3.8 conpoBoxaawowmn (guide): Jlnyo, HaszHavyaemoe 3aka3uyMkoM ANs COAEWUCTBUS ayauTOPCKOWN
rpynne.

3.9 Ha6nrwpartenb (observer): Jlnuo, conpoBoxpatollee ayguMTOPCKyK rpynny, HO He npoBoAsdiiee
ayaurT.

3.10 TexHuyeckasa o6nactb (technical area): ObnacTtb, xapakTepuayemas OBLLHOCTbIO MPOLECCOB,
OTHOCSILLMXCS K KOHKPETHOMY BUAY CUCTEMbI MEHEKMEHTA.

4 MpuvuHUMNDbI
4.1 O6wwme nonoxeHusn

4.1.1 MpuHUMNbI, NpMBeAEHHbIE B HACTOSLLIEM pa3aene, ABMATCA OCHOBOW ANS U3MNOXEHHbIX B CTaH-
AapTe pyHKLUMOHamNbHbIX M onucaTesbHbIX Tpe6oBaHWin. HacTosALmii cTaHAapT He COAEPXKUT KOHKPETHbIX Tpe-
GoBaHWiA 4151 BCEX BO3MOXXHbIX CUTYyaLMA. ATU NPUHLMMBI criedyeT NPUMEHSITb Kak PYKOBOASLLME YKa3aHWUs Npu
NPUHATUN PELLEHWNIA, KOTOpble MoryT NoTpeboBaTbCs B HEMpeABUAEHHbIX cUTyauusax. MpUHUUNbI He SBNSTCA
TpeboBaHUAMM.
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4.1.2 OO6Lwas uenb cepTudmrKaLum 3aknodaeTca B obecneyeHmmn JoBeprs BCEX CTOPOH K TOMY, HYTO CUC-
TeMa MeHe)KMeHTa yOOBMNeTBOPSiET YyCTAHOBMNEHHbIM TpeboBaHMsAM. LieHHOCTb cepTudukaLmm 3aknoyaeTcs
B YPOBHE J0Bepusi 06LLECTBEHHOCTH, KOTOPOE YCTaHaBNMBaeTCcs 6eCnpucTPacTHOM M KOMNETEHTHOM OLEHKOM
TpeTben CTOpOHbI. K cTopoHaMm, 3anHTepecoBaHHbIM B cepTudUKaL MM, OTHOCATCS, HO HE OfpPaHNYMBalOTCSA
nmu:

a) 3aKas4yuKu OpraHoB Mo cepTuduKauuu;

b) knueHTbLI opraHu3aunii, CUCTEMbI MEHEIKMEHTA KOTOPbIX BbINKN cepTULUPOBaH®I;

C) NpaBUTENbCTBEHHbIE OpPraHsbl;

d) HenpaBUTENbCTBEHHbLIE OPraHn3auny;

€) notpebutenu n gpyrue YneHol obLiecTsa.

4.1.3 TMpuHuunel, obecnevmBatoLLne JoBEPUE, BKITOYAKOT B cebs:

- BGecnpucTpacTHOCTb;

- KOMMETEHTHOCTb;

- OTBETCTBEHHOCTb;

- OTKPbITOCTb;

- KOH(pMAEeHUNanbHOCTb;

- pearmpoBaHue Ha Xanoobbl.

4.2 BecnpucTpacTHOCTb

4.2.1 Ytobbl npoBOANTL CEPTMdUKALINIO, 3ACMY>KMBAIOLLYIO AOBEPUS, OPraH no cepTudmkaLmm gomKeH
ObITb U BOCMPUHNMATBLCS Kak 6eCnpucTpacTHbIN.

4.2.2 OO6LLenpr3HaHHO, YTO MCTOYHMKOM [0X04a OpraHa no cepTudurkaummn siBNSeTCH ero 3akasuuk,
KOTOPbIV MNaTuT 3a cepTudpmkaLmio, M4TO Npu 3TOM CyLLLECTBYET NOTEHUMarnbHas yrpo3a 6ecnpmMcTpacTHOCTH.

4.2.3 [nsa goctvkeHus n NoAAepKaHns AoBepusi HE06XoauMo, YTOObI peLleHns opraHa no cepTuduka-
LM OCHOBbLIBAINIMCb Ha OOBEKTMBHBIX CBMAETENbCTBAX COOTBETCTBUSA (UMM HECOOTBETCTBMS), MOJTYYEHHbIX
opraHom no cepTudmkaumm, n 4Tobbl Ha ero peLLeHNs He BAUSNW ApYrMe UHTEPECh! NN Apyrne CTOPOHBI.

4.2.4 Yrposamu HapyLleHns 6ecnpncTpacTHOCTM MOTYT BbITb:

a) cobcTBeHHas Bbiroa: yrpo3a BO3HMKAET B Criyyae, Koraa YenoBeK Unn opraH AeNCTBYIOT B NINYHbIX
nHTepecax. B cnyyae ceptudmkaumm yrposow 6ecnpmcTpacTHOCTH ABNsieTCS hMHAHCOBbLIN NHTEPEC;

b) aHanua cobcTBEHHOM AEATENBHOCTU: Yrpo3a BO3HUKAET Npu aHanm3e co6CTBEHHON paboThl YenoBe-
KOM MIv opraHom. AyauT CUCTEM MEHEXXMEHTa 3aKka3yunka, KOTOpOMY OpraH no cepTudmkaumnm npegocTaBnsn
KOHCYTNbTaLNOHHbIE YCITYTW, MOXET CTaTb YrpO30W, BbITEKAKOLLEN N3 aHanm3a cobCTBEHHON AeATENbHOCTY;

C) B6nmskme OTHOLLEHUS (UM JOBEPUTENBHOCTL): YrpO3a MOXET BO3HUKHYTb B CITy4ae, eCIiv YenoBEK Unm
OopraH Haxo4MTCs B O4€Hb BNM3KNX OTHOLLEHUSAX UMW CAULLKOM A0BEPSIET APYromy Nnnuy BMECTO Noucka cemae-
TenbLCTB ayauTa;

d) sanyrmBaHue: yrposa BO3HUKaET, KOraa y YefioBeka WM opraHa BO3HMKAET OLLYLLEHWNE, YTO eMy
OTKPbITO WM CKPbITbIM 0Opa3oMm yrpoXxarT, HanpuMMep, YBOJIbHEHWEM WK XanobOon B HaAsvparoLLyto
WHCTaHLUMIO.

4.3 KomneTeHTHOCTb

KomneTeHTHOCTb NepcoHana, nogaepxusaemMas CUCTEMON MEHe)KMEHTa opraHa no cepTudukaumm,
Heobxoavma Ang npoBeAeHUs cepTudrkauun, 3acny>xuBatoLLen 4oBepus.

4.4 OTBEeTCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTb 3a COOTBETCTBME TPebOBaHUSIM K cepTUMKaLmMM HECET OpraHM3aLusi-3akas-
4KK, @ He opraH no cepTudukaumu.

4.4.2 OpraH no cepTuduKaLMm HeceT OTBETCTBEHHOCTb 3a OLIEHKY JOCTAaTOYHOCTN OO LEKTUBHbIX CBMAE-
TENbCTB, HA OCHOBaHUM KOTOPLIX MPUHMMAETCS peLLeHmne o cepTudmkaLmmn. Ha ocHoBe 3akntoueHns no pesyrb-
TaTtam ayauTa opraH no cepTudurKaLum BLIHOCUT peLLeHUe O Bbldade cepTudumkaTa npu Hanmymm 4ocTaTouHbIX
CBMAETENLCTB COOTBETCTBUS UNU HEBbIAAYE, €CNU AOCTAaTOYHbIE CBUAETENBLCTBA OTCYTCTBYHOT.

MpumeyaHune—Tlwbo ayaut ocHOBaH Ha BbIOOpPKE U3 BCEW CUCTEMbl MEHEeIKMEHTa, MO3TOMY CTOMpo-
LileHTHas rapaHTusi COOTBETCTBUS TpeOOBaHNsIM OTCYTCTBYET.

4.5 OTKpbITOCTb

4.5.1 OpraH no cepTudmrkaumm gomkeH obecnevmBaTtb OTKPLITbLIA 4OCTYN UM CBOEBPEMEHHO PacKpbl-
BaTb COOTBETCTBYOLLYIO MH(POpMaLMIO B OTHOLLEHUM NpoLiecca NPoBeAeHNs ayauTa n cepTudnkaLmu, a Takke
cTatyca cepTudumkaumm (HanpuMep, Bblaadu, NoaTBEPXKAEHUS], OOHOBIEHWS, NPUOCTaHOBMNEHUS cepTudmka-
Ta, pacLuMpeHus, Cy>KeHns obracTn NpUMeHeHUs UM oTMeHbl cepTudukaTa) Noborn opraHnsaunm ¢ Lernbo
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obecneyvyeHus yBepeHHOCTU B NOSTHOTE U 4OCTOBEPHOCTU cepTudmkauumn. OTKpbITOCTb — 3TO NPUHLMN LOCTYI-
HOCTW UM PacKpbITUS COOTBETCTBYHOLLEN MHGOPMaLUN.

4.5.2 Onsa obecneveHuss Unv NoadepXmBaHuUst AOBepust K cepTudukaumm opraH no ceptudumkaumm
OOIMKEH NPefoCTaBNsATb COOTBETCTBYHOLLMIA AOCTYN UMK pacKpblBaTb HEKOH(MAEHLMANbHY MHGOPMaLNIo O
pesynbTaTax crneumanbHbIX ayauToB (HanpumMep, ayaAnToB B OTBET Ha »anobbl) onpeaeneHHbIM 3auHTepeco-
BaHHbIM CTOPOHaM.

4.6 KoHdmaeHuManbHOCTb

[lns obecneyeHns NpenmyLecTBEHHOro OCTYyNa K nHdopMauun, TpebyemMon opraHy no cepTudmkaumm
0I5 afleKkBaTHOW OLLEHKM COOTBETCTBUS TpeOoBaHMAM, He06xoaMMo, YTOObLI OpraH no ceptudurkalmm obecne-
ymBan KOHCbVI,D,eHLI.I/IaJ'IbHOCTb YACTHbIX CBe,EI,eHI/II7I O 3aKa34duke.

4.7 PearnpoBaHMe Ha Xanoobl

CTOpOHBbI, KOTOpblE, Nonarasicb Ha cepTudUKaLMIO, OXMOAKT, YTO UX Xanobbl ByayT pacCMOTPEHbI,
OOIMKHbI BbITb YBEPEHbBI B TOM, YTO B Cry4ae Npu3HaHus xanob 060CHOBaHHbLIMU, OHN By Ay T COOTBETCTBYHOLUNM
obpasom yuTeHbl, 1 ByAyT NPUoXeHbl Hagnexalume yeunus ans ux paspeleHus. PesynstatuBHoe pearmpo-
BaHWe Ha >anobbl — BaXHOe CPeACTBO 3aLUMTbI OpraHa no ceptudmkaLmm, ero 3aka3vnkos U ApYrux nonb3o-
BaTenemn cepTndukaumnm ot onboK, ynyLLeHUn Unu HeHaanexatlero nosegeHvs. [losepre k 4eaTenbHOCTU NO
cepTudmkaumm obecnevmBaeTcs B TOM Criyyae, eCnv NpoBOAUTCS COOTBETCTBYOLLas paboTa ¢ xanobamu.

MpumMedyaHune—Tpebyembin 6anaHc Mexay NPUHUMNAMU OTKPLITOCTU U KOHMUAEHUMANbHOCTU, BKOYas
pearnpoBaHue Ha xanobbl, Heobxoaum A58 AeMOHCTpaLumn NOMHOTLI 1 JOCTOBEPHOCTHN BCEM NOMb3oBaTensam ceptudm-
Kauumn.

5 O6wme TpeboBaHus

5.1 OcobeHHOCTH, CBA3aHHbIe C 3aKOHOZaTeIbCTBOM U AoroBopamu

5.1.1 lNpaBoBasi OTBETCTBEHHOCTb

OpraH no cepTrduKaLmnm AomKeH 6bITb OPUANHECKUM NTULLOM UMW ONpeaeneHHON YacTbio OPUANYECKOTO
nvua, 4Tobbl HECTM NPaBOBYK OTBETCTBEHHOCTL 3@ BCE CBOW OeNCTBMSA B 0bnactu ceptudukaumm. Npasu-
TENbCTBEHHbIV OpraH Nno cepTurKauum cHMTaeTcs 3aKOHHbIM NMLIOM BCIeACTBUE €ro NPaBUTENbLCTBEHHOTO
cTaTyca.

5.1.2 [oroBop Ha cepTudukaLmio

OpraH no cepTudmrkaumm SOMKEH 3aKMYNTb MMEOLLNIA FOPUONYECKYHO CUY A0roBOpP 06 OKasaHun 3akas-
4YKKy ycnyr no ceptudpmkaumm. NMoMmMmMo 3TOro, Npy HamMYMM HECKOMbKMX OPMCOB y OpraHa no cepTudukalmm
W HECKOMbKMX MPOU3BOACTBEHHbIX MITOLWAA0K Y 3aKka34yuka, opraH no ceptTudukauumn gosmkeH obecneuntb
HanMyne MMEHOLLLEro IOPUAMNYECKYIO CUy OroBOpa Mexay OpraHom, NPOBOASALLMM cepTudmkaumio u Bbigaro-
Wwnm ceptmudmkaT, U BCEMM NPON3BOACTBEHHBIMM NIOLLIaAKaMM, BXOALWMMMN B 06nacTb cepTudurkauum.

5.1.3 OTBeTCTBEHHOCTb 3a pelueHusi o cepTudukaunm

OpraH no cepTuduKaLmm JOIMKEH HECTN OTBETCTBEHHOCTb M COXPaHATbL CBOWU NMOMHOMOYNSI OTHOCUTENb-
HO CBOUX peLLeHnn B 06nacTu cepTudmkaLmm, Bkrovas Boelgady, nogreepxaeHue, obHoBneHne ceptudukaTa,
pacLumpeHue, cyxxeHue obnactu cepTudmnkaumm, NPUOCTaHOBNEHWE U OTMEHY AeNCTBMSA cepTudmkara.

5.2 YnpaBneHue 6ecnpucTpacTHOCTbLIO

5.2.1 Bhbicllee pyKOBOACTBO OpraHa no ceptudukauumn AOMKHO NPUHATEL Ha cebs obsisaTenscTBa no
obecneveHunto GecnpucTpacTHOCTM cepTuduKaLmMm cuctem MeHemkmeHTa. OpraH no cepTudurkaumm JOmKeH
caenatb Ny6nmyHo JOCTYMNHOE 3asBIEHNE O TOM, YTO OH NMOHMMAaET BaXXHOCTb 6eCnpuUCTPacTHOCTH NpU NpoBe-
AeHum paboT no cepTMdmKaLMm CUCTEMbI MEHEPKMEHTA, YNPaBNsAeT KOH(IMKTAaMN UHTEPECOB U rapaHTupyeT
00BEKTUBHOCTb CBOMX AEWCTBUIN MO CEPTUAUKALUN CUCTEMbBI MEHEXKMEHTA.

5.2.2 OpraH no cepTudmkaumnm gormKeH onpegenstb, aHann3npoBaTb U JOKYMEHTUPOBATb BO3MOXHbIE
KOHINKTbI MHTEPECOB, BO3HUKAOLME NPV NPOBEAEHMN CepTUdrKaLnm, BKITHOYas KOHMIMKTbI, BbITEKalLwme
N3 ero B3aMMOOTHOLLEHWI. Hannyne B3anMoOTHOLLEHWIA HEODS3aTENbHO BOBMEKAET OpraH no ceptudunkaumm
B KOHQMUKT MHTepecoB. OgHaKo ecnmn B3aMMOOTHOLLEHUS CO34atoT yrpo3y Ans obecneveHms 6ecnpucTpac-
THOCTW, OpraH no cepTndmnKaunm AormkeH AOKYMeHTanbHO 0POPMUTb U CyMEeTb NPOAEMOHCTPUPOBATbL, Kak OH
yCTpaHseT unn MMHUMU3NpyeT Takue yrposel. [laHHas nHdopmauunsa 4ormkHa bbITb JOCTYNHOW KOMUTETY, YKa-
3aHHOMY B 6.2. [leMOHCTpauus AoMKHa OXBaTbIBaTb BCE BbISABMEHHbIE NOTEHLMANbHbIE UCTOYHUKM KOH(PNKTa
WHTEPECOB KaK B paMKax opraHa no ceptudukauumm, Tak U B AeATENbHOCTM APYrux nuL, OpraHoB Wnn
opraHusaumn.
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MpumeuyaHu e — B3aMOOTHOLLEHWS, PeAcTaBnsoLLmMe yrposy Ans obecneveHns GecnpucTpacTHOCTM opraHa
no ceptudukaLmm, MOryT UCXOAUTb U3 NpaB COGCTBEHHOCTU, NOAYMHEHHOCTU, YrpaBrieHusi, NnepcoHarna, COBMECTHO UC-
nonb3yembIX pecypcoB, (O1HAHCOB, JOFOBOPOB, MAPKETUHIA 1 U3 ONslaThl KOMUCCUOHHBIX C MPOAAX MMM MPOYeEro nooLpe-
HWS 3@ NPUBIEYEHME HOBbIX 3aKa34MKOB U T. .

5.2.3 Ecnu B3auMMOOTHOLUEHMSI CTAHOBATCHA HeLOMyCTMMOW yrpo3on ansi obecneveHus GecrnpucTt-
pacTHOCTM (HanpuMep, 3anpoc Ha NPoOBeAeHNE cepTudmKaumm NOCTynaeT OT AOYEPHEN KOMMNaHUM opraHa no
cepTudmkaumm), ceptndmrkaums He JonycKaeTcs.

MpumedyaHune—Cm. npumedaHue kK 5.2.2.

5.2.4 OpraH no cepTuumkaLmm He SOMKEH cepTuduLmMpoBaTh APYron opraH no cepTugukaLmm cuctem
MeHe)XMeHTa B OTHOLLEHWWN €r0 AeATENBHOCTU N0 CEPTUAUKALNN CUCTEM MEHELKMEHTA.

MpumeyaHune—Cm. npumeyvanHue k 5.2.2.

5.2.5 OpraH no cepTudmrkaumm, a Takke nobdas YacTb TOr0 Xe IPUANYECKOro Nuua, He AoMKHbI Npeana-
raTb UMY NPOBOAUTL KOHCYNbTaLUM NO CUCTEMAM MEHEAXMEHTa. JTO Takke NPUMEHNMO K TON YacTu NpaBu-
TeNbCTBEHHOW CTPYKTYPbI, KOTOpas onpeaerneHa Kak opraH no ceptudukanmu.

5.2.6 OpraH no ceptudukaLmu, a Takke nobdas YacTb TOro Xe IPUONYECKOro NMLa He AoIMKHbI Npeana-
raTb UNV NPOBOAUTb BHYTPEHHWE ayauThbl Y CepTUdMLMPOBaHHbIX MMM 3aka3unkoB. OpraH no ceptudmkanmm
He JOoSKeH cepTununpoBaTh CUCTEMY MEHEAXKMEHTa, BHYTPEHHWNE ayauTbl KOTOPOW OH NMPOBOAMIT, B TEYeHUe
ABYX NeT nocre 3aBepLUeHnst BHYTPEHHUX ayaMTOB. OTO Takke NPUMEHMMO K TON YacTu NPaBUTENbCTBEHHOW
CTPYKTYpbl, KOTOPas onpeaeneHa kak opraH no ceptudmkaumm.

MpumedyaHune—Cm. npumedaHue k 5.2.2.

5.2.7 OpraH no CepTI/I(bI/IKaLI,I/II/I He OOJIXEeH CepTI/ICbI/ILI,VIpOBaTb CUCTEMY MeHEeP)KMEHTAa, B OTHOLUEHUN
KOTOpOVI 3aKa34vuky Oblna okasaHa KOHCYIbTauua nnn nposeaeHbl BHyTpPEHHNE aynThbl, €CI BSaUMOOTHOLLEe-
HUA Mexay opraHM3au,V|e|7|, oKasaBLuen KOHCYIbTauuun, n opraHom no CepTI/I(*)I/IKaLI,MVI npeactaBnAaArT Hegonyc-
TUMYIO YIrpo3y And obecneveHus 6€CﬂpMCTpaCTHOCTVI nocnegHero.

MpumeyaHue 1— Hanuune ABYXNETHErO MUHUMATBHOTO NepUoAa C MOMEHTA 3aBepLIEHUsI KOHCYIbTaLuiA No
cucTeMe MeHemKMeHTa SIBMSETCS O4HUM 13 CNOCOBOB CHUXKEHUS 10 NMPUEMIIEMOTO YPOBHS Yrpo3bl obecrnedeHuto 6ecrnpumc-
TPaCTHOCTM.

MpumevyaHne 2— CMm. npumedaHme K 5.2.2.

5.2.8 OpraH no cepTudukaLm He AOIMKEH NepefaBaTtb NPaBo NPOBEAEHUS ayauTOB OpraHu3auunsm,
KOHCYNbTUPYIOLLMM MO CUCTEME MEHEPKMEHTA, MOCKOSIbKY 3TO NpeAcTaBnseT HeJonyCcTMMyo yrposy Ans
obecneveHus GecnpucTpacTHOCTM opraHa no cepTudurkaumm (cm. 7.5). 3To npaBuIio He pacnpocTpaHsaeTCst Ha
nuy, NPUBNEYEeHHbIX B KA4eCTBE ayaUTOPOB MO A0roBopy (CM. 7.3).

5.2.9 [eaTtenbHocTb opraHa no ceptTudurkaunm He JOSMKHA NPeACTaBNATLCS UK NpeiaraTbes Kak CBsi-
3aHHasi C 4eATeNbHOCTBIO OpraHM3aunn, 3aHNMarLLENCcs KOHCYNbTUPOBAHNEM MO CUCTEMAM MEHEIKMEHTA.
OpraH no cepTnduKaLmm SOIKEH NpeanpyHMMaTh AENCTBUS MO KOPPEKTUPOBAHNIO HEYMECTHbIX 3asiBNIEHUN
noborn opraHn3aunmn, okasblBatoLLLEN KOHCYITbTaLUKN U 3a8BNSOLLEN U MOAPa3yMeBatoLLEN, YTO cepTudmka-
umns 0ygeT 6onee NpocTon, Nerkom, 6uICTpon nnmn donee geLeBo Npy NPUBNEYEHMM 3TOro OpraHa no ceptTugu-
kaummn. OpraH no cepTudmKaumm He JOIMKEH 3asBNATb UM NogpasymeBaThb, YTo cepTudurkauns byget 6onee
NpOCTON, nerkon, ObICTPOM UNM MeHee AOPOron Mnpu MNPUBMEYEHUN ONpPeneneHHOM KOHCYIbTUPYIOLLEN
opraHusaumu.

5.2.10 YT1obbl 06ecneynTb OTCYTCTBUE KOH(IMKTA UHTEPECOB, PaBOTHUKN, OKa3biBaBLUNE KOHCYNbTaL M-
OHHbIE YCIyrn N0 CUCTEME MEHeXXMeHTa, BKNoYasi 4eNCTBOBABLUNX B Npeeniax yrnpaBneH4Yecknx nofHOMo-
YUIN, He JOMKHbI MPUBIIEKaTbCA OPraHOM No cepTUdUKaLLIMM K y4acTuio B ayauTe Unm Apyron AesTenbHOCTM Mo
cepTudmKaumm KOHKPETHOrO 3akas34yuka B TeYeHMe OBYX FeT Mocfe 3aBepLUeHust KOHCyNbTauui SaHHOro
3aKasyuka.

5.2.11 OpraH no cepTudmrkaumm gOMmKeH NpeanpuUHMMaTb OTBETHbIE AEUCTBUSI B OTHOLUEHUN NOBObIX
yrpo3 ansi obecnevyeHus 6ecnpmMcTpacTHOCTU, BbITEKAOLLNX U3 AEATENBbHOCTM APYIMX NIUL, OPraHoB Uin opra-
HM3auUun.

5.2.12 Becb nepcoHan opraHa no ceptudukaumm, Kak BHyTPEHHWUN, TaK U BHELLIHWIA, UITN KOMUTEThI, KOTO-
pble MOTyT OKa3blBaTb BIUAHWE Ha OeATENbHOCTb MO cepTudunKaumm, 4OMKHbI 4eNCTBOBATbL 6eCnpucTpacTHO 1
He JornyckaTb KOMMEpPYeCKoro, (bMHaHCOBOIoO MM ApPYroro AaBneHus, KoMnpomeTupytowero nx becnpmcr-
pacTHOCTb.

5.2.13 OpraHbl no cepTudmrkaumnm 4OmKHbI TpeboBaTb OT NepcoHana, Kak BHyTPEHHEro, Tak M BHELLHEro,
coobLaTb 0 CUTyaLMsIX, O KOTOPbIX PaBOTHMKKN 3HAIOT M KOTOPbIE MOTYT BOBMEYb UX UMW OpraH no ceptudumka-
LK B KOHGNUKT MHTepecoB. OpraHbl No cepTudmrKauumn A0MKHbI UCMOMNb30BaTh JaHHYH0 MHOPMAaLLMIO B Kadec-
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TBE BXOAHbIX AaHHbIX MpV onpedeneHWn yrpo3 Ans obecrnedyeHuss GecnpucTpacTHOCTU BcrneacTeue
AesATeNbHOCTY TaknxX paboTHUKOB U OpraHn3aunin, NPUHABLLMX UX Ha paboTy, U HE A0IKHbI MPUBIIEKATh TaKoW
nepcoHarn, Kak BHYTPEHHWW, TaK M BHELUHWA, Moka 3T pabGOTHUKM He MNPOAEMOHCTPUPYIOT OTCYTCTBUE
KOHOIIMKTa UHTEPECOB.

5.3 MaTepuanbHasi OTBETCTBEHHOCTb U (hHAHCUpPOBaHue

5.3.1 OpraH no ceptndukaumnm gomkeH 6blTb cnocobeH NPOAEeMOHCTPUPOBATL, YTO OH OLEHMBAET pUcC-
K1, CBSI3aHHbIE C ero AesTenbHOCTbIO N0 cepTudmKaumm, 1 YTO UMEIDTCA Haanexalume ycrnosmus (Hanpyumep,
CTpaxoBaHWe UMn Hanu4yme pesepBoB) Afs BbINOMHEHNSA 06a3aTenbCTB, BO3HMKAOLWMX B Xo4e ero pabot no
cepTudmkaumm B kaxxgov obnactu gesaTenbHOCTU 1 reorpadryeckmx 30Hax, B KOTOPbIX OH PYHKLIMOHNPYET.

5.3.2 OpraH no cepTudurkauum 4OIMKEH OLeHNBaTb CBOW (PMHAHCHI M MCTOYHMKN OX0Aa Y [EMOHCTPUPO-
BaTb KOMUTETY, yKadaHHOMY B 6.2, 4TO Ha Ha4arbHOM aTane 1 B AanbHenLwemM KoMMepyeckoe, PUHAHCOBOE UK
Apyroe AasneHune He NocTaBuT NOA Yrposy ero 6ecnpucTpacTHOCTb.

6 TpebGoBaHMA K CTPYKType

6.1 OpFaHM3aL|MOHHa$I CTPYKTypa U BbiCLuee pykoBOoACTBO

6.1.1 OpraH no cepTumKauMm SOIMKEH JOKYMEHTMPOBATbL CBOK OpPraHn3aLNOHHYH0 CTPYKTYPY C yKasa-
Hnem 06a3aHHOCTEN, OTBETCTBEHHOCTU 1 MNOSTHOMOYUIN PYKOBOACTBA M APYrOro nepcoHana, 3aHnumaroLLerocs
ceptudmKaumnen, a Takke kKoMMTETOB. Ecniv opraH no cepTtudumkaLmm ABNSeTCA YacTbio OPUANYECKOrOo Nuua,
€ro opraH13aLMoHHas CTPYKTypa A0SKHA OTpaxaTb pacnpegerneHne nonHOMo4Ymi 1 B3auMOAENCTBME C ApYTn-
MM 4YacTAMM 3TOro OPUANYECKOro nmua.

6.1.2 OpraH no ceptudmKaumn OOMKEH onpeaenuTb BbiCLLee pyKOBOACTBO (COBET, rpynny nuvu unm
nuuo), obnagatoLee BCEMU MOSTHOMOYMSIMU U HECYLLIEE MOJTHYHO OTBETCTBEHHOCTD 3a:

a) pas3paboTKy NONNTKK, OTHOCALLMXCS K YHKLMOHMPOBAHUIO OpraHa;

b) Hap3op 3a BHeApeHMeM NONUTKK U NpoLenyp;

C) Haasop 3a hMHaHCaMu opraHa;

d) paspaboTky ycnyr u cxem 4eriCcTBUIN N0 CePTUdDUKALUN CUCTEM MEHEKMEHTA;

€) NMpoBedeHne ayauToB 1 cepTudmkaumm, a Takke 3a pearMpoBaHme Ha anoobl;

f) NpuHATME peleHn no cepTudmrkaumm;

g) AenerMpoBaHue NOHOMOYUIA KOMUTETaM UIK NLAaM 4118 OCYyLLeCTBIEeHMs, ecnv TpebyeTcs, onpe-
JEeNneHHbIX JENCTBUA OT CBOEIO MMEHM;

h) ycnoBus 3aknio4aemblx JOroOBOPOB;

i) obecneyeHne oeAaTenbHOCTU N0 cepTUdUKaLMM COOTBETCTBYOLLMMN pECYpPCaMM.

