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systems — Fundamentals and vocabulary (CucteMbl MeHegxmeHTa kavecTBa. OCHOBHbIE NMOMOXEHUS U CrO-
Bapb)

HacTtosawmin ctTaHaapT NoAroToBneH Ha ocHoBe npuMmeHerns FTOCT P MCO 9000—2008

6 BBEJEH BIMEPBbIE

UHgpopmauyusi o seedeHuu 8 delicmeaue (MpekpaweHuu delicmeusi) Hacmosiue20 cmaHOapma rybriukyem-
cs 8 yka3amerne «HauyuoHarnbHble cmaHOapmbiy.
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B Poccuiickon ®eaepauum HacTosLWmMIA CTaHAapT He MOXET ObiTb MOMHOCTBI UMM YaCcTUYHO BOCMPOU3-
BELIEH, TUPAXXMPOBAH M pPacnpoCTpaHeH B kavyecTBe ouumnansHoro n3ganns 6es paspeleHus GegepanbHoro
areHTCcTBa N0 TEXHNYECKOMY PerynmpoBaHuio U METPONOrum
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BBeneHue
O6Lwure NnonoxeHus

CewmelictBo cTaHgapToB ISO 9000, nepeuncneHHbIX Hke, Obino pa3paboTaHo C Lenblo Oka3aHUs MOMOLLIM
OopraHu3aLumsmM BCexX BULAOB M pa3aMepoB Mpu BHEAPEHUN 1 0becneveHnn PyHKLMOHMPOBaHWSA 3¢phEKTUBHbBIX CUC-
TEM MEHe)KMEHTa KayecTBa:

- 1ISO 9000 onuncbIBaeT OCHOBHbIE NOMOXEHUS CUCTEM MEHEOXKMEHTA Ka4eCcTBa U yCTaHaBNMBAET TEPMUHO-
Norunto Ans CACTEM MEHEI)KMEHTAa Ka4ecTBa;

- 1SO 9001 yctaHaBnueaeT TpeboBaHNA K CUCTEMaM MEHE)KMEHTa KayecTBa Ans TexX Criyyaes, Koraa
opraHm3aums JOMmKHa NPOAEMOHCTPYPOBaTL BO3MOXHOCTb M3roTaBNMBaTh NPOAYKLUMI0, OTBEYatoLLYyo TpeboBaHm-
SIM NOTPEOUTENEN 1 YCTAHOBIEHHLIM K HEW 00513aTeNbHBIM TPEOOBaHMSAM, U HAaNpaBneH Ha NOBLILLEHWE YA0BMNET-
BOPEHHOCTW NOTpeduTene;

- 1SO 9004 copepxut pekoMeHaaLmMmn no NoBbILLEHNIO PE3YTbTAaTUBHOCTU U 3PEKTUBHOCTM CUCTEMBI Me-
He)KMeHTa kayecTBa U NpegHa3Ha4veH ans ynydlleHns 0esTeNlbHOCTM OpraHn3aLmmn 1 NoBbILLEHNS Y4OBNETBO-
PEHHOCTW NOTpedbuTenen n opyrnx 3auHTEPECOBaHHbIX CTOPOH;

ISO 19011 copoepxnT MeToaNYECKME YKa3aHUs NO MPOBEAEHMNIO ayanTa (NMPOBEPKM) CUCTEM MEHEKMEHTA
KayecTBa 1 OXpaHbl OKpyXXatoLLel cpefbl.

[aHHbIN KOMMNEKC CTaH4APTOB Ha CUCTEMbl MEHEXKMEHTa KadeCcTBa NpeAHa3HayveH aAns ynyJlleHus B3a-
MMOMOHMMaHWS B HALMOHANBHOM U MEXAYHAPOOHON TOProBne.

MpUHUMNbI MeHeAXXMEHTa KavyecTBa

YcnelHoe pykoBOACTBO opraHm3auneit n ee (oyHKUMOHMPOBaHWe obecnevmBatoTcs nyTeM ee cuctematu-
YeCKOro 1 Npo3paYHOro yrnpaerneHus. Ycnex MoXeT ObITb JOCTUIHYT B pe3ynbTaTe BHEAPEHMS U NOAAEPKaHNS B
paboyem COCTOSIHUM CUCTEMbI MEHE)KMEHTA KayecTBa, pa3apaboTaHHOM A1 MOCTOSAHHOIO YIyyLleHns AesTenb-
HOCTW C y4eTOM NOTpeBHOCTEN BCEX 3aMHTEPECOBAHHbLIX CTOPOH. YNpaBneHve opraHusaumnen noMnMmMo MeHeax-
MEeHTa Ka4yecTBa BKItoHaeT B cebs Takke 1 Opyrne acnekTbl MEHEXKMEHTA.

CnegytoLme BoCEMb NPUHLUMUMOB MEHEKMEHTA Ka4YecTBa ObIny onpeferneHsb! ANs Toro, YTobbl BeicLLee
PYKOBOACTBO MOF0 MPUMEHSATb UX NS YIyYLIeHUsA AeATeNbHOCTM OpraHu3aLmu.

a) OpueHTauus Ha noTpe6uTens

OpraHu3saLmm 3aBucsaT oT CBOMX NOTpebuTenen n NnosToMy SOSPKHbLI MOHUMATbL UX TEKyLLME 1 ByayLimne no-
TpebHOCTK, BbINOMHATL NX TPEO6OBaHMSA U CTPEMUTLCS NPEB3ONTN UX OXXMAAHWS.

b) NupepcTBO pykoBOgUTENSA

PykoBoauTenu obecneynBaloT e4MHCTBO Lienn 1 HanpaBrneHus AeaTenbHOCTM opraHnsauun. im cnegyet
co3faBaTb U NOAAEPXKMBATL BHYTPEHHIOK Cpealy, B KOTOPON paboTHUKM MOTYT ObiTb NOMIHOCTLIO BOBIEYEHb! B
peLleHre 3aaa4d opraHmM3aumm.

c) BoBneuyeHune paboTHMKOB

PaboTHWKM BCeX ypOBHEN COCTaBMSAOT OCHOBY OpraHmn3auum, No3TOMy KX MOSIHOE BOBIIEYEHUNE B peELLEHME
3aga4y AaeT BO3MOXXHOCTb OpraHn3aLmm ¢ Bbiro4omn NCNofb30oBaTh MX CMOCOOHOCTH.

d) NMpoueccHbIN noaxon

YKenaembin pesynbTat gocturaetcs apdeKTMBHEE, Koraa AeATENbHOCTHIO 1 COOTBETCTBYHOLLMMN pecypca-
MW yNpaBnsoT Kak NpoLEeCCOM.

e) CucteMHbIi NOAXOA K MEHEMKMEHTY

BbisiBneHve, NOHUMaHWe U MEHEPKMEHT B3aMMOCBSI3aHHbIX MPOLLECCOB Kak CUCTEMbI COAENCTBYIOT MOBbI-
LLIEHMIO pe3yNnbTaTUBHOCTU 1 3¢phEKTMBHOCTM OpraHmM3aLum Npu AOCTUXXEHWM ee LieNnen.

f) MocTosiHHOE ynyullueHune

lMocTosiHHOE ynyuLleHe 4eATENbHOCT OpraH13aLmm B LLerioM CriedyeT paccMaTpuBaTh Kak ee HEU3MEH-
Hyt0 Lenb.

g) MpuHATHe peleHUit, oCHOBaHHOE Ha (hakTax

O peKTUBHbIE pELLEHMS [OIMKHBI OCHOBLIBATLCSA HA aHanm3e AaHHbIX U HopMaLni.

h) B3anumMoBbIrogHble OTHOLUEHUS C NOCTaBLMKaMK1

OpraHu3auusi n ee NOCTaBLUMKN B3aUMO3aBUCKMbI, MOSTOMY OTHOLLIEHUS] B3AWMHOW BbIrO4bl NMOBLILLAKT CMO-
COBHOCTb 06ENX CTOPOH CO34aBaTb LIEHHOCTM.

OTM BOCEMb NPUHLUUMNOB MEHEMXXMEHTA KavyecTBa ObInn B3ATbI 32 OCHOBY Npw pa3paboTKe cTaH4apToB Ha
CUCTEMbl MEHEAXKMEHTA Ka4yeCcTBa, BXoAsALLMX B ceMencTBo ctaHgapTos ISO 9000.
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M E X TocypnpAPC CT BEUHH HUBM®W CTAHAAPT

CUCTEMbI MEHEI)KMEHTA KAYECTBA
OcCHOBHbIE MONoXeHus 1 croBapb

Quality management systems.
Fundamentals and vocabulary

OaTta BBegeHusa — 2013—01—01

1 O6nacTtb NnpMMeHeHus

HacTosimnii ctaHaapT ycTaHaBNMBaET OCHOBHbIE MOMOXEHWS CUCTEM MEHEPKMEHTA KaYeCTBa, ABMNSHOLLMX-
cs 06bekToM cTaHgapToB cemeincTsa ISO 9000, n onpegensieT COOTBETCTBYIOLLME TEPMUHDI.

HacTtosawmin ctTaHgapT MOXET UCMONb30BaTbCA:

a) opraHM3auusimm, CTPEMALLMMUCA 0OUTbCS NperMyLLECTBA NOCPEACTBOM BHEAPEHNS CUCTEMbl MEHEIXK-
MeHTa Ka4ecTBa;

b) opraHmsaumamu, KOTopble XOTAT ObITb YBEPEHHBLIMY B TOM, YTO UX 3afaHHble TpeboBaHMs K NpoayKLmMK
OyayT BbINOMHEHbI NOCTaBLLMKaMK;

C) NONb30BaTENSAMU NMPOAYKLINN;

d) Temu, KTO 3aMHTEPECOBAH B €4UHOM NMOHUMaHUM TEPMUHONOMMW, MPUMEHSAEMOW B MEHEIPKMEHTE Kaye-
cTBa (HanpvMep, NOCTaBLLMKKX, NOTPEOUTENN, pErnaMmeHT1pYoLLMe OpraHbl);

€) TEMU CTOPOHaMW, BHYTPEHHUMW UM BHELLUHMMM MO OTHOLLEHMIO K OpPraHn3aLum, KOTopble OLeHUBaOT
CMCTEMY MEeHe)KMeHTa KadecTBa Unm NpoBepsitoT ee Ha cooTBeTCTBUe TpebosaHusam ISO 9001 (Hanpumep, ayau-
TOpbI, pErnaMmeHTVpyIoLLMe OpraHbl, opraHbl No cepTudukaumm/perncTpanmm);

f) Temy cTOpoHaMK, BHYTPEHHUMM UM BHELLHUMM MO OTHOLLIEHMIO K OpraHm3aLum, KOTopble KOHCYMNbTUPYHOT
UM NPoBOAAT 06yYeHMe MO CUCTEME MEHEMKMEHTA KayecTBa AN JaHHOWM opraHu3aLuu;

g) pa3paboTunkamu COOTBETCTBYHOLLMX CTAHAAPTOB.