6.1.3 OpraH no ceptTudmrKaunmn 4omKeH MMeTb ohuLmarnbHble NpaBuia no HasHayeHuto, Kpyry NosIHOMO-
YU 1 PYHKLMOHMPOBaHMIO N0BbIX KOMUTETOB, BOBIIEYEHHbIX B paboTy No cepTudmkaumnm.

6.2 Komutet no obecneveHunro 6ecnpucTpacTtHOCTH

6.2.1 CTpykTypa opraHa no cepTtudukaumm gormkHa obecneumsatb 6eCnpmucTpacTHOCTb ero AeaTenb-
HOCTM B 06n1acTu cepTudmkaumm n npeaocTaBnaTb KOMUTETY BO3MOXHOCTb:

a) npuvHMMaTb yvacTue B pa3paboTke NONMUTUKM B OTHOLLEHUM BeCnNPUCTPaACcTHOCTU AeATENbHOCTM Opra-
Ha no cepTuduKaumm;

b) npotuBoaenicTBoBaThL NOOLIM TEHAEHLMAM CO CTOPOHLI OpraHa rno cepTudmKaLmm no KOMMepPYECKUM
Unun apyrum coobpaxeHnsm npensiTcTBoBaThb NocnefoBaTeNlbHOMY M 0OBbEKTUBHOMY BbINOSTHEHMIO paboT no
cepTudurKaumm;

C) baBaTb pekoMeHAaLuuMu No Bonpocam, 3aTparmBaloLimm goBepue K cepTudnkaLlmm, BKYas OTKpbl-
TOCTb 1 BOCNPUSITUE OBLLLECTBEHHOCTLIO;

d) mpoBOAMWTb NO KpaMHEN Mepe eXXeroaHo aHanm3 6ecnpmMcTpacTHOCTU NPOLLECCOB ayauTa, cepTudmka-
LN N MPUHATMS peLLEHMIA OpraHoM Mo cepTudmkaumm.

[pyrve 3agaym nnm o6sa3aHHOCTU MOTYT ObITb BMEHEHBI B 00513aHHOCTM KOMUTETA C YCIOBMEM, YTOObLI 3TH
OOMONHUTENbHbIE 3ag4a4vmn nnm 06a3aHHOCTN He NPEenATCTBOBANM BbINOSTHEHMIO €r0 OCHOBHOM ponu no obecne-
YeHuto becnpucTpacTHOCTL.

6.2.2 CoctaB, HanpaBneHns OesTeNbHOCTU, 00S3aHHOCTM, MOMHOMOYMS, KOMMETEHTHOCTb YIIEHOB,
OTBETCTBEHHOCTb KOMUTETA LOMKHbI OblTb OMLManbHO JOKYMEHTUPOBAHbI U YTBEPXKAEHb! BbICLLUMM PYKO-
BOACTBOM OpraHa no ceptudukauunm, 4tobbl obecneunTs:

a) Hanu4dne 6anaHca MHTEPECOB, TAKOro Kak OTCyTCTBUE NnpeobragaHuns kakoro-nmbo ogHoOro nHtepeca
(BHYTPEHHUWI UK BHELLHMIA NepcoHarn opraHa no cepTudukaLmm, paccMmaTpuBaeMblin Kak UMEOLNIN eOUHbIN
WHTEpec, He JOSMKeH NpeobnagaTth B COCTaBe KOMUTETA);
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b) poctyn ko Bcel nHpopmaumm, He06xX0ANMOW AN BbINONHEHNSI PYHKLMA KoMuTeTa (cM.5.2.215.3.2);

C) ecnu BbiCLLee PyKOBOACTBO OpraHa no ceptudurkaumm He cregyeT peKoMeHAaumsam KomuteTa, KoMmu-
TeT JOMKeH MMeTb NpaBo NpeanpuHATL CaMOCTosITENbHOE AencTBue (Hanpumep, MHAOPMMPOBaTb OpraHbl
BMacTu, OpraHbl NO akkpeauTauuu, 3avHTepecoBaHHble CTOPOHbI). [peanpvHUMasi camocTosTemNbHble
AENCTBUS, KOMUTETbI OIKHbI YUUTbIBaTh TPEOOBaHNS K KOHPUAEHUNANBHOCTU, U3NOXEHHbIE B 8.5, N0 OTHO-
LLIEHWIO K 3aKa34MKy U opraHy no ceptudukaumnm.

6.2.3 XoTAKOMUTET He MOXeT NpeacTaBnATb MUHTEPeChl BCEX CTOPOH, OpraHy no ceptuduvkaumm cnegyet
onpefennTb U y4ecTb KItoYeBble MHTePeChl. Takne MHTepechl MOryT BKIlo4aTh B cebs MHTEepeCh! CrieayroLLmx
CTOPOH: 3aKa34MKOB OpraHa no ceptudukaumm, notpedbutenen — opraHnm3aumn, cuctema MeHeXXMeHTa KoTo-
pbix Gbina cepTuduumMpoBaHa, NpeacTaBUTENen TOProBO-NPOMbILIMEHHbBIX accoumauui, npeacraButenen
NpaBMTENbCTBEHHbLIX OPraHoB yrpaBfeHus Unu Apyrnx npaBMTENbCTBEHHbIX CNYX0, Unu npeacraButenen
HenpaBUTENbCTBEHHbLIX OpraHn3aLumi, BKIoYas opraHmsauum notpebutenen.

7 TpeboBaHusA K pecypcam

7.1 KomneTeHTHOCTb PyKOBOACTBA M NepcoHana

7.1.1 O6wwme nonoxeHusi

OpraH no cepTudukaunmn JOMmKeH YCTaHOBUTL NpoLecChl AN rapaHTuMmM Toro, YTo nepcoHan obnagaet
Heo6X0AMMbIMU 3HAHUSIMU MO BUAAM CUCTEM MEHEXKMEHTA, KOTOPbIMU OpraH 3aHMMaeTcs, 1 reorpagudec-
KMM 30HaM, B KOTOPbIX OH (PYHKLIMOHMPYET.

OpraH no cepTundmKaLmm OMKEH onpeaenuTs TpebyeMbln ypoBEHb KOMNETEHTHOCTU ANSA KaXA0M TEXHU-
yeckon obracTu (COOTBETCTBYHOLLEN KOHKPETHON CXeMe cepTudurkaLmm) n ans kaxgon pyHkUMm B gestens-
HOCTWM Mo cepTndmKaumm.

OpraH no cepTudmKauumn 4OMKEH yCTAHOBUTL CPeACTBa 415 AEMOHCTPALMKN KOMNETEHTHOCTM 40 BbIMNOS-
HEHWNSA KOHKPETHbIX (PYHKLINIA.

7.1.2 OnpepgeneHve KpUTepneB KOMNETEHTHOCTU

OpraH no ceptndmrkalmm OIMKEH UMETb AOKYMEHTUPOBAHHbIN MPOLIECC ONpeaeNeHns KpuTepmnes Kom-
NEeTEHTHOCTM NepcoHana, y4acTByHLEro B ynpaBneHnn 1 NpoBeaeHnn ayantoB n ceptudmkaummn. Kputepum
KOMMETEHTHOCTU AOMXHbI ONPeAensiTbCs C y4eToM TpeboBaHUn Kakaoro Buaa CTaHAapToOB UMM TEXHNYECKNX
YCIOBUI HA CUCTEMbI MEHEPKMEHTA 1151 KaXKOON TEXHUYECKOM 061acTu 1 Ans Kaxaon yHKLUMM npoLecca cep-
Tudmkauun. Beixogom npouecca A0MmKHbI ObiTb JOKYMEHTUPOBAHHbIE KPUTEPUUN TPEOYEMbIX 3HAHUIN N HaBbI-
KOB, HEOOXOAMMBIX ON1S1 Pe3yNbTaTMBHOIO BLINOMHEHUS ayAWTOB M CepTUUKALMM C LEeNbl OOCTUXKEHUS
3annaHMpOBaHHbIX pe3ynbTaTtoB. 3HAHUS U HaBbIKM YCTaHaBMMBAlOTCSH OpraHoM Mo cepTudukaumn ans
KOHKPETHbIX (PYHKLMI B COOTBETCTBMM C NpunoxexHmeM A. B cnydae, korga 6binv ycTaHoBMNEHbI JONOMHUTESb-
Hble KpUTEPUN KOMNETEHTHOCTU NSl KOHKPETHOM cxeMbl cepTudumkaumm (Hanpumep, MCO/TY 22003 [7] ans
cucTeM MeHeaXXMeHTa 6e30NacHOCTY NULLEBbLIX NMPOAYKTOB), AOMKHbI MPUMEHSTLCS 9TU KpUTEPUN.

MpumeyaHune— TepMUH «TexHMYeCKast 06NacTb» MOXET NPUMEHATLCA NO-PasHOMY B 3aBUCUMOCTM OT pac-
cMaTpuBaemoro cTaHgapTa Ha CMCTeMbl MeHeXXMeHTa. [1nsa nio0on cucTeMbl MEHEI)KMEHTA AaHHbIA TEPMUH OTHOCUTCS K
NPOAYKUUM 1 MpoLeccam C TOYKM 3peHns o6nacTn NpMMEHEeHUs cTaHgapTa Ha CUCTEMbl MeHeKMeHTa. TexHnyeckas
obracTb MOXeT ObITb onpeaeneHa KOHKPETHOWM cxeMon cepTudukauum (Hanpumep, MCO/TY 22003 [7]) unun moxeT BbiTb
yCTaHOBII€Ha opraHoM no ceptudukaunn. Huke npuBeneHsl NpUMepbl MPUMEHEHNSI TEPMUHA «TEXHMUYecKas obracTb»
ONS pa3nNnyHbIX BUAOB CUCTEM MEHEKMEHTA:

- ONs cTaHgapTa Ha CMCTEMbl MEHEPKMEHTa Ka4ecTBa TEPMUH «TEXHMYECKasi 061acTb» OTHOCUTCS K NpoLieccam,
TpebyeMbiM AN YAOBMETBOPEHUS OXnaaHui notpedutenen n BeiNONHEHNUsST 4ENCTBYIOLNX 3aKOHOAATENbHbIX U HOpMa-
TMBHbIX TpeboBaHWIA K NPOAYKLMM U YCryraM opraHn3aumu;

- ONs cTaHgapTa Ha CUCTEeMbl 3KONMOMMYECKOro MEHEPKMEHTa TEPMUH «TEXHMYecKast 06nacTb» OTHOCUTCS K BUaam
OEeATENbHOCTH, MPOAYKLIMM U YCINYT, CBA3AHHBIX C 9KONIOrMYECKUMU acnekTamu, KOTOpble OKa3biBalOT BIMAHWE HA BO3AYX,
BOAY, 3eMITI0, NMPMPOAHBIE pecypchl, dropy, dayHy 1 nNioaen;

- Ons cTaHgapTa Ha CUCTEMbl MeHeKMeHTa 6€30NacHOCTU LIeNOYKM NOCTAaBOK TEPMUH «TEXHUYecKasa obnactb»
OTHOCUTCS K NpoLieccaM, KOTopble MOTyT NpeacTaBnAaTh Yyrpo3y 6€30MacHOCTM MOCTABOK, TAKUM Kak TpaHCNOPTUPOBKA, Xpa-
HeHve U MHopMaLnoHHoe obGecneyeHme;

- ONs cTaHgapTa Ha CUCTEMbl MEHE)XKMEHTa MHpOpMaLMOHHON 6e30MacHOCTM TEPMUH «TEXHMYECKas 0bGnacTby
OTHOCUTCS, B YACTHOCTU, K KATEFOPUSIM TEXHOSOTMI MHGOPMAaLMOHHON 6E30NacCHOCTU U NPaKTUYECKUM MeToAaM, MHOop-
MaLMOHHO-KOMMYHMWKaLMOHHOW TEXHOMOIMN 1 AeN0BOW AEATENBHOCTH, CBSA3aHHbLIM C BbIGOPOM aJeKBaTHbIX U NPOMOPLIMO-
HanbHbIX CPeACTB yrnpaBneHnst 6e3onacHOCTbI0, 3aLlmLaLLnX MHPOOPMaLMOHHbIE PECYPCHI.
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7.1.3 lMpoueccbl OLeHKH

OpraH no cepTudumkauum JOMKEH MMETb JOKYMEHTMPOBaHHbIE NPOLLECCHI A1 NTEPBOHaYaribHOM OLLEHKN
KOMMETEHTHOCTU M MOCTOSIHHOTO MOHUTOPWHIa KOMNETEHTHOCTU M AESATENBbHOCTM MEpPCOHana, y4acTBYHLLEroO B
yrnpaBneHum u NpoBEAEHUN ayaNTOB N CEPTUMKALUN, C UCMONb30BaHNEM YCTAHOBIEHHBIX KPUTEPUEB KOMIE-
TeHTHocTu. OpraH no cepTudunKkaumm 4OMKEH AEMOHCTPUPOBATL PE3YIbTAaTUBHOCTL CBOMX METOO0B OLIEHKM.
BbIXx040M 3TUX MPOLLECCOB AOSMKHO ObIThb BbISIBIIEHME NEpCOHana, KoTopbI NPOAEMOHCTPUPOBa YPOBEHb KOM-
NETEHTHOCTU, TpebyeMblIi 1151 BbINOSIHEHUS pa3nMYHbIX OYHKLUIA ayanTa 1 npoLecca ceptudukauum.

M pnmMmevyaHne — Bo3MOXHble METOAbI OLIEHKM, KOTOpbl€ MOryT NCNoJib30BaTbCA AJ14 OLeHUBaHUA 3HaHWN U Ha-
BbIKOB, NpuBeAeHbl B NMPUIOXEeHUN B.

7.1.4 [ononHuTenbHble TPe60OBaHUA

7.1.4.1 TlpnonpepeneHun TpeboBaHUI K KOMNETEHTHOCTN CBOErO NepCcoHana, oCcyLLeCTBASOLLEro cep-
TudmKauuio, opraH no cepTudmKaunmn AomKeH yunTbiBaTb PYHKLUN PYKOBOACTBA U aAMUHUCTPATMBHOIO Nep-
coHana, a TaKkke Tex, KTo HENOCPeACTBEHHO NPOBOAUT ayauT 1 paboTbl Mo cepTudmkaumm.

7.1.4.2 OpraH no cepTuduKkaLn JOMKEH UMeTb BO3MOXXHOCTb 06paTUTbCA 3a COOTBETCTBYHOLLEN TEX-
HUYECKOW 3KCMEePTU30M A1 MONyYeHNsi pPEKOMEHLALMIA Mo BONpocam, UMeLLUM HEMOCPEeACTBEHHOE OTHOLLE-
HMe K cepTudmKaLnm, C TOUKMN 3pEHNS TEXHUYECKMX 0O61acTen, TMNOB CUCTEM MEHEXKMEHTA U reorpadnyeckmnx
30H, B KOTOPbIX AENCTBYET OpraH no ceptudukaumn. Takme pekomeHgaunm MoryT ObITb MonyyeHbl nnbo co cTo-
POHbI, NMIMBO OT NepcoHana opraHa no cepTndmrKaumm.

7.2 MNepcoHan, y4acTBYOLMUA B AeATeNbLHOCTU Mo cepTUdukaumnm

7.2.1 B cocTtaB nepcoHana opraHa no ceptudukaunm OMmKHbI BXOAUTb crneumanucTsl, obnagatowme
AOCTaTOYHON KOMNETEHTHOCTLIO ANS YyNpaBrieHns pasnuyHbiMU Mo TUNY 1 obbeMy nporpammMamMu ayguta u
BbINONHEHUSA ApYrux paboT no cepTudmkaumu.

7.2.2 OpraH no cepTndukaumm AOMKeEH NpuenekaTb K paboTte no cepTudmrkaumm ocTatouHoe YNCno
ayaMTOPOB, BKIOYas pyKoBoAMTENEN ayaUTOPCKUX FPYN Y TEXHUYECKMX SKCNEPTOB, Asl OXBaTa Bcen ob6ractu
CBOEW AesATEeNbHOCTM U BbINOMHEHMS o6bema paboT no ayauTy.

7.2.3 OpraH no cepTudunkaumm OOMMKEH YETKO pas3bsACHATb KaXOoMy COTPYOHUKY ero ob6s3aHHOCTH,
OTBETCTBEHHOCTb U MOTHOMOYNSI.

7.2.4 OpraH no ceptudurkaumm AOMKeH YCTaHOBUTbL Mpouecchl oTbopa, NOAroToBKKU, 0dULMANbsEHOMo
HageneHus NOSIHOMOYMAMUN ayaANTOPOB, a Takke 0Tbopa TEXHUYECKNX IKCMEPTOB, NpUBEKaemMbIX kK pabotam
no cepTudukaumm. NepBoHavarnbHas OLeHKa ypOBHSA KOMNETEHTHOCTM ayanTopa AoMKHa OXBaTbiBaTb CNOCO0-
HOCTb NPUMEHATL TpebyeMble 3HaHWS 1 HaBbIKW NPU MPOBEAEHNN ayaUTOB, YTO OnpeaensaeTcs KOMNEeTEHTHbIM
OLeHLLMKOM, HabnodaLwmum 3a ayauTopoM, NPOBOASALLMM ayanT.

I punMmevyaHune — B xone BbllL€yKa3aHHOro npouecca 0T6opa M NoAroToBKM MOTyT NPpUHUMAaTbLCA BO BHUMaHUE
TpeGyeMble JINYHbIE XapaKTepPUCTUKN. 370 nokasaTtenu, BRusitOLLME HA CNOCOOHOCTb YernoBeKa BbIMNOMHATL KOHKpPETHbIe
PyHKLMKN. [10aTOMY 3HAHWS, KacatloLLMeCs NMINYHbIX Ka4eCTB COTPYAHUKOB, MO3BOMSIOT OpraHy no cepTndukaLumm BOCMnosb30-
BaTbCA UX CUJTbHbIMW CTOPOHaMU U CBECTU K MUHUMYMY BINNUAHUE NX cnabbix CTOpPOH. Tpe6yeMb|e NMMYHble Ka4vyecTBa, KOTO-
pble BaXHbl 414 nepcoHana, y4acTByloLlero B CepTVI(bMKaLIMVI, PacCMOTpPEHbI B MPUITOXXEHUN D.

7.2.5 OpraHno cepTudukauum A0mKeH yCTaHOBUTb MPOLIECC AN1S AOCTUXKEHNSA U AEMOHCTpaLUn pesyrb-
TaTMBHOrO NpoOBeAeHUs ayauTa, BKMovas npueBrevyeHne ayautopoB U pyKOBOAUTENEN ayauTOPCKUX rpynn,
obnagatoLmx kak 0OLLMMM HaBbIkaMy U 3HaHUSIMK B 0b6nacTu ayanTa, Tak M HaBblikaMuy U 3HaHUSAMK, Heobxoam-
MbIMW 118 TPOBEAEHMNS ayanTa B KOHKPETHbIX TEXHUYECKNX 0BNacTsix.

7.2.6 OpraH no cepTudmkaumm gomkeH obecneunTtb, YTOObI ayauTopsbl (U, NPy HEOOXOAMMOCTU, TEXHU-
Yyeckue aKcnepTbl) Obinv 0CBE4OMIIEHbI O TPOLECCe NPOBEAEHMS ayanTa, TpeboBaHUAX k cepTuduKkauumn n apy-
rmx TpeboBaHWsX, OTHOCALWMXCA K cepTudmkauumn. OpraH no cepTudukauum [OIDKEH MNpPedoCcTaBUTb
ayavTopam Y TEXHUYECKMM 3KCrepTam AOCTYN K AENCTBYOLUM JOKYMEHTMPOBaHHbIM Mpoueaypam, coaepxa-
MM MHCTPYKLMM NO NPOBEAEHM0 ayauTa 1 BCIO APYryo MHOpMaLmMio, OTHOCSLLYIOCS K AeATENbHOCTU MO
cepTuduKaLmm.

7.2.7 OpraH no cepTuduKkauumn JOIMKEH NpuBnekaTe ayanTopoB U TEXHUYECKNX 9KCNEPTOB A1 BbINOS-
HEHWNSA TONbKO TOW AeAaATeribHOCTU Mo CepTI/I(*)I/IKaLI,I/II/I, B KOTOpOVI OHM nNpoaeMOHCTpupoBarnn CBOKD KoOMMNe-
TEeHTHOCTb.

MpnmedyaHune— HasHayeHne ayanTOPOB N TEXHUYECKUX IKCMEPTOB B rpynnbl AMsi NPOBEAEHUSA KOHKPETHbIX
ayouToB NpoBoasaT B cooTBeTcTBMM € 9.1.3.

7.2.8 OpraH no CepTI/I(bI/IKaLl,I/IVI OOJ1XEH BbIABINATb I'IOTpe6HOCTM B 06yquM|/| nnpeanaratb Uy genatb
D,OCTyI'IHOI7I COOTBETCTBYHOLUYH NOArOTOBKY, 4yTOObI rapaHTUpoBaTb, YTO ayAUTOPbl, TEXHNYECKNE SKCNEPThI U
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Opyron nepcoHar, BOBNeYeHHbIN B eATENbHOCTb N0 cepTudmMKauumn, KOMNeTEHTHbI B Npeaeriax BbiNnonHsae-
MbIX UMW (PYHKUMIA.

7.2.9 ['pynna unuv nuuo, NpuHMUMaroLme peLlleHve o Bbigade, NoaTBepxaeHumn, obHoBNeHnn, npnocrta-
HOBIEHUN eNCTBUSA cepTuduKaTa, pacLUMPEHNI, CYXXEHUK, 0BnacTu cepTudmKkauum nnm oTMeHe ceptuduka-
Ta, OOSMKHbI 3HATb MOMOXEHMS MpPUMEHAeMOoro cTaHgapTta, TpeboBaHus K cepTuduKaumMm 1 OOIDKHbI
NPOAEMOHCTPUPOBATb KOMMETEHTHOCTb B OLEHKE MPOLLECCOB ayauTa M COOTBETCTBYIOLMX pPEKOMeHAALMN
ayauTOPCKOW rpynmbl.

7.2.10 OpraH no cepTudukaunmn gormkeH obecneyunTb HageXHY paboTy BCero nepcoHana, BOBneYveH-
HOro B AeATENBHOCTL MO ayanTy 1 cepTudunkaumm. [JomkHbl ObITb pa3paboTaHbl AOKYMEHTUPOBAHHbIE NpoLie-
Oypbl U KpUTEPUN ANA MOHUTOPUHIA U U3MEPEHUST XapaKTEPUCTUK OeATENbHOCTU BCEX 3a4eNCTBOBaHHbIX
pabOTHUKOB, OCHOBaHHbIE HA YacTOTe MX NPUBIieYeHns Kk paboTam 1 ypoBHE pucka, CBA3aHHOTO C UX AENCTBUSI-
Mu. B ocobeHHOCTH, opraH no cepTudukaunm JOImKeH NPOBOANTbL aHanM3 KOMMNETEHTHOCTU CBOUX PabOTHUKOB
B paMKax BbINMOJIHAEMbIX MU paboT C Lenbto onpeaeneHus noTpebHocTeln B 00yveHUn.

7.2.11 [JOKyMEHTUPOBaHHbIE NpoLeaypbl MOHUTOPMHIa ayaMTOPOB AOSMKHbI BKINOYaTh B cebsi Habntoge-
HWsi 3a paboTomn Ha mecTe (T.e. HenocpeaCTBEHHO Ha TEPPUTOPUM 3aKkasymka), aHanun3 0THETOB No pesynbTaTam
ayauTa, yyeT curHanoB o6paTHONM CBA3M OT 3aKa34YMKOB MITM PbIHKa U AOITKHbI ObITb OCHOBaHbI Ha JOKYMEHTMPO-
BaHHbIX TpeboBaHuaX. [JaHHbI MOHUTOPUHT JOSKEH BbITb pa3paboTaH Takum 06pas3om, 4TOBbl MUHUMU3NPO-
BaTb BMeLLATENbCTBO B HOpMalbHOE MpoTekaHue npouecca cepTudmkaumm, oCoO6eHHO C TOYKM 3peHMS
3aKasyuka.

7.2.12 OpraH no cepTuchmkaunm OIMKEH NEPUOANYECKM NPOBOANTL HAbMOAeHNE 3a paboTOM KaXX4oro
ayavTopa Ha mecTe. YacTtoTa HabnaeHnn Ha MecTe JoImKkHa 0O0CHOBbBIBaATbCS HEOOXOANMOCTbIO, onpeaens-
€MOW Ha OCHOBaHWM BCeN NMetoLLLencs MHopMaLumn o MOHUTOPUHTY.

7.3 lMpuBnevyeHne BHELWHUX ayANTOPOB Y TEXHUYECKMX IKCNEPTOB

OpraH no ceptudurkaumm gomkeH TpeboBaTh OT BHELUHMX ayAMTOPOB Y TEXHUYECKMX IKCMEPTOB 3aKIto-
YeHUs MMCbMEHHOro cornalleHns ¢ obasarenscTBaMu No COBMAEHUIO NPUMEHNMONM NONNTUKN U NPOLEeaYp,
YyCTaHOBIEHHbIX OpraHom no ceptudukauun. CornalueHvne 4OMmKHO NpeaycMaTpuBaTh acnekTbl, CBA3aHHbIE C
KOHUAEHUMaNbHOCTbIO Y OTCYTCTBUEM KOMMEPYECKOro U APYrnX MHTEPECOB, a Takke TpeboBaTb OT BHELLHNX
ayauTOPOB Y TEXHUYECKMX IKCNEPTOB YBEAOMIEHUS O NMI0ObIX CYLLECTBYOLLMX TN UMEBLLMXCS paHee CBA3el C
opraHusauuen, And NnpoBeAeHns ayanta B KOTOPOW OHM MOTYT ObITb HA3HaYEHbI.

MpwnmedyaHune— lNpuBneyeHne oTaenNbHbIX ayaUTOPOB M TEXHUYECKMX SKCMEPTOB NO TakMM AOroBOpam He siB-
nsgeTcs npyBneyYeHneM CoUCMonNHNTENen (ayTCOPCUHIOM), Kak 3TO onucaHo B 7.5.

7.4 3anucu o nepcoHane

OpraH no cepTudmrKaLum 4OMKEH NOAAEPXKMBATL B akTyann3nupoBaHHOM COCTOSIHUM 3anncu o paboTHU-
Kax, BKIo4Yas ux ksanudukauumto, obydeHue, onbiT paboTbl, NPUHAAIEXHOCTb K pa3nuMYHbIM OpraHu3aunsm,
npodeccrMoHanbHbIN CTaTyc, KOMNETEHTHOCTb U MHCOPMALMIO O T0GLIX KOHCYNbTALMOHHbIX YCryrax, KoTopble
Mornu 6bITb oka3aHbl. [laHHoe TpeboBaHME OTHOCUTCS TaKKe K PyKOBOASILLIEMY Y aAMUHUCTPATUBHOMY Nepco-
Hany NOMUMO nepcoHarna, HenocpPeACTBEHHO BbINMOMHSOLWEro paboTbl No cepTudunkaumn.

7.5 TMpuBne4vyeHne concnosiHuTenem (ayTCOPCUHr)

7.5.1 OpraH no cepTUdUKaLmMmn AOMKeH paspaboTaTb NPoLEecc, B KOTOPOM AOSKHbI ObITb YCTaHOBMEHbI
YCoBWS ayTCOPCUHIa (Ans BbINOMHEHUS YacTy paboT no cepTudukauum Apyroit opraHmsaumeit Ha ycrnoBusix
cy6noapsaa oT UMeHu opraHa no cepTudukauum). OpraH no cepTudmrKaLum A0MKEH COOTBETCTBYHOLWUM 06pa-
30M [OKYMEHTanbHO 0POPMUTL OPUANYECKM 3HAYMMOE CorfnalleHne, npegycMaTpuBatoLLlee opraHu3aumto
[AesATeNbHOCTU, B TOM Y/CIE B OTHOLLEHWM COBNIoAeHNS KOHDUAEHLMANbHOCTM U OTCYTCTBUSA KOH(DINKTA UHTE-
PECOB C KaxKblM OpraHoM, OKa3blBatoLLMM ayTCOPCUHIOBLIE YCITYTU.

MpumMmeyaHune 1— [aHHOe NONOXEHNE OTHOCUTCS TaKKe K MPUBMEYEHNIO CTOPOHHMX OPraHoB No cepTuduka-
uum. MpuBneyeHne Ha JOrOBOPHOI OCHOBE ayAUTOPOB Y TEXHUYECKMNX KCNEPTOB ONUCAHO B 7.3.

M pnmedvaHune 2 — B HacTtoswem CTaHOapTe TEPMUHbI «ayTCOPCUHI» N «BbINOJTHEHNE pa60T Ha yCcnoBuax Cy6-
noapsana» AsnAarTcA CUHOHUMaMN.

7.5.2 CTOpOHHME opraHM3auum He UMeIT npaBa NPUHMMaTb PeLLeHNst O Bblgadve, NOATBEPKAEHUN,
0BHOBNEHMU, NPUOCTAHOBIEHNM AENCTBUSA CepTudmKaTa, paclumpeHnm, cy>xeHum obnactu cepTudukaLmm unm
OTMeHe cepTudumkaTa.

7.5.3 OpraH no cepTuduKaLm JOMKEH:

a) HecCTM NOMHYIo OTBETCTBEHHOCTb 3a paboTy, NepeAaHHyo Ha ayTCOPCUHT;
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b) obecneuymBatb, YTOObI opraH, I'Ipeﬂ,OCTaBJ'IﬂlOLLI,VIIZ YyCnyrn no aytCopCcuHry, n npneneYvyeHHblie M nmua
COOTBETCTBOBAIN Tpe6OBaHMHM opraHanmno CepTI/I(bI/IKaLI,I/IVI W BbIMOJTHAINN NMOJTI0XKEeHUA HAaCTosALlero craHgapTa,
B TOM 4Yncrie B OTHOLLEHNUN KOMNETEHTHOCTH, 6eCﬂpI/ICTpaCTHOCTVI n KOHd)VIﬂ,eHLI,MaJ'IbHOCTVI;

C) obecneynBatb, YTOObI opraH, ﬂpeﬂ,OCTaBﬂﬂPOU.lMVI YyCnyrun no ayTCopCuHry, n npueneyvYeHHble M nuua
He Oblnn cBsA3aHbl HenocpeacTBeHHO Ui Yepes3 Apyroro HaHnMMaTensa c HpOBepﬂeMOVI opraHM3aL|,|/|e|7| TakKnm
o6pa30M, YTOObI 3TO MOTJ10 NOBMUSTb HA NX 6eCI'IpVICTpaCTHOCTb.

754 OpraH no CepTM(bMKaLI,I/II/I L0OJKEeH yCTaHOBUTb JOKYMEHTUPOBAHHbIE Npouenypbl MO OUeHKe KBaln-
(bI/IKaLJ,I/WI M MOHUTOPUHIa BCEX OPraHOB, OKa3blBaWLWKUX YCITyrn ayTCOpCUHra Ansa BblNONMHEHNA OeATENIbHOCTU
no CepTl/Id)VIKaLI,I/IVI, nobecnevnTb, YTOObI 3aMMCK O KOMMNETEHTHOCTM ayanTtopoB N TEXHNHYECKNX IKCMEPTOB NO4-
aepxmneasrnuncb B pa60qu COCTOAHUN.

8 TpeboBaHusa kK uHchopmauum

8.1 UHndopmauums, Haxoaswancs B OTKPbITOM fOCTyNne

8.1.1 OpraH no cepTucumkaumMm OOMKEH noaaepXxvBaTb M AenaTb OOLEeCTBEHHO [OCTYMHOW Wnn
npeaocTaBnATb NO 3anpocy MHAOPMAaLMIO, ONUCHIBAIOLLYIO ero NpPoLEeCcChl ayauTa u ceptTudukaumm, CBs3aH-
Hble C BblAayen, noaTBepXXaeHNEM, OOHOBMEHNEM, MPUOCTAHOBIIEHNEM cepTUcmMKaTa, pacluMpeHneM, cyxe-
HMem obnacTun cepTudukaumm wunNM OTMEHOW cepTudukaTa, a Takke uHGopMaumo o pabotax no
cepTudmKauumn, BUaax cCUCTeM MeHeAXXMEHTa U reorpadnyeckmx 3oHax, B nNpeaenax KoTopbiX AaHHbIA opraH
OCYLLECTBIISIET CBOK AEATENBbHOCTD.

8.1.2 VNHdopmauus, npegoctasnsemas opraHom no cepTudukaLmm 3akasyumkam Unu pbiHKy, BKYas
peknamy, AofmkHa ObITb TOYHOW 1 HE JOMKHA BBOAUTL B 3abnyxaeHue.

8.1.3 OpraH no ceptudmkauumn JomkeH obecnevnTb cBOOOAHbBIM AOCTYN K MHGOPMaLUA O BblAaHHbIX,
NPUOCTaAHOBIEHHbIX NN OTMEHEHHbIX cepTudukaTax.

8.1.4 Mo 3anpocy nbow CTOPOHbLI OpraH no cepTudpmkaunm 4OMKEH NPeLOCTaBUTb BO3MOXHOCTb ANS
noaTBePXXAeHNs 3aKOHHOCTM NPOBEAEHHOW cepTUduKaumm.

MpumevaHmne 1 — Ecnn obwmn o6bem MHDOpMaLn CoOaEPXKUTCA B HECKOMNBbKNX UCTOMHUKaX (Hanpumep, B
B6yMaXKHOM MK 3NEeKTPOHHOM BUAE), MOXET OblTb BHeApeHa cuctema obecrneyeHnss NpocneXxmBaeMocT U OTCYTCTBUSA
ABYCMbICIIEHHOCTU MeXAY UCTOYHUKaMK (HanpumMep, yHUKanbHas cucteMa Hymepauum Ui runepccbinkn B cetn VHtep-
HeT).

MpumeyaHune 2— B ncknountenbHbIX Criydasx AOCTYN K onpeaeneHHon nHopmauum MoXeT BbiTb orpaHu-
yeH no npocbbe 3akas4drka (Hanpumep, No coobpaxeHnsam 6esonacHoOCTH).

8.2 CeptumKauMoHHbIe JOKYMEHTbI

8.2.1 OpraH no cepTumrkaumm JomkeH BolgaTe CepTUDUKALMOHHBIE AOKYMEHTbI CEPTUMULNPOBAHHO-
MY KIMeHTY NtobbiM BbIBpaHHbIM MM CnocobomMm.

8.2.2 [ata BCTynneHus B cuny cepTugmkaumoHHOro AoKyMeHTa (cepTmudukarta COOTBETCTBUA) HE OO~
XHa ObITb Bonee paHHen, YeM AaTta NPUHATUS PeLLeHns 0 cepTudurkaunm.

8.2.3 B cepTudmkauMoHHOM AOKYMEHTE JOIMKHO ObiTb ONpeaeneHo cneayroLlee:

a) HauMeHoBaHue 1 reorpaduryeckoe MeCTOMOSTOXKEHNE KaXXAoro 3aka3yuka, cuctema MeHeL)KMeHTa
KoToporo Obinia cepTuduumpoBaHa (unu reorpadmyeckoe MeCTOMONOXEHNE TMaBHOro odmca M npomns-
BOACTBEHHbIX MOLLaA0K, BXOAALWMX B 06nacTb cepTndmrkaumm opraHisanmm co MHOrMMIM NPOU3BOACTBEHHbI-
MU nnoLwaakamm);

b) paTtbl Bbigaum cepTudmkata, pacumpeHuns obnact nnm obHoBNeHNs AencTeus ceptudmrkaTa;

C) CpOK OencTBus cepTudukaTa Uy gata npoBefeHust pecepTudurkaunm, B COOTBETCTBUN C LIUKIIOM
NPOXOXAEeHNS pecepTudurkauum;

d) yHVKanbHbIN NGEHTUHUKALNOHHBIN HOMEP;

e) obo3HauyeHue cTaHgapTa W/unm gpyroro HOpMaTUBHOTO AOKYMEHTA, BKINoYas HOMep OeNCTBYOLLEN
n/nn NnepecMoTPEHHON BEPCUM, UCMONB3YEMOTO A8 ayauTa cepTUULNPOBAHHOIO 3aKa34yuka;

f) obnacTb cepTndmrKaLMm B OTHOLLEHMM NPOAYKLMM (BKIOYasa ycnyru), npoLecca u T. 4., OTHOCSLLUMUXCS K
Ka)kdo NPon3BOACTBEHHOW MNOLAKE;

g) HaumeHoBaHWe, afpec 1 3HaK opraHa rno cepTndmnkaumm; opyrue sHakum (Hanpumep, CUMBOM akkpeau-
Tauumn) MoryT UCMosb30BaTbCsi CNOCOBOM, He BBOAALLMM B 3abnyxaeHne Unm He JonycKaloLwnm HeonpeaeneH-
HO€e TOJKOBaHWUE;

h) nio6as nHdopmauums, Tpebyemasi cTaHO4apPTOM W/UNW APYrMM HOPMaTUBHbLIM JOKYMEHTOM, UCMOSb3Y-
eMbIM Npu cepTurKaLmm;
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i) B Clly4vae BbllyCKa nobbIX nepecMoOTpPEHHbIX CepTI/Id)I/IKaLI,MOHHbIX OOKYMEHTOB, OOJIKHbI ObITb npea-
YCMOTpPEHbI cpeacTsa Ad Toro, YTOObI OTNNYATL UX OT yCTapeBLUnX.

8.3 PeecTp ceptnchmumMpoBaHHbIX 3aKa34uMKOB

OpraH no cepTudukaumm OMmKeH NogaepXmnBaTtb B paboyem COCTOSIHUM 1 MPeAoCTaBNsATL CBOOOAHbIN
UI1 No 3anpocy AOCTYN C UCNOJIb30BaHMEM MObIX CPeACTB, KOTOPLIE OH BbIGEPET, K peecTpy OeNCTBYHOLLMX
ceptudmkaToB. B peecTpe, kKak MMHUMYM, AOIMKHO NPUBOAUTLCS HAMMEHOBAHNE, COOTBETCTBYIOLLMIA HOpMa-
TMBHbIV AOKYMEHT, 06nacTb cepTudmKalmm n reorpadouyeckoe MecTononoxXeHne (Hanpumep, ropoa n ctpaHa)
KaXkgoro cepTudunLMpoBaHHOro 3akas4ynka (Mnm reorpaduyeckoe nomoXKeHue rnaBHoro ocmca u kaxxgom npo-
M3BOACTBEHHOW nnoWagkyu npu cepTudmkaumm opraHmsadum €O  MHOTMMW  NPOU3BOACTBEHHbLIMMU
nnowagkamm).

MpwnmeyaHne— PeecTp ocTaetcs B eAUHONNYHOMN cobCTBEHHOCTM opraHa no ceptudukaumnu.

8.4 Ccbinka Ha cepTUdMKaT U UCNOSIb30BaHWe 3HAaKOB COOTBETCTBUSA

8.4.1 OpraH no cepTuduKaLMn AOIMKEH yCTAaHOBUTL MOMUTUKY YpaBreHns 3HakaMy COOTBETCTBUS, pas-
peLLeHHbIMUN A58 UCMOMb30BaHUSA CepTUdULMPOBaHHbLIMK 3akaduukamu. Cpeam npoyvero JosmkHa obecneyun-
BaTbCHA MX MPOCMEXMBAEMOCTb CO CTOPOHbI OpraHa no ceptudukaummn. B 3Hake nnm conpoBognTensHOM TEKCTE
He JOMKHO BblTb HEOOAHO3HAYHOCTU OTHOCUTENBHO NpeaMeTa cepTudukauum n opraHa no ceptTudukaumu,
BblaBLUuero ceptudukaT. [JaHHbIN 3HaK He OMKEH UCNONBb30BaTLCA Ha NPOAYKLIMU UIN €€ YNaKoBKe, KOTOPYIO
BMOUT noTtpebutens, unun nobbiM Apyrum nyTeM, KOTOPbI MOXET MHTepnpeTUpoBaThCsl Kak 0003HayYeHue
COOTBETCTBUSA NPOAYKLMM.

MprnmMmeyaHune—TpeboBaHNA K MCMOMb30OBAHUIO 3HAKOB COOTBETCTBUS TPETbEW CTOPOHbI NPUBOAATCA B
NCO/M3K 17030 [5].

8.4.2 OpraH no cepTudmkaumm He JOMKEH AOMyCKaTb UCMOMb30BaHUA CBOMX 3HAKOB COOTBETCTBMSA B
oT4eTax 0 NabopaTopHbIX UCMbITAHKAX, OTYETaX MO KanMOpPOBKE UM MHCTNIEKLMSAX, MOCKOSbKY B JAHHOM CIlyyae
Takne OTYETbI CHUTAKTCHA MPOJYKLUNEN.

8.4.3 OpraH no ceptudmkaunm gomkeH TpeboBaTb, YTOObLI OpraHn3aumns-3akas4mk:

a) BbINosHANa TpeboBaHUsA opraHa no cepTudmkaLmm Npu Cebiyikax Ha CBOM CepTUPULIMPOBAHHbIN CTa-
TyC B CPeACTBax MaccoBomn UHopMaLmm, Takmx Kak ceTb VIHTepHeT, BpoLutopbl, peknama nnv gpyrme goky-
MEHTbI;

b) He menanaw He gonyckana HUKaknux BBOASALLMNX B 3abNyXaeHNe BbICKa3blIBaHU OTHOCUTENBbHO CBOETO
cepTudukaTa;

C) He ucnonb3oBana u He gonyckana nucrnonb3oBaHusa cepTudmrkata unm nobon ero YacTn KakuM-nnoo
obpasom, BBOAALLMM B 3abnyxaeHue;

d) npyvnNpuocTaHOBNEHUN UM OTMEHE AEUCTBUS cepTudmnkaTta nepecrasna CebifiaTbCs Ha HEro B peknam-
HbIX LensX, Kak 3TO YCTaHOBMEHO opraHoM no cepTudumkaumm (cm. 9.6.3 n 9.6.6);

€) BHecrna KOppeKTMBbI B pekramMy npu cy)keHmn obnactn npumeHeHns ceptudmkara;

f) He ponyckana, 4TOObI CCbINKM Ha ee cepTUdUKAT Ha CUCTEMY MEHedXXMeHTa WCMofb30Banmch
Kakum-nn6o o6pazom, No3BONSALLMM NPELNONOXKUTE, YTO OpraH no ceptudmkaunm ceptTudmumpoBan Npoayk-
Luto (BKIOYas ycnyry) unm npouecc;

g) He nogpasymeBana, YTo AeWCTBME cepTudmkaTa pacnpoCTpaHseTcs U Ha OeATEeNbHOCTb, HE OXBa-
YeHHyo 0bnacTbio cepTudukaumm;

h) He ucnonb3oBana cBow cepTUdUKaT Takmm o6pa3omM, KOTOPbI MOXKET HEraTUBHO CKa3aTbCsl Ha peny-
Tauumn opraHa no ceptTudukaLmn n/munu cMcTeMbl cepTuduKaLmMm n NPUBECTM K NoTepe JoBepus o0bLecTBeH-
HOCTW.

8.4.4 OpraH no cepTuduKaumm JOIMKEH HaanexalMm obpasoM OCyLLeCTBNATbL KOHTPOSb 3@ NPaBoOM
BMNaeHus U NpeanpuHMMaTh COOTBETCTBYHOLLNE AENCTBUS B OTBET HA HEKOPPEKTHbIE CChISNTKU HA CTaTyC CepTu-
dvkaumm unn BBoadLlee B 3abnyXgeHne UCNonb3oBaHne cepTUUKALMOHHBIX JOKYMEHTOB, 3HAKOB COOT-
BETCTBWS UM OTYETOB MO pe3ynbTaTam ayguTta.

MpwnmedyaHune— [aHHble 4eNCTBMA MOTYT BKIlOYaTh B cebst TpeboBaHMs No NpoBeaeHMIO KOPPEKLMNIA 1 KOPPEK-
TUPYOLLMX ENCTBUIA, NPUOCTAaHOBIIEHNE, OTMEHY AeCTBUSA cepTudukata, nybnmkawumnio nHpopmaLmm 0 HapyLLEHUN 1, NPpU
HeobxooumocTK, NnpeabsaBneHne cyaebHoro ncka.

8.5 KoHdmpaeHumanbHOCTb

8.5.1 OpraH no cepTndukaumm JOMKEH MMETb NONUTUKY 1 YCINOBUS, OTBEYaloLLMe 3aKOHOA4ATENbCTBY,
Ansa obecneveHns KOHMAEHUMANsHOCTU MHAOPMALMK, NONYYEHHOWN NN CO34aHHOW B XoAe ero AesTenbHoc-
TW NO cepTUdUKaLMKN, Ha BCEX YPOBHSIX €ro CTPYKTYpbl, BKMOYAA KOMUTETbl U BHELUHWE OpraHbl Unu nuu,
OEVCTBYIOLNX OT €r0 UMEHWN.

11



rFOCT P NICO/MIK 17021—2012

8.5.2 OpraH no cepTndukaumm JormkeH 3abnaroBpeMeHHO YBeAOMUTb 3aka3umnka 0 TOM, Kakyto MHGOop-
Mauuio OH nNpeanonaraet caenatb nyonuyHon. Jltobast gpyras nHdopmaumsi, KooMe TOW, KoTopas AenaeTcs
0o0Le0CTyNHOM CaMUM 3aKka34vymMKoM, JOSMKHA paccMaTpmBaThCs Kak KoHuaeHUanbHasl.

8.5.3 3a ucknoveHnem Tex crnyvyaeB, KOTOPbIE ONMCaHbl B HACTOSILLIEM CTaHAAPTE U PEryNMpYHOTCS ero
TpeboBaHUAMMN, MHPOPMALIMS O KOHKPETHOM 3aKa3ymMKe UITN YAaCTHOM JIULE HE JOJDKHA PacKpbiBaTbCs TPEThEW
CTOpPOHe 6e3 Nony4YeHns IMCbMEHHOMO COrnacus 3akasyuka unmnyacTtHoro nuua. Ecnv sakoH TpebyeTt ot opraHa
no cepTudnKaLmm packpbiTUs KOHpUAEHUnanbHOM MHOPMaLMM TPETbEN CTOPOHE, TO 3aKa34uK Ui YacTHOe
NMUO  JOMKHbI ObiTb 3abnaroBpeMEHHO YBEAOMSIEHbl O pPacKpbITUM WHGOpMaLUKW, €Ccrnv MHOE He
npeaycMOTPEHO 3aKOHOM.

8.5.4 VHdopmaumsa o 3aka3uuke, MONyyYeHHas U3 gpyrnux MCTOYHWKOB (Hanpumep, xxanobbl, nHpopma-
LMs OT HAO30PHbIX OPraHoB), A0IMKHA paccMaTpmBaTbCs Kak KOHUAeHLManbHas B COOTBETCTBUM C NOSNTUTUKOWN
opraHa no ceptudukauunn.

8.5.5 TlepcoHan, BKoyas uYneHoB foboro kommuTeTa, NoapsaaUnKN, NepCoHar BHELLHUX OPraHoB UMn
nuua, gencTeylowmne OT MMEHM opraHa no cepTudmkaumnm, JOMKEH COXPaHAaTb KOHpnaeHUManLHOCTb BCEN
WMHopmaLuK, NoNy4eHHON Nnn co3gaHHoM AaHHbIM OpraHoM B Xo4e ero AesaTerlbHOCTU Mo cepTudunkaumnn.

8.5.6 OpraH no ceptudmkaumnm omKeH uMeTb 1 Ncnonb3oBaTb 0bopyaoBaHue u cpeacTaa, obecneym-
BatoLLme 6e30MacHOCTb XpaHeHUst KOHUAeHUnansLHoM nHpopmauumn (Hanpumep, LOKYMEHTOB, 3anucen).

8.5.7 Ecnu koHmaeHumnansHasa nHpopMaLmsa npegoctaBnsieTcs ApyrMMm opraHam (Hanpumep, opraHy
Mo akkpeauTaLmu, rpynne cornaweHns B CXeMe B3aMMHOWM OLEHKM), opraH no cepTudukaLmm OOrmKeH yBeao-
MUTb 00 3TOM 3aKa3yuka.

8.6 O6MeH nHdopmaumen mexay opraHoM no cepTuduKaLmum n 3akasvumKkamm

8.6.1 Undopmauus o nesaTenbHOCTU NO cepTUdUKaLmnm n TpedoBaHUAX

OpraH no cepTudmkaumm 4ormKeH Ansi CBOUX 3aka3vmMKoB NPeaoCcTaBnAaTb M OOHOBNATL:

a) nogpobHOe onucaHne OAesTENbHOCTM NO cepTUdMKaLMm B Ha4YarnbHOM U NOCcreayoLeM nepnogax,
BKITHOYas Mofavy 3asiBKv, NEPBUYHbIV ayANT, UHCNEKLVNOHHbBIN KOHTPOIb, @ TakKe NPOoLEeCChI BbiAauu, MOATBEP-
XOEHWS, NPUOCTaHOBINEHNS AENCTBUA cepTudmkaTta, Cy>keHuUs, paclumpeHms odnactm ceptudukaLmm, OTMEHbI
JeuncTena ceptudukata n peceptudurkanmm;

b) HopmaTuBHbIE TPpEBOBAHMS K CEPTMdMKALNN;

C) MHdOpMAaLMIO O CTOUMOCTU NOAAaYU 3asBKM, NEPBUYHON U NOCNeAyoLLeN cepTudukaumm;

d) cnepyrowme TpeboBaHUSA opraHa no cepTudmrkaumnm k byayLimm 3aakazynkam:

1) ocooTBeTcTBMM TpeBOBaHNSM Kk cepTudmKaLmm;

2) 0 BbINOSIHEHNM BCEX YCIOBMWI, HEOOXOAMMBIX 451 NPOBEAEHMS ayauTOB, BKIoYas NpegocTaBne-
HWe OOKYMEHTaLuunmM s NpoBEPKN M AOCTYN KO BCEM NpoLeccam 1 y4acTkam, 3anmcsimM v nepcoHany ans npose-
OeHns NepBUYHOM cepTUUKaLMm, MHCNEKLMOHHOIO KOHTPONSA 1 pecepTudmkaumm, aHanmsa xanoo;

3) 06 obecneyeHum, Npm HEOOXOAMMOCTU, MPUCYTCTBUSA HabntogaTenen (Hanpuvep, ayauTopoB Mo
aKkkpeguTaumm Unv ayamMTopoB-CTaepoB);

€) AOKYMEHTbI, B KOTOPbIX OMNMcaHbl NpaBa 1 0653aHHOCTH CepTUMULNPOBAHHbBIX 3aKa34yMKOB, BKIOYas
TpeboBaHusA 0 ToM, 4TO Npwu NOB6bIX Buaax odMeHa MHOPMAaLMEN CChINKU Ha CepTUMULMPOBAHHBIN CTaTyC
OOMKHbI OCYLLEeCTBNATLCSA CornacHo 8.4;

f) nHdopmaumio 0 npoueaypax pacCMOTPEHUS Xanob 1 anennsaumin.

8.6.2 UHdhopmMupoBaHMe 06 N3MEHEHUAX CO CTOPOHbI OpraHa no ceptudukaumm

OpraH no cepTndurkaumm SOmKeH CBOEBPEMEHHO YBEOOMIIATL CEPTUMULNPOBAHHBLIX 3aKa34nkoB 060
BCEX M3MEHEHWSIX CBOMX TpebOoBaHMI K cepTudmkaunm, a Takke yoeamTbCs, YTO KaxKabIi CEpTUDULMPOBAHHbIN
3aKa34ynK COOTBETCTBYET HOBbIM TPEOOBaHMAM.

MpumeyaHune—/[Onsa obecnevyeHns BbINOMHEHMS yKa3daHHbIX TPeOOBaHWIA OHW AOMKHbI ObiTb BKIHOYEHbI B
YCINOBMS AOroBOpa € CepTUPULMPOBAHHBIM 3akasumkom. Mogenb NULUEH3NOHHOTO CornalleHnst ' 0 MpUMEeHeHUn cepTudm-
KaTa, BKIlo4as acnekTbl, CBA3aHHbIE C yBeAOMIeHneM 06 N3MEHEHUSIX, HACKOMbKO 3TO NPUMEHUMO, NpUBEAEHA B NPUO-
»eHumn E PykoBoactea MCO/M3K 28:2004 [6].

8.6.3 YBegomMneHue 06 U3MeHEHUAX CO CTOPOHbI 3aKa3umka

OpraH no cepTUdUKaLMmn AOIKEH YCTaHOBUTb OPUANYECKU 3HAYMMbIE Mepbl AN obecrneyeHns Toro, 4To-
Obl CEPTUPULMPOBAHHbIN 3aKa34unK HEMEANEHHO MHGPOPMUPOBAST OpraH Nno cepTudnKaLmmn o6o Bcex Bonpo-
cax, KoTopble MOryT OKa3aTb BIUSIHWE Ha CMOCOBGHOCTEL CUCTEMbI MEHEXKMEHTA MPOAOIKaTb COOTBETCTBOBATh

1 . ..
) B cooTeeTcTBMN C [OEeCTBYILLMM 3aKoHoAaTeNnLCTBOM Poccuiickon deagepauum nuueHsnoHHoe cornatueHne o6
UCMONb30BaHNM cepTUdMKaTa He MPUMEHSIETCS.
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TpeGoBaHUsIM cTaHOapTa, Ha COOTBETCTBME KOTOPOMY MpoBOAMNach ceptudmkauus. [aHHoe TpeGoBaHue
OTHOCUTCS K USMEHEHMSIM, CBSI3aHHbIM, HanpyuMep, Co CNeayoLWUMI CriyYasimu:

a) opuanYecknM, KOMMEPYECKMM, OpraHN3aLMOHHBIM CTaTyCOM MIN (POPMOIV COBCTBEHHOCTH;

b) opraHusaumei n ynpaeneHuemM (HanpMmep, C KIo4YeBbIM YNpaBreHYeckM NepcoHanom, nuuamu,
MPUHUMAIOLLIUMI PELLEHUS, UM TEXHUYECKMMMU crieumanuctamm);

C) KOHTaKTHbIM aipECOM 1 MECTOPACMONOXEHNEM;

d) obnacTblo 4eATENBHOCTM B paMKkax CepTUdOULIMPOBAHHON CUCTEMbI MEHEKMEHTA;

€) BaXHbIMU U3MEHEHUSIMU B CUCTEME MEHEeIKMEHTA UK NpoLieccax.

I pnmMmevyaHne — MOE,GJ'II: JNIMUEeH3NOHHOIo COFJ'IaLLIeHVIﬂ“ O NpuMeHeHun cepTquaMKaTa, BKJ1HO4aA acnekTbl,
CBdA3aHHble C yBeJOMJIEHNEM (e]¢] N3MEHEeHNAX, HACKONMbKO 3TO NPUMEHUMO, npuBedeHa B NPUITOXKEeHUN E PyKOBOﬂCTBa
NCO/M3K 28:2004 [6].

9 TpebGoBaHus K npoueccy

9.1 O6wme TpeboBaHUsA

9.1.1 lMporpamma ayauta

9.1.1.1 Tporpamma ayauTa, OXBaTbiBaloLlast BECb LUK cepTudmkaumm, AormkHa bbiTb paspaboTaHa
ONs YeTKoro onpefeneHvs AesaTenbHOCTU No ayauTy, TpebyeMon Ans AeMOHCTpauMu Toro, YTo cuctema
MeHe)KMeHTa 3akasymka oTBedaeT TpeboBaHUAM K cepTUdmKauum no BbiIGpaHHOMY CTaHaapTy UM ApyroMy
HOPMAaTMBHOMY JOKYMEHTY.

9.1.1.2 Tlporpamma ayguta JoskHa BKMoYaTh B ce0si NpoBeAeHNE ABYX3TanHOro NepBUYHOro ayguTa,
WHCMNEKLNOHHBLIX KOHTPONEW B TEYEHME NEPBOro M BTOPOro rofa v pecepTudmrkaumoHHOro ayanta B TeHeHune
TpeTbero roaa, o MCTEYEHMs CpoKa AeNCcTBUS cepTudmkata. TpexneTHUI LK cepTuduKaLmm HaumHaeTCs ¢
MPUHATUSA peLleHuns o cepTndunkaumm unu peceptudmkaumm. MNpu onpegeneHnn nporpamMmmbl ayguTa n BHece-
HWUW B HEE KaKNX-NTMOO0 M3MEHEHWI OOMKHbI OblTh y4TEHbI pa3aMepbl OpraHM3aunn-3akasdrka, obnactb npume-
HEHMWS N CITOXKHOCTb €€ CUCTEMbl MEHEXXMEHTA, NPOAYKLMS U MPOLECChl, a Takke NPOAEMOHCTPUPOBAHHbIN
YPOBEHb Pe3yNbTaTUBHOCTU CUCTEMbI MEHEXKMEHTA 1 pe3ynbTaThl NPeablayLLmMX ayanToB.

MpumedyaHune 1—Bnpunoxennn E cogepxntca TunnyHas 6nok-cxema npowecca NnpoBeaeHnst ayguta un cep-
TUhrKaLmm TpeTber CTOPOHOMN.

MpumeyaHune 2—BnpunoxeHun F nepeuncneHbl JOMONHUTENbHBIE BOMPOCHI, NOANEXaLLME PACCMOTPEHNIO
npwv paspaboTkKe Uin nepecMoTpe NporpaMmbl ayauTa.

9.1.1.3 Ecnv opraH no ceptudmkaumnm yuntbiBaeT yKe NPOBEAEHHbIV Y 3aKa3unka CepTUdUKALNOHHBIN
WNn gpyrown ayguT, OH JOSMKEH cobpaTb 4OCTATOUHYIO U AOCTYMHYIO ANs NPOBEPKY MHdopmaumio Ans obocHo-
BaHWs NoObIX N3MEHEHUI B NpOrpaMme ayamta n 3apermcTpmpoBaTh 3TO0.

9.1.2 lNnaH ayauTta

9.1.2.1 O6wWme nonoxeHuns

OpraH no cepTtudmkaumm gormkeH obecnevnTb COCTaBrNeHMe NraHa Ans KaXaoro ayamra, yCTaHOBIEHHO-
ro B COOTBETCTBMM C MpOrpammMon ayguta, 4Tobbl npegocTaBuTb OCHOBY A1 COrnalleHus 0 NpoBegeHnn ayam-
Taurpaduke genctemm no ayauTty. lNnaH ayamTta gomxkeH 6biTb OCHOBaH Ha OKYMEHTMPOBaHHbIX TpeboBaHNSX
opraHa no cepTndunkaumm.