2 OCHOBHbI€ NOJIOXXEeHUsA CUCTEM MEeHeA)XKMeHTa KayecTBa

2.1 ObocHoBaHMe HEOOXOAMMOCTU CUCTEM MeHeAXKMeHTa KayecTBa

CucTeMbl MEHEKMEHTA KAYECTBA MOIYT COAECTBOBaTb OPraHn3aLysivM B MOBbILLEHWN YAOBNETBOPEHHOCTU
notpebutenen.

MoTpebutensm Heobxoanma NPOAYKLUS, XapakTEPUCTUKM KOTOPOI YAOBINETBOPSIIOT UX NOTPEBGHOCTAM U
OXnaaHMAM. ATV NOTPEBHOCTU 1 0XKMAAHWS, KaK MPaBuIlo, OTpaXKatoTCs B cneumdmKaLmm Ha NpoayKLmMo U 0O6bIMHO
cuuTaroTcsa TpeboBaHnaMM NoTpebuTenei. TpeboBaHUst MOTYT ObITb YCTAHOBEHbLI NOTPEOUTENEM B KOHTPAKTE UK
onpeaeneHbl camol opraHusaumeit. B niobom cryyae npuemnemocTb NpoayKLnM B KOHEYHOM CHETE yYCTaHaBN-
BaeT noTpebuTtens. MockonbKy NOTPEGHOCTM 1 OXXMAAHUS NOTPEOUTENEN MEHSIHOTCS, @ OpraHM3aLmMm NOMUMO 3TOrO
NCMbITbIBAOT AaBneHne, 00yCNoBNEeHHOE KOHKYPEHLUMENR N TEXHUYECKUM NPOrPEeCcCOM, OHU AOMKHbI MOCTOSIHHO
COBEPLUEHCTBOBATL CBOK MPOAYKLIMIO 1 CBOM NPOLIECCH.

BHeapeHue cuctem MeHepkKMeHTa kayecTBa NobyxaaeT opraHM3aLmm aHanmampoBaTb TpeboBaHNs NoTpe-
buteneii, onpeaensiTe NPOLECCHI, CNOCOOCTBYHOLME CO3AaHMI0 NPOAYKLMM, NMPpUeMnemMol Ans notpebutenen, a
TakkKe NnoaaepXkmBaTh 3TW NPoLecchl B yNpaBnisieMoM COCTOSHUM. CUCTEMa MEHEXKMEHTA Ka4ecTBa MOXKeET ObITb

U3paHue ochuumnansHoe
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OCHOBOW MOCTOSIHHOIO YIy4LLEHWUS], CNIOCOOCTBYHOLLEN YBENUYEHNIO NOBBILLEHNS YAOBNIETBOPEHHOCTU KaK NOTpe-
butenen, Tak u Apyrux 3aMHTEPECOBaHHbIX CTOPOH. BHeapeHWe aaHHON cuctembl obecneunBaeT OpraHmM3aLmio u
noTpebuTenen yBepeHHOCTLIO B €€ CNOCOBHOCTU NOCTaBNSATb NPOAYKLMIO, MONHOCTHI0 COOTBETCTBYHOLLYYIO Tpebo-
BaHUSIM.

2.2 TpeboBaHuA K cucTteMam MeHegKMEHTa KauecTBa U Tpe6oBaHMA K NPOAYKUUN

Cemericteo ctaHgapTtoB ISO 9000 npoBoauT pasnuyne mexay TpeboBaHUSMM K cUCTEMaM MeHeXKMeHTa
KadecTBa 1 TpeboBaHNSAMM K MPOAYKLNN.

TpeboBaHUA k cMcTeMam MeHeMKMeHTa kadecTBa ycTaHoBneHbl B ISO 9001 v saBnatoTcs 06LWmMM 1 npume-
HUMbIMU K OpraHn3auusam B NHobbIX CEKTOpax MPOMbILLIIEHHOCTM UM S3KOHOMUMKIN HE3aBUCUMO OT KaTeropum npo-
aykumn. 1ISO 9001 He ycTaHaBnmBaeT TpeboBaHWUI K NPOAYKLMK.

TpeboBaHuWs K NPOAYKLMM MOTYT ObITb YCTAHOBIEHbI NOTPEOUTENAMN MW OpraHu3aLmen, UICXOAa 13 Npea-
nornaraemMbix 3anpocoB NoTpebuTenen nnm TpeboBaHNi TEXHNYECKNX pernameHToB. TpeboBaHust K NPOAYKLUMN 1 B
psAe cry4vaeB Takke K CBA3aHHbIM C Hel npoueccam MOryT BbITb yCTaHOBMEHbI B TEXHNYECKUX YCITOBUSX, CTaH-
AapTax Ha NPOoAyKUMIo, CTaHAapTax Ha MPOLLEeCChbl, KOHTPaKTHbLIX COrnaLleHnsX 1 pernaMmeHTax.

2.3 Mopaxop k pazpaboTke U BHEQPEHUIO CUCTEMbI MEHeAKMEHTa KayecTBa

Moaxop k pa3paboTke U BHEAPEHUIO CUCTEMbI MEHEAXXMEHTA KAa4eCTBa COCTOUT N3 HECKOMbKUX CTYNEHEN,
BKITIOYaloLLKMX B cebsi:

a) onpepeneHve NoTpebHOCTeN 1 oXnaaHui noTpedbuTenen, a Takke Opyrx 3aMHTEPEeCOBaHHbIX CTOPOH;

b) paspaboTky nonuUTVKM 1 Liener opraHnsaLmm B 06nactu ka4ecTsa;

C) onpefeneHune NpoLeccoB 1 OTBETCTBEHHOCTU, HEOOXOAUMBIX AN AOCTVXEHMS Lienen B obnacTtu kave-
CTBa;

d) onpegeneHne Heob6xoaMMbIX pecypcoB 1 obecneyeHne nvy Ans AOCTUXKEHNS Liener B 06nactu kaye-
CTBa;

€) paspaboTky METOA0B AMNst UBMEPEHMNS PE3YNbTaTUBHOCTM U 9(EKTUBHOCTI KaXK40ro NpoLecca;

f) npyMeHeHre pe3ynbTaToB 3TMX U3MEPEHWI AN ONpeaeneHnst pe3ynbTaTUBHOCTY N 3PEEKTUBHOCTU Kax-
[oro npouecca;

g) onpegeneHve CpeacTs, HEOOXoAMMbIX AN NPeayNPeXO4eHNss HECOOTBETCTBUIN 1 YCTPAHEHWS UX NPUYKH;

h) pazpaboTky 1 npyMeHeHne npoLiecca NOCTOSIHHOIO YNyYLLIEHNS CUCTEMbI MEHEKMEHTA KavecTBa.

Takoli nogxon Takke NPUMEHSIOT AN nogaepkaHns B paboyem COCTOSAHUN U YNyYLLEHNS BHEAPEHHOMN
CUCTEMbI MEHE)KMEHTa KayecTsa.

OpraHusauus, NpMMeHsoLWas yKkasaHHbIN Bbllle NoAX0o4, CO34aeT YyBEPEHHOCTb B BO3MOXHOCTSX CBOUX
MPOLIECCOB M Ka4ecTBe CBOEW NPOAYKUMM, a Takke obecrneunBaeT OCHOBY AN MOCTOSAHHOTO yryylleHus. 31o
MOXET NMPUBECTY K MOBbILLEHNIO YA0BNETBOPEHHOCTUN NOTPEebUTENeN 1 ApYrMx 3auHTepPeCcoBaHHbIX CTOPOH M ycne-
Xy OpraHusaLmu.

2.4 MpoueccHbIN noaxon

JTiobas geaTenbHOCTb, B KOTOPOW MCNOMb3YTCA pecypchbl Ans npeobpa3oBaHns BXOAOB B BbIXO4bl, MOXET
paccMaTpmBaTbCs Kak npoLecc.

[nsa Toro 4to6bI pe3ynbTaTMBHO PYHKLMOHMPOBATb, OpPraHM3aLms OMMKHa OnpeaensaTh N OCYyLLEeCTBNATb
MEHEeKMEHT MHOTOUMNCIIEHHbIX B3aUMOCBSA3aHHbIX M B3aMOAENCTBYOLMX NPOLLeCcCcoB. HacTo BbIX04 OQHOMO
npoLiecca sBnseTcs HenocpeacTBEHHbIM BXOA40M criefytolero. Cuctematmnyeckoe onpegeneHne n MEHeKMEHT
NpOoLLEeCcCcoB, NPUMEHSIEMbIX OpraHM3aLmen, 1 0COBeHHO B3auMOOeNCTBUE 3TUX MPOLLECCOB MOMyT paccMaTpuBaTh-
CS1 KaK «MPOLECCHbIN NOAXoa».

HasHaueHune HacTosLwero ctaHgapta — nobyxaaTtb K NPUHATUIO NPOLLECCHOMO Noaxoaa K MEHEXXMEHTY
opraHvsaumun.

PucyHoK 1 unniocTpypyeT OCHOBaHHYHO Ha NPOLIECCHOM NoAXoA4e CUCTEMY MEHEXXMeEHTa Ka4ecTBa, Onu-
caHHyto B ceMelictBe cTaHaapToB ISO 9000. Ha Hem nokasaHo, YTO 3aMHTEPECOBaHHbIE CTOPOHLI UIPatoT CyLLie-
CTBEHHYIO POfib B MPEAOCTaBNEHUN OpraHM3aLm BXOAHbIX aHHbIX. HabniogeHve 3a yaoBNeTBOPEHHOCTbLIO 3a-
WHTEPECOBaHHbIX CTOPOH TPeOyeT OLIEHKM MHAOPMAaLMK, KacaroLLENCs BOCNPUATAS 3anHTEPECOBaHHbIMW CTOPOHa-
MM CTEMEHU BbINOSTHEHNA NX NOTPeBHOCTEN 1 oXXnaaHuii. Mogenb, NpuBeAeHHas Ha PUCYHKe 1, He MOKa3biBaeT
npoLiecchbl Ha AeTarnbHOM YPOBHE.