9.1.2.2 Onpepenexue Lenen, obnacTtn n kputepmes ayanta

9.1.2.2.1 UennayanTtaonpegenstoTcsa opraHoM no ceptudmkauumn. Obnactb v KpUTepun ayanTta, BKIHO-
Yyas noodble N3MeHeHUs, yCTaHaBNNBAKTCA OPraHoM Nno cepTudukaLmm nocrne obCcyxaeHns ¢ 3aka3vmKom.

9.1.2.2.2 LlenuayauTta gomKHbl yKa3biBaTb HA TO, YTO MOANEXUT BbINOSIHEHMIO B XO4€ ayAuTa, U AOIDKHbI
BKMOYaTb B cebs:

a) yCTaHOBIEHWE COOTBETCTBUS CUCTEMbI MEHELXKMEHTA 3aKa3unka Unu OTAENbHbIX ee YacTen Kputepu-
AM ayauTa;

b) oueHKy cnocoOHOCTM cMCTEMbI MEHEAXXMEHTa 06ecneynBaTh BbINMOMHEHNE OpraHn3aLmMen 3aka3ymka
YCTaHOBIEHHbIX 3aKOHOAATENbHbIX, HOPMAaTUBHbIX U KOHTPAKTHbIX TPeOoBaHMN;

MpumeyaHue— CepTUDUKALNOHHBIA ayaUT CUCTEMbI MEHEIXKMEHTA He SIBMISIETCA NPOBEpPKON cobnoaeHus
MpaBoBbIX HOPM.

1 . ..
) B cootBeTCTBUM C [eicTBYILLMM 3aKoHodaTenbCTBOM Poccuitckon deagepauum nuueH3noHHoe cornalleHne o6
MCMOMNb30BaHUK cepTudmKaTa He NpUMeHsieTcs.
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C) OLEeHKYy pe3ynbTaTMBHOCTU CUCTEMbl MeHeaXMeHTa AN obecneyeHns NOCTOSIHHOrO AOCTUXEHUS
MOCTaBIIEHHbIX LIENEN OpraHM3aumneit 3aka34mka;

d) Bcny4ae HeO6XOANMOCTU BbISIBIIEHNE BO3MOXHOCTEN YIyYLLEHUS CUCTEMbl MEHEXKMEHTA.

9.1.2.2.3 O6nacTb ayanta AOMKHa yCTaHaBNMBaTb 0ObEM M rpaHuLbl ayanTa, Takme Kak haktmyeckoe
MeCTOoHaxoxAeHne 06 bEeKTOB, OpraHM3aLUnoHHbIe Noapasgenenns, Buabl 4eaTenbHOCTU U NpoLecchl, Noane-
Xalme npoepke. B Tom criyyae, koraa nepBoHavansHas cepTrdmnkaumsa nnv peceptudukaLma npegnonaraet
npoBefeHMe HECKOIbKUX ayAMTOB (HanpumMep, A5is oxBaTa 06 beKToB, pacnofioXXeHHbIX NO pasfnyHbIM agpe-
cam), obnacTb OTAENbHOro ayauTa MoXeT He OXBaTbiBaTb BCew 06nacTu ceptudmkaLmm, oaHako Bce ayauThbl
BMeCTe B3sATble [OJDKHbl COOTBETCTBOBATb 0OnacTu, onpedeneHHon B CepTUAUKALMOHHOM [OOKYMEHTE
(cepTudmkaTe COOTBETCTBMSA).

MpumedyaHune— B npunoxeHnn F nepevncreHbl 4ONONHUTENbHBLIE BONPOCHI, TPEbyIoLME pacCMOTPEHUS Npu
pa3paboTke Unun nepecmoTpe obnacTtu ayamTa.

9.1.2.2.4 Kputepumn aygurta OOIDKHbI MCMONb30BAaTbCA B Ka4eCTBE OCHOBbI AN ONpeaeneHns cooT-
BETCTBUS U AOIMKHbI BKIOYaTh B cebs:

- TpeboBaHuWsi onpeneneHHoro HopMaTMBHOIO JOKYMEHTA MO CUCTEMAM MEHEI)KMEHTA;

- onpejeneHHble NPoLEecChl U JOKYMEHThl CUCTEMbI MEHEXKMEHTA, pa3paboTaHHbIE 3aKa34ynKoM.

9.1.2.3 TlogroToBka nnaHa ayamta

MnaH ayguTa JOMKEH COOTBETCTBOBATDL LiensiM U obnactu ayguTa. NnaH ayguta AoMmKeH, No KpamHen
Mepe, BKNYaTh UK CCbINaTbCs Ha:

a) uenuayauTa;

b) kputepum ayouTa;

c) obnacTb ayguTa, BKIoYas naeHTUGUKALMIO OpraHM3aLMOHHbIX U YHKLMOHAINbHbLIX MOApasaeneHnin
UITM NPOLLECCOB, MOANEXalUNX ayanTy;

d) paTtblvMMecTanpoBeAeHWs ayanTOB, BKIOYas NOCeLLeHNsI BpeMeHHbIX 06 beKTOB B crydae Heobxoau-
MOCTU;

e) npegnonaraemMoe BPeMsi U NMPOAOIKUTENBHOCTb ayaUTOB HAa TEPPUTOPUM 3aKa34nKa;

f) cbyHKUMM 1N 0BSI3AHHOCTM YNIEHOB ayaMTOPCKON rpynbl U CONPOBOXAAKLLMNX NNL,.

M pnmMmevyaHue 1— MH(*)OpMaLI,VIH O NflaHe ayanTa MOXeT coaepXaTbCA B HECKONMbKNUX AOKYMEHTaXx.

MpumeyvyaHune 2—B npunoxeHun F nepeuncneHbl 4ONONHUTENBHBLIE BOMPOCHI, TpebytoLmne paccMoTpeHus
npu pa3paboTke nny nepecMoTpe nnaHa ayguTa.

9.1.3 HasHaueHue 4NeHOB ayaUTOPCKOM rpynnbl U 3aKpenneHne 3a HUMM 06si13aHHOCTEN

9.1.3.1 OpraH no cepTuduKaLn OOIDKEH YCTAHOBUTbL MpoLecc 0Tbopa M HasHa4yeHUs ayauTopCKon
rpynnbl, BKMOYas ee pykoBOAMTENS, NPYHMMas BO BHUMaHWE KOMMNETEHTHOCTb, HEOOXOAMMYIO ANt AOCTUXKe-
HWs Lenen ayguTa. Ecnu ayouT npoBoanT 04MH ayauTop, OH JOImKkeH obnagate KOMNETEHTHOCTbIO, A0CTaTo4-
HOW 4115 BbINOTHEHMS 0653aHHOCTEN pyKOBOAUTENS ayaUTOPCKON Py bl IPUMEHUTENbHO K 4aHHOMY ayauTy.

9.1.3.2 lpun onpeneneHnn pasMmepoB M coCTaBa ayguUTOPCKOW Fpynnbl crieqyeTt npuHMMaTb BO BHU-
MaHue:

a) uenu, obnacTb, KpUTEPUM N PACHETHBIE CPOKN MPOBEAEHUS ayanTa;

b) aBnsetca nuayguT KOMOMHMPOBAHHBLIM, KOMMIIEKCHLIM UITM COBMECTHbIM;

C) o0y KOMNETEHTHOCTb YNEHOB ayaAUTOPCKOW rpynnbl, HEOOXOOMMYIO ANs AOCTUXEHUS Lenewn
ayanTa;

d) ceptudukaumoHHble TpeboBaHus (BKNOYAsa NPUMEHMMbIE 3akOHOAATErMbHblE, HOPMATUBHbIE WA
KOHTpaKTHble TpeboBaHus);

€) A3bIK U KynbTypy;

f) ydyacTBoBanv nupaHee YneHbl ayguToOpPCKON rpynibl B MPOBEPKaX CUCTEMbI MEHE)KMEHTA 3aKa3uunka.

9.1.3.3 Heobxoanmble 3HaHUSA 1 OMbIT PYKOBOAUTENS M YIIEHOB ayAMTOPCKOM rpynmbl MOTyT ObITb AOMOST-
HEeHbl 3HAHMSIMU 1 OMbITOM TEXHUYECKMX 3KCMEPTOB, NEPEBOAYMKOB UM MHTEPNPETATOPOB, KOTOPbLIE AENCTBY-
0T COOTBETCTBEHHO yKasaHusam ayautopa. [1pu ncnonb3oBaHuM ycnyr NnepeBogyvKoB UM MHTEPNPETATOPOB
nx crnegyet BblibnpaTtb Takum 06pa3om, 4TOObl OHM He OKa3blBany HEHaAnexallero BNNsHUA Ha NpoBeaeHne
ayaura.

MpumeyaHue— Kputepum oT6opa TEXHUYECKMX IKCNIEPTOB YCTaHABMNBAKOTCA UHAMBUAYANBHO B K&XA0M KOH-
KPETHOM CIly4ae 1 3aBUCST OT NOTPeGHOCTEN ayAMTOPCKOM rpynmbl U oGrnacTu ayauTa.

9.1.3.4 B ayguTopckyto rpynny B kKa4ecTBe Y4aCTHUKOB MOTYT ObITb BKMIOYEHbI ayAUTOPbI-CTaXXepbl Npu
YCMOBWM, YTO OAVH U3 ayANTOPOB By[eT HazHauYeH OLEHLLMKOM UX AesTeNbHOCTU. OLEHLLMUK AOMKEH BbITb OC-
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TATOYHO KOMMNETEHTHLIM A1 TOrO, YTOObI NPUHSTL Ha cebs 0653aHHOCTU M HECTU OKOHYaTENbHYH0 OTBETCTBEH-
HOCTb 3a 4eATENbHOCTL U BbIBOALI aYAMTOPOB-CTaXXEPOB.

9.1.3.5 TlocornacoBaHuto CYneHamMmm ayauTOPCKOM rpynnbl PyKOBOAUTENb ayANTOPCKONM rpynnbl OMKEH
3aKkpennaTh 3a KaxablM YNeHOM rpynnbl 0653aHHOCTM NO NPOBEPKE KOHKPETHLIX NMPOLIECCOB, PYHKLUMI, OObek-
TOB, Y4acTKOB U paboT. [pn aTOM cnegyeT NPUHUMAaTbL BO BHUMaHWE HEOOXOOMMYIO KOMNETEHTHOCTb, pe3ysb-
TaTMBHOCTb U 3(PPEKTUBHOCTb UCMOMNb30BaHUSA BO3MOXHOCTEN ayaUTOPCKON rPynnbl, a Takke pasnuyHbie
hyHKLMM 1 0653aHHOCTM ayaUTOPOB, ayANTOPOB-CTAXKEPOB U TEXHUYECKUX 3KCNEPTOB. M3ameHeHuMs B pabouve
3a[,aHNs1 MOTYT BHOCUTLCS MO X0y NPOBEPKM, YTOObI 06ecnednTb JOCTUXKEHME Lenen ayauTa.

9.1.4 OnpepgeneHve NPoOAOIKUTENILHOCTU ayauTa

9.1.4.1 OpraH no cepTudmrKaLnm OMKEH YCTAaHOBUTbL JOKYMEHTMPOBaHHbIE MpoLueaypbl No onpegerne-
HUIO MPOJOSPKUTENBHOCTU ayauTa. [na Kaxgoro 3akas34vvka opraH no ceptudukaumMm OOMKEH YCTaHOBUTb
nepuog BpemMeHu, HeOOXOAMMBIN ANs NNaHUPOBaHUS, a Takke AN NOMHOro U Pe3ynbTaTMBHOIO 3aBepLUEHNS
ayavTa cucTeMbl MEHEIKMEHTa 3aka3unka. [pogormkuTensHOCTb ayamTa, yCTaHOBIIEHHAsi OpraHoM Mo cepTu-
dukaummn, n ee 060CHOBaHME, JOIMKHbI ObITb 3aperucTpmpoBaHbl. Npu ycTaHOBNEHUN MPOAOIKUTENBHOCTH
ayauTa opraH no ceptudmKaummn 4OmKeH MOMUMO NPOYEro yumThiBaTh CregytoLlee:

a) TpeboBaHUsA COOTBETCTBYIOLLErO CTaHAapTa Ha CUCTEMY MEHEKMEHTA;

b) pa3mep 1 cnoxHocTb;

C) TexHomnormyeckme n 3akoHodaTenbHble 0COBEHHOCTH;

d) ayTcopcuHr gnsa nobon AesTenbHOCTM, OXBaTbIBAEMOW CUCTEMON MEHEPKMEHTA;

€) pesynbTaTtbl NobbIX NpeablayLnX ayanTos;

f) 4Mcno NponsBoACTBEHHLIX NMOLLAA0K, a TaKKe COODpaeHWs!, CBA3aHHbIE C MPOBEAEHMEM ayanTa Ha
HECKONbKMX MPON3BOACTBEHHbIX NMOLaAKaXx;

g) pucKu, cBA3aHHbIE C NPOAYKUUER, NpoLeccammn Unm AesTenbHOCTbIO OpraHn3aunu;

h) aBnsoTCca Nu ayguTel KOMBUHMPOBAHHBIMW, COBMECTHBLIMU UITN KOMMITEKCHBIMMU.

B cniyyae, korga ycTaHOBIEHbI KOHKPETHbLIE KpUTEPUM OIS CrielnanbHbIX CXem cepTudukaumm, Hanpu-
mep NCO/TY 22003 [7] unn UCO/M3IK 27006 [8], 3T KpUTepumn A0SKHbI MPUMEHSITLCS.

9.1.4.2 Bpewms, 3aTpavyeHHOe Ha ayau T fobbIM YieHOM rpynibl, KOTOPLI HE ABMASIETCA ayauTopoM (T. €.
TEXHUYECKMM 3KCMEePTOM, NepeBOAYMKOM, UHTEPNPETaToOpOM, HabnaaTenem n ayantTopoM-ctakepom), He
OOJIDKHO YUMTbIBATLCS NPU pacyeTe NpoAoSKUTENbHOCTM ayanTa.

MpwuMedyaHune— Vcnonb3oBaHue ycrnyr NePeBOAUYNKOB, UHTEPMPETATOPOB MOXET YBEMUUUTL NPOLOIIKUTENb-
HOCTb ayauTa.

9.1.5 BbI6OpOUHbLIE NPOBEPKU NPOU3BOACTBEHHbIX NMOWaAoK

Ecnu B xoae ayanTa BbIGOPOYHO NPOBEPSIOTCH NPOM3BOACTBEHHbIE NIOLLAAKN, HAXOASALMECH B pa3nmy-
HbIX MEeCTax W OCYLLUECTBIISIOLME aHANOMMYHY OeATENbHOCTb, OXBaTbIBAEMYKD CUCTEMOW MEHeKMeHTa
3aKasuyuka, opraH no ceptTudukaLmm JormkeH paspaboTaTb NporpaMmmy BbIGopkK, 4ToObl 06ecneunTb Hagnexa-
LLlee NpoBedeHMe ayanTa cucteMbl MeHegxMeHTa. OBocHOBaHWE NnaHa NpoBeAeHUS BbIOOPKM AN KAXKO40ro
3aKasynka JOIMKHO ObITb JOKYMEHTMPOBAHO.

9.1.6 MNpepocTtaBneHune nHhopmauum o 3agavax ayauTOPCKON rpynnbl

3agaun, nocTaBneHHbIe Nepes ayauToOpPCKON rpynnon, JOJMKHbI ObITe ONPeAeneHbl M COOOLLEHEBI OpraHu-
3auMKn-3aKasynKy, Mpu 3TOM ayamMTopcKasi rpynna gomKHa:

a) OUEeHUTb U NPOBEPUTb CTPYKTYPY, MONMTUKY, NPOLIECCHI, MpoLueaypbl, 3anucu u apyrue AOKYMeEHTbI
opraHu3saLmu-3akasymka, OTHOCHALLMECS K CUCTEME MEHEAXMEHTA;

b) onpemenuTb, ynoBneTBOpsAeT K NepeYnNCieHHOE Bbille BCeEM TpeboBaHUAM B OTHOLLEHUW Npeanorna-
raemon obnacTtu ceptudunkaumm;

C) YOOCTOBEPUTBLCH, YTO NPOLLECCh M NpoLeaypbl Oblnn pa3paboTaHbl, BHEAPEHbI M MOAAEPKMBAKOTCS B
paboyem COCTOSHWM C Lienbio obecneyeHnss JOBEPUS K CUCTEME MEHEAXKMEHTA 3aKa3unka;

d) coobwuTb 3aKkasdvky ANns NPUHATUS UM COOTBETCTBYIOLMX MEpP O NI0BbIX MPOTUBOPEUMAX MEXAY
NOMNUTMKOW, LiensMy 1 3aadamMm 3akasymnka (B COOTBETCTBUM C OXXMAAHUSMN B COOTBETCTBYIOLLEM CTaHAapTe
Ha cUCTeMY MEHE)KMEHTA U APYroM HOPMATUBHOM JOKYMEHTE) U pe3ynbTaTaMu.

9.1.7 NpepocTtaBneHune nHchopmaumnm o YneHax ayanTOPCKON rpynnbl

OpraH no cepTudmKaunm OOMKEH CBOEBPEMEHHO Ha3BaTb OpraHvM3auuKn-3akasynky amunum n no
3anpocy NpegocTaBuUTb MHPOPMaLMIO O KaXX40M YrieHe ayauTOPCKON rpynmbl, YTOObI 3aka3vmK MOT BbIpasuTb
CBOE Hecornacue ¢ HazHadeHMeM Kakoro-nmbo ayamTopa unm TEXHUYECKOro aKcnepTa, a opraH no ceptudmka-
LM MMeN BO3MOXHOCTb NepedopmMmnpoBaTh rpynmny npu HanM4mMm Ans aToro 06 bEKTUBHBLIX MPUYMH.

9.1.8 lNpepocTtaBneHne nHcpopmaLmm o nnaHe ayauTta

MNnaH 1 gaTa npoBeAeHUst ayauTa AOIMKHbI ObiTb COOBLLEHbI 3aKka3ynKy 3apaHee U CornacoBaHbl C HUM.
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9.1.9 lNpoBegeHue ayaMToB Ha MecTax

9.1.9.1 O6uwwme nonoxeHus

OpraH no cepTudmkauumn AomKeH paspaboTaTth NpoLecc NpoBeAEHMS ayANTOB Ha MecTax. OTOT NpoLece
OOJMKEH BKITHoYaTh B cebs npeBapuTeNnbHOE COBELLLaHME B Havare ayamTa u 3akniovmTenbHoe CoBeLLaHme npu
3aBepLueHnmM ayauTa.

MpumeyaHune—TepMmnH «Ha MecTe» NOMMMO NOCELLEHNSA (PU3NHECKOrO MECTONONOXEHNS (Hanpumep, 3aBo-
Aa) nogpasymeBaeT Takke W yaaneHHbI JOCTyn K Beb-canTy(am), cogepaliemy(Mm) nHcpopmaumio, MMeHoLLyto OTHOLLIe-
HWe K ayanTy CUCTEMbI MEHEeAXKMEHTa.

9.1.9.2 TlNpoBegeHve npegBapuTENBHOMO COBELLAHMUS

OdmuynansHoe npeaBapuTenbHOE COBELLAaHNE, YYaCTHUKM KOTOPOro noanexat perMcrpauum, OIMKHO
NpOBOANTLCS C PYKOBOACTBOM 3aKa3yuka 1, korga 31o uenecoobpasHo, ¢ nMuamu, OTBETCTBEHHbIMM 3a (DYHK-
Lun Unv Npoleccol, noanexawue nposepke. Lienso npeasapntenbHOro coBeLlaHnst, KOTopoe 00bIYHO MPOBO-
ANTCS pykoBoaUTENeM ayaMTOPCKOM rpynnbl, ABNSETCH NpefocTaBreHne KpaTkux pasbaCHEHUIM NO NOBOAY
TOro, kak 6yaeTt opraHm3oBaHa AeATenbHOCTb Mo ayanTy. Hxke npvBedeHbl OCHOBHbIE BOMPOCHI, paccMaTpu-
BaeMble Ha NpeABapuTernbHOM coBellaHun. CTeneHb getanm3aunm 3aBUCUT OT OCBEAOMIIEHHOCTU 3aKka34umka
0 npouecce, BKoYatoLLen B ceds:

a) npegcTraBreHne y4acTHUKOB, B TOM YMCHE UX POSib B ayanTe;

b) noaTBepxaeHvne obnactu ceptudmkaumm;

C) noaTBepXaeHWe NnaHa ayauTta (Bkrovas Bua v obnactb ayamTa, ero Lenuv n kputepun), niobbix name-
HEHWA U OpYrnX COOTBETCTBYIOLLNX JOFOBOPEHHOCTEN C 3aKa3uMKoM, TakMX Kak Aata U Bpems nposefeHus
3aKIMYUTENBHOrO COBELLaHNs, a Takke NPOMEXYTOUHbIX COBELLaHUIA MeXay ayauTOpCKOW rpynmnon u pyko-
BOCTBOM 3aKa34uKa;

d) noaTBepxaeHne oduumanbHbIX KaHanoB obMeHa nHopmaumnen mexay ayouTtopckon rpynnon u
3aKasynkom;

€) noaTBepXAeHUe HanMynsa pecypcoB 1 CpeacTs, TpebyeMbix ayaAnTOPCKOW rpynne;

f) noaTBepxgeHne KOHUOEHUMANBHOCTY;

g) NOATBepXAEeHME Mep TEXHMKM 6e30nacHOCTU, MopsiAka AeNCTBUSA B Ype3BblYaNHbIX CUTyaLMsaX 1 Npo-
uenyp obecneyeHns 6e3onacHOCTM 415 ay4MTOPCKOM rpynnbl;

h) noateepxxaeHve HanMuus, PYHKLNUA N IMYHOCTEN NIOOBLIX CONPOBOXAALLMX N HabnogaTenen;

i) MoOpsQoOK NpeAcTaBNeHUs OTYETOB, BKITHOYas Knaccudurkaumio BbIBOAOB ayanTa;

j) vHdopmaumio 06 ycnoBusix, Npy KOTOPbIX ayauT MOXeT OblTb JOCPOYHO NPeKpaLLeH;

k) moaTeepxaeHue TOro, YTo PyKOBOAMTENb M YNEHbl ayAMTOPCKOM rpynnbl, NpeAcTaBnsoLwme opraH no
cepTudmkaumm, HeCcyT OTBETCTBEHHOCTb 3a ayANT U OCYLLIECTBSAIOT KOHTPOSb 3a BbINONIHEHMEM MaHa ayanTa,
B TOM YuUCIe OeATENbHOCTb NO ayanTy 1 ayanTOPCKUE 3aKIOYEeHUS;

[) noaTBepxaeHMe ctaTyca BblIBOAOB NpeablayLLMX aHann3os unv ayguTos, eCriv NPUMEHNMO;

m) MeToAbl U Mpoueaypbl, UCNONb3yeMble AN NPOBeAeHNst ayauTa Ha OCHOBE BbIOOPOYHLIX Nccreno-
BaHWI;

n) noaTBepXaeHWe s3blka, UCNOoNb3yeMOoro Npy NPoBeAeHUN ayanTa;

0) noaTBEePXKAEHWe TOro, YTO 3akas3yuk ByaeT MHOpMMPOBaTLCS O XoAe ayauTa v Nobbix npobnemax,
TpeObyoLmxX peLieHmns;

p) BO3MOXHOCTb 3a4aTb BONPOCHI, MpeocTaBnsieMast 3aka3ymky.

9.1.9.3 O6mMeH MHopMaLmen B xode ayanta

9.1.9.3.1 B xoge ayauTa YneHbl ayanTOPCKOWN rpynnbl AOMKHbI MEPUOANYECKN OLEHMBATb NOMYyYeHHble
pes3ynbTaTbl ¥ 0OMeHMBaTbCA MHOpMauuen. PykoBoautenb ayaAMTOPCKOM rpynnbl AOMKEH, N0 Mepe HeobXxo-
AMMocCTH, nepepacnpenensatb 0653aHHOCTM Cpeau YNeHOB ayaMTOPCKOM rpynmbl U NepUoamyeckm coobLlatb
3aKa34ynKy 0 AOCTUTHYTbIX pe3ynbTaTax n nobbix npobnemax.

9.1.9.3.2 B Tex cnyvasix, Koraa umerLnecs aaHHble ayauta CBUAETENbCTBYIOT O HEAOCTUXKMMOCTH
uenew ayguta unm npeanonararT HanmdMe HenocpeacTBEHHOro Cepbe3HOro pucka (Hanpumep, yrposy 6eso-
NacHoOCTK), PyKOBOAUTENb ayaUTOPCKOWN rpynrbl AOSMKEH CO0OLWMTL 06 3TOM 3aKka3umKy 1 N0 BO3MOXHOCTU B
opraH no cepTudukaumm ons NpUHATUSA PeLLIEeHNst 0 COOTBETCTBYHOLLUNX AencTBuaX. K Takum 4encTBmMamM MoryT
OTHOCUTBCS NepeyTBePXKAEHME NN KOPPEKTUPOBKA NilaHa ayanTa, BHECEHUE N3MEHEHWI B LLenu unv obnactb
ayavTa vunuv npekpaweHve ayguta. PykoBogutene ayanTopcKon rpynmnbl AOMMKeH coobliaTb 0 pesynbratax
NPUHATBLIX Mep B OpraH rno ceptudukauuu.

9.1.9.3.3 PykoBoguTens ayaAuTOPCKOM rpynnbl 4OMMKEH paccMaTpuBaTb COBMECTHO C 3aKa3ynMKoM Heob-
XOAMMOCTb BHECEHUS U3MEHEeHUI B 0b6nacTb ayauTa, KoTopas CTaHOBUTCS O4EBUAHOW N0 Mepe BbINONHEHNS
paboT no ayauTy Ha MecTe, 1 AOMKEH LOBOANTbL 3TO 4O CBEAEHMS OpraHa no cepTudmkaumnm.
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9.1.9.4 HabGniogatenu n conpoBoxagatoLme

9.1.9.4.1 Habnwopartenu

MpucyTcTBUE M 06OCHOBAHHOCTL y4acTUs HabnogaTenen B ayauTe AOIMKHbI COrNacoBbIBaTbCA OpraHoM
no cepTUdMKaLMm 1 3aka34uMKoM 40 NPOBeAeHNs ayanTa. AyamuTopckas rpynna gosmkHa obecneymBaTthb, YTOObI
Habnogatenu He BNUSANN Ha NPOLLECC UIK pe3yrnbTaThl ayaAnTa U He BMELUMBANUCh B ayAUTOPCKYIO AeATerb-
HOCTb.

MpwunmedyaHune—Habnogarenamm mMoryT ObiTb COTPYOHUKM OpraHvM3auumn-3akasymka, KOHCYNbTaHTbI, Nepco-
Han opraHa no akkpeauTauum, npeactaBUTeENM perynaTMBHbIX OpraHoB Unu Apyrue nuua, Yse NpucyTcTBue 060CHOBaHO.

9.1.9.4.2 ConpoBoxgatoLine

Y Kaxgoro ayauTopa AormkeH OblTb CONPOBOXAAIOLLMNIA, €CM HET MHOW JOrOBOPEHHOCTM MEXAY PYKOBO-
antenem ayamMTopCcKOM rpynnbl v 3akaszynkoM. ConpoBoXaaroLLmMe HadHavatoTCsA Ans COOeNCTBUSA ayAUTOPCKOM
rpynne B npoBeAeHun ayanTa. AyamTopckas rpynna gomkHa obecneynBaTb, YTOObI CONPOBOXAAOLLME HE BMU-
ANKN Ha NpoLecc Unv pesynbTaTbl ayaAnMTa 1 He BMELLMBAarnuCh B ayANTOPCKYH0 eATENbHOCTb.

MpunmeyaHune— BobA3aHHOCTN CONPOBOXAAIOLLMX MOXET BXOANTb!

a) obecneyeHne KOHTAKTOB 1 Ha3HaYeHne BpemMeHu BCTpeY n becen;

b) opraHusaums noceLleHnii KOHKPETHbBIX Y4aCTKOB UM NoApasfaeneHnii opraHnsaumu;

c) obecneyeHue Toro, 4tobbl NpaBmna n Nnpoueaypbl No 6e3onacHOCTM ObINM M3BECTHBI YNleHaM ayaUTOPCKOM rpyn-
Nbl 1 cobnoganuchb UMK,

d) 3acBuaeTenbCTBOBaHME NOPSAKA NPOBEAEHNS ayauTa OT Nnua 3aKa34vumka;

e) npefocTaBneHne pa3baCHEHUN NNy MHopmaumm no TpebosaHuo ayauTopa.

9.1.9.5 C6op v npoBepka nHPopmauum

9.1.9.5.1 B xoage ayauta uHgopmauus, kacaroasacs Lenemn, obnactu n kputepmes ayguta (Bknoyas
WMHopMaLUIO, OTHOCALLYIOCS K B3aMMOCBA3SIM MexXay (PYHKUNAMN, AeATENbHOCTbLIO U NpoLeccamn), 4OMKHa
cobupaTbCsi HAa OCHOBE COOTBETCTBYIOLLMX BbIOOPOYHBLIX METOAOB M MPOBEPATLCS, 4TOObl CTaTb cBUAe-
TenbCTBOM ayauTa.