2
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NOCTOAHHOE YNYYLWEHUE
CUCTEMbI MEHEOXXMEHTA KAYECTBA

NOTPEBMU- NOTPEBMU-
TENM TENM
(1 OPYTUE (1 OPYTUE
3AUHTEPE- 3AUHTEPE-
COBAHHBIE | ........... OTBETCTBEHHOCTb COBAHHBIE
CTOPOHbI) PYKOBOACTBA CTOPOHbI)
WU3MEPEHMUE, Ynogne-
ME‘;Ee?CMOE;T AHANN3 ol gl TROpEH-
N YNYYLLEHUE HOCTb
TpeGo- || Bxon o nPouecce Mpoaykums |22 CA
BaHus XUZHEHHOTO LIMKNA
PORYKUMM =3

YcnoBHble 0603HaYeHus:
——» — [eATenbHOCTb, AobaBnsoLas LEHHOCTb;
sesnenas e — MOTOK MHGPOPMALIAN.

PucyHok 1 — Mopgenb cuctembl MeHeAXXMeHTa KayecTBa, OCHOBAHHOW Ha MPOLeCCHOM noaxoae

MpumedyaHune— OopmMynnpoBKN, NPUBEAEHHBIE B KPYTIbIX CKOOKax, He npumeHumsl k ISO 9001.

2.5 MonuTtuka n Lenn B o6nacTu KayecTtea

Monutnka n uenms obnacTtu kayecTBa yCTaHaBIIMBaKTCA, YTOObI CINY>XUTb OPUEHTUPOM 114 OpraHn3aunn.
OHun onpeanendroT XefnaemMble pe3yribTaTtbl U CﬂOCO6CTByPOT MCMOoJ1b30BaHUIO OpraHVI3aLl,Mel7I HeobXxoanMbIX pecyp-
COB OJ1A4 AOCTUXEHNA 3TUX pe3ynbTaToB. Monutunka B obnactu kadectBa obecnevnsaeT OCHOBY A54 paspa60TKM
M aHanmaa u,enel7| B 00nacTu kavecTBa. Lleﬂl/l B 06r1acTu kayecTBa A0SMKHbI ObITb COrnacoBaHbl C MOSUTUKON B
obnacTtu kayecTBa u CTpeMIeHnem K NOCTOAHHOMY YIy4lleHUo, a pe3ylbTaTbl OOJIKHbI ObITb N3MEPUMbIMU.
HocTtmxeHne u,ene|7| B 0611acTn KadecTBa MOXET OKa3blBaTb NO3NUTUBHOE BO3AENCTBUE HA KAYECTBO npoaykuum,
pPe3ynbTaTMBHOCTb pa60TbI n (bMHaHCOBbIe nokasaresnn u, Kak creacteme, Ha yaoBrieTBOPEHHOCTb N YBEPEHHOCTb
3anHTEepPEeCOBaAHHbIX CTOPOH.

2.6 Ponb BbICLIEro PYKOBOACTBA B CUCTEME MEHeAXKMeHTa KayecTBa

C nomoLLbo NMAepCTBa U pearbHbIX AENCTBUI BbiCLLEE PYKOBOACTBO MOXET CO34aTb 06CTaHOBKY, CNoco0-
CTBYIOLLLYHO NOSIHOMY BOBIEYEHMNI0 pabOTHUKOB 1 3hPEKTUBHOMN paboTe CUCTEMbI MEHEKMEHTa kadecTBa. [puH-
Uunbl MEHEIXKMEHTa KayecTBa MOryT UCMOMb30BaTLCS BbICLLUMM PYKOBOACTBOM Kak OCHOBA 4151 BbIMNOMHEHUSA
CBOEW ponu npu:

a) paspaboTke 1 nogaepXXaHun NONUTUKA U Lienen opraHnsaLmm B 06nactm Ka4ecTsa;

b) nonynapusayumn nonuTukK 1 Liener B obnactu kadecTsa BO BCel opraHm3aLm Ans noBblLLIEHNs 0CO3Ha-
HWs1, MOTUBALN 1 BOBMNEYEHWS NepCcoHana;

C) Op1eHTaumn BCEro nepcoHana opraHnsauyum Ha TpebosaHus noTpedutenei;

d) BHeApeHM COOTBETCTBYHOLLIMX MPOLIECCOB, MO3BOMSOLLMX BbINOMHATL TpeboBaHUs noTpebutenen n apy-
MMX 3aMHTEPECOBaHHLIX CTOPOH M AOCTUraTh Lienu B 06nactu ka4yecTsa;

€) pa3paboTke, BHeapeHUN 1 nogaepxaHnm B paboyemM COCTOAHUN pe3yrbTaTUBHOM U 3(EKTUBHON CUCTe-
Mbl MEHEXKMEHTA KayecTBa AN AOCTUXKEHUS NOCTaBNEHHbIX Lienen B 06nacTu kayecTBa;

f) obecneyeHnn HeobxoaMMbIMK pecypcamu;

g) NpoBEeAEHUN NEPUOJNYECKOr0 aHanm3a CUCTEMbl MEHEXKMEHTAa KauyecTBa;
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h) NPUHATUN peLueHnii B OTHOLLEHUW MONUTUKM U Lenen B 06racTu KayecTBa;
i) MPUHATUW PeLLEeHWI NO MepaMm YIy4yLLEeHUs CUCTEMbl MEHEPKMEHTa KayecTBa.

2.7 JokymeHTauus

2.7.1 3Ha4yeHue OOKyMeHTauum

[okymeHTauusa gaeT BO3MOXHOCTb NepegaTb CMbICH 1 NOCneaoBaTenbHOCTb AEWCTBUIA 1 CNOCOBCTBYET:

a) OOCTWDKEHMIO COOTBETCTBMS TPeOOBaHUAM NOTPEOUTENS 1 YNYyULLEHMIO KAYECTBa;

b) obecneyeHnto COOTBETCTBYIOLLEN MOATOTOBKM KaapoB;

C) NOBTOPSIEMOCTY M MPOCIEXNBAEMOCTM;

d) obecneyveHnto 0O bLEKTUBHBIX CBUAETENBCTB;

€) OLIeHNBaHWIO Pe3yNbTaTUBHOCTU U MOCTOSAHHOW MPUTOAHOCTU CUCTEMbI MEHEAXXMEHTA Ka4eCcTBa.

Pa3paboTka gOKyMeHTaLMn He JoMKHA ObITb CaMoLenbto, a AormkHa A00aBNATb LLEHHOCTb Ans €€ Nosb30-
BaTenen.

2.7.2 Buabl LOKYMEHTOB, NPMMeHSAAeMbIX B CUCTeMaX MEeHeKMeHTa KayecTBa

B cuctemax meHeakKMeHTa kayecTBa NPMMEHSIOT crieayoLme Buabl AJOKYMEHTOB:

a) AOKYMEHTbI, NPEAOCTaBIAOLLME COrNacoBaHHY MHOPMALIMIO O CUCTEME MEHEMKMEHTA KaueCTBa opra-
HU3auun, NpegHasHa4vYeHHyo Kak 45151 BHYTPEHHETO, Tak M BHELUHEro N0Nb30BaHUSA (K TakuM AOKYMEHTaM OTHOCAT-
Cs1 PyKOBOACTBA MO Ka4yecTBy);

b) AOKyMeHTbI, onMcbiBatoLWmne, Kak cMCTeMa MEHEePKMEHTa KayeCTBa NPUMEHSIETCS K KOHKPETHOW NPOAYK-
LK, NPOEKTY UMM KOHTPAKTY (K TakMM AOKYMEHTaM OTHOCATCS NlaHbl Ka4ecTBa);

C) OOKYMEHTBI, yCTaHaBnmBatLme TpeboBaHms (K TakuM JOKYMEHTaM OTHOCATCS cneyndukaumm);

d) AOKYMEHTbI, cogepalyue pekoMeHaaumMm Unmn npeanoXeHust (K TakuMm OKyMeHTaM OTHOCATCSA MeTo-
AVKW);

€) AOKYMEHTbI, coaepKaLme MHPOPMaLMio O TOM, Kak NocrnefoBaTernbHO BbINOMHATL 4ENCTBUS U NPOLECChI
(Takvne gOKyMEHTbI MOTyT BKITHOUaTb B Ce05 JOKYMEHTMPOBAHHLIE NpoLeaypbl, paboume MHCTPYKLMN N YEPTEXN);

f) LoKyMeHThI, coaepalume 00 bEKTUBHbIE CBUAETENBCTBA BbINOMIHEHHbIX AENCTBUIA UMW AOCTUTHYTBIX pe-
3ynbTaToB (K TakKUM JOKYMEHTaM OTHOCATCA 3anunch).

Kaxxgas opraHnsaumsi onpegensieT 06bem He00XoANMON LOKYMEHTALMM U €€ HOCUTENN. OTO 3aBUCUT OT
Takux (0aKToOpPOB, Kak BMA, U pa3Mep opraHnsaLmm, CIioXXHOCTb U B3aMMOLENCTBUE NPOLECCOB, CIOXKHOCTb NPOAYK-
umm, TpeboBaHusA noTpebuteneri n cooTBeTCTBYOLWME 0bs3aTenbHble TpeboBaHMSA, NPOAEMOHCTPUPOBAHHbIE CMo-
COOHOCTU NepcoHarna, a Takke OT CTENEHM, 0 KOTOPO HeO06XoaMMO NOATBEPXKAATb BbINOSIHEHME TPEOOBaHMI K
cucTemMe MeHeIKMEHTa KayecTBa.

2.8 OueHMBaHNe CUCTeM MEHeOXKMEHTa KayecTBa

2.8.1 OueHnBaHMe NpPoOLECCOB CUCTEMbI MEHeJ)KMEHTa KayecTBa

B npouecce oueHnBaHmsa cucTeM MEHEKMEHTA Ka4eCTBa AOMKHbI ObITb MONyYeHbl OTBETHI HA CreayoLLme
YeTblpe OCHOBHbIX BOMPOCa B OTHOLLEHWNM KaXAoro OLeHMBaeMOoro npowecca:

a) BbISIBIIEH W ONpeAerieH N COOTBETCTBYOLLMM 06pa3omM npouecc?

b) pacnpeneneHa nvm oTBETCTBEHHOCTL?

C) BHEAPEHbI 1 NOAAEPXKMBAKOTCS NN B paboveM COCTOSIHUM NpoLeaypbl?

d) obecneunBaeT nin NpoLecc AOCTWKEHME TpebyeMbIX pe3ynsTaTtoB?

CoBOKyMnHble OTBETbI HA NPUBEAEHHbBIE BbILLE BOMPOCH! MOrYT ONpeaenuTb pe3ynbTaThl oueHBaHust. OueHu-
BaHMe CUCTEMbI MEHE)KMEHTa Ka4eCTBa MOXET pa3nuyaTtbcs No 0b6nactv NpYMEHEHNst 1 BKINoYaTh B cebs Takve
BMAObI AESATENBHOCTU, Kak ayauT (MPOBEPKY) 1 aHanm3 CUCTEMbl MEHEIXXKMEHTA KAYeCTBa, a TaKkKe CAMOOLIEHKY .

2.8.2 Ayaut (npoBepKa) cMCTEMbl MEHEI)KMEHTa KayecTBa

AyonTbl (MpoBEPKM) (Aanee — ayanTbl) NPUMEHSIIOT AN onpeaeneHns CTENeHN BbiNomnHeHNss TpeboBaHui,
npeabsBrsieMbIX K CUCTEME MEHEXXMEHTa kayecTBa. HabnogeHns ayauToB UCMONb3YHOTCA ANS OLEHUBAHUSA
pe3ynbTaTUBHOCTM CUCTEMbl MEHEXKMEHTA KAYeCcTBa U onpeaeneHns BO3MOXHOCTEN AN YydLLEHNS.

AyanTbl, NPOBOANMbIE NEPBON CTOPOHOW (CaMOol OpraHmM3auneit) Unmn ot ee UMeHW 41151 BHYTPEHHWX Lienen,
MOTYT CINy>XMTb OCHOBOW 1151 AEKapupOBaHns opraHu3aLmeli 0 CBOeM COOTBETCTBUMN.

AyauTbl, NPOBOAVMbIE BTOPOV CTOPOHOW, MOIyT MPOBOAUTLCS Kak NOTPeduTensamm opraHm3aumn, Tak n gpy-
MM NLamMm OT UMEeHN noTpebuTene.

AyaunTbl, NPOBOAUMbBIE TPETLEN CTOPOHOM, OCYLLECTBNSIOTCS BHELLUHUMMW HE3ABUCMMbIMU OPraHU3aLmsiMu.
Takue opraHusaLmm, 0ObIHHO MMEIOLLME aKKPEAUTALIMIO, MPOBOASAT CEPTUMUKALMIO UM PETUCTPALIMIO HA COOTBET-
cTBue TpeboBaHuAM, Hanpumep TpebosanHmam ISO 9001.

ISO 19011 cogepXnT MeToanYeCKUe ykasaHus no ayauTy.
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2.8.3 AHanu3 cucteMbl MEHeXKMEHTa KayecTBa

OpHa 13 3agady BbICLLEro pyKOBOACTBA — NPOBEAEHME PErysiPHOro CUCTEMATUYECKOTO OLeHNBAHNA Npu-
roaHOCTUW, a0eKBaTHOCTU, Pe3yNbTaTUBHOCTU N 3PPEKTUBHOCTM CUCTEMbI MEHEPKMEHTA KavyecTBa C y4eTOM Mo-
NUTUKK 1 uenen B obnacty kayectea. OTOT aHanM3 MOXeT BKMYaTb B cebs paccMoTpeHne HeobxoanmocTu
aganTtaumu NonuTYKK 1 Lener B 0bnacTy kKayecTsa B OTBET HA M3MEHEHUE NOTPEBHOCTEN 1 OXUOAHWI 3auHTEPECO-
BaHHbIX CTOPOH, a Takke onpeaeneHne HeobXoaAnMbIX AENCTBUIA.

Mpun aHanu3e cucTemMbl MEHEKMEHTa KayecTBa, Hapsay ¢ APYrMMU UCTOYHUKaMU HdopMaLun, cnegyet
NCMNoNb30BaTh OTYEThI MO NPOBEAEHHBIM ayAUTaMm.

2.8.4 CamooueHka

CamooueHka opraH13aummn npeacTaBnseT Coboin BCECTOPOHHUI U CUCTEMATUYECKNIA aHanM3 OeaTeNbHOCTU
opraHv3auum 1 pesynbTaToB B CPABHEHWUM C CUCTEMOWN MEHEXKMEHTA KavyecTBa U MoAeNbio COBEPLLEHCTBA.

CamooLeHka MOXeT faTb obLLee NpeacTaBneHre 0 AeATeNbHOCTY OpraHn3aLmmn 1 ypoBHE pa3BUTUsi CUCTE-
Mbl MEHEXXMEHTa Ka4yecTBa, a TakKe MoMoraeT onpeaenvTb 06nactu, HyXXaalwWmecs B yry4LlleHun, u npu-
opuUTETHI.

2.9 NocTosiHHOE ynyulueHue

Llenbto NOCTOSAHHOrO yNy4LleHWs CUCTeMbl MeHe)KMEHTa KayecTBa ABNAETCS YBenmyeHne BO3MOXHOCTH
MOBbILLEHNS YA0BNETBOPEHHOCTY NoTpebuTener n Apyrmx 3anHTepecoBaHHbIX CTOPOH. [1eNCTBMA NO yy4LLIEeHWo
BKITIOYaIOT B cebs:

a) aHanu3 v OLEHKy CyLLECTBYHOLLLEro NOMNoXeHns Ans onpeaenennii obnacten Ang ynydleHus;

b) yctaHoBNEHMe Lenen ynyylieHus;

C) NOMCK BO3MOXHbIX peLLeHWI Ans AOCTVXKEHUS Lenen;

d) oueHuBaHve v BbIBOP peLLeHU;

€) BbIMOMHeHNe BbIOpaHHbIX PELLEHNI;

f) namepeHue, NpoBepKy, aHanm3 1 OLEeHKyY pe3ynbTaToB BbIMOMHEHUS A51A ONpeaernieHns Toro, AOCTUTHYThI
nv uenw;

g) 0opMeHNE N3MEHEHWIA.

PesynbTaTbl aHanu3mpyoT C Lenbio onpeaeneHns AanbHenWwmnx BO3MOXHOCTEN Ans yny4dweHns. Takum
obpasom, yrnyyLieHune ABNSeTcs NOCTOsSHHbIM AercTBrem. ObpaTHas CBA3b C NOTpebuTensaMm n Apyrumm 3amHTe-
pecoBaHHbIMU CTOPOHaMM, ayAuTbl U aHanM3 CUCTEMbl MEHE)KMEHTa Ka4yeCcTBa MOryT TakkKe MCNofb30BaTbCs
ONs onpefeneHns BO3MOXHOCTEN yNy4LleHUs.

2.10 Ponb cTaTUCTUYECKNX METOOOB

Vcnonb3oBaHme CTaTUCTUYECKNX METOAOB MOXET MOMOYb B MOHUMAHUN U3MEHYMBOCTU U, CNeoBaTENBHO,
MOXET NOMOYb OpraH13aLymn B peLleHn NpodrieM 1 NOBbILLEHNW PE3YTbTaTUBHOCTU 1 3EKTUBHOCTU. TN METO-
Obl TaKKe CNoCcOBOCTBYIOT MyyLLUEeMy NPUMEHEHMIO MMEIOLLUXCS OaHHbIX B NPOLIECCE NPUHATUS PELUEHWIA.

N3meH4MBOCTb MOXHO HabnoaaTh B XO4e U pe3yrfibTaTax MHOrMX BUAOB AEATENbHOCTU, AaXe B YCIOBUSAX
OYEeBMAHOV CTAabUNBHOCTU. TaKy M3MEHUYMBOCTbL MOXHO NPOCHEaNTb B U3MEPSIEMbIX XapaKTEPUCTUKAX NMPOAYK-
LM 1 npoleccoB. Ee Hanmume MOXHO 3aMeTUTb Ha PasnUYHbIX CTaAUSAX XXU3HEHHOTO LiMKIa NpogyKuum, oT uccrne-
O0BaHUS pblHKa 40 06CNyXMBaHWA NOTpedbutener 1 yTmnmsaumm npogyKLun.

lMprMeHeHne CTaTUCTUYECKNX METOO0B NOMOraeT U3MepsiTb, ONUCHIBATL, aHaNM3npoBaTh, UHTEPNPETUPO-
BaTb U MOAENMPOBATb TaKy M3MEHUMBOCTb, AAXe MNP OTHOCUTENBHO OFPaHNYEHHOM KONMYecTBE AaHHbIX. CTa-
TUCTUYECKMI aHanNMn3 TaknUX AaHHbIX MOXET MOMOYb fyyLle NOHATb MPUpoay, Macutab v NpUYMHbBI UISMEHYMBOCTY,
CrnocobBCTBYSA PELUEHMIO U Jaxe NpeaynpexaeHnto npobnem, KoTopblie MOryT ObITb Pe3yrnbTaToOM Takom U3MEeH4YN-
BOCTHU, @ TaKKe NMOCTOAHHOMY YIYULLEHWIO.

MeToguyeckne ykasaHus no NpMMEHEHMWIO CTAaTUCTUYECKMX METOL0B B CUCTEME MEHE)KMEHTA KayecTBa
npveegeHbl B ISO/TR 10017.

211 Hal'lpaBneHHOCTb CUCTeM MeHeQ)XXMeHTa Ka4ecTBa U pPyrmx CUCTeM MeHegXXMeHTa

Cuctema MeHeXXMEHTa KayecTBa ABMSETCA YaCTbl0 CUCTEMbI MEHEXKMEHTa OpraHm3auun, Kotopas Ha-
npaBneHa Ha JOCTUXKEHME pe3yNbTaToB B COOTBETCTBUM C LIENAMU B 06nacTy kavyecTsa, ANns y40BNeTBOPEHS
noTpebHocTeNn, oXnaaHnn n TpeboBaHW 3aMHTEPECOBAHHbIX CTOPOH. Llenu B 06riacTv kayecTBa [OMNOSNHAT OpY-
rvie Luenv opraHnsaumu, CBs3aHHble C pa3BUTUeM, (hMHaHCpoBaHUEM, peHTabenbHOCTbLIO, OXPaHOW OKpYKatoLLen
cpeabl, a Takke ycroBuamn Tpyaa n 6e3onacHocTblo nepcoHana. PasnuyHble 4act cUCTeMbl MEHEIXKMEHTA
opraHusaumm MoryT ObITb MHTENPMPOBAHbLI BMECTE C CUCTEMOW MEHEPKMEHTA Ka4yecTBa B eUHY0 CUCTEMY Me-
HeKMeHTa, NCMOb3YHLLY0 0bLLMe areMeHThbl. OTO MOXeT 00NerYvTb NaHNnpoBaHue, BbiAerneHne pecypcos,
onpepeneHve ONONMHUTENbHbIX Lener 1 oLeHKy obLLen pe3ynbTaTMBHOCTM OpraHn3aLuin.
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CuvcteMa MeHeKMeHTa OpraHM3aL/Mmn MOXeT ObITb OLleHEHa Ha COOTBETCTBUE COBCTBEHHLIM TPEOOBaHUSM
opraHunsaumm. OHa MOXeT ObITb Takke NpoBepeHa Ha cooTBeTcTBME TpeboBaHmaMm ISO 9001 n 1ISO 14001. 3Tn
ayauTbl MOTYT NPOBOAUTLCS Kak OTAENbHO, Tak 1 COBMECTHO.