9.1.9.5.2 MeTogbl cbopa nHdopmaLmm BKIHOYAKT, HO HE OFPaHUYMBAIOTCS CeayoLWMMU AENCTBUSIMU:

a) Gecenbl M ONPOCHI;

b) HabntogeHus 3a npoueccamm n eATENBHOCTLIO;

C) aHanus AoKyMeHTauuun u 3anncen.

9.1.9.6 VpeHTudumkaLms n pernctpaums BbIBOAOB ayauTa

9.1.9.6.1 BbiBOAbI ayauTa, obobLlatoLLme COoTBETCTBUS U AETANU3NPYOLLME HECOOTBETCTBUS, a TaKxKe
noAKpennsLne X CBMAeTENbCTBA ayauTa, AOMKHbI PErMCTPUPOBATLCS U JOBOAUTLCA A0 CBEAEHNS 3aUHTE-
peCOBaHHbIX NNL, YTOObI NONYYNTb BO3MOXHOCTb BbIHECTU B3BELLEHHOE peLleHrE O cepTudUKaLmm nnm noa-
TBEPAUTL cepTUmKaumio.

9.1.9.6.2 B0O3MOXHOCTM AN yNyYLEeHNs MOryT BbiTb MAEHTUMOMLMPOBaHbI U 3aperncTpupoBaHbl, eCnm
3TOMY He NPensaTCTBYOT TpeboBaHMst CxeMbl cepTUdUKaLnm cuctemol MeHemxmeHTa. OgHako BbIBOAbI ayan-
Ta, CBUOETENbCTBYHOLLNE O HECOOTBETCTBUSIX COrMacHO nepevncrieHnsmM b) n c), He 4OMKHbI pErMCTPUPOBAaTbLCSA
Kak BO3MOXHOCTU AN yNyYLleHUs.

9.1.9.6.3 BbIsiBNEHHOE HECOOTBETCTBME LOITKHO PEMMCTPMPOBATBLCHA CO CChIIKOM HAa KOHKPETHOEe Tpebo-
BaHWe KpuTepusa ayamuta, cogepatb YeTKyto (DOpMyITMPOBKY HECOOTBETCTBUS U OeTann3mpoBaTb 00bEKTUB-
HOe CBUOETENbCTBO, HA KOTOPOM OCHOBAHO HECOOTBETCTBME. HECOOTBETCTBUA AOMKHbLI paccmMaTpyBaThCs
COBMECTHO C 3aKa3duMkoMm Ansi o6ecnevyeHnss TOYHOCTM CBUOETENbCTB U NMPaBUNBHOMO MOHUMAHWUS HECOOT-
BeTcTBUA. OQHAaKO ayauTop OOMKEH BO3AEPXKaTbCs OT yKa3aHWs Ha NPUYMHY HECOOTBETCTBUI UMW MyTU UX
yCTpaHeHus.

MpwnmMedyaHne— HecooTBeTcTBUSA, NPEAYCMOTPEHHbIe TpeboBaHMAMK nepedncrienuns b) 9.1.15, moryT 6biTb
OTHECEHbI K 3Ha4YUTENbHbLIM, TOrAa Kak ocTanbHble HECOOTBETCTBUS [NepeyumncrnieHms ¢) 9.1.15] MoryT GbITb OTHECEHBI K Ma-
NO3HAYUTENBHBIM.

9.1.9.6.4 PykoBoguTenb ayaAUTOPCKOM rpynmbl 4OMKEH Npunarath yCUNus rno ycTpaHeHuIo pasHornacum
Mexay ayaMTOPCKOM FPYMnon 1 3aka3vymMkoM B OTHOLLEHUW CBUAETENBbCTB UMY BbIBOAOB ayaAnTa, a HepeLleHHble
npo6nembl OMKHbI TPOTOKONMPOBATbLCS.

9.1.9.7 TlogroToBka 3aknio4eHU ayauTa

[lo npoBeaeHns 3aKnoYMTENbHOro COBELLaHNa ayanTopcKas rpynna gosmkHa:

a) npoaHanu3MpoBaTb BbIBOAbI ayauTa 1 nobyto Apyryto COOTBETCTBYHOLLYHO MHGOPMaLN0, COOpaHHyo
B X04e ayamnTa, OTHOCUTENbHO Lienern ayanTa;

b) cornacoBatb 3aknoyeHns ayguTa c y4eTOM HeONpeaeneHHOCTH, NpUCyLLen npoueccy ayanTa;

C) onpegenutb Ntobble HeobxoaMMble NocneayoLme OeRCTBNS;
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d) noaTBepauTb COOTBETCTBUE MPOrpaMMbl ayauTa unv onpenenuTb nobble Tpebyemble N3MEHEHNS
(HanpuMmep, B OTHOLLEHMM 06nacTu ayauTa, NPoAOIKUTENBHOCTU UMM CPOKOB NPOBEAEHUS ayanTa, Nepruoany-
HOCTW MHCMNEKLMOHHOTO KOHTPOSS!, KOMMNETEHTHOCTH).

9.1.9.8 TMpoBeneHne 3akNUYUTENBHOMO COBELLaHNS

9.1.9.8.1 OdwmumanbHOe 3aKknioYMTENBHOE COBELLaHne, y4aCTHMKM KOTOPOro nognexat perucrpauun,
OOMKHO MPOBOAUTLCA COBMECTHO C PYKOBOACTBOM 3akasuuka W, Korga 3To uenecoobpasHo, ¢ nuuamu,
OTBETCTBEHHBIMU 32 NPOBEPEHHbIE (PYHKLMUM UNn npoLeccsl. Lienbio 3akniounTensHOro CoBeLLaHms, KOTOpoe,
Kak mpaBuno, NpoBOAWUTCH PYKOBOAMTENEM ayAWTOPCKOW rPynmnbl, SBASETCS NpeAcTaBreHne 3akioveHun
ayauTa, BKMoYasi pekoMeH4auum OTHOCUTENbHO cepTudmkaLuum. Niobbie HECOOTBETCTBUS AOIMKHBI ObITh Npea-
CTaBIeHbl TakMM 06pa3oM, 4ToObl 06ecneynTb X NOHUMaHKe, U A0IMKHbI OblTb COrnacoBaHbl CPOKM pearnpo-
BaHMWS Ha HUX.

MpumeyaHune— «lNMoHMmaHne» Heobsi3aTenbHO 03HAYaeT, YTO 3aKas3yMK COrfnaceH C BbiSIBMEHHBbIMU HECOOT-
BETCTBUAMMU.

9.1.9.8.2 Ha 3akniounTenbHOM COBELLI@HMM TaKke paccMaTpuBaloTCcsa cnegytowme Bonpockl. CTeneHb
JeTanvsauun 3aBUCKT OT 3HAaKOMCTBa 3aKa3s4duka C NpoL,eccoM ayamTa:

a) poBefeHue 00 CBeAeHUS 3akasynka, YTo cobpaHHble CBMAETENbCTBA ayAnTa OCHOBaHbI Ha BbIGOpoY-
HOW MHpopMaLUK, YTO TEM CaMbiM MPUBHOCUT 3NIEMEHT HEONPEOENEHHOCTMH;

b) meToabl cocTaBneHMs 1 CPOKM NpeacTaBNeEHNs OTUYETa, BKIOYas NpaBuna knaccmdukaumm Habnoae-
HWUIA ayauTa;

C) MpoLEecC pacCMOTPEHUS HECOOTBETCTBUI OpraHoM Mo cepTudukaumm, BKkoYas nobble nocreg-
CTBUS, CBA3AHHbIE CO CTATyCOM CEpTUMKaLNM 3aKa3 mKa;

d) cpoku npeacTaBreHUs 3aKka3ymMKoM MiiaHa KOPPEKUMA 1N KOPPEKTUPYHOLMX OENCTBUA O11s1 HECOOT-
BETCTBUW, BbISIBNIEHHbIX B X04€ ayauTa;

€) OencTeus, ocyLLeCcTBAsiEMble OpraHoM Mo cepTudmkalmm nocne ayauTa;

f) nHdopmauus o npoLeccax paccMOTPEHUS Xanob 1 anennaumm.

9.1.9.8.3 3akasunKy gormkHa NpeaoCcTaBNATLCA BO3MOXHOCTb 3a4aBaTh BOMpochkl. Jltobble pasHornacus
OTHOCUTENBHO HabBNOAEHWI UMK 3aKITYEHNI ayanTa MeXay ayaAuTOPCKOW rpymnnon U 3aKa3vynMKOM LOJDKHbI
ObITb PaCCMOTPEHbI N YCTPaHEHbI N0 Mepe BO3MOXHOCTH. JTloOble HeyCcTpaHeHHbIe pa3Hornacust 4OMMKHbI ObITb
3adhMKCMpOBaHbI 1 AOBeAEHbI 0 CBEAEHWSI OpraHa no cepTudukaumm.

9.1.10 OtyeT no ayauTty

9.1.10.1 OpraH no cepTudunKaLmm 4OIHKEH NpegycMaTpuBaTh NOArOTOBKY MMCbMEHHOIO OTYEeTa MO KaXx-
aomy ayauTy. AyauTtopckas rpynna MOXeT onpeaennTb BO3MOXHOCTU ANS yIy4lleHNs, HO He MMeeT npasa
peKkoMeHO0BaTb KOHKPETHbIE pelleHus. NMpaBo cOBCTBEHHOCTM Ha ayaUTOPCKMI OTYET AOMMKEH COXPaHSTh 3a
cobow opraH no ceptudmrKaumm.

9.1.10.2 PykoBoauTenb ayaAnTOPCKOM rpynmnbl OTBEYaEeT 3a NOAroTOBKY ayAMTOPCKOro otyeTa 1 HeceT
OTBETCTBEHHOCTb 3a ero cogepxaHue. OT4eT No ayanTy AOMMKEH CoAepKaTb TOUYHYHO, CKaTy U 4YETKYH 3anuchb
ayauTa, 4tobbl obecneynTb BO3MOXHOCTb MPUHATUS B3BELUEHHOIO PELLEeHNs O cepTUdUKaLmmn, N OOMKEH
cofepXaTb UM CCbINaTbCs Ha crneayrLwmne MOMEHTbI:

a) naeHTugukaLmo opraHa no ceptudukauuu;

b) HaumeHoBaHWe 1 agpec 3akasynka u NPeAcTaBUTENsI PYKOBOACTBA 3aKa3ymka;

C) BvA ayauTa (Hanpumep, nepBOHaYanbHbI, MHCNEKLMOHHBIN KOHTPOSb UIT pecepTudunkaLms);

d) kputepuun ayguTa;

€) uenuayauTa;

f) obnacTb ayauTta, B 4HaCTHOCTY MOEHTUMUKALNSA OPraHN3aLMOHHbIX UK yHKLUMOHANbHbIX Nogpasae-
NEHNN NN NPOLLECCOB, NOANeXaLlnx NPoBEpPKe, U CPOKN ayanTa;

g) naeHTumKaumsi pykoBogmTens ayanTopCcKom rpynmnbl, Y1€HOB ayaMTOPCKON rpynnbl 1 NH06bIX CONpo-
BOXOAMOLLNX NNLL;

h) paTtbl M MecTa npoBeAeHNs ayauTa (Ha MecTe Unv ANCTaHUUOHHO);

i) HabnaeHus, cBMaeTENbCTBA M 3aKMOYEHNS ayauTa B COOTBETCTBUU C TpeBOOBaHUAMU K JAHHOMY
BMAY ayanTa;

j) niobble HepeLleHHble BONPOCHI, ECMNK TaKoBblE MMEIOTCS.

9.1.11 AHanu3 npuYnH HECOOTBETCTBUMN

OpraH no cepTnduKaLmm JosmkeH TpeboBaTb OT 3aKa3yunka NpoBeeHNsI B YCTAHOBIIEHHbIE CPOKW aHamnu-
3a NPWYUH HECOOTBETCTBUIN U OMNPELENEHUS, KAKNE KOPPEKLUN N KOPPEKTMPYIOLLME OEACTBUSA NpeanpuHATLI
UIn NNaHUPYOTCA AN YCTPaHEHUS BbISIBIIEHHbIX HECOOTBETCTBUIN B yCTAHOBIEHHbIE CPOKN.
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9.1.12 Pe3ynbTaTMBHOCTb KOPPEKLMIA U KOPPEKTUPYIOLLUNX AeACTBUMN

OpraH no cepTndukaumm 4OImKeH aHanMa3npoBaTh NpeasioKeHHbIE 3aka34yMKoOM KOPPEKLUN, BbISIBMEH-
Hble MPUYMHbI M KOPPEKTUPYIOLLIME OENCTBMSA ANS onpeaeneHns ux npuemnemoctu. OpraH no ceptudukalmmn
OOIMKEH NPOBEPSATb Pe3yNbTaTUBHOCTL IIOObIX NPeANPUHATLIX KOPPEKLIMIA U KOPPEKTUPYIOLLMX AencTBuiA. [on-
XXHbl PEMMCTPUPOBAaTLCS CBUAETENbCTBA, MOATBEPXKAALINE YCTPAHEHNE HECOOTBETCTBUI. 3aKa34vmK OOIDKEH
ObITb NPOMHAOPMMPOBAH O pe3ynbTaTax aHanmsa u NPOBEPKMU.

MpumMeyaHune—TlpoBepka pe3ynbLTAaTUBHOCTY KOPPEKLMA U KOPPEKTUPYIOLLUMX AEWCTBUA MOXET Ocylle-
CTBNATLCSA Ha OCHOBE aHanM3a AoKyMeHTaumm, NonyyeHHon OT 3akasyuka, Unu, B criydae HeobxoaMMOoCTH, Ha OCHOBE MpPo-
BEPOK Ha MecTe.

9.1.13 [dononHuTesnbHble ayaAUThbl
3akasunk gomkeH OblTb MHPOPMUPOBAH O TOM, KaKOW OOMOSTHUTENbHbLIA MOMHbLIA UM COKPAaLLEHHbIN
ayauvT Unv NpeaocTaBreHne JOKyMEeHTanbHbIX CBUAETENbCTB (Noanexalx noaATBepXXaeHuo B xoge byayLie-
FO MHCNEKLUMOHHOIO KOHTPOIIS) MOXeT noTpeboBaTbCs A58 NOATBEPXKAEHNS PE3yNbTaTUBHOCTM KOPPEKLNIA 1
KOPPEKTUPYIOLLNX AENCTBUN.
9.1.14 PeweHue o cepTUcdmKalmm
OpraH no cepTuurkaLmm 4omkeH obecneynTb, 4TOObI LA Unu YneHbl KOMUTETOB, KOTOPbIE MPUHUMAKOT
peLueHus o cepTudmrKkauumn unm peceptTudukaunmn, He NPUHUMAaNKU y4acTus B ayamTax.
9.1.15 [dencTBuA, ocyllecTBnsieMble A0 NPUHATUS peLleHusi
[lo NpuHATUSA peLlleHns opraH no cepTudurKaLmm OrmKeH NOATBEPAUTL crnegyowmne akThbl:
a) vHdopmaums, npegocTaBneHHas ayauTopCKOW rpynnon, SBNSEeTCs 4OCTaTOYHOW B OTHOLLEHWN Tpe-
©oBaHWU K cepTudmkaLmm n odnactun ceptTudpukauuu;
b) oH mpoaHanusupoBan, npusHan M NpoBepun pe3ynbTaTUBHOCTbL KOPPEKUUA N KOPPEKTUPYHOLLMX
OEeNCTBUN B OTHOLLEHUWN BCEX HECOOTBETCTBUI, KOTOPbIE NPeACcTaBnsA0T CoOOON:
1) HeBbINONHEeHWe ogHoro nunu 6onee TpeboBaHM cTaHAapTa Ha CUCTEMbI MEHEKMEHTA,
2) Hanuune cUTyauuu, KOTopasi CTaBUT NoA 3HAYMTEINTbHOE COMHEHNE CNOCOBHOCTbL CUCTEMbBI MEHEA-
XMEHTa 3aKa34dnka JOCTUraTb HaMeYeHHbIX pe3yfbTaToB,
C) OH npoaHanua3upoBan U NPUHSAN 3anfiaHNPOBAHHbIE 3aKa34YMKOM KOPPEKLMU U KOPPEKTUpYoLLne
OEeNCTBUSA B OTHOLLEHNN BCEX APYTMX HECOOTBETCTBUN.

9.2 lMepBUYHbIN ayauT n cepTucmKaumsa

9.2.1 lNMopava 3asaBKu

OpraH no cepTudukaumm OOmKeH 3aTtpeboBaTb Yy YNOSIHOMOYEHHOrO NpencTaBUTENst opraHnsaunm,
noJasLUeN 3asBKy, NpeaocTaBneHne Heobxogmmonm nHpopmauunm, YToobbl yCTAaHOBUTD:

a) nnaHupyemyto obnactb cepTudurkayuu;

b) ocHoBHbIE XapaKTepuUCTUKM opraHmnsaLnm, nogasLUer 3aaBKy, BKOYas ee HanmeHoBaHue n uaundec-
kuii(e) agpec(a), BaXXHeNLIME acneKkTbl ee NPOLECCOB M ONepaunii, a TakKe COOTBETCTBYHOLLME 00A3aTeNbCTBA,
BbITEKaloLLMe U3 3aKkoHO4aTEeNbCTBA;

C) cBefeHus obLiero xapakrepa, OTHOCALLMECS K 3asiBNIeHHON 06nacTu cepTudukaLmm n kacarwmecs
opraHusauum, nogasLUen 3asiBKy, ee AesATENbHOCTU, YENTOBEYECKNX U TEXHUYECKUX PECYPCOB, (PYHKLINIA M OTHO-
LLEHUIN B paMKax Koprnopauuu, npy Hannynm TakoBow;

d) cBepeHus 060 Bcex mpoueccax, BNUAKLWMX Ha COOTBETCTBUE TpeboBaHMsIM, KOTOpbIE NepenaHbl
opraHusaumen Ans BbiNoMHEHUS CTOPOHHUM OpraHu3aumsm;

e) crtaHgapTbl unu gpyrne TpeboBaHuMst, MO KOTOPbIM OpraHn3aLms, nogasLlas 3asBky, HAMepeHa cepTu-
dumumpoBaTtbCs;

f) nHdopmauno OTHOCUTENBHO NOMYYEHHbIX KOHCYNbTaLMIA MO CUCTEME MEHEKMEHTA.

9.2.2 AHanus 3asiBKu

9.2.2.1 [lo npoBeAeHns ayauTa opraH no ceptTudukaLmm AormkeH npoaHanuanpoBaTth 3asiBKy U OMNOSHU-
TENbHY MHOPMALMIO, UMEIOLLYI0 OTHOLUEHWE K CepTUdUKALNN, C Lenbio yOOCTOBEPUTHCHA B CReayHLLnX
akTax:

a) vHdopmaums 06 opraHmsaunm, NnogasLUEN 3a8BKY, U ee CUCTEME MEHE)KMEHTA SIBNAETCS [OCTAaTOu-
HOW ANnsi NpOBeAeHNs ayanTa;

b) TpeboBaHus k cepTudmkaumm Obinm YeTKO onpeaeneHbl, JOKYMEHTMPOBaHbI M NpeLoCTaBeHbl opra-
HU3auun, nogaBLUEN 3asiBKY;

C) niobble M3BECTHbIE pa3Hornacus B NOHUMaHWWM TpeboBaHUM Mexagy opraHoMm no cepTudunkalmn un
opraHusavmen, nogasLUen 3asBKy, 6binv yCTpaHeHsl;

d) opraH no cepTndmrkaumm obnagaet KOMNETEHTHOCTLIO M BO3MOXHOCTSAMU 41151 OCYLLECTBINEHNS Aes-
TenbHOCTM Mo cepTudmKauuu;
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e) Obinu NpUHATHI BO BHUMaHMWe xenaemas obnacTtb cepTudukaumnm, Mecto(a) ocyLLecTBrneHns ges-
TeNbHOCTW opraHM3auun, nogasllen 3asBKy, Nepruosd BpeMeHn, HeobxoaMMbln Ang NpoBefeHus ayauTa, v
nobble Apyryue acnekTbl, BINSIOLWNE Ha AeaTeNbHOCTL No cepTudnkalmm (a3bik, ycrnosums 6e3onacHocTy, yrpo-
3bl BECnpUCTPaCcTHOCTU, UT. 4.);

f) 3anucm 06 ob6oCcHOBaHUM NMPUHATUS PeLLeHns O NPOBeAeHWV ayauTa nogdepxuBaroTcs B pabovem
COCTOSIHUW.

9.2.2.2 Tlocne aHanu3a 3asBKu OpraH no ceptudmkannm 4OmkeH nnbo NpuHATb, NMB0 OTKNOHUTL 3asiBKY
Ha npoBefeHue cepTndmkaumm. B Tom crniyyae, koraa opraH no ceptndukaLmm OTKIOHSET 3asBKY B pe3ynbtaTe
ee aHanmsa, NPUYNHbLI OTKIOHEHNS 3asBKN AOMKHbI BbITb AOKYMEHTUPOBAHbI Y Pa3bACHEHb! 3aKa3unKy.

MpumeyaHune—Tlpn OTKNOHEHNN 3a8BKN Ha NpoBedeHue cepTudurkalm opraH no ceptTndukaLum AOrmKeH
NposiBNsiTe 0c000e BHUMaHMe, 4To6bl He BCTYNUTb B NPOTUBOPEYME C NPUHLMNAMK, yCTaHOBIIEHHbIMUY B pa3gene 4.

9.2.2.3 Ha ocHoBe aHanu3a 3asdBKku opraH no ceptTudmrKkaLmnm JOMmKeH onpeaennTb YpoBEHb KOMMETEH-
THOCTU, HEOBXO0ANMBIN ANS (HOPMUPOBAHNSA ayAUTOPCKON rPynnbl v ANS MPUHATUA peLLeHns 0 cepTudurKaumn.

9.2.2.4 Ayautopckad rpynna 4ofkHa HasHayaTbCs U hopMUPOBaTLCS U3 YMCna ayanuTopoB (M TEXHUYEeC-
KMX SKCNepToB, NPU HeoH6XoOUMOCTU), KOTOPbIE B COBOKYNHOCTM 06n1agatoT KOMNETEHTHOCTLIO, OEHTUdULN-
pOBaHHOW OpraHom Mo cepTudmkaumm, kak yctaHoBneHo B 9.2.2.3 ansa cepTudukaumm opraHusauumu,
noaasLuen 3asBky. [logbop YneHoB rpynnbl 4OMMKEH MPOBOAUTLCH HA OCHOBE YPOBHSI KOMMETEHTHOCTN ayanTo-
POB 1 TEXHNYECKMNX 9KCMEPTOB COrMacHo 7.2.5, Npu 3TOM MOTYT NPUBIEKaTbCH Kak BHYTPEHHME, TaK U BHELLHNE
YernoBeyeckne pecypchbl.

9.2.2.5 Jluyo(a), koTopoe(ble) byae(y)T npyHMMaTh peLleHre 0 cepTudrKaLmm AOMKHO(bl) Ha3Ha4YaTbCs
C y4E€TOM Hann4yns CoOOTBETCTBYIOLLEN KOMNETEHTHOCTH (CM. 7.2.9).

9.2.3 MepBUYHbIN cepTUhUKALNOHHBbIV ayauT

MepBUYHbIN CepTUDMKALMOHHBIA ayauUT CUCTEMbI MEHEXKMEHTA OOIKEH NPOBOANTLCA B [ABa 3Tana:
aTan 1mnatan 2.

9.2.3.1 lNpoBeaeHve nepBoro atana (3tan 1) ayguta

9.2.3.1.1 3OT1an 1 ayguTa gOMmKeH NPOBOANTLCSA C LiENbHO:

a) MpOBEPKM AOKYMEHTALUN CUCTEMbI MEHE)KMEHTA 3aKa34uKa;

b) oueHkM mecTononoxeHus 3akasdnka v cneunguyecKknx ycrioBuin pasmeLLeHms Npou3BoOACTBEHHbIX
nnoLanok, a Takxke ¢ uenbto 06CyxaeHuns ¢ nepcoHanoM 3akasymnka roToBHOCT KO BTOPOMY aTany ayanTa;

C) aHanmsa COCTOsIHUA 3aka34yvka U NoOHMMaHWsa UM TpeboBaHMIM CTaH4apTa, B YaCTHOCTU TeX, KOTopble
OTHOCATCS K UOEHTUdUKALMU KIMOYEBbIX BUA0B AeATENbHOCTU UM 3HA4YMMbIX aCMeKTOB, MPOLIECCOB, Lenen, a
Takke K QYHKLUMOHUPOBAHMIO CUCTEMbI MEHEPKMEHTA;

d) cbopa Heobxoanmon nHdopmaunm OTHOCUTENbHO 061acTn NPUMEHEHUSA CUCTEMbI MEHEKMEHTA,
MpOLIECCOB 1 MECTOMOMOXEHUSA 3aKa34uka, a Takke COOTBETCTBYIOLLIMX HOPMATMBHbIX M 3aKOHOA4ATENbHbIX Tpe-
B6oBaHMIN 1 COOTBETCTBUA UM (Hanpumep, B 06nacTy ka4yecTBa, OXpaHbl OKpYKatoLlen cpeabl, MPaBOBbIX acnek-
TOB AeSATENbHOCTM 3aKa34yrka, CBA3aHHbIX PUCKOB U T. A.);

€) aHanusapacnpegeneHus pecypcoB Ans npoBeeHUs BTOPOro aTana ayauTa v cornacoBaHusi C 3akas-
YMKOM JeTarnen BTOporo atana ayguTa (atan 2);

f) obecneyeHns npaBuIbHOW PacCTaHOBKM aKLEHTOB NpW NnaHMpoBaHMW BTOPOro 3Tana ayauTa Ha
OCHOBE [OCTMXKEHUSI YETKOro MOHNUMaHWUsS CUCTEMbI MEHEOXMEHTa 3aka3dymka U OYHKLMOHMPOBaHUSA NpOun3-
BOACTBEHHbIX MS0LLAA0K B KOHTEKCTE BO3MOXHbIX 3HAYMMbIX aCNEKTOB;

g) OLEHKM Toro, Bbinv N CniaHnpoBaHbl U NPOBEAEHbI BHYTPEHHME ayaWTbl Y aHanmn3 co CTOPOHbI PYKO-
BOACTBA, W TOrO, YTO YPOBEHb BHEAPEHUS CUCTEMbBI MEHEXXMEHTA ABMSIETCA OCTATOYHBIM AN NPU3HAHWS
rOTOBHOCTY 3aKasynka K NpoBeAEeHWIO BTOPOro aTana ayauTa.

Onsa 6onbWMHCTBA CUCTEM MEHEKMEHTa pekoMeHayeTCs, YTobbl ANs AOCTMXEHUS yKa3aHHbIX BbILLE
Lenen no KpanHen mepe YacTb ayanTa Ha NepBoM aTane NpoBogunach Ha TEPPUTOPUM 3aKasymka.

9.2.3.1.2 HabntogeHus, Nony4YyeHHble HA NEPBOM 3Tane ayauTa, OOJPKHbI OblTb JOKYMEHTUPOBAHLI U
CoO0O6LLEeHbI 3aKa34ynKy, BKNOYas ykasaHue Ha npobrnemHble 06racTu, KoTopble MOryT BbITb Knaccudbuumnposa-
Hbl KaK HECOOTBETCTBMS B XO4€e BTOPOro atana ayguTa.

9.2.3.1.3 Tpwu ycTaHOBMEHMM NPOMEXYTKa BpEMeHU MexXay npoBefeHneM atana 1 1 atana 2 AOMKHbI
ObITb paccMOTpeHbI MOTPEBHOCTM 3aka3yuka, CBA3aHHbIE C yCTpaHeHNeM NpobnemMHbIX 06racTen, BbIABEH-
HbIX B X04e nepBoro atana ayauta. OpraHy no cepTudmrkaLmm Takke MOXeT NoTpeboBaTbCs BPEMS Ha KOpPEK-
TMPOBKY MEPOMNPUATUI MO NOArOTOBKE KO BTOPOMY 3Tarny ayauTta.
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9.2.3.2 lpoBeaeHve BTOporo atana (dtan 2) ayaura

Llenbto npoBefeHMsa BTOPOro atana ayauta SBNAeTCs oLeHKa BHEAPEHUS, BKITOYasa pe3ynbTaTUBHOCTb,
CUCTEeMbl MEHEXXMEHTa 3akasumka. Bropon atan ayauTa 4OMmKeH NPOBOANTLCS HEMOCPEACTBEHHO Y 3aKa3uu-
ka. OH gorkeH BKrtoyaTh B cebs, No kpanHen mepe, cnegytolee:

a) WHopmauuio 1 CBUOETENLCTBA COOTBETCTBUA BCEM TpeboBaHMSIM MPUMEHSEMOro CTaHgapTa Ha
CUCTEMY MEHEPKMEHTA UM JPYroro HOPMaTMBHOMO JOKYMEHTA;

b) MOHUTOpUWHT, n3mepeHue, perncTpaumio U aHanns PYHKLMOHMPOBAHUSA MO KMOYEBbLIM NOKa3aTensiM
uernen n 3agad (cornacyrLwmxcs ¢ OXMaaHUsaIMyU NPUMEHAEMOro CTaHAapTa Ha CUCTEMY MEHEPKMEHTA Ui
OpYroro HOpMaTMBHOIO JOKYMEHTA);

C) COOTBETCTBME CUCTEMbI MEHEIKMEHTA 1 AeATENbHOCTU 3aKka34yMKa 3aKOHOAATENbCTBY;

d) ynpaBneHue 3aka3y4nkoM CBOMMU NpOLieCcCamu;

€) npoBefeHue BHYTPEHHUX ayaUTOB 1 aHanmsa co CTOPOHbI PYKOBOACTBA;

f) oTBETCTBEHHOCTb PYKOBOACTBA 3@ NOSIMTUKY 3aKa3umKa;

g) B3aMMOCBSI3b MeXAy HOpMaTUBHbIMU TpeboBaHUAMW, MOMUTUKONW, LensiMu OYHKLMOHMPOBaHUA U
3agavamu (CornacyLwmMMmncs ¢ OXXMaaHNsIMn NPUMEHSEMOro CTaHapTa Ha CUCTEMY MEHEXKMEHTa Uinn Apy-
roro HOpMaTMBHOIO AOKYMEHTA), BCEMMU MPUMEHUMbIMU TPeOOBaHMAMM 3aKOHOAATENbCTBA, OTBETCTBEH-
HOCTbtO, KOMMETEHTHOCTbLIO NepcoHana, onepaunamu, npoleaypamu, nokasatensaMmm yHKUUOHUPOBAHUS U
BbIBOAAMU BHYTPEHHUX ayAMTOB U 3aKMOYEHUSMU MO HUM.