2.12 BzaumocBsa3b Mexay cMcTeMamMum MeHeXKMEeHTa KayecTBa U MOAENAMU COBEPLUEHCTBA

lMoaxoapbl K BHEAPEHUIO U NOAAEPXKAHUIO CUCTEM MEHE)KMEHTA KayeCcTBa, NpUBEAEHHbIE B CEMENCTBE
ctangapTos ISO 9000 1 Mmogensix coBepLUeHCTBa, OCHOBaHbI Ha 0bwmx npuHumnax. Oba aTnx nogxoaa:

a) 4atoT BO3MOXHOCTb OpraHv3aLum BbiSIBUTb CBOU CUMbHbIE U CNiabble CTOPOHBI;

b) cogepxat NonoxeH1s No oLeHMBaHWIO B CpaBHEHNM C 0BLLMMK MOAENAMY;

c) obecneyrBaloT OCHOBY A1 MOCTOSIHHOIO YIyYLLIEHNUS;

d) BkntoyatoT B ceb5 cnocobbl BHELLHETO NPU3HaHKS.

Pasnuune mexay noaxogamu K BHEAPEHUIO U NOAAEPXKAHUIO CUCTEM MEHEI)KMEHTA KayecTBa B CeMel-
ctBe ctaHgapToB ISO 9000 1 mogensx coBepLUEeHCTBA 3aKntovaeTcs B Mx obnactax npumeHennsa. CtaHgapThbl
cemencTaa ISO 9000 yctaHaBnuBatloT TpeboBaHMS K CUCTEMaM MeHe)KMEHTa KadyecTBa U pekomeHaauun no
YIYULEHWIO OeATENbHOCTU; OLEHMBAHNE CUCTEM MEHEAXXMEHTA Ka4ecTBa yCTaHABMUBAET BbINOSHEHME 3TUX
TpeboBaHuii. Mogeny coBepLUEHCTBA CoAepXKaT KpUTEPUN, NO3BOMSIIOLLME NPOBOAUTL CPABHUTENbHYHO OLIEHKY
OeATENbHOCTY OpraH13aLumn U NpYMeHsieMble KO BCEM BUAaM OESATENBHOCTU U KO BCEM 3aUHTEPECOBAHHbIM
CTopoHaMm. KpuTepumn oueHrBaHWS, TPUMEHSIEMbIE B MOZESSIX COBEPLLUEHCTBA, 06ecneyrBatoT opraH13aLmm OCHO-
BY [1NS1 CPAaBHEHWS ee AeATENbHOCTM C AeATENbHOCTLIO APYTMX OpraHn3aLmii.

3 TepMuHbI U onpeaeneHus

TepmuH, onpegensiemblil B KakoM-n1bo ApyroM MecTe HacTOSLEero pasaena, BbiAeNeH XUPHbIM Wpud-
ToM. 3a HMM B cKOOKax criefyeT ero nopsiaKoBbIi HOMep. TakoW BblAENEHHBIN XUPHBIM LUPUTOM TEPMUH MOXET
ObITb 3aMeHEH B onpeeneHnm ero COGCTBEHHbIM onpefeneHnemM. Hanprumep:

- npoaykuums (3.4.2) onpepeneHa kak «pesynbtaT npouecca (3.4.1)»;

- npouecc onpeferieH kak « COBOKYMHOCTb B3aMMOCBSI3aHHbIX MW B3aMMOLENCTBYOLLMX BUAOB OesATeNb-
HOCTU, NPeobpasyoLLMX BXOAb! B BbIXOObI».

Ecnu TepmnH «<npoueccy» 3aMeHUTb ero COBCTBEHHBIM OnpeaerieHmem, To:

- NPoAYKLUMA MOXET OblTb OnpeaereHa kak «pesynbTaT COBOKYNHOCTM B3aMMOCBSI3aHHbIX U B3auMoaen-
CTBYIOLLMX BUOOB OEATENBHOCTU, TPeobpasytoLLmX BXOAb! B BbIXOAbIY.

Ecnu noHATre nmeeT cneumansHoe 3Ha4YeHne B KOHKPETHOM KOHTEKCTE, TO 06M1acTb NCMOb30BaHUs 060-
3HayeHa yrnoBbiMu ckobkamu (< >) nepef onpeaeneHnem.

lMpumep — B KOHTEKCTE TEPMUHA ayaWUT BBEOEHHbIA TEPMUH TEXHUYECKUIA IKCMEPT O3HAYaEeT:
3.9.11 TexHu4eckui akcnept: <AyauT> Jluuo, obnagatollee cneymanbHbIMUA 3HAHUSIMU UMW OMbITOM, Heobxoau-
MbIMK rpynne no ayauty (3.9.10).

3.1 TepMUHbI, OTHOCSALUMECA K KQa4eCTBY

3.1.1 kayecTBo (quality): CTeneHb COOTBETCTBUS COBOKYMHOCTU NPUCYLLMX XapakTepuctuk (3.5.1) Tpebo-
BaHuAM (3.1.2).

MpumevaHuns

1 TepMuH «Ka4ecTBO» MOXET MPUMEHATLCS C TaKUMW npunaraTenbHbIMK, Kak Nioxoe, XopoLuee Unm npeBocxos-
Hoe.

2 TepMUH «NpUCYLLUA», SBNSIOWMIACA NPOTUBOMOMNOXHBIM TEPMUHY «MPUCBOEHHbINY, O3Ha4YaeT UMEILLNIACS B
4YeM-TO, 0COBEHHO ecnn 3TO OTHOCUTCS K MOCTOSIHHBIM XapaKTeprCTUKaMm.

3.1.2 TpeboBaHume (requirement): MoTpeBbHOCTb UNMN OXXMAAHWNE, KOTOPOE YCTaHOBIEHO, OObIYHO Npeanona-
raeTcs unu siBnsieTca obs3atenbHbIM.

MpumevyaHuns

1 CnoBa «0bbl4YHO NpeanonaraeTcsa» 03Ha4atoT, YTO 3TO OO enpuHATasn npakTuka opraHusauum (3.3.1), ee noTpe-
6utenen (3.3.5) n opyrmx 3amHTepecoBaHHbIX CTOpPOH (3.3.7), Koraa npeanonaralTcs paccMaTpyBaemble NoTpebHoc-
TV UNK OXUAAHWS.

2 [ins 0603Ha4YeHns KOHKPETHOro Braa TpeboBaHWs MOryT NPUMEHATBLCS ONpedensoume crosa, HanpuMep, Ta-
Kve kak TpeboBaHue k npoaykumm, TpeboBaHMe Kk cucTeme kavecTBa, TpeboBaHue notpeburtens.

3 YcTaHoBneHHbIM ABnseTca Takoe TpeboBaHme, KOTopoe onpedeneHo, Hanpumep B AOoKymeHTe (3.7.2).
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4 TpeboBaHWs MOryT BbiABUraTbCA Pa3NNYHbIMU 3aUHTEPECOBAHHBLIMI CTOPOHAMMU.

5 MpuBeaeHHoe onpeaeneHne oTnMYaeTcst OT ycTaHoBneHHoro B nyHkTe 3.12.1 Oupektuebl MICO/M3K, vacTb 2.

3.12.1 Tpe6oBaHue (requirement): [JokyMeHTaNbHO M3MOXEHHbLIA KPUTEPUIA, KOTOPbLIA AOMKEH ObITb BLIMOHEH,
ecnu TpebyeTcs COOTBETCTBME LOKYMEHTY, U MO KOTOPOMY HE pa3peLUeHbl OTKIIOHEHMS.

3.1.3 rpapauums (grade): Knacc, copT, kaTeropus unm paspsg, COoTBETCTBYHOLLMIA pa3nmMyHbIM TpeboBaHu-
AM K KayecTBy npoaykuum (3.4.2), npoueccos (3.4.1) nnu cuctem (3.2.1), nmerowux 1o xe camoe yHKLUMO-
HarnbHOE NPUMEHEHME.

Mpumep—Knacc aBmnabuneTa nnm KaTeropuma roctTuHuubl B CripaBO4YHUKE rOCTUHUL,.
MpwumeyaHwne—Ipu onpegeneHmm TpeGOBaHVIﬂ K Ka4eCcTBy rpagauyua 006bIYHO yCTaHaBnnBaeTCcA.

3.1.4 ynoBneTBOpeHHOCTL NoTpebuTenen (customer satisfaction): Bocnpusitne notpebutensimm creneHn
BbINOJSIHEHMS UX TpeboBaHum (3.1.2).

MpumevaHnsqa

1 2Kanobbl noTpebutenei aBnaTCA 0OLLMM NokazaTenem HU3KOW yO0BNETBOPEHHOCTM NOTPeOMTENen, ogHaKo Mx
OTCYTCTBME He 0bA3aTenbHO NpeanonaraeT BbICOKYI YAOBNETBOPEHHOCTb NOTpebUTene.

2 [axe ecnu TpeboBaHWs NoTpebutenen ObINM C HUMK COrNacoBaHbl U BbIMOSHEHbI, 3TO He obA3aTensHO obecne-
YMBaET BbICOKYO YAOBMETBOPEHHOCTb NOTPebUTEne.

3.1.5 BoamoxxHocTu (capability): CnocobHocTb opraHu3sauum (3.3.1), cuctembl (3.2.1) unv npouecca
(3.4.1) nponssoanTb NpoAaykumio (3.4.2), kotTopas byget COOTBETCTBOBATL TPe6oBaHUAM (3.1.2) K 3TOM NPOAYK-
Lmm.

MpumMedyaHune— TepMnHbl, OTHOCALLMECS K BOSMOXHOCTSAM npoLiecca B 06nacTut CTaTUCTUKK, onpeaeneHsl B
ISO 3534-2.

3.1.6 koMneTeHTHOCTb (competence): [pogeMOoHCTpMpPOBaHHas CNOCOBGHOCTb MPUMEHSATL 3HAHUS 1 HaBbl-
KM Ha NpaKTuke.

[MTpumedyaHune— lNoHATME KOMNETEHTHOCTM ONPEAENieHo B HACTOSLWEM CTaHAapTe B 06LIJ,EM CMbICIie.
yI'IOTp96J'IeHI/Ie AaHHOro TepMnHa MOXeT UMETb AONOJTHUTESIbHbIE 0COBEHHOCTU U ObITb YTOYHEHO B APYIrnX OOKYyMEeHTax.

3.2 TepMUHBI, OTHOCALLMECS K MEHEXKMEHTY

3.2.1 cucrema (system): CoBOKyNnHOCTb B3aMMOCBS3aHHbIX 1 B3aMOAENCTBYOLLNX 3NIEMEHTOB.
3.2.2 cucrtema meHegpkMeHTa (management system): Cuctema (3.2.1) ons pa3paboTky NONUTUKK 1 Lener
N OCTWXKEHUS STUX LieNnen.

MpumeyaHune— Cucrema meHemxMmeHTa opraHusauumm (3.3.1) MoxeT BKMoyaTh B ce65 pa3ninyHbie CUCTEMbI
MEeHeI)KMEHTa, TakMe Kak cucteMa MeHemKMeHTa KavecTtBa (3.2.3), cuctema pMHaHCOBOIrO MEHEPKMEHTa Unn CUCTe-
Ma 3KONOrM4YeCKOro MeHeKMEHTa.

3.2.3 cuctema meHegKMeHTa KayecTBa (quality management system): Cucrema meHemxkmeHTa (3.2.2)
ONS pyKoBOACTBA U ynpasneHus opraHusaumen (3.3.1) npumeHnTenbHO K kayecTBy (3.1.1).

3.2.4 nonutuka B obnactu kavectsa (quality policy): OBLimne HamepeHns 1 HanpaBreHe A4eATeNbHOCTH
opranusauum (3.3.1) B obnactv kavectBa (3.1.1), ochuupmansHO ChopMynMPOBaHHbIE BbICLUMM PYKOBOACTBOM
(3.2.7).

MpunmevaHng

1 Kak npaBuno, nonutuka B ob6nactu kadyectBa cornacyercs ¢ obLien nonuTuKon opraHmnsauum n obecnevvsaet
OCHOBY A9 MOCTAHOBKM Lienen B obnactu kavyectsa (3.2.5).

2 MNpvHUMNBLI MEHEMKMEHTA KayeCTBa, U3MOXEHHbIE B HACTOSALWEM CTaHAapTe, MOryT CryXWTb OCHOBOW AN pas-
paboTKu NONUTUKN B 061acTn kayecTBa.

3.2.5 uenu B obnactm kavectBa (quality objective): To, yero nobuBatoTCcs UNM k Yemy cTpemsaTcsa B obna-
cTu kavecTBa (3.1.1).

MpumevyaHuns

1 Llenn B obnactu ka4yectBa 06bI4HO 6a3upyoTca Ha NONUTUKE opraHM3auumn B obnacTtu kavyectsa (3.2.4).

2 Llenun B obnacTu kayecTBa 06bI4HO YCTaHaBNMBAKOTCSA A8 COOTBETCTBYIOLUX NOAPA3AENEHNIA Y YPOBHEV OpraHu-
3aumm (3.3.1).

3.2.6 meHemKxMeHT (management): CkoopaUHMPOBaHHAs AeATENbHOCTL MO PYKOBOACTBY U YNpaBneHuto
opraHusauuei (3.3.1).
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MpwumeyaHune— B pycckom A3bike TEPMUH «MEHEXKMEHT» UHOTAA OTHOCUTCS K NOASM, T. €. NULY Unuv rpynne
paboTHMKOB, HaAENEHHbIX NMOMHOMOYMSMM M OTBETCTBEHHOCTLIO Af1s1 PYKOBOACTBA M ynpaBneHus opraHusauuei. Korga
TEPMUH «MEHEKMEHT» UCMOSb3YEeTCsi B 3TOM CMbICIE, €ro crnefyeT Bceraa NpMMeHsiTh C onpeiensiowmmm crioBamm Bo
nsbexaHune nyTaHULbl C NOHATUEM «MEHEOXMEHT», UCMOMb30BaHHbLIM Bbille. Hanpumep, He criegyeT ucnonb3oBaTh
BbIPAXXEHNE «PYKOBOLCTBO LOJIKHO ...», B TO BPEMSI Kak «BbiCllee PYKOBOACTBO (3.2.7) JOJKHO ...» OOMyCcKaeTcs K
NPUMEHEHWIO.

3.2.7 Bbicwwee pykoBoAcTBoO (top management): Jlnuo nnv rpynna paboTHMKOB, OCYLLIECTBNSAOLLMX PYKO-
BOACTBO Y yrpasreHne opraHusaumeii (3.3.1) Ha BbICLLEM YPOBHE.

3.2.8 meHemXMeHT KavecTBa (quality management): CkoopaMHnpoBaHHasa AeATENbHOCTb MO PYKOBOACTBY
1 ynpaeneHuto opraHmsaumen (3.3.1) npumeHnTeENbHO K KayecTBy (3.1.1).

MpumeyaHune—PyKkoBOACTBO M ynpaBreHne NpMMEHNTENBHO K Ka4ecTBY 0ObI4HO BKItOYaeT B cebsi pa3paboTky
NosIMTUKKN B o6nacTu kayecTra (3.2.4) 1 uenen B o6nacTtuy kavectra (3.2.5), nnaHupoBaHue kavyecTBa (3.2.9), ynpas-
neHue kavyectBom (3.2.10), o6ecneyeHune kayecTBa (3.2.11) n yny4yweHue kavectBa (3.2.12).

3.2.9 nnaHupoBaHue KavyecTBa (quality planning): YacTb MeHemXMeHTa kayecTBa (3.2.8), Hanpasnex-
Hasi Ha yCTaHOBIeHWe Lenen B o6nactu kadecrsa (3.2.5) n onpegensowas HeobxoanMele onepauyoHHbIe
npouecchbl (3.4.1) 1 COOTBETCTBYIOLME PECYPChI ANst AOCTUXKEHUS Lienen B 06nacTy kayecTsa.

MpumedyaHune— PaspaboTka nnaHoB kavyecTBa (3.7.5) MoXeT ObITb YacTbi NaHMPOBaHWS KavyecTBa.

3.2.10 ynpaBneHue ka4yectBomMm (quality control): YacTb MeHeaxMeHTa kayecTBa (3.2.8), HanpasneHHas
Ha BbIMOSIHEHME TPebOoBaHWUI K Ka4ecTBy.

3.2.11 o6ecneyeHue kavyecTBa (quality assurance): YacTb MeHegkMeHTa kavecTBa (3.2.8), HanpaBneH-
Has Ha co3faHne yBEPEHHOCTU, YTO TpeboBaHUs K kauecTBy OyayT BbIMOSHEHbI.

3.2.12 yny4weHue kavectBa (quality improvement): YacTb MeHeg)kmeHTa KayecTBa (3.2.8), HanpaeneH-
Has Ha yBenuyeHne crnocobHOCTUN BbINOMHUTL TPeBOBaHUS K KAYeCTBY.

[MpumeyaHune— TpeboBaHna MOTyT OTHOCUTLCSA K NHOObIM acrnekTam, TakuM Kak pe3yrnbTaTMBHOCTDL (3.2.14),
adpcpekTuBHOCTL (3.2.15) unn npocnexunsaemocTtb (3.5.4).

3.2.13 nocTtosiHHOe ynyuweHue (continual improvement): MoBTopstoLWwaacs AeaTenbHOCTb MO yBenuye-
HMIO CNOCOBHOCTM BbINOMHUTL TpeboBaHuaA (3.1.2).

MpumedyaHwne— lMNpouecc (3.4.1) ycTaHOBNEHUS Lienel U Novucka BO3MOXHOCTEN yny4ylleHUsi ABMseTcs
MOCTOSIHHBIM MPOLECCOM, NCMOMb3YOLWMM HabntoaeHus ayamTa (3.9.5) 1 3akntoveHus no pesynbTartam ayauTta (3.9.6),
aHanm3 gaHHblX, aHanus (3.8.7) co CTOpOHbI PpyKOBOACTBA UMW ApYre CpeacTBa 1 0ObIMHO BEAYLLUM K KOPPEKTUPYIOLLMM
aencteuam (3.6.5) nnu npegynpexaarowmm gemcteusm (3.6.4).

3.2.14 pesynbTaTMBHOCTH (effectiveness): CteneHb peanusaumm 3annaHMpoBaHHON AEATENBHOCTU 1 AOC-
TUXXEHWUS 3anfaHNPOBaHHbIX PE3yNbTaToB.

3.2.15 achpekTuBHOCTL (efficiency): CBA3b Mexay AOCTUTHYTbIM Pe3yNbTaTOM U UCMNOSb30BaHHbLIMU pe-
cypcamu.

3.3 TepMuUHbI, OTHOCALLMECH K OpraHu3aLmu

3.3.1 opranm3sauums (organization): 'pynna paboTHMKOB 1 HEOGXOAMMbBIX CPEACTB C pacrnpenerieHnem oT-
BETCTBEHHOCTU, MOSTHOMOYMI 1 B3AUMOOTHOLLEHWIA.

IMp um e p— KomnaHnusi, koprnopauus, oupma, Npeanpuatue, yupexaeHue, 6narotsoputernibHas opraHmsauus,
npeanpusiTue PO3HUYHONW TOPTOBMU, accoumauysi, a Takke UX nogpasaeneHns Unu KoMOMHaUMs U3 HUX.

MpunmevaHnsa

1 PacnpegeneHne o6bl4HO GbiBaeT ynopsiAo0YEHHbIM.

2 OpraHusauust MoxeT BbITb rOCYAapCTBEHHOW UMW YaCTHOMN.

3 HacTtosuiee onpepeneHve AenCTBUTENbHO NPUMEHUTENBHO K CTaHAapTaM Ha CUMCTeMbl MEHEeMKMEHTa Kayve-
ctBa (3.2.3). B pykosoactee ISO/IEC 2 npuBegeHo apyroe onpefeneHne TepMvHa «opraHusanms».