9.2.4 3aknto4eHuA No uToram NepBUYHOro cepTuchukaLMoOHHOro ayauTa

Ayautopckas rpynna AOMmKHa pacCMOTpeTb BCHO MHOPMaUuo U CBUAETENbCTBA ayamTa, NOMyYeHHble
HaaTane 1 aTane 2, 4Tobbl HAa OCHOBE aHanNM3a BbIBOAOB ayAnTa MPUNTY K COrMaLleHn0 OTHOCUTENbHO 3aKmto-
YEeHUI Mo ayauTy.

9.2.5 UHcopmaumna, HeobxoamMmas Ans NPUHATUA peLLeHUA Mo NepBUYHON cepTucmnKaumm

9.2.5.1 WHdpopmauus, npegoctasnsemas ayanTopckom rpynnom B opraH no ceptudurkaLmm ansg npuHs-
TUS peLLEeHNs, JOIPKHA, Kak MUHUMYM, BKMOYaTh B cebs:

a) oTyeTbl No ayauTy;

b) kOMMeHTapum no HECOOTBETCTBUSIM U, FAE NPUMEHUMO, KOPPEKLMSIM M KOPPEKTUPYHOLLMM AENCTBUSIM,
NpeanpUHSTLIX 3aKa34YnKoOM;

C) nogTBepXxaeHue nHpopmauumn, NpeacTaBneHHOM OpraHy no cepTudukaumm 1 NCNorib30BaHHOM Npwu
aHanuse 3asaBku (cm. 9.2.2);

d) pekomeHAauMu OTHOCUTENBLHO BbiAauu UM OTKa3e B Bbldaye cepTudukaTa co BCEMU YCITOBUSAMM U
3amMeydaHuamu.

9.2.5.2 OpraH no cepTMdUKaLMn JOIMKEH NPUHATL PELLEHME O CEPTUMKaLUM Ha OCHOBE OLEHKMN ayau-
TOPCKMX HAOITIAEHU 1 3aKIKOYEHUSA NO pe3ynbTaTtam ayauTa, a Takke no nobon Apyror OTHOCALLENCS K 3TOMY
BOMpoCy UHpopMaLmm (Hanpumep, obLLEeA0CTYNMHON NMHOPMaLMN, KOMMEHTapPMEB K OTYETY MO ayaAnTy CO CTO-
POHBbI 3aKa34yunka).

9.3 [eATenbHOCTb MO UHCNEKLMOHHOMY KOHTPOJO

9.3.1 OGwwue nonoxeHuUA

9.3.1.1 OpraH no cepTndmrKaumm OMmKeH paspaboTaTbs MepONPUSTUSA NO MHCMEKLNOHHOMY KOHTPOIO,
4YTOBbl Ha MOCTOSIHHOW OCHOBE OCYLLECTBIIATE MOHUTOPUHI NPeacTaBuUTeNbHbIX obnacTten n yHKUNUA, OXBa-
YEHHbIX CUCTEMON MEHEOXMEHTA, a TakkKe YyYnTblBaTb U3MEHEHWS, OTHOCALLMECH K CEPTUMULNPOBAHHOMY
3aKas3uynKy 1 ero cMcTeMe MeHeKMeHTa.

9.3.1.2 MeponpuaTns nNo MHCNEKLMOHHOMY KOHTPOIO OOSMKHbI BKITHOYaTh B cebsi npoBeaeHne ayantos
Ha MecCTe C Lienbio OLEHKN COOTBETCTBUS CepPTUDULUMPOBAHHOW CUCTEMbI MEHEKMEHTA 3aKasynka onpeae-
neHHbIM TpeboBaHUSAM CTaHAapTa, Ha COOTBETCTBME KOTOPOMY BbiAaH cepTudumkat. [ipyrne meponpuaTus no
MHCNEKLMOHHOMY KOHTPOSO MOTYT BKItOYaTh B ceb4:

a) 3anpocbl opraHa no cepTndunkaumm cepTuruMpoBaHHOMY 3aKa3yrKy No acnektam cepTndukaumm;

b) ananus 3asBneHui 3akas4vmka, KacalLMXCA ero AeATeNbHOCTY (Hanpumep, peknaMHblx matepua-
nos, Beb-caniTa);

C) 3anpochbl 3aKa34unKy No NpeaoCTaBNeHN0 AOKYMEHTOB M 3anvcen (Ha bymare nnm aneKkTPOHHbIX HOCK-
Tensix);

d) Apyrve cnocobbl MOHUTOPUHIa eATENBHOCTM CepTUMULIMPOBAHHOTO 3aKa3umka.

9.3.2 UHCNEeKUNOHHbIN KOHTPOIb

9.3.2.1 VHCNEKUNOHHbIN KOHTPONb — 3TO ayAuT, NPOBOAMMbIN HA MeCTax, HO OH Heobsa3aTenbHO Nnogpa-
3yMeBaeT NoSHbIA ayAnT CUCTEMbI U JOMKEH NNaHMpoBaTbCA BMECTE C APYTMMU MHCMNEKLMOHHBIMU MepOonpus-
TUAMW TakMuM o6pa3om, YTOObl MO3BONUTL OpraHy No cepTUdUKaLnM COXPaHSATb YBEPEHHOCTb B TOM, YTO
cepTMdumLMpoBaHHas cucTeMa MeHepKMeHTa NPoAoIKaeT COOTBETCTBOBATb TPeOOoBaHMAM B NePUOLbI MEX-
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ay pecepTudukaLmoHHbIMy ayantamu. NporpaMmma MHCNEKLMOHHOIO KOHTPOS OKHa npeaycMaTpuBaTh, No
KpanHen mepe, criegyiollee:

a) BHYTPEHHME ayauTbl M aHann3 co CTOPOHbI PYKOBOACTBA;

b) aHanus gencTBUn, NPeanPUHSTBLIX B OTHOLLEHUN HECOOTBETCTBUN, BbISBIIEHHbIX B XO4€E NpeabigyLue-
ro ayaura;

c) obpaueHue cxanobamu;

d) pe3ynbTaTMBHOCTb CUCTEMbI MEHEAXKMEHTA B YACTU JOCTUMXXEHUS LieNieln, yCTaHOBIEHHbIX cepTudun-
LMpOBaHHbLIM 3aKa34nKoM;

€) nporpecc B peanu3auuu 3annaHMpoBaHHbIX MEPONPUATUN, HaLleNEeHHbIX HAa MOCTOSIHHOE Yy4LleHune;

f) HenpepbIiBHOE yripaBneHue onepaunsamu;

g) aHanua uaMeHeHui;

h) mcnonb3oBaHWe 3HAKOB COOTBETCTBUS U/MNK NOObLIX APYIMX CCbINIOK HAa cepTudmrKaumio.

9.3.2.2 VIHCMEKUMOHHbIN KOHTPOSb A0SIKEH NPOBOANTLCA MO KpanHen Mmepe oanH pa3 B rog. lNposegeHue
NepBOro MHCMEKLWUOHHOTO KOHTPOIIS C MOMEHTAa NepBOHaYaribHOM cepTUmKaLMm 4OMKHO ObITb HE NO3XKE, YEM
yepes 12 mec nocne NocreaHero AHs BTOPOro atana ayanra.

9.3.3 NoaTBepxxaeHue cepTudmrKaLmm

OpraH no ceptucurkaLmm AormKeH noaTeepXxaaTe cepTUdmKaLmMio Ha OCHOBE AEMOHCTPALMM TOro, YTO
3aKa34uK NpoaosmKaeT BbINOMHATbL TpeboBaHNa cTaH4apTa Ha cucteMy MeHeakmeHTa. OpraH no ceptuduka-
LN MOXeT NOATBEepXAaTb CepTUdUKALIMIO 3aKka3unKa, PyKOBOLACTBYACH MOMNOXUTENbHbLIM 3aKITHOYEHNEM PYKO-
BOAMTENS ayauUTOPCKON rpynmbl, 6e3 NnpoBeAeHUs MOCNEeAYOLLEro HE3aBNCUMOrO aHanunsaa, npu ycrnoBum, 4To:

a) BopraHe no ceptTudukauum encTBYET CMCTEMA, COMNTACHO KOTOPOW NPW BbISIBIIEHNM MOOOro HECOOT-
BETCTBUS UIN OPYrov CUTyaLmm, KOTopast MOXET MPUBECTU K MPUOCTAHOBIIEHMIO UM OTMEHE cepTUdUKaLMm
(cepTudmkaTa COOTBETCTBUSA), PyKOBOAUTENb ayAUTOPCKOW Fpynnbl coobLiaeT B opraH no ceptudukauum o
HeobXOAMMOCTM NPOBEAEHNS aHanM3a NepcoHanoMm, MUMeLLIMM COOTBETCTBYHLLNN yPOBEHb KOMNETEHTHOCTH
(cMm. 7.2.9) 1 He NpUHMMaBLLMM yyacTue B ayauTe C Lenblo onpeneneHnsi BO3MOXHOCTU NOATBEPXKOEHUS
cepTudmkauuu;

b) KOMNeTeHTHbIN NepcoHan opraHa no ceptTudurKauumn ocyLLEeCTBNAET MOHUTOPUHI AEeATENBHOCTU MO
WHCNEKLUNOHHOMY KOHTPOSIO, BKMOYAs MOHUTOPUHI OTYETHOCTU ayaUTOPOB, C LIENb NoaATBEPXKAEHUSA TOrO,
4YTO AeATENBHOCTL NO cepTUdMKaLUmM OCYLLIECTBNAETCH pe3yibTaTUBHO.

9.4 Peceptucumkaumsa

9.4.1 MnaHupoBaHue pecepTUdUKaLIMOHHOro ayauTa

9.4.1.1 PecepTudurKaunOHHbIA ayauT MAaHUpPYOT M MPOBOAAT C LEnblo OLEeHWBaHUS MNOCTOSHHOMO
BbINOSIHEHMNS BCEX TPeOOBaHMIN COOTBETCTBYHOLLENO CTaHA4apTa Ha CUCTEMY MEHEXKMEHTA UK APYroro Hopma-
TMBHOIO AOKyMeHTa. Llenbto pecepTudukaumoHHOro ayanta siBNseTcs NoATBEPXKAEHME MOCTOAHCTBA COOT-
BETCTBUS U Pe3yNnbTaTUBHOCTU CUCTEMbI MEHELXXMEHTA B LIENOM, a TakkKe ee NOCTOSIHHOW MPUroAHOCTU B
pamkax obnactu cepTucmkaumnm.

9.4.1.2 Tpwn pecepTudurKauMoOHHOM ayauTe OOIMKHO paccMaTpmBaTbCs PYHKLMOHUPOBAHNE CUCTEMBI
MeHeXMeHTa B Te4deHue nepnoaa JencTBus cepTudurkaTa, Bkoyas aHanns oT4eToB O NpeabiayLLmMX MHCMEK-
LMOHHbIX KOHTPOSSX.

9.4.1.3 B xope pecepTuUMKaLuMOHHOIO ayamMTa MOXeT notpeboBaTbCcA NpoBefeHne NepBoro atana
ayauvTa, B Criyyasx, eCriv NPOM30LLIY 3HaYNTENbHbIE M3MEHEHMWS B CUCTEME MEHE)KMEHTA Y 3aKa3ynka unm B
yCrnoBuaX PYHKLUMOHUPOBAHUSA CUCTEMbI MEHEIKMEHTA (HanprMMep, U3MEHEHUS B 3aKOHOA4ATENbCTBE).

9.4.1.4 Tlpn OonbLIOM YMcCne NPOM3BOACTBEHHbIX MIIOWAA0K UK NPU cepTUdMKaLMM MO HECKOSTbKUM
CTaHOapTaM Ha CUCTEMbI MEHE)KMEHTA, NPV NIaHMPOBaHMW ayanTa opraH no ceptudmkaumnm gormkeH obecne-
4YNTb aEeKBATHOCTb BbIDpaHHbIX 4115 ayauTa NPOU3BOACTBEHHbIX NITOLLAaA0K C LieNbio obecneyeHns JOBEPUS K
cepTudurKaLmm.

9.4.2 PecepTudmKaLMOHHbIV ayauT

9.4.2.1 PecepTndurKaLuNOHHbIA ayauT OOJDKEH BKITloYaTh B cebs ayauT Ha MecTe, B Xoe KOTOPOro pac-
CMaTpuBaloT creayoulee:

a) pe3ynbTaTMBHOCTb CUCTEMbI MEHEAXXMEHTA B LLeNIOM C y4e€TOM BHYTPEHHUX U BHELLHUX M3MEHEHWI, a
TakKke NOCTOSIHCTBO €€ COOTBETCTBUSA M MPUMEHNMOCTM OTHOCUTENBHO 061acTun cepTudmkaumm;

b) AOemoHcTpaumio BbINONHEHUA obA3aTenbCcTBa NO NOOLAEPXKMBAHUIO PE3YyNbTaTUBHOCTU U COBEp-
LLIEHCTBOBAHUIO CUCTEMbI MEHEKMEHTA C LieMNblo YNy4yLlIeHUs 4eaTeNbHOCTU B LLeSIoM;

c) cnocobcTByeT N PYHKLUMOHMPOBaHUE CEPTUULMPOBAHHON CUCTEMbBI MEHEOXXMEHTA peanusauun
NPUHATOM NONIUTUKM U JOCTUKEHMIO LieNen opraHn3auum.
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9.4.2.2 Ecnu B xoae pecepTUdmKaLMOHHOro ayanta UKCUpyTCS HECOOTBETCTBUS UIM OTCYTCTBYIOT
OOCTaTOuYHble CBUAETENLCTBA COOTBETCTBUS, OPraH no cepTudmkauumn AOMKEH YCTaHOBUTL BpEMS 3@ KOTOpOoe
OOIMKHbI ObITb BbIMOMTHEHbBI KOPPEKLIMM U KOPPEKTUPYHOLLME OENCTBUS OO UCTEYEHWSI CPOKa AeNCTBUS cepTudu-
KaTa.

9.4.3 UHdopmauusa, ucnonb3lyemas Ans Bblaaym HoBoro ceptudpukarta

PelwueHne 06 obHoBNeHMM cepTudnkaTa opraH no cepTndmrkaLmm 4OmKeH npuHMMaTh Ha OCHOBE pesyrb-
TaToB pecepTUdPUKaLNOHHOIo ayamTa u aHanm3a dyHKLUMOHNPOBaHWS CUCTEMbI 3a Nepuoa AenCTBUSA cepTnudu-
KaTa, a TaKkKe pacCMOTPeHUs xanob, Nony4yeHHbIX OT Nonb3oBaTenei pe3ynbTaToB cepTudmKaLmm.

9.5 CneuuvanbHble ayauThbl

9.5.1 PacwupeHue o6nactu ceptucmukaumm

Ha ocHoBaHuMM 3as1BKM O pacluMpeHumn obnactn AencTBUs paHee BblAaHHOro cepTudmkaTa opraH no cep-
TMdurKaLuumn JOSMKEH NPOBECTN aHanM3 3asiBK1 U onpenenvTb AeACTBUS Mo ayauTy, Heobxoammble s NPUHS-
TWSI COOTBETCTBYHOLLETO peLleHnsi. 3TO MOXXHO OCYLLECTBUTb B paMKax MHCMNEKLMOHHOIO KOHTPONS.

9.5.2 BHennaHoBble ayauUThbl

OpraHy no cepTudukaLmMm MoxXeT NoTpeboBaTLCA NPOBECTM BHEMNMAHOBbIV ayauT CEPTUMULNPOBAHHOIO
3aKkasuunka gns paccregoBaHus xanod (cm. 9.8), B oTBET Ha M3MeHeHust (cM. 8.6.3) unu gns KoHTpons
BCNeACTBME NPMOCTAHOBIEHNS eNCTBUSA cepTudmkaTa 3akasdmka (cM. 9.6), korga umeeTcs HeGonbLUOW Nepu-
Of BpEMEHM ANs yBEOOMITEHUS 3aKa3ynka o NpeacTosilem aygute. B Taknx crniyyasx:

a) opraH no ceptudukalnmn JOMMKEH 3apaHee onvcaTtb U B MIMCbMEHHOM BUAE YBEAOMUTb CEPTUPULMPO-
BaHHOrO 3aKa34uka (Hanpumep, B OKYMeHTaX, yka3aHHbIX B 8.6.1) 06 ycrnoBusix, Ha KOTOpbIX OyayT ocyLue-
CTBNATLCS BHEMNSTAHOBbLIE BU3NUTLI C YBEJOMITEHUEM B KOPOTKUI CPOK,;

b) opraH no cepTudurkaLmm gomkeH o4YeHb T AaTeNbHO PacCMOTPEeTb COCTaB ayanTOPCKOW rpynmbl NO
NpuYMHE OTCYTCTBUSA Y 3aKa3umKa BO3MOXHOCTM ONPOTeCTOBaTh YNIeHOB ayAUTOPCKOM rpynnbl.

9.6 MpuocTaHoBNeHMe, OTMeHa AeNCTBUA cepTUdhMKaTa UK cyKeHMe o6nacTu cepTudmrKaumm

9.6.1 OpraH no cepTndmrKaunm AOMmKeH yCTaHOBUTb NONUTUKY U AOKYMEHTUPOBaHHbIE npoueaypbl No
NPUOCTaAHOBIEHNIO, OTMEHE AENCTBUSA cepTudmKkaTa Unm Cy>xeHuo obnactu ceptudumkaumm n ykasaTb Ha
nocneayoLLme 3a 3TUM A4eNCTBUS opraHa no ceptudukaumm.

9.6.2 OpraH no cepTuduKaunm OOIMKEH NPUOCTAHOBUTL AEWCTBME cepTudumKkaTa B Cryyasx, ecnu,
Hanpuwvep:

- cepTMdUUMPOBaHHas cucTemMa MEHe)KMEHTa 3aKa3ynka MOCTOSIHHO UNN B 3HAYUTENbHOW Mepe He
MOXeT BbIMONTHUTL cepTudmrKaunoHHble TpeboBaHus, BkNoYas TpeboBaHNs K pe3ynbTaTMBHOCTU CUCTEMBI
MEHEeKMEHTa;

- CepTMdULNPOBaHHbIN 3aKa34uK He MO3BONSET MPOBOAMTL MHCMEKLMOHHbBIE KOHTPOMW UNu pecepTudu-
KaLMOHHbIe ayauTbl C Tpebyemor NepnoanyHoCTbHo;

- CepTMdUUMPOBaHHbIN 3aKa3ynk JOOPOBONBLHO cAenarn 3anpoc 0 NPUOCTaHOBIIEHNN OENCTBUSA CEPTU-
dumkaTa.

9.6.3 [lNocne npuoctaHoBNeHUs AeNCTBUS cepTudmKaT Ha CUCTEMY MEHE)KMEHTa 3aKa3umka CTaHOBUT-
Csl BDEMEHHO HefleNcTBUTENBHBIM. OpraH no cepTudmkaumnm AomKeH MMEeTb OPUANYECKN 3HAaYMMOE cornatle-
HMe C 3aKa34yMKOM, MO3BOMSAIOLLEE rAapaHTMPOBaTh, YTO B Crlyvae NpMOCTaHOBMEHUSA OENCTBUSA cepTudukaTa
3aKa34ynK BO3OEPXKNTCS OT AanbHENLLNX CCbINIOK Ha Hanu4yme ceptudmkata. OpraH no ceptudmkaumm gomxkeH
caenatb MHdopmMaumio 0 NpUoCTaHoBNEHUK cepTudmkaTa (cm. 8.1.3) obLiecTBEHHO 4OCTYMHON 1 Npeanpu-
HATb Ntobble Apyrne Mepbl, KOTOPbIE COYTET HYXXHbBIMMU.

9.6.4 HecnocobHoCTb pa3peLumnTb NpobreMsbl, n3-3a KOTOPbIX ObINIO MPUOCTAHOBIEHO AENCTBME CEPTU-
dmkaTa, yCTaHOBIEHHbBIE OPraHoOM Mo cepTuduKaLmm, NPUBOANT K OTMEHE AeACTBUA cepTudmukaTta unm cyxe-
HM0 obnacTtu cepTudmkaumm.

MpuMeyaHune—B GonbLUMHCTBE Cry4YaeB Nepuog NpMOCTaHOBIEHNS AENCTBUA cepTudmkaTa AormKeH ObiTh
He bonee 6 Mec.

9.6.5 OpraH no cepTuduKaumm AOIMKEH Cy3uUTb 06n1acTb cepTuduKkaumm 3akasdmka, YTobbl UCKMIOYNTD
obnacTu, He ygooBreTBopsitoLLne TpeboBaHUSAM, eCn 3aKa34ynK NOCTOSIHHO UNN B 3HAYMTENbHOW CTENEHUN He
MOXET BbINOMHUTL CePTUDMKALMOHHbIE TPeBoBaHMS NPUMEHUTENBHO K 3TUM obnacTtam. Jltoboe cyxeHue
obnacTtu cepTMduKaLmMm 4OSMKHO OCYLLECTBATLCS B COOTBETCTBUM C TpebOBaHUAMK CTaHgapTa, Ucnosbaye-
MOrO Mpu cepTudmKaLmm.

9.6.6 OpraH no cepTudurKaLumn 4OIMKEH UMETb OPUANYECKN 3HAYMMOE CornalleHue ¢ cepTudnumpoBaH-
HbIM 3aKa34MKOM OTHOCUTESbHO YCINOBUI OTMEHbI AeNCTBUSA cepTudukaTta [cM. nepeyncrieHune d) 8.4.3], obec-
neynBatoLLee, YTO Nocre NonyvyeHns ysegomreHns 06 oTmeHe AeNCTBUS cepTudpmkaTa 3akasymk npekpailaeT
NCNomb30BaTh B KAKMX-NTMOO peknamMHbIX LieNsiX CCbIIKY Ha CBON cepTUMULMPOBAHHbIN CTaTyC.
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9.6.7 Mo 3anpocy noboit CTOPOHbI OpraH No cepTudmMKaLum OMKeH NPeaoCTaBNATb TOYHbIE CBEAEeHNS
OTHOCUTENBHO cTaTyca cepTUdMKaLUM CUCTEMbl MEHEMKMEHTa 3akasyuka: NPUOCTaHOBMEHO, OTMEHEHOo
[AeicTBre cepTUdmKaTa Unm cyxkeHa obnacTb cepTUguKaLmi.

9.7 Anennsuuun

9.7.1 OpraH no cepTumrKaLmmn 4OMMKEH UMETb AOKYMEHTMPOBAHHbIN NPOLIECC NONTyYEHUS, OLIeHKN U Npu-
HATUS peLLeHni Mo anennaumam.

9.7.2 OnucaHue npouecca pacCMOTPEHUS anennsaumim 4OMKHO O6bITb 00LWECTBEHHO JOCTYMHbIM.

9.7.3 OpraH no cepTndukaumm JOMKEH HECTU OTBETCTBEHHOCTb 3a BCE pPeLUEeHUs, MPUHATbIE Ha BCEX
YPOBHSIX, 3a4e/CTBOBaHHbIX B NpoLiecce paccMoTpeHns anennaunin. OpraH no ceptudukauumn gormkeH obec-
neynBaThb, YTOObI NMLA, BOBNEYEHHbIE B MPOLECC PACCMOTPEHUs anennsaumi, He y4acTBoBarm B COOTBETCTBY-
OLLMX ayanTax U He NPUHUMAarKM peLLeHns No cepTnudmnkaumm.

9.7.4 [esTenbHOCTb MO Nofave, NCCneaoBaHUIo Y NPUHATUIO PELLEHNIA, CBA3AHHbIX C anennaumsamm, He
AOMKHA HOCUTb Kakon-nnbo AUCKPUMMHALMOHHBIN XapaKTep MO OTHOLLEHWIO K NPeAbABUTENIO anennsauuu.

9.7.5 Tpouecc paccMOTpeHUs anennsumMn JOMMKEH BKoYaTh B cebsi, No KpariHen mepe, cnegyoLme
3M1eMeHTbl U MeToabl:

a) cxeMy npoLecca nonyyeHuns, npu3HaHns 060CHOBAHHOCTM M UCCNeaoBaHNSA anennsaumm, a Takke npu-
HATWS peLleHns O TOM, Kakue OTBETHble eNCTBUS SOSKHbI OblTb NPeAnpPUHSATLI C y4eTOM pedynbTaToB npeabl-
OyLwmnx Nnogo0HbIX anennauni;

b) conposoxaeHue n permctpaumio AeNCTBUIA, NpeanpuHMMaeMbIX 4518 PeLLeHWs No anennaunsam;

c) obecneyeHne, 4TObObl ObINM BbINOMHEHbI COOTBETCTBYIOLUME KOPPEKLMU U  KOPPEKTUpYoLmne
OencTBuS.

9.7.6 OpraH no ceptudurKaumMn OOMKEH NOATBEPAWTbL MOSTyYeHue anennsumMnm U NpefocTaBnaTb ee
npeabaBUTENIO OTYEThI O XOA4Ee ee pacCMOTPEHNs U coobLaTth O pesyrbTaTtax.

9.7.7 PeleHune, KOTOpoe AOMKHO ObiTb COOBLLIEHO NpeabaBUTENO anennauumn, SOMKHO ObiTb NPUHATO
Uy NPoaHanM3npoBaHO Y NOATBEPKAEHO NULIOM (NNLamMmn), paHee He MMEBLLUMM(M) OTHOLLEHUS K NnpeameTy
anennaumm.

9.7.8 OpraH no cepTudukaLmmn AomkeH opuumnansHo yBe4OMUTb NpeabaBuTend anennsumm od okoH4a-
HWUW NpoLecca pacCMOTPEHWS anennsaumn.

9.8 Xanoo6hbl

9.8.1 OnucaHune npoLecca pacCMOTpeHUs xanob JoMKHO ObITb 06LLECTBEHHO AOCTYMHBLIM.

9.8.2 TMpwu nonyyeHnm xxanobbl opraH No cepTudmkaunmn JormkeH yoeamuTbcs, OTHOCUTCS N OHa K Aes-
TeNbHOCTM NO cepTUcmKaunm, 3a KOTOPYHO AaHHbIA OpraH HECET OTBETCTBEHHOCTb, U €CINN 3TO TaK, TO pacCMOT-
peTb xanoby. Ecnu xanoba nmeeT OTHOLLEHME K CEPTUDMLIMPOBAHHOMY 3aKa34ynKy, TO NpU ee nccregoBaHmm
BHMMaHe JOMKHO ObITb HaNpaBeHo Ha pe3yNbTaTUBHOCTb CEPTUPULNPOBAHHON CUCTEMbI MEHEXKMEHTA.

9.8.3 OpraHno ceptTudurKaLnmn O0JHKEH B YCTaHOBIIEHHbIN CPOK NepeaaTb CEPTUPULMPOBAHHOMY 3aKas-
YMKY OTHOCSILLYIOCH K HEMY >Karooby.

9.8.4 OpraH no cepTudurKauum 4OIMKEH UMETb JOKYMEHTMPOBAHHbIV MPOLLECC NOMyYEHUS, OLEHKN U NpK-
HATWS peLleHni, CBA3aHHbIX ¢ xanobamu. K gaHHoMy npoueccy AOMKHbI MPUMEHATLCA TpeboBaHMS KOHU-
AEHUNanbHOCTU B YaCTU, OTHOCSILLLENCS K NPeAbABUTENIO XKanobbl 1 ee npeaMeTy.

9.8.5 lMpoueccpaccmMoTpeHus kanob AoMmKeH BKItoYaTh B ce6s1, N0 kpariHer Mepe, crieaytoLLme anemMeH-
Tbl M METOAbI:

a) cxemy npoLecca noslydeHust, npu3HaHns 060CHOBaHHOCTU, paccrefoBaHus )anobbl, a Takke NpUHs-
TWS pELLEHMS O TOM, KaKne OTBETHbIE AENCTBUSA AOMKHbI ObITb MpeanpUHATHI;

b) conpoBoxaeHue n pernctpauus xano0, Bknoyas 4eNCcTBuS, NpeanpuHMMaeMble 4118 UX yA0BNeTBO-
peHus;

c) obecneyeHune TOro, 4tobbl ObiNM BbINOMHEHBI COOTBETCTBYHOLLME KOPPEKLUN U KOPPEKTUPYoLLne
OencTBuS.