3.3.2 opraHuM3auuMoHHasi CTpyKTypa (organizational structure): PacnpegeneHne 0TBETCTBEHHOCTU, NMOSHO-
MOYUIA M B3aUMOOTHOLLIEHWI MeXay paboTH1KaMK.

MpumevaHuns

1 PacnpegeneHne o6bl4HO GbiBaeT ynopsgoyYeHHbIM.

2 OduumanbHo oopMNeHHas OpraHn3auMoHHas CTPYKTypa Y4acTo COAEPXUTCS B PYKOBOACTBE MO KavyecTBYy
(3.7.4) nnn B nnaHe kavecTBa (3.7.5) npoekTa (3.4.3).

3 OpraHusaumoHHas CTpyKTypa MOXeT BKMtovaThb B cebs COOTBETCTBYIOLLME B3aVMOAENCTBUSA C BHELLHVMMN OpraHu-
3aumsamm (3.3.1).

8
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3.3.3 uHdbpacTtpykrypa (infrastructure): <OpraHmnsayma> CoBOKyNHOCTb 30aHuiA, 060pyaA0BaHNS U CIyx0
obecrneyeHus, HeobxoanMbIX AN PYHKUMOHMPOBaHMS opraHu3auum (3.3.1).

3.3.4 nponsBoacTBeHHas cpeaa (work environment): COBOKYNHOCTb YCMOBWIA, B KOTOPbIX BbINOSHAETCH
paboTa.

MpumeyaHune— YcnoBus BKIOYAKT B cebsa pmanyeckue, coynanbHble, NCUXONOrMYECKNE 1 IKOSormdyeckme
hakTopbl (Takne kak TemnepaTypa, CUCTEMbI MPU3HAHUSA 1 NMOOLLPEHMS, S3PrOHOMMKA M COCTaB aTMocdepbl).

3.3.5 notpedbuTtens (customer): Opranusaums (3.3.1) unm nuuo, nonyyarowee npoaykuuio (3.4.2).
Mpumep — KnneHT, 3aKka3ymnk, KOHEYHbIV Nonb3oBaTerNb, PO3HUYHbINA TOproeel, 6eHeduumap n nokynaTens.
I pnmMmevyaHne — HOTpe6MTeﬂb MOXeET ObITb BHYTPEHHUM U BHELWHNM NO OTHOLUEHUIO K opraHm3auunn.
3.3.6 noctaBLuumK (supplier): Opranusaums (3.3.1) unu nuuo, npegoctaBnsioLLee npoayKuuto (3.4.2).

lMpumep — lNpounsBoauTenb, ONTOBUK, NPEANPUSATAE PO3HUYHOW TOProBMAM UMW NpOoAaBeL, NPoAYKUMUW, UCMOMHU-
Tenb YCryru, NocTaBLLMK MHdOpMaLmm.

MpunmevaHnsa
1 MNocTaBLmK MOXET ObITb BHYTPEHHUM UIN BHELLHMM MO OTHOLLEHWIO K OpraHn3auum.
2 B KOHTPaKTHOW CUTyauuy NOCTaBLUMKa MHOTAA Ha3biBAKT «MOOPSAYMKOMY.

3.3.7 3anHTepecoBaHHasi cTopoHa (interested party): Jluuo unu rpynna nuu, 3aMHTepecoBaHHbIX B Aes-
TENbHOCTU NN ycnexe opraHunsauum (3.3.1).

IMpumep—Notrpebutenu (3.3.5), BnagenbLpbl, paboTHUKM opraHu3aummn, noctaBwmkm (3.3.6), 6aHkupbl, acco-
umaumm, napTHepbl Unm obLLecTBo.

[MpuMedyaHune—pynna MOXeT COCTOATb N3 OPraHM3aLmmn, ee YacTu UM N3 HECKOMNbKMX OpraHn3auui.
3.3.8 koHTpaKT (contract): O6sa3biBatOLLee cornalleHme.
3.4 TepMUHbI, OTHOCALLMECA K NpoLieccamM U NPoAyKUnmn

3.4.1 npouecc (process): COBOKYNHOCTb B3aUMOCBSA3aHHbIX UM B3aMMOENCTBYIOLLMX BUOOB AeSATENbHO-
cTu, NnpeobpasytoLas BXOAbI B BbIXOAbI.

MpumevaHnsqa

1 Bxogamu k npoueccy obblYHO ABNSATCH BbIXOAbI APYTMX NPOLECCOB.

2 lMpouecchbl B opraHusaumm (3.3.1), kak NpaBuIio, NaHMpyTCS U OCYLLECTBNATCA B yNpaBnseMblX YCNOBUSAX C
uenbio fobaBneHns LIeHHOCTH.

3 lNpouecc, B KOTOPOM noaTBepxaeHne cooTBeTcTBUA (3.6.1) KOHe4HON npoayKuum (3.4.2) 3aTpygHEHO Mnu
39KOHOMUYECKM HeLenecoobpasHo, 4acTo OTHOCAT K «crneLuanbHOMY NMpoLeccy».

3.4.2 npoaykuus (product): PesynbtaT npouecca (3.4.1).

MpunmevaHnsa

1 CyLuecTBYIOT YeTbipe obLyne kaTeropmm NpogyKLmn:

- ycnyrv (HanpvumMep, NepeBo3Kku);

- MporpamMmHble CpeAcTBa (Hanpumep, KOMMbIOTEpHas NporpaMmMa, crioBapb);

- TeXHUYeckne cpeacTsa (Hanpumep, y3en asuratens);

- nepepabaTbiBaeMble MaTepuanbl (HanpuMep, cMaska).

MHorne Buabl NpoayKUMN cogepxaTt dN1eMEeHTbl, OTHOCALLMECS K pa3nuyHbiM obLwmM kateropusam npoaykuyun. OT-
HeceHue MPOoAYKLUMK K yCriyram, NporpamMmMHbIM, TEXHUYECKUM CPeAcTBaM unu nepepabaTbiBaeMbiM Matepuanam 3asu-
CUT OT NpeobnapaloLLero anemMeHTa.

Hanpumep, noctaensemas npoayKUmus «aBTOMOOUNb» COCTOUT M3 TEXHUYECKUX CPEACTB (Hanpumep, LWH), nepe-
pabaTbiBaeMbIx MaTepuarnos (roproyee, oxnaxgarlLas XUAKOCTb), MPOrpaMMHbIX CPpeacTB (MpPorpaMMHoOe ynpasrieHne
Asuratenem, UHCTPYKUMSA Ans BOAUTENS) U ycnyrn (pasbsacHeHWs Mo dKcniyaTauuv, AaBaemble NpPOAaBLIOM).

2 Ycnyra siBnseTcst pe3ynbTtaToM, No MeHblueli Mepe, OQHOro AeNCcTBUsi, 06s3aTenbHO OCYLLECTBIIEHHOIO Mpwu
B3anmMofencTenm noctaslumka (3.3.6) n notpedbutens (3.3.5), 1, kak npaBuno, HematepuansHa. [pegocrasneHne ycny-
M MOXeT BKItoyaTtb B cebsi, Hanpumep, cnegyoLee:

- AeSATeNbHOCTb, OCYLLUECTBIIEHHYIO HA MOCTaBEHHOW NOTpebuTenem mMaTtepuanbHOW NPoayKummn (Hanpuvep, pe-
MOHT HencnpaBHOro aBTOMObMNS);

- 0eATenbHOCTb, OCYLLECTBIIEHHYIO Ha MOCTaBIEHHON NOTpebuTenemMm HemaTepuanbHON Npoaykuum (Hanpumep,
COCTaBrieHNe 3asBreHns o0 Joxodax, HeobxoAMMOoro Ans onpegeneHns pasmepa Harmora);

- MpefocTaBreHne HemaTepuanbHOW NPOAYKLMM (Hanpumep, MHOPMaLuM B CMbICe nepefadn 3HaHuwn);

- co3faHue bnaronpusiTHbIX YCNoBWI ANs notpebutenen (Hanpymep, B roCTUHULIAX U pecTopaHax).
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[MporpammHoe cpeacTBO COAEPXUT UHGMOPMaLMIO 1 0ObIYHO ABNSETCH HemMaTtepuanbHbIM, MOXET Takke ObiTb B
dopme noagxonos, onepauumii unu npouepypsbl (3.4.5).

TexHu4eckoe CpefcTBO, Kak NpaBumo, SIBMSETCA maTepuarnbHbIM, U ero KONIMYECTBO BbipaXaeTCcsd MCUYUCNSEMON
xapaktepuctukon (3.5.1). NepepabatbiBaemble mMaTepuanbl 0ObIMHO ABAAOTCA MaTepuanbHbIMU, U UX KONMYECTBO
BblpaXkaeTCsl HENpPepbIBHON XapakTEePUCTUKON. TexHMYeckme CpeacTBa 1 nepepabatbiBaeMble MaTepuanbsl 4acTo Hasbl-
BalOT TOBapamu.

3 ObecneyeHue kavectBa (3.2.11) HanpaBneHo rnaBHbIM 06pa3om Ha nMpeanonaraeMyo NPoayKLMIO.

3.4.3 npoekT (project): YHuKanbHbIi npouecc (3.4.1), COCTOALLMIA N3 COBOKYMHOCTY CKOOPAUHMPOBAHHBIX 1
yrnpaBnsemMbIX BUAOB AESATENBHOCTA C HaYalbHON U KOHEYHOW AaTaMu, NPeAnpUHATLIN ANs JOCTUXKEHUS Lenn,
COOTBETCTBYIOLLEN KOHKPETHLIM TpeboBaHUAM (3.1.2), BKNOYAIOLLMIA OrpaHUYEHNst NO CpokaM, CTOUMOCTU U pe-
cypcam.

MpumevaHuns

1 OTAenbHbIM NPOEKT MOXET ObITb YaCTblo CTPYKTYpbI 6oree KpynHOro npoekxra.

2 B HeKoTOpbIX MPOEKTax Lienn COBEPLUEHCTBYIOTCH, a xapakTepucTtukm (3.5.1) npogykummn onpeaensaoTcs cooT-
BETCTBEHHO MO Mepe pa3BUTKSA NpoekTa.

3 BbIxogom npoekTa MoxeT ObiTb OO4HO M34enve Unv HeCKONbKO eanHuL, npoayKuum (3.4.2).

4 AgantuposaHo n3 ISO 10006:2003.

3.4.4 npoeKkTupoBaHue u paspaboTka (design and development): CoBokynHocTs npoueccoB (3.4.1), ne-
peBoasLmx TpeboBaHua (3.1.2) B ycTaHOBMNEHHbIE XapakTepucTtukm (3.5.1) unu cneuundmkaumm (3.7.3) Ha
npoaykuuto (3.4.2), npouecc (3.4.1) nnv cuctemy (3.2.1).