MpwnmedyaHune— PykoBoacTBo Mo ynpasneHuto xanobamu npusegeHo B MCO 10002 [2].

9.8.6 TMpu nonyyeHunu xanobbl opraH no cepTUdmKaLMn OMKEH HECTU OTBETCTBEHHOCTL 3a COOp 1 Npo-
BEPKY BCen nHdopmaumnmn, Heobxoammom asi OLLeHKN 060CHOBAHHOCTU »anoobl.

9.8.7 lNpu BO3MOXHOCTM OpraH no cepTudumKauuyM OOIKEH MNOATBEPAUTL MONyveHue >Kanobbl un
npeaocTaBnsiTh e NpeabABUTENIO OTYETHI O XO4E PaCCMOTPEHUS xanobbl 1 coobLuaTh 0 pesynbTaTax.

9.8.8 PeleHue, KOTOpoOe AOMKHO BbITb COOBLLEHO NPeabABUTENIO Xanobbl, 4OMMKHO BbITb MPUHATO UNK
npoaHanuavpoBaHo 1 NOATBEPXKAEHO NULLOM (NULaMK), HEe UMEBLUMM(U) OTHOLLIEHWS K NPeAMETY Kanoobl.

9.8.9 Mo BO3MOXHOCTWU OpraH no cepTudukaumm OOMKEH ouunanbHO yYBeAOMUTb NpeabsBUTENs
»anobbl 06 OKOHYaHMK NpoLiecca ee PacCMOTPEHMS.
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9.8.10 OpraH no cepTudmrKaLm COBMECTHO C 3aKa34MKOM 1 NpeabsBuTeneM xanobbl 4OIHKEH onpeae-
NUTb, HEOBXOANMO NU, N ecnn Aa, TO B KAaKOW CTeneHun, pasrnawaTb npeameT xanobbl 1 caenaHHoe no Hew
3aKrntoyeHue.

9.9 3anucu o 3aaBUTENAX U 3aKa34umkax

9.9.1 OpraH no cepTuduKaLmn OJKEH NOAAEPKMBATL B pabo4eM COCTOsIHUK 3anncu 06 ayauTe v gpy-
ron AeaTenbHOCTU Mo BCeM 3akasuukaM, BKMovasi Bce opraHusaumm, nogaslune 3asBky, Npollealmve ayanT,
cepTMdULMpPOBaHHbIE, a TaKkKe opraHu3aumnm, AencTene cepTudmrKaToB KOTOPbIX BbINIO MPUOCTAaHOBIIEHO UMK
OTMEHEHO.

9.9.2 3anucu o cepTUMLMpPOBaHHbIX 3aKa3umKax JOIMKHbI BKOYaTh B cebsi:

a) MHdOPMaLMIO 0 3asiBKE M OTYETHI 0 NEPBUYHOM ayaNTE, MHCMEKLMOHHOM KOHTPOIE N pecepTuduKaLm-
OHHOM ayauTe;

b) porosop Ha cepTudmkaLlmio;

c) obocHOBaHWe METOLONOMMN, UCNONb3yeMON A1 BbIGOPKY;

d) obocHoBaHuWe NpoaomkuTenbLHoCcTM ayamTa (cm. 9.1.4);

e) BepundmrKaLmo KOPPEKLNIA 1 KOPPEKTUPYIOLLMX AENCTBUN;

f) 3anucu o>xanobaxu anennaunax, a Takke NnocrneayoLnx KOpPEKLNAX U KOPPEKTUPYIOLLNX AENCTBUSX;

g) MPOTOKOSbI Y PELIEeHNs KOMUTEeTa, ECNN MPUMEHNMO;

h) OokymMeHTauuio No NPUHATUIO peLLEeHNU 0 cepTudukaunu;

i) cepTMdUKaLMOHHbIE JOKYMEHTbI, cogepXawue obnacte cepTndukaumm B OTHOLWEHNN NPOAYKLNN,
npoLecca Unv ycnyru, B 3aBUCUMOCTU OT MPUMEHUMOCTH;

j) CBsi3aHHble 3anuncu, Heobxoaumble Ans obecneveHus aoBepua K CepTl/Id)VIKaLI,I/IM, Takune Kak cBunae-
TeNbCTBa KOMMNETEHTHOCTUN ayANTOPOB U TEXHNYECKNX BKCNEPTOB.

I pnmMmevyaHune — MeTtogonorus Bbl60p0“|HOFO nccrnenoBaHuS BKOYAET B cebs onpeperneHve BbI60pKI/I, npu-
MEeHSIeMOW ANs OLEHKN KOHerTHOIZ CUCTEMbI MEHEIXKMEHTA M/Unn Bbl60p Npon3BOACTBEHHbIX NS1OWaA0K NpK OLEeHKe opra-
HM3aLMIh CO MHOTMMMU npon3BoACTBEHHbIMU Mo aaKkamMmn.

9.9.3 OpraH no cepTuduKaumm gormkeH obecneunBaTb 3aLUUTy 3anmcen o0 3asBUTENAX U 3aKa3dmKax,
rapaHTupys npv 3Tom cobniogeHne KoHduaeHunanbHOCTU nHdopMaunn. TpaHCNopTUpoOBaHKe, Nepeckinka
1Ny nepegaya 3anucew SOMKHbI OCYLLECTBNATLCS cnocobom, obecneyvnBaroLLMM COXpaHeHe nx KoHuaeH-
LManbHOCTH.

9.9.4 OpraH no cepTuduKaLMn JOmKeH UMeTb AOKYMEHTUPOBAaHHYIO NONUTUKY U AOKYMEHTUPOBAHHbIE
npoueaypbl XpaHeHUs 3anvcen. 3anncu JoMKHbl COXPaHATLCS Ha NPOTSHKEHNN TEKYLLEro LMKna cepTuduka-
Lun 1 eLe O4HOro NOSHOro LuKna.

MpwumedyaHune— BHeKOTOPbIX CTpaHax 3akoHOA4ATENBCTBOM YCTAHOBIEH Bonee ANUTENbHbIN CPOK XpaHEHUS
3anucen.

10 TpeboBaHMA K cUCTEeMe MeHeA)XMEeHTa AN OopraHoB No cepTudunkaumum

10.1 BapwuaHTbl

OpraH no cepTudukauum OormkeH paspaboTaTb M nogaepxmBatb B paboyeM COCTOSIHUM CUCTEMY
MeHeXMeHTa, cnocobHyto obecnevmBaTb M AEMOHCTPMPOBaTb YCTONYMBOE BbINOMNHEHWE TPeDOBaHUIN HACTO-
Allero ctaHgapta. B gononHeHune k TpeboBaHMaM, M3NOXEHHbIM B pasgenax 5—9, opraH no cepTtudukaumnm
OOJDKEH BHEOPUTb CUCTEMY MEHEXKMEHTA COrMacHo:

a) TpeboBaHUAM K CCTEME MEHEMXKMEHTA, ycTaHoBNeHHbIM B MICO 9001 [1] (cm. 10.2), nnn

b) obwmm TpeboBaHuaM, NpeabaBnseMbIM K cuctemam MeHepkmeHTa (cm. 10.3).

10.2 BapwuaHT 1: Tpe6oBaHUA K cUCTeMe MeHegXMeHTa B cooTBeTcTBUM ¢ UCO 9001 [1]

10.2.1 O6wme nonoxeHnsA

OpraH no ceptudukaumMm OoMmKeH pa3paboTtaTb M noadepxueatb B paboyemM COCTOSIHUM CUCTEMY
MeHeKMeHTa, cooTBeTCTBYoLWY0 TpebosaHnam MCO 9001 [1], cnocobHyto obecnevmBaTth M LEMOHCTPUPO-
BaTb NOCTOSIHHOE BbiNoriHeHue TpebosaHuii 10.2.2—10.2.5 HacTosiLwero cTaHgapTa.

10.2.2 O6nacTb NPMMeHeHUsI

[na npumeHerns TpebosaHnin MCO 9001 [1] o6nacTb cMcTeMbl MEHEAXMEHTA OpraHa no cepTudmkaumm
OOJMKHa BKNtoyaTh B cebs TpeboBaHMsA K NPOEKTUPOBAHMIO 1 pa3paboTke ycryr no cepTndmkaumm.
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10.2.3 OpumeHTauus Ha noTpebuTens

Onsa npyumeHeHusa TpebosanHnii UCO 9001 [1] npu pa3paboTke cUCTEMbI MEHEAXMEHTa OpraH no cepTu-
dukaLmm gomkeH obecneynTb oBepue K cepTudukaLmnmn n ydecTb NOTPEOHOCTM BCEX 3aMHTEPECOBAHHbIX CTO-
POH (CM. 4.1.2), KOTOpbIE NONaratTCa Ha YCNyrv No ayanty u ceptTudukaunm, a He TONbKO CBOMX 3aKa34nKOB.

10.2.4 AHanus co CTOPOHbI PyKOBOACTBA

Ina npumeHennsa Tpedoanun MCO 9001 [1] opraH no cepTudmkaLmm AoMKeH NCNOoNb3oBaTb MH(opMa-
uuto 06 anennAuMsx 1 xanobax nonb3oBaTtenen ycnyr no cepTmdukaLmm Kak BXOgHble AaHHbIE aHanm3a co
CTOPOHbI PYKOBOACTBA.

10.3 BapwuaHT 2: O6LuMe Tpe6oBaHUSA K CUCTEME MEHEeA)KMEeHTa

10.3.1 OO6wme nonoxeHus

OpraH no cepTudukaLmm OrmKeH paspaboTaTtb, LOKYMEHTUPOBATb, BHEAPUTL U NOAAEPXKUBATL B pabo-
4YeM COCTOSAHUM CUCTEMY MEHEXXMEHTa, CNOCOBHYI0 NogaepXXvBaTh U AEMOHCTPUPOBaTL YCTOMYNBOE BbIMNOI-
HeHne TpeboBaHMI HaCTOsALEero cTaHgapTa.

BbicLiee pykoBOACTBO opraHa no ceptTudurkauum AOMKHO YCTaHOBUTb U JOKYMEHTUPOBATb MNOMUTUKY U
Lenu gesTenbHOCTM opraHa. Beicluee pykoBOACTBO AOMKHO o6ecneymBaTth Hanuyne cBUAETENbCTB CBOEN
NPMBEPXKEHHOCTM pa3paboTKe n BHEAPEHWIO CUCTEMbI MEHE)KMEHTa B COOTBETCTBMU C TpeboBaHMAMY HACTO-
Allero cTaHgapTa. Beicluee pykoBOACTBO AOMKHO obecneyumnTb, 4Tobbl nonmTuka bblna NoHATa, BHeApeHa U
noaaepXxvBanacb B paboyem COCTOAHMN Ha BCEX YPOBHSAX OpraHa no ceptndukaumnm.

BbicLuee pykoBOACTBO OpraHa no cepTudukaumnm AOMKHO Ha3HauYUTb NPeAcTaBUTENS N3 COCTaBa pyKo-
BOACTBA, KOTOPbIN HE3ABMCMMO OT ApYrMx 063aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTb U UMETb MONTHOMO-
4usi, pacnpocTpaHsoLWmMecs Ha cnegyrowme AencTBUS:

a) obecne4veHune TOro, 4TO NPOLLECChI U NpoLeaypbl, He06XoAMMbIE ANA CUCTEMblI MEHEXKMEHTA, paspa-
BoTaHbl, BHeApEeHbl M NogaepXKunBatoTCs B pabovyeM COCTOSHUN;

b) npeacTtaeBneHve oT4eTOB BbICLLIEMY PYKOBOACTBY O (DYHKLMOHMPOBAHUM CUCTEMbI MEHEKMEHTA U
HeobXoAMMOCTM ee YryuyLLeHNS.

10.3.2 PykoBoACTBO No cucTeMe MeHeAXKMeHTa

Bce npvMeHnMble TpeboBaHWs HacTOsLLEro cTaHaapTa AOMKHbI ObiTb NpeAcTaBneHbl MH0 B pyKOBOA-
CTBE MO CUCTeMe MeHedXMeHTa, NMMb0o B CBA3aHHbIX C HAM AokyMeHTax. OpraH no cepTudukaunm AOrmKeH
obecneynBaTb, 4TOObI pyKOBOACTBO MO CUCTEME MEHEI)KMEHTA 1 CBA3AHHbIE C HM JOKYMEHTbI Oblnu 4OCTYN-
Hbl iNs1 COOTBETCTBYHOLLLEro NepcoHana.

10.3.3 YnpaBneHue nOoKyMeHTaMu

OpraH no cepTudukaLmm gormkeH paspaboTaTb npouenypbl Ans ynpasBneHns OKyMeHTaMuy (BHYTPEHHe-
o M BHELLHEro NponcxXoXaeHns), OTHocsLWmMecs K cobniogeHnto TpeboBaHuMii HacTosLLero ctaHaapTa. [JaHHble
npoueaypbl AOMXHbI NpeaycMaTpuBaTh CNONb30BaHNE CPeacTB ynpaBneHns, HeOOXOAMMbIX ANs:

a) NpoBepKy AOKYMEHTOB Ha aAeKBaTHOCTb A0 WX BbINyCKa;

b) ananusa un akTyanusauuv 4OKYMEHTOB N0 Mepe HeOOXOAMMOCTU U UX NepeyTBEPXKAEHNS;

c) obecneyeHus naeHTMMMKaLMN U3MEHEHUI 1 cTaTyca NepecMoTpa AOKYMEHTOB;

d) obecnevyeHuns HanMuNs AENCTBYIOLLMX BEPCUIN JOKYMEHTOB B MECTAX UX MPUMEHEHNS;

e) obecnevyeHuns coxpaHeHUs AOKYMEHTOB YETKMMM M NTErKO MAEHTUMLMpYEMbIMU;

f) obecneyenuns naeHTUMKaLMM AOKYMEHTOB BHELLHErO MPOUCXOXAEHUS Y yNPaBAEHNS UX PacCbIIKON;

g) npepoTBpaLleHns HenpegHaMepeHHOro MCNofb30BaHMSA YCTapeBLUMX AOKYMEHTOB U MPUMEHEHNS
COOTBETCTBYIOLLEN MAEHTUMMKALMMN TaKNX AOKYMEHTOB, OCTaBNEHHbIX ANS Kaknx-nnbo Lenew.

MpumeyaHune— [JokymeHTaumsa MOXeT ObITb BbINONHEHA B Nobow hopme nnmn npegcraeneHa Ha nobom Tvne
HocuTens.

10.3.4 YnpaBneHue 3anucsimm

OpraH no ceptudmkaLlmm gomkeH paspaboTaTb npoueaypbl No onpeaeneHno CpeacTs ynpaBneHus, Tpe-
OyembIX NpU MAEHTUUKALUKN, XPaHEHWI, 3aLLUTe, BOCCTAHOBIEHMM, ONpeaeneHn CPOKOB XPaHEHNS N N3bsi-
TWM 3anuncen, CBA3aHHbIX C BbINOSIHEHNEM TPeOOBaHNI HACTOSILLLErO CTaHaapTa.

OpraH no ceptudmrkaumm gormkeH paspaboTaTtb npoueaypbl Ang obecneyeHns COXpaHHOCTU 3an1cen B
TeYeHune Nepmoaa BpeMEHM, yCTaHOBITEHHOIO B IOFOBOPaX U 3aKOHOAATENbHbIX akTax. [JloCTyn K 3TMM 3anmcam
OOJDKEH COOTBETCTBOBATL YCINOBUSIM KOHPUAEHLMNATTbHOCTH.

MpumeyaHue— TpeGoBaHMs K 3aMUCAM O CEPTUMULMPOBAHHBIX 3aKkasdumKax npuBeaeHsb! Takke B 9.9.
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10.3.5 AHanus co CTOpOHbLI pyKOBOACTBA

10.3.5.1 O6GLwume nonoxeHus

BbicLuee pykoBOoACTBO OpraHa no ceptTudukaunumn 4OMKHO YCTaHOBUTb NpoLeaypbl N0 NPOBEAEHNIO aHa-
nn3a CUCTEMbI MEHE)KMEHTA OpraHa Yepes 3annaHMpoBaHHbIE MPOMEXYTKN BPEMEHMU C LieNbio obecneyeHns
ee MOCTOSIHHOW NPUrOAHOCTU, aAeKBaTHOCTU U pe3ynbTaTUBHOCTW, BKMOYasA MNONUTUKY U LENK, CBA3aHHbIE C
BbINOMHEHMEM TpeboBaHUM HacToALWEero ctaHgapTa. Takon aHanma AoMMKeH NPOBOANTLCS HE pPexe YeM OAMVH
pas3Brog.

10.3.5.2 BxoaHble gaHHble AnAa aHanusa

BxopgHble faHHble Anst aHanM3a co CTOPOHbI PYKOBOACTBA A0SKHbI BKIHOYaTh B ce65 cneyroLuLyto MHgop-
MaLumio:

a) pesynbTaTbl BHYTPEHHMX 1 BHELLHUX ayauTOB;

b) paHHbIe 06paTHOM CBA3M C 3aKa3ymKaMm 1 3auHTEPECOBAHHbLIMU CTOPOHaMM, OTHOCSLLMECS K BbINOS-
HeHuto TpeboBaHMI HacCToSALLEero CTaHaapTa;

C) AaHHble 06paTHON CBA3MN C KOMUTETOM MO 00ecneYeHnto 6ecnpucTpPacTHOCTH;

d) craTtycnpegynpexgatroLmx 1 KOPPEKTUPYIOLLNX 4ENCTBUN;

e) npeanpuHATbie 4ENCTBUSA, BbITEKAOLWME U3 NPeabIQYLLErO aHanm3a co CTOPOHbI PYKOBOACTBA;

f) nHdopmaLmio 0 goCTUKEHUN Lenen;

g) M3MEHEeHWsi, KOTOpble MOryT MOBMNUSITb HA CUCTEMY MEHEAXKMEHTA;

h) anennauun n>xanobbl.

10.3.5.3 BbixogHble AaHHbIe aHanu3a

BbIxodHble AaHHbIE aHanM3a Co CTOPOHbI PYKOBOACTBA AOIMKHbI BKIOYaTh B Ce0s1 BCe peLueHns n Heobxo-
OVMble OENCTBUS B OTHOLLEHWMN:

a) MOBbILLIEHUS pe3yrbTaTUBHOCTU CUCTEMbBI MEHE)KMEHTA U €€ MPOLLECCOB;

b) yny4yweHus ycnyr no ceptudmkaumm cornacHo TpeboBaHUAM HAaCTOSLLErO CTaHOAPTa;

C) noTpebHOCTM B pecypcax.

10.3.6 BHyTpeHHuMe ayauTbl

10.3.6.1 OpraH no cepTuncmkaLmm omKkeH paspaboTaTb NpoLeaypbl Mo NPOBEAEHNI0 BHYTPEHHUX ayan-
TOB C LieNbio NPOBEPKM TOrO, YTO OH COOTBETCTBYET TPeOOBaHMSAM HaCTOSILLIEro cTaHgapTa, U YTo cuctema
MeHeKMeHTa PYHKLMOHUPYET pe3ynbTaTMBHO Y MOSAEPXKUBaAETCSA B paboyeM COCTOSTHUN.

MpumeuyaHune— PykoBoacTBO Mo NPOBEAEHUIO BHYTPEHHNX ayanToB npueegeHo B MICO 19011 [4].

10.3.6.2 lNporpammaayguToB AOMmKHa NNaHMpoBaTbCH C y4eTOM BaXXHOCTM MPOLEeccoB 1 obnacTen, noa-
nexawmx ayanTty, a Takke pesynbTaToB npeablayLmx ayguTos.

10.3.6.3 BHyTpeHHMe ayauTbl AOSKHbI NPOBOANTLCSA MO KpanHen Mmepe oAnH pas kaxkable 12 mec. lNepwmo-
OVNYHOCTb NPOBEAEHNSI BHYTPEHHMX ayaANTOB MOXET ObITb COKpaLLleHa, eCNn OpraH no cepTuduKkaLmm MoxeT
NPOAEMOHCTPUPOBATb, YTO €ro CUCTEMA MEHEAXXMEHTA NPOAOIHKaeT OCTaBaTbCA pe3ynbTaTMBHOW, BHEAPEHA
B COOTBETCTBMM C TPEOOBAHUAMM HACTOSILLIErO CTaHA4apTa U cTabunbHa.

10.3.6.4 OpraH no ceptudukaumm JosmkeH obecneumsaTtb, YTOObI BbINOMHANMCH criegytowme Tpebo-
BaHUS:

a) BHYTPEHHME ayanTbl NPOBOAATCA KBaNUMULUMPOBaHHbLIM NepcoHanomM, obnagatoLwmm Heobxoammel-
MW 3HaHWsIMU B 06nacTu cepTudukaumm, NnpoBeAeHNs ayauToB, a Takke TpeboBaHU HACTosLLEero cTaHaapTa;

b) aygouTopbl He NPOBEPSAIOT CBOKO COOCTBEHHYO paboTy;

C) mepcoHarn, OTBETCTBEHHbIV 3a 06nacTb ayanTa, MHpOpMUpYeTCA O pesyrnbTaTax ayanTa;

d) noOble oencTBus, NpegnpuHMMaeMble MO MTOraM BHYTPEHHMX ayANTOB, BbIMOMHAKTCA CBOEBPEMEH-
HO 1 Hagnexawnm obpasom;

€) onpeaensitoTcs BCe BO3MOXHOCTU ANA yryyLleHNs.

10.3.7 KoppekTupyrowme aemcTBus

OpraH no cepTudukaumm JormkeH paspaboTtaTtb npoueaypbl N0 ONpeaeneHnto 1 ynpaBieHUo HecooT-
BETCTBUSIMW CBOEN AeATenbHOCTU. [Mpn He0BXOANMOCTM opraH No cepTudunKaumm SOrmKeH npeanpuHnmaThb
OEVCTBUSA MO YyCTPAHEHUIO MPUYMH HECOOTBETCTBUN ANS NPeaynpexaeHns nx noBTOPHOrO BO3HUKHOBEHMS.
KoppekTupytoLme 4eicTBUSA OOIMKHbI ObITb aAeKkBaTHbIMW NOCNEACTBUSIM BbISIBIEHHbIX HECOOTBETCTBUIA. B
npoueaypax AoMmKHbI ObITb onpeaeneHsl cnegyLme TpeboBaHus:

a) KOMnpeaeneHno HeCOOTBETCTBUN (HanpumMep, No xanobam nnm pesynbTataMm BHYTPEHHMX ayaANTOB);

b) yctaHoBneHuio NnpnymMH HECOOTBETCTBUN;
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C) KOppeKuunn HeCOOTBETCTBUN;

d) oueHuBaHMO HEOOXOOUMOCTM OENCTBUN, YTOObLI M30eXaTb NOBTOPEHMSI HECOOTBETCTBUN;

e) onpeeneHnto 1 CBOEBPEMEHHOMY OCYLLECTBEHNIO HEOOXOANMBIX AENCTBUN;

f) 3anucam pesynbTaToB NPeanpPUHATLIX AENCTBUN;

g) aHanuay pesynbTaTMBHOCTU NPEANPUHATLIX KOPPEKTUPYIOLLNX OENCTBUNA.

10.3.8 Mpepynpexaatowme AenNcTBUA

OpraH no ceptudukaunm gomkeH paspaboTaTe npoueaypbl NO OCYLLECTBAEHUIO NpeaynpexaatoLmx
OENCTBUN C Lenblo YCTPaHEHUs] MPUYUH NOTEHUManbHbIX HecooTBeTCTBUI. peaynpexaatowime aencTens
OOJDKHbI COOTBETCTBOBATb BO3MOXHbBIM MOCNEACTBUAM NOTEHUManbHbIX Npobrem. B npouenypax no ocyue-
CTBIEHMIO NpeaynpexaatoLLmx 4eNCTBMI OMKHbI ObITb OnpeaeneHsl crieayowme TpeboBaHms:

a) KYCTaHOBIMEHMIO NOTEHUNANbHbIX HECOOTBETCTBUN 1 X MPUYNH;

b) oueHnBaHUIO HEOBXOANMOCTY NpeaynpexaarLLnX AeUCTBUI C LIeNbio NpeaoTBpaLLeH s NoSBNEHNS
HECOOTBETCTBUN;

C) onpeneneHunto 1 OCyLLECTBIIEHNIO HEOOXOANMbIX LENCTBUI;

d) 3anucam pesynbTaToB NPeAnpPUHATLIX AEACTBUN;

€) aHanuay pesynbTaTMBHOCTU NPEANPUHSATLIX NpeaynpexaatoLmx AeNCTBUN.

MpumeyaHue—Tlpouedypbl OCYLIECTBIIEHNSI KOPPEKTUPYIOWMX M Npeaynpexaaowmx AeicTBuil Heobsisa-
TenbHO A0MKHbI GbITh pasaenbHbIMU.
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TpeGYEMbIe 3HAaHUA N HaBbIKN

B crneaytoLueit Tabnuvue NpMBOAATCA Te 3HAHWSA U HaBbIKW, KOTOPbIE OpraH no cepTUdUKaLMm OOMKEeH onpeaenuTts
AN BbINOMHEHWs onpeaeneHHbIX yHKUMIA Npy cepTudmkaumm. « X» o3HadaeT, YTo opraH no cepTudmkaLmnm 4oSKeH onpe-
AenUTb KpUTEepUM 1 ryBuHY 3HaHUIA U HaBbIKOB. «X +» ykasblBaeT Ha HeOBXOAMMOCTb B Goriee yriy6reHHbIX 3HaHUSX U

HaBblKaxX.

Taobnuya A.1— 3HaHUA U HaBbIKK

BbinonHsemas dpyHkums npu cepTudmkaummn™

[MpoBegeHve aHanmn3a 3asBku
Onsi yctaHoBneHust Tpebyemoi

AHanuns oT4eToB Mo

MaM MeHeKMeHTa

3HaHUs 1 HaBbIKK _ | ayouTy v NpuHATHE PykosoacTtso
KOMNETEHTHOCTN ayaUTOPCKOU < HDOBG,EIGHVIe o
peLueHun o ayanTopckon
rpynnel, nogbopa 4YneHoB ayguta o
o pesynbTaTtax rpynnou
ayanTopcCKou rpynnbl, pacyeTa
cepTudmkaumnm
NpoAoMKNTENIbHOCTU ayauTa
3HaHue npakTukn BeaeHns busHeca X X
3HaHue NpUHUMNOB, NPaKTUK N METOANK X X+ X+
nposegeHus ayauta
3HaHue onpeaeneHHbIX CTaH4apTOB Mo X X X+ X+
cUcTeEMaM MeHeKMeHTa/HOPMaTUBHbIX
[JOKYMEHTOB
3HaHMe NpoLeCcCcoB NPOBEAEHUSI CEPTU- X X X X
doukauun, yCTaHOBIIEHHbIX B OpraHe
3HaHue cekTopa OM3Heca 3akasunka X X X+ X+
3HaHue NpoayKLmMK, NPOLIECCOB U CTPYK- X X X
TYpbl 3aKa3uuka
A3blkoBble HaBbIKM, COOTBETCTBYOLLME X X
BCEM YPOBHSAM CTPYKTYpPbl 3aKasunka
HaBblkn BegeHus 3anncemn n HanncaHus X X
oT4yeToB
HaBblkn npoBefeHns npe3eHTaumm X X+
Haeblkn npoBeaeHus cobecenoBaHus X X
HaBblkn npoBegeHusa ayauta no cucrte- X X+

* [nsi 3HakoMcTBa C NpoAyKUMEN, NpoLeccaMm U CTPYKTYPOii 3akasunka TaMm, rae ayamTopcekasi rpynna BbinomnHseT
nocTaBreHHyto 3aaady, HeobxoaMMO Hanuyve cneumanbHbIX 3HaHWI B paMKkax 3TOW rpynmnbl UM BO3MOXHO MPUCYT-
CTBUE TEXHUYECKOTO 3KcnepTa. B Tom cnyyae, ecnv ayamT NpoBOAMTCS FPYNMoW, TO ypoBEHb TPEBYEMbIX HAaBbLIKOB [0S1-
KEH NOAAEPKMBATLCS B LIENIOM, @ He MO0 KaXA0MY OTAEMNbHOMY YEHY rpynnbl.

PykoBoauTenb rpynnbl npy NpoBeAeHUM KOMOMHMPOBAHHOMO UMM MHTErPUPOBAHHOIO ayauTa AOIMKEH UMETb yrny6-
NEeHHble 3HAaHWUSA NO KpalHeN Mepe OAHOro U3 CTaHAAPTOB U AOIMKEH MMETb NOHUMaHWe APYrUX CTaHAapToB, NPUMeHsie-
MbIX 41151 JaHHOW KOHKPETHOW ayAUTOPCKON NPOBEPKM.

MpumedyaHue— Takke HeOGXOAUMO NPUHUMATL BO BHUMAHUE PUCK U CIIOXKHOCTb NP ONpeaeneHun ypoBHS
KOMNETEHTHOCTU, HEOBXOAUMOrOo ANst NBOoMR U3 ATUX PYHKLMA.
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MpunoxeHue B
(cnpaBo4Hoe)

Bo3MoOXHble MeToAbl OLLeHKU

BAXXHO — [laHHOe npunoxeHue cnpaBo4HOE W He NpefHas3HavYeHo Ans NpYMeHeHus B kadyecTBe TpeboBaHUi.
B.1 OOwwue nonoxeHus

B gaHHOM npunoxeHun npuBeaeHbl NpUMepbl METOAOB OLEHKM ANs MOMOLLM opraHaM No cepTUdUuKaLmm.

MeToabl OLLEHKN KOMMNETEHTHOCTM COTPYAHMKOB MOTYT BbiTb CrpynnMpPOBaHbl B NATb OCHOBHbIX KATEropui: aHanus
3anucen, obpaTtHas cBA3b, cobecenoBaHus, HAbNIAEHNA 1 3k3aMeHbl. B ganbHenwem oHn MoryT ObITb NOAPa3aeneHsI.
Hw>xe npuBoauTCS KpaTKoe OnMcaHue Kaxxaoro MeToaa, ero nosb3a U HeocTaTk1 AN OLEHKN 3HaHWIA U HaBbIKOB. Bpsig nn
kakon-nnbo metoa cam no cebe NnoaTBep>aaeT KOMNETEHTHOCTb.

MeTogapl (cM. Huxe) ¢ B.2 no B.6 moryT npegoctaButb NonesHyo MHMOPMaLMio 0 3HaHUSIX U HaBblkax; OHW bonee
3hheKTUBHbI, KOraa OHM MpefHasHa4veHbl A4Sl UCNONb30BaHUSA C 3agaHHbIMU KpUTEPUSIMU NPU onpeaenieHnn Komne-

TEHTHOCTH, yKasdaHHbIMU B 7.1.217.1.3.
B npunoxexnn C npuBegeH npymMep npouecca Ang onpeaeneHus n noagaepxaHms KOMNeTeHTHOCTH.

B.2 AHanus 3anucen

HekoTopble 3anucu aBnsoTCA nokasaTensiMmn 3HaHUN, Hanpumep, pe3tomMe Unm 6morpac1)|/|ﬂ NoKa3bIBakT ONbIT pa60-

Tbl, IPOBeEHNs ayanTa, oGpa3oBaHue U 0BydeHue.

HekoTopble 3anvcu sBNa0TCS NokasaTensaMm HaBbIKOB, HanpuMep, ayauTopcKie oTYeThl, 3anucu o6 onbiTe paGoTsl,
OnbIT NPOBeAeHus ayauTa, obpasoBaHue 1 obydeHune.

Bpsig nu gaHHbIe 3anvcy camu no cebe GyayT A0CTaTOUHbIM CBUAETENbCTBOM KOMMNETEHTHOCTY.

OcTanbHble 3anncuy ABNATCA NPAMbIM CBUAETENLCTBOM KOMMNETEHTHOCTU, HaNpUMep, OTYET O NPOBEeAeHUN aTTec-
Tauuu (OLeHKe KOMNETEHTHOCTM) ayaMTopa, NPOBOAALLErO ayauT.

B.3 O6paTtHas cBA3b

[aHHble 0b6paTHON CBA3M HEMOCPEACTBEHHO OT NpeablAyLLIMX paboTogaTenen MoryT ObiTb NOKasaTenem 3HaHUI n
HaBbIKOB, HO BaXKHO OTMETUTb, YTO MHOTAA paboToaaTenu cneumanbHO He yKasbiBaT OTpULaTenbHY0 MHOPMaLKIO.

JInyHble xapaKTepucTrKn MoryT ObITb NOKa3aTenem 3HaHWi U HaBbIKOB. ManoBeposiTHO, YTO KaHAWAAT NPeACTaBUT
XapaKTepuCTuKy, B KOTOpOK ByaeT oTpaeHa oTpuuartensHas uHopmaums.

[aHHble 06paTHOM CBSA3M OT KOMJer MOryT ObiTb NOKa3aTenem 3HaHUIM 1 HaBbIKOB. B3auMooTHOLLEHNsT Mexay Konre-
ramu MOryT BNUATb Ha 06paTHyHo CBA3b.

[aHHble o6paTHOM CBA3M OT 3aKa34yMKOB MOTYT ObITb NOKa3aTenem 3HaHUIM 1M HaBbIKOB. YTO KacaeTcs ayautopa,
pesynbTaTbl ayauTa MOryT BNUATL Ha 06paTHY0 CBA3b.

O6paTHas cBs3b cama no cebe ABnsieTcs HeJOCTaTOYHbIM CBUAETENBCTBOM KOMNETEHTHOCTMU.

B.4 CobecenoBaHus

CobecenoBaHust MOTyT AaTb NOME3HY MHMOPMALMIO O 3HAHUSIX U HaBbIKax.

CobecepnoBaHusi Nnpy npveme Ha paboTy MOMOratT YTOYHUTL CBEAEHUS], COAepKaLLNeCs B pe3toMe U 3anncsx o Tpy-
AOBOVI AedaTenbHOCTU, B OTHOLLEHUN 3HaHWI N HaBbIKOB. CO6ece,D,OBaHI/Iﬂ KaK4acCTb aHann3a XxapakTepucTtuk MoryTt coaep-
XaTb KOHKPETHYIO MHd)OpMaLLMIO 0 3HAHUNAX U HaBblKax.

CobecenoBaHue ¢ ayauMTOPCKOW rpynnon Ans nocneayolwlero aHanvsa ayamta MoXeT npefoCTaBUTb NMone3Hyto
MHOPMAaLMIO O 3HAHMAX U HaBblkax ayauTopa. OHO JAeT BO3MOXHOCTb MOHATb, MOYEMY ayaMTOP NMPUHAN KOHKPETHbIE
pelleHusi, BbiGpan onpeaerneHHble CBUAETENbCTBA ayamTa v npoyee. [laHHbl crnocob MOXeT ObiTb MCMOMb30BaH nocrne
NpOBEeAEeHHOro Hafg30pHOro ayauTa, No3gHee — MNpy PacCMOTPEHUN MUCbMEHHOrO oT4yeTa no ayauTy. [aHHbli MeToa
MOXeT BbITb 0COGEHHO NONE3€eH Npyv onpeaeneHn KOMNETEHTHOCTU MO OTHOLLEHMIO K KOHKPETHOM TEXHUYECKON 06nacTu.

MpsiMoe cBMAETENLCTBO AEMOHCTPALMN KOMIETEHTHOCTM MOXKHO MOSYYUTb MYTEM CTPYKTYPUPOBAHHOIO MHTEPBbIO
C COOTBETCTBYIOLLMMM 3aNUCAMU B OTHOLLEHMMN ONpeaeneHHbIX KpUTEPUEB KOMMETEHTHOCTM.

COGGCG,U,OBaHMH MOTYT UCNOJNTIb30BaTbLCA ANA OLLEHKU 3HaHUN A3blKa, HABbIKOB KOMMYHUKATUBHOIO U MEXINNYHOCTHO-
ro obLieHus.

B.5 HabnogeHus

HabntogeHue 3a NyLoM, BbINOMHSAIOLWNM 3ag4aHne, MOXeT npeactaBuTb HarngaaHoe cBuaeTesibCTBO KOMNETEeHTHOC-
TN, O 4eM CBNOETENbCTBYIOT NPUMEHAEMbIE 3HAaHUA U HaBbIKK ONA OOCTUXEHUA Xenaemoro pesynbTaTta. [aHHbIn meToq
OLEHKM nones3eH ana scex (byHKLI,VIﬁ AAMUHUCTPATUBHBLIX N yNpaBlieHYeCKMX KagpoB, Kak Ana ayauTtopos, Tak U aAnda nud,

30



rOCT P UICO/M3K 17021—2012

NpYHUMaLWKNX pelleHns o ceptudpmkaumn. OgHUM M3 HegoCTaTKoB HabMioAeHMs 3a ayaMTopoM, NPOBOASALLMUM ayauT,

ABNAETCA CTeneHb CITOXHOCTU, CBA3aHHAA C KOHKPETHbIM ayaANTOM.
I'IepmoaneCKoe HabnogeHve 3a COTPYOHUKOM None3HOo And noareepXxaeHnAa HenpepbIBHOTo NOBbILLEHUA KOMNe-

TEHTHOCTMW.

B.6 3k3ameHbl

[McbMeHHbIEe 3K3aMeHbl — 3TO XOpOoLWNii cnocob npeocTaBneHns NoATBEPXKAEHUS 3HAHUIN B AOKYMEHTAITbHOM
BUAe, a B 3aBUCUMMOCTM OT METOJOB — U HaBbIKOB.

YCTHbIN 3k3aMeH MOXeT obecneunTb 4OCTOBEPHbIE CBUAETENBCTBA 3HAHWI (B 3aBUCUMOCTM OT KOMMETEHTHOCTHU
3K3aMeHaTopa), HO OrpaHMYEeHHbIE BbIBOAbI O HaBbIKaXx.

MpakTu4eckune ak3ameHbl MOTyT AaTb cGanaHCcMpoBaHHOE NpeAcTaBeHre O 3HaHNAX U HaBblKax, B 3aBUCUMOCTM OT
3K3aMeHaLMOHHOro npoLecca M KOMMETEHTHOCTM 3k3aMeHaTopa. MeToabl MOryT BKIlo4aTh, HaNpuMep, PoreBble UMPhI,
TemaTunyeckue 3afadv, Mo4enupoBaHue CTPECCOBbLIX CUTYaLuii U cUTyaunii Ha pabodem mecTe.

MpunoxeHune C
(cnpaBo4Hoe)

I'Ipumep 6nok-cxemMbl npouecca Aansa onpegeneHna n nogaepxaHnAa KOMNeTeHTHOCTHU

BAXXHO — [JaHHOe npuroXeHue cnpaBo4YHOE 1 He NpeaHa3Ha4vYeHo Ans NpMMeHeHUs B kadecTBe TpeboBaHMIA.

B naHHom npunoxeHuun 6ok-cxema npoLiecca nokasbiBaeT 04nH U3 CNocoO0B OnpeaeneHnst KOMNeTEHTHOCTM Nep-
coHananyTem onpeaeneHus KOHKPETHbIX 3a4,a4, KOTOpble LOIKHbI ObIThb BbIMOMHEHbI; ONPeAeneHnst KOHKPETHbIX 3HAHUI 1
HaBbIKOB, HEOOXOANMBbIX AN LOCTUXEHUSI HAMEYEHHOro pe3yrnbTaTa. B cxeme ykasaHbl MeTOAbl, NEpPeYNCIIEHHbIE B NPUIIO-
XeHuun B.
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YcTaHoBUTL
Onpenenutb KpuTepum
bYHKLMW B OpraHe ] KOMMNETEHTHOCTU
no ceptudukaumnm ONs Kaxaow
yHKLMM

[OemoHcTpaumsa
3HaHWUn
1 HaBbIKOB

YnoBneTBopu-
TenbHO?

KoMneTeHTHbIN

Mepuoaunyeckuin
aHanus
KOMMETEHTHOCTU

YoosneTtsopsieT
KpuTepuam?

AkTyanusaumsi
NPaKTUYECKUX
aBbIKOB

Beectn Onpegenutb
YcraHoBUTL
MeTOof, OLieHKU B [IOMKHOCTL | TeKyLMe HaBbIKn
KpuTepues (npm (ymeHue)
HeobxoammMocTu) nepcoHana
y
OueHka AHanus:
i - 3HaHWK;
Aeuu/Ta sHakn HaBbIKOB; n
1 HaBbIKOB ;
- onbiTa
H CocraBuTb
TlocTaTouHO er N nporpaNMy
noaxoauT? obyueHus/
HacTaBHUYECTBA
Oa
PDCA
YcTaHOBMNEHHbIE Mpusnekarsb
KpUTEpUHU, ayautopa-
OCHOBaHHble cneyuanucta
Ha pucke UM TEXHUYECKOTO
aKcnepTa

—

CocTaBuTb

o nporpammy

Oa

pasBuTUs
ayauTopa

YooBn €TBOpAET 1

HepocTtatku
onpeneneHbl?

Na

CocraBuTb
nporpammy
oby4eHus

NoBbILLEHNE
kBanudukaumumn?

Her

PDCA

PucyHok C.1 — Mpumep Gnok-cxeMbl Npoliecca Ans onpeaeneHns U nogaepkaHnus KOMNeTeHTHOCTH
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Mpunoxexune D
(cnpaBo4HoOe)

Heo6xoaumble NM4HbIe KayecTBa

BAXXHO — [laHHOe npunoxeHue cnpaBo4HOE ¥ He NpeHas3HavYeHo Ans NpYMMeHeHWs B kKadyecTBe TpeboBaHUi.

[Mpumepbl NNYHBIX KaYECTB, KOTOPbIE BaXXHbI A5 COTPYAHUKOB, Y4acTBYOLLUX B 4EATENBHOCTY NO cepTudunkaumumn
no60oro TMNa CMCTEMbI MEHE)XKMEHTA, OXapaKTepM30BaHbl criegytoLmm obpasom:

a) HpPaBCTBEHHOCTb, T. €. CNPaBeANNBOCTb, MPaBANBOCTb, UCKPEHHOCTb, YECTHOCTb U COEPXKAaHHOCTb;

b) OTKpBITOCTb, T. €. FOTOBHOCTb PACCMOTPETL aNlbTEPHATUBHBIE MAEW NN TOYUKU 3PEHNUS;

C) AUNOMATUYHOCTb, T. €. TAKTUYHOCTb B OBLLEHWNM C NI0ABMU;

d) cnocobHoCTb COBMECTHO paboTaTb, T. €. 3pdheKTMBHO B3aMMOAENCTBOBATL C APYTMMU;

e) HabntogaTenbHOCTb, T. €. aKTUBHOE OCO3HAHWE TOro, YTO MPONCXOANT BOKPYT;

f) MpoHMUAaTENbHOCTb, T. €. UHCTUHKTMBHO NOHMMaTb 1 pa3bnpaTbCcs B CUTyaumsx;

g) Pa3HOCTOPOHHOCTb, T. €. CMOCOBHOCTL afanTMpoBaTLCS K Pa3NNYHbIM CUTYaLUSM;

h) HacToM4MBOCTb, T. €. CTOMKOCTb M OPUEHTUPOBAHHOCTbL Ha AOCTUXEHUE Lienu;

i) pewmnTenbHOCTb, T. €. MPUHATE CBOEBPEMEHHBIX PELLUEHWIN, OCHOBAHHbIX Ha PACCYXAEHWSAX U aHannse;

j) camocTosATeNbHOCTb, T. €. CNOCOBHOCTL AENCTBOBATbL M paboTaTe HE3aBUCKMO;

k) npodeccrnoHanunam, T. e. BEXNUBOCTb, JOOPOCOBECTHOCTb, AEOBOE NOBeAeHWe Ha paboyem MecTe;

[) cmMenocTb, T. e. TOTOBHOCTb AENCTBOBaTb OTBETCTBEHHO M 3TUYHO, AdXe eCrnn 3TN AeNCTBUS MOTYT ObITb Henony-
NSAPHBLIMU U MHOTAA MOTYT MPUBECTMN K Pa3HOrNacuam 1 KOHIMKTaMm;

M) OpPraHM30BaHHOCTb, T. €. 3PP eKTUBHOE yNpaBneHne BpeMeHeM, pacCTaHOBKa NMPUOPUTETOB, MIaHMPOBaHNE 1
pesynbTaTUBHOCTb.

OnpepaerneHne NUYHbIX Ka4eCTB HOCUT CUTYaUMOHHBIN XapakTep, 1 cnabble mecta MOryT NposiBMATLCA TOMNbKO B
onpeaeneHHOM KOHTEKCTe.

OpraHy no ceptudmkaumm cnegyeT NPUHATL Hagnexalue mepbl A4ns noboro BeIABMEHHOro crnaboro mecra, KOTo-
poe oTpuLaTenbHO Cka3biBaeTCA Ha AeATENbHOCTU N0 cepTudunkauum.

MpunoxeHue E
(cnpaBo4Hoe)

Mpouecc ayauTa TpeTben CTOPOHON U cepTudmrkaumnm

BAXXHO — [JaHHOe npunoXeHne cnpaBO4YHOE 1 He NpeHa3Ha4vYeHo Ans NpMMeHeHUs B kadecTBe TpeboBaHMIA.

PucyHok E.1 npeactaBnsieT TunnyHyto 6rnok-cxemy npouecca. Moryt npoBognTbCca Apyrue encTeus No ayanTy,
HanpyvMep aHanu3 JOKyMeHTauun 1 cneumarnbHble ayauTbl. [1ns yCBOEHMS pas3HuLbl MEXAY LIMKITOM ayanTa 1 LUKITOM cep-
Tndpmkaumm cm. 9.1.1.219.3.2.2.
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PelueHune no ntoram nepBu4HOro
cepTudmkaLmoHHoro ayauta/ Cpok cepTuchukaumm
pecepTuduKkaumumn

3-roAnYHbIN LMKN cepTudmkaumm

TeKyLLlVIe WHCMNEKUMOHHbIe MeponpuaTusa

WNHCNeKUMOHHbIe KOHTPOMNK PecepTudmkaums
1-bIfl UHCNEKLMOHHBI KOHTPOIb
3:?;:::""&@3:T MepBuynasn npoBoauTcs Yepes 12 mec. o ['Yel:i[;%:ﬁg;gum
cepTucdukaumsa nocne aTana 2 ayauta,

cemet)MKaumo a 3arem no KpatheIh vepe 1 pas 3aKaH4MBaroTCA A0 OKOHYaHMA

B rof, cpoka cepTudrkalmm
O6meH nHopmauven )
MEXqy 3aKazumkom MonGop un HasHaueHne -
1 opraHom KOMMNETEHTHOW rpynbl O6MeH MHdOpMaLMen Mexay 3aKas4nkoM 1 OpraHoM Mo cepTudmkaLmumn
o cepTucuKaLmm Ha aTan 1 ayauta (HanpumMep, nameHeHne obnacTn); onpeaenuTb TpebyeTcs N BHECTN
V3MeHeHVsi B nporpamMmy ayauta

1 !

Axanus
3a59BKU MnaH Ha aTan 1
ayguTa
Ha cepTumKaLmio YA MnanmuposaHme
pecepTudrKaLMOHHOrO
* ayguTa
OnpepneneHve obnacTew, \ *
BbI3bIBaOLLUNX COMHEHME MposeaeHne
1 3anpoc AOMONHNTENLHON atana 1 ayaura
MHopmaLmmn .
cpopmau YTBEpXKAeHVe NporpaMmMbl ayAuTa 1 B3auMOLENCTBME C 3aKasumkoM
(ecnv npumMeHnmMo) *
* Paspeluexve
COMHEHMUI
Paspabotka nnaHa no atany 1 ayauta ¥
(nporpammel) ayauTta (€cnm npumMeHnMo)
* * YTBepXaeHve/HasHauyeHe KOMMNETEHTHOW ayANTOPCKOM rpynmbl
MpepnoxeHue YTBepxaeHne/
cepTudukaLmm HasHaueHne
v noateepxaeHne KOMMNETEHTHOMN *
nporpaMmbl ayauta Tpynnbl Ha aTan 2
ayguta * {
3 * Mnan Mnax
——— . .
. nzlp(()a::”é)z ON’I);:HHe Ha VHCNEKLMOHHBbIN Ha pecepTUdMKaLIMOHHBIN
Y P MnaH Ha aTtan 2 KOHTpOINb ayaut
OTHOLLEHUSI ayauTa(os)
no cepTudukaumumn Y * *
* MpoBeneHve MpoBepeHve
VHCNEKLMOHHOro pecepTUdUKaLMOHHOTO(bIX)
MposeneHve atana 2 KOHTpOnst aypura(oB)
ayauTa(os) * *
Pigﬂiﬁﬁ:;e PaspelleHne CoMHeHni
Paspewenmne Mo pecepTUdUKaLMoHHOMY
COMHEHUI N0 VHCNEKLUMOHHOMY
KOHTpOItO ayanTy
ro aTany 2 ayauTa P (ecnu NpUMEeHNMO)
(ecnm npumMeHMo) (ecrv npumeHnmo)
3aknoueHre 3aknoueHne
1O UTOraM 10 UTOraM 3akroyeHre no ntoram
ecepTUdrKaLMOHHOrO
nepsn4HOro VHCNEKLMOHHOro pecep g) MTg
CepTUDUKALIMOHHOTO KOHTponSs YA
ayouta
MpuHatne HesaBucumbliin
P! e3aBucl MpuHaTre
peLueHust aHanm3 (oLeHka) eLEHIS:
0 NepBUYHOM cepTudmKalum p
0 pecepTuduKaLmm
cepTucrKkaumm (ecnm Tpebyetcs)
Mpenoctaenexve
[IOKyMEHTOB NepPBUYHOIA Mpenocrasnexune
cepTudukaumm n Bolaada AOKYMEHTOB
cepTucmkata pecepTucukaummn
1 BblAa4a ceptudmkara
V v

yTBep[J,VITb nnun cornacosartb NporpaMmmy ayonuta un HeOGXOIJVIMbIVI I'IOCJ'IE,ELyPOLIJ,VIl;I ayauT U NHCNEKUMOHHbIe
MeponpuATUSA, BKITOYast YacToTy U NPOAOIMKUTENBHOCTb.
Taioke BO BHUMaHWE AOIMKHbI 6bITb NPUHATLI CneuuanbHble ayanTbl

PucyHok E.1 — TunnyHas 6nok-cxema npouecca ayanta TpeTben CTOPOHOW 1 cepTudpmkaumm
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Mpunoxexne F
(cnpaBo4HoOe)

PaccmoTtpeHue nporpaMmbl, 0651acTM UM NfaHa ayauta

BAXXHO — [JaHHOe npuroXxeHue cnpaBo4YHOE 1 He NpeaHa3Ha4YeHo Ans NnpMMeHeHus B kadecTBe TpeboBaHuIA.
F.1 OGwee

[aHHOe npunoXxeHne BKNOYaET B cebs nepedeHb MNyHKTOB, KOTOPbIE OpraH No cepTudmkaunm MoXeT NPUHSATbL BO
BHUMaHMe npu pa3pa60TKe M aHanumae nporpamMmmebl, obnactv nnv nnaHa ayguTa.

F.2 lMepeyeHb NyHKTOB AN paCCMOTPEHUA

MepeyeHb BkMoYaeT B cebs cnepytoLlee:

a) 0bbeM U1 CNOXHOCTb CUCTEMbI MEHEI)KMEHTA 3aKa3yuka;

b) npoaykuwmio n npouecchl (B TOM Ynucne ycnyru);

C) pasmMep opraHv3aLun 3aKa3ynka;

d) nnowagku, noanexaiume ayauTy;

e) S3blK OpraHn3aumm 3aKkasqmka u pa3roBOPHbIN U MUCbMEHHbIN S3bIKK;

f) TpeboBaHWsa oTpacnv unu cucTeMbl perynmpoBaHuns;

g) 3aKka34yuk n TpeboBaHNs U OXXUAAHNS ero KIMEHTOB;

h) 4Mcno n NpPoaOMKNTENBHOCTL CMEH;

i) Bpemsi Ha ayauT, Tpebyemoe ANns Kaxaon ayauTopcKon AeATENbHOCTY;

j) KOMNETEHTHOCTb KaX40ro YneHa ayaMTopCKOM rpynnbl;

k) HeobxoaMmoCTb NPOBeAEHMS ayanTa BpEMEHHbIX MNOLWaaok;

I) pesynbTaThl aTana 1 ayauta unu niobbix Apyrnx npeabiayLwmnx npoBepoK;

m) pe3ynbTaTbl APYrMX MHCMEKLMOHHBIX MEPONPUATUN;

N) NPOAEMOHCTPUPOBAHHbIV YPOBEHb PE3YNbTATUBHOCTM CUCTEMbI MEHEOXKMEHTA;

0) MpaBo Ha BbIOOPOYHYIO NPOBEPKY;

p) anoObl KIIMEHTOB;

q) *anobbl, NOCTyNUBLLWE B OpraH no cepTudunkaummn Ha 3akasqmnKos;

r) KOMBMHMPOBAHHbIE, UHTETPUPOBAHHbIE NI COBMECTHbIE ayaAUThI;

S) M3MeHeHUs B CTPYKType, NpoAyKLMM, NpoLieccax Unm cucTeMe MeHeXXMeHTa 3aka3uuka;

t) nameHeHus B TpeboBaHMAX cepTudMKaLny;

U) M3MeHeHUs B MPaBoOBbIX TpeboBaHUsIX;

V) v3MeHeHus B TpeboBaHMAX akkpeaMTaumu;

W) PUCK M CITOXKHOCTb;

X) AaHHble 06 opraHM3aLnoHHON AeATeNbHOCTH (Hanpumep, ypoBeHb AeeKTOB, KIoyeBble nokasarenn addek-
TUBHOCTU AaHHbIX (KPI) 1 T. 4.);

y) y4acTue 3aMHTepecoBaHHbIX CTOPOH;

Z) vHopMauwms, NonyYyeHHas B Xo4e NpeAbiayLIMX ayanToBs.
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MpunoxeHue A
(cnpaBo4Hoe)

CBepeHNsA 0 COOTBETCTBUM CCbINTOYHbIX MeXAYHapoAHbIX CTaHAAPTOB
CCbITOYHbIM HauMOHanbHbIM cTaHgapTam Poccuinckon Pegepaumnm
(v penCTBYOLWMM B 3TOM KavyecTBe MEXrocy4apCTBEHHbIM cTaHAapTam)

Ta6bnwunua OAA

0O6o3HaYeHne CCbIfIoYHOro CrteneHb
O603HaveHWe M HaMeHOBaHWE COOTBETCTBYHOLLENO HALMOHArLHOMO CTaHhapTa
MeXAyHapoOHoro cTaHgapTa | COOTBETCTBUS
NCO 9000:2005 IDT [OCT P MCO 9000—2008 «Cuctembl MeHemKMeHTa KadecTBa.

OCHOBHbIE MONOXEHNS U cnoBapb»

MCO/M3K 17000:2004

*

* COOTBETCTBYHOLLMI HALMOHANbHbIA CTaHAapT OTCyTCTBYET. [10 ero yTBepXXaeHUsa peKoMeHAYyeTCs UCMonb30BaTh
nepeBo/ Ha PYCCKUI A3bIK JaHHOTO MeXAyHapoaHoro ctaHaapTa. MNepeBoa AaHHOro MeXayHapoaHOro cTaHaapTa Ha-
xoauTcs B PegepanbHOM MHEPOPMAaLMOHHOM DOHAE TEXHNYECKUX PErNaMeEHTOB 1 CTaH4APTOB.

MpwnmeyaHune—B HacTosAwel Tabnuvue MCNoNb30BaHO creaytollee ycroBHoe 0603HayeHne CTeneHn cooT-

BETCTBUA CTAaHOAPTOB:

- IDT — ngeHTn4YHblEe CTaHOapThbI.
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Bubnuorpadus
[1] 1SO 9001 Quality management systems — Requirements (MCO 9001 CncteMbl MeHegKMeHTa Ka-
yecTtBa. TpeboBaHus)*
[2] 1SO 10002 Quality management — Customer satisfaction — Guidelines for complaints handling in

organizations (MCO 10002 MeHeOXMeHT KayecTBa. YOOBNETBOPEHHOCTb NOTpebuTe-
nen. PykoBoacTBO Mo paboTe C NpeTeH3nsMy B opraHnsaumsix)*

[3] 1ISO 14001 Environmental management systems — Requirements with guidance for use
(MCO 14001 Cuctembl IKONOrMYECKOro MeHeAXkKMeHTa. TpeboBaHUsi 1 pyKOBOACTBO MO
NpUMeHeHuto)*

[4] ISO 19011 Guidelines for quality and/or environmental management systems auditing (MCO 19011

PykoBogsiLme ykazaHus o ayamTy CUCTEM MEHE)KMEHTa KadecTBa U/Unn CUCTEM 3KO-
NIOrMYeCcKoro MeHeXMeHTa)*

[5] ISO/IEC 17030 Conformity assessment — General requirements for third-party marks of conformity
(MCO/M3K 17030 OueHka cooTBeTcTBUA. ObLLME TpeboBaHMSA K 3HaKaM COOTBETCTBUS
TpeTbeln CTOPOHbI)*

[6] ISO/IEC Guide 28:2004 Conformity assessment — Guidance on a third-party certification system for products
(MCO/M3K 28:2004 OueHka cooTBeTCTBUS. PykoBOACTBO MO cucteme cepTudmkaumm
npoayKUMun TpeTbelr CTOPOHON)*

[7] I1ISO/TS 22003 Food safety management systems — Requirements for bodies providing audit and
certification of food safety management systems
[8] ISO/IEC 27006 Information technology — Security techniques — Requirements for bodies providing

audit and certification of information security management systems

* OdhnumansHbI NepeBoa dToro ctaHgapTa Haxogutes B PegepanbHOM MHPOPMALMOHHOM (hOHAE TEXHUYECKUX
pernaMmeHToB 1 CTaH4apTOB.
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rFOCT P NICO/MIK 17021—2012

YK 001.4:658.562.014:006.354 OKC 03.120.20 T59 OKCTY 0025

KntoueBble croBa: OLEeHKa COOTBETCTBUA, Tpe6OBaHI/1$|, aygur, CepTMd)I/lKaLI,I/Iﬂ, opraH no CepTI/Id)I/IKaLI,MI/I,
cucreMa MeHempKMeHTa
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