MpumevyaHuns

1 TepMuHbI «NPOEKTMPOBaHME» U «pa3paboTka» MHOrAA UCMOMb3YIOT Kak CMHOHWMbI, @ UHOTAa — AN onpeaene-
HMS pas3nuyHbIX CTagui npouecca NPOeKTUPOBaHNS 1 pa3paboTkv B LENOM.

2 ina obo3HaveHns obbekTa NPOEKTMPOBaHUA 1 pa3paboTkM MOryT NMPUMEHATLCS OnpeaensioLme cnosa (Hanpu-
Mep, NPOeKTUpOBaHVe 1 pa3paboTka NPoAyKLMM MU NPOeKTMpoBaHWe 1 paspaboTka npolecca).

3.4.5 npouenypa (procedure): YCTaHOBMNEHHBI CNOCOO OCYLLIECTBIEHNS AeSATENBHOCTU Unu npouecca (3.4.1).

MpumevyaHns

1 MNpoueaypbl MOryT ObITb AOKYMEHTUPOBAHHBIMW UMW HEAOKYMEHTUPOBAHHBLIMMU.

2 Ecnun npoueaypa AOKYMEHTMPOBaHa, YacTo UCMONb3yeTcs TEPMUH «MUCbMEHHAs NpoLieaypay U «4OKYMeHTU-
poBaHHas npoueaypa». [lokymeHT (3.7.2), cogepxaLyuin npoueaypy, MOXeT Ha3blBaTbCA «NPOLEeayPHbIN AOKYMEHT».

3.5 TepMMHbI, OTHOCALMNECH K XapakKTepucTtukam

3.5.1 xapaktepucTuka (characteristic): OTnmunTensHoe CBONCTBO.

MpumevaHuns

1 Xapaktepuctuka MoxeT BblTb NPUCYLLEN NN NPUCBOEHHON.

2 XapakTtepucTuka MOXeT ObITb Ka4eCTBEHHOW UMW KONMUYECTBEHHOA.

3 CyLLecTBYIOT pasnnyHble KNnaccbl XapakTePUCTUK, Takne Kak:

- husmyeckne (Hanpumep, MexaHu4eckme, ANeKTpUYecKne, XMMMYeckne nnn Brnonorndyeckme xapaktepucTukm);

- opraHonenTuyeckue (Hanpumep, CBA3aHHbIE C 3anaxoM, OCSi3aHWeM, BKYCOM, 3pEHUEM, CITyXOM);

- 3TUYeckne (Hanpumep, BEXUBOCTb, YECTHOCTb, MPaBAMBOCTb);

- BPEMeHHble (HanpumMep, NyHKTyanbHOCTb, 6€30TKasHOCTb, AOCTYMHOCTb);

- 9proHomuyeckme (Hanpumep, U3NoNornyeckne xapakTepucTuKM Unm cBa3aHHble ¢ 6e30MacHOCTbIO YenoBeka);
- (byHKUMOHaNbHbIE (HanpuMep, MakcuMarnbHas CKOPOCTb camoreTa).

3.5.2 xapakTepucTtuka kadectBa (quality characteristic): MNMpucywas npoaykumm (3.4.2), npoueccy (3.4.1)
unun cucteme (3.2.1) xapakrepuctuka (3.5.1), oTHocALWasAcH k TpeboBaHuio (3.1.2).

MpunmevaHnsa

1 CnoBo «npucyliasa» o3Ha4daeT CBOWNCTBEHHOCTb qemy-ano, 00066HHO, €CIN 9TO OTHOCUTCS K MOCTOAHHOW Xapak-
TepucTuke.

2 TNpuCBOEHHbIE XapaKTePUCTUKM NPOAYKLMM, NpoLecca Unn cuctemMbl (Hanpumep, LeHa npoaykuuu, Bnageney,
I'IpO/J,yKLI,VIVI) He ABNAKTCA XapakTepucTtukamm Ka4yectea aToN npoaykuum, npouecca uin cncTtembl.

3.5.3 HapexHocTb (dependability): CobupaTtenbHbIn TEPMUH, NPUMEHSIEMbIN 41 ONMCaHNs CBOMCTBA ro-
TOBHOCTU M BIIUSIIOLLIMX HA HErO CBOWCTB 6€30TKa3HOCTUN, PEMOHTOMNPUIOAHOCTM U 06eCneveHHOCTN TEXHNYECKOrO
obcnyxXnBaH1sA 1 peMoHTa.

MpumeyaHne— TepMUH «HAAEXHOCTb» NPUMEHSIETCS TONMbKO ANs 0bLWero HeKONMYEeCTBEHHOIO ONncaHns
CcBoOWCTBA.

[[EC 60050-191:1990]
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3.5.4 npocnexuBaemMocTh (traceability): Bo3MOXHOCTb NpocneanTb NCTOPUIO, MPUMEHEHWE UMM MECTOHA-
XOX[EeHWe Toro, YTo paccMaTpmBaeTCs.

MpunmevaHnsa

1 MNpocnexnBaeMocTb NPUMEHUTENBHO K NpoayKuum (3.4.2) MOXeT OTHOCUTLCS K:

- NPOMUCXOXAEHNIO MATEPUANOB U KOMMIEKTYIOLMX;

- uctopun obpaboTku;

- pacnpeneneHnto 1 MECTOHAXOXAEHMWIO NPOAYKLMM NOCHe NOCTaBKy.

2 B obnactu meTponorun npuHsaTo onpeaenexue, npusegeHHoe B VIM-1993, nogpasgen 6.10.

3.6 TepMUHbI, OTHOCSALWMNECA K COOTBETCTBUIO

3.6.1 cooTBeTcTBME (Conformity): BoinonHeHve Tpe6oBaHma (3.1.2).

3.6.2 HecooTBeTcTBME (nonconformity): HeBbinonHeHne Tpe6oBaHus (3.1.2).

3.6.3 pedpekT (defect): HeBbinonHeHne Tpe6oBaHuaA (3.1.2), cBA3aHHOrO € NpegnonaraemMbiM Unn ycra-
HOBIEHHbIM UCMOMNb30BaHNEM.

MpumeyvaHng

1 Pasnuune mexay noHATuaAMU gedekt n HecooTBeTCcTBUE (3.6.2) SBNSETCS BaXHbIM, Tak Kak MMeeT NoaTeKCT
IOPUANYECKOTO XapakTepa, 0COOEHHO CBA3aHHbIV C BONPOCaMn OTBETCTBEHHOCTU 3a kadyecTBO npoaykumn. CnegoBartenb-
HO, TEPMUH «AedeKT» criedyeT NCMoNb3oBaTh YPe3Bbl4aHO OCTOPOXHO.

2 Vicnonb3oBaHue, npeanonaraemoe notpeb6utenem (3.3.5), MOXeT 3aBuUCETb OT XxapakTtepa MHopmaLn, Takon
KaK MHCTPYKLMU MO MCNOMb30BaHMUIO N TEXHUYECKOMY 06CMyXXMBaHUIO, NPefocTaBnsemMble noctaBLwmkom (3.3.6).

3.6.4 npegynpexaaroliee gerMcrtBue (preventive): [lencTeue, npeanpuHATOE AN yCTPaHEeHUs NPUYUHbI
noTeHumansHoro HecooTBeTCcTBMA (3.6.2) Unun Apyror NOTEHLMArNbHO HeXenaTernbHOM CUTyaLun.

MpunmevaHnq

1 MNoTeHumanbHOEe HECOOTBETCTBME MOXET UMETb HECKOSBKO MPUYUH.

2 MNpeaynpexpatowee AericTBrMe NpeanpyHUMaloT Ans NpeaoTBpalleHns BO3HUKHOBEHUSI COObITUS, 8 KOPPeKTU-
pyrowee gencteue (3.6.5) — ansa npegoTBpaLLEHUs NOBTOPHONO BO3HUKHOBEHMS COObITHS.

3.6.5 koppekTupyrouiee gercteue (corrective action): [lenctere, NpeanpuHAToe s yCTpaHeHUs npuyun-
Hbl 06HapYyXeHHOro HecooTBeTCTBUA (3.6.2) UNn Apyroin HexxenaTenbHON CUTyaLun.

MpumevaHnq

1 HecooTBeTCTBME MOXET UMETb HECKOSbKO MPUYMH.

2 KoppekTtupytoLiee AencTBme npeanpuHMMaioT Ans npefoTBpalleHns MOBTOPHOMO BO3HUKHOBEHMS cobbITuS, a
npeaynpexpaatuwee gercreue (3.6.4) — ans npefoTBpaLleHns BO3HUKHOBEHNSI COObITUS.

3 CnepyeT pa3nuuyaTtb TepMUHbI KoppeKkuus (3.6.6) 1 koppekTupytolLiee AelcTBMe.

3.6.6 koppekuums (correction): [lencteme, npeanpuHAToe AN ycrpaHeHus obHapyXeHHOro HecooTBeT-
ctBuA (3.6.2).

MpunmevaHnq
1 Koppekuust MOXXET OCYLLECTBIIATLCA B COMETAHUN C KOPPEKTUPYHOLWUM aerictBuem (3.6.5).
2 Koppekumsa MoXeT BkItovaTb B cebs, Hanpumep, nepeaenky (3.6.7) nnu cHwxeHue rpagauun (3.6.8).

3.6.7 nepenenka (rework): [lencTere, npeanpyHATOE B OTHOLLEHUN HECOOTBETCTBYHOLLEV NpoayKumm (3.4.2)
Ans Toro, 4tobbl OHa cooTBETCTBOBaNa TpeboBaHusam (3.1.2).

MpuMeyaHue—B oTnuume oT nepeaenku pemMoHT (3.6.9) MoXxeT BO3eiiCTBOBaTb Ha YacTU HECOOTBETCTBYHO-
el NpoayKUMU U U3MEHSITb KX,

3.6.8 cHmxkeHue rpapaumm (regrade): MiameHeHve rpapaumm (3.1.3) HecooTBeTCTBYOLLEN NpoAayKLumK (3.4.2)
ONns Toro, YTobbl OHa COOTBETCTBOBaNa TpeboBaHuAM (3.1.2), OTNINYHBIM OT UCXOOHbIX.

3.6.9 peMoHT (repair): erictere, NnpeanpuHATOE B OTHOLLEHUN HECOOTBETCTBYIOLEV NnpoayKumm (3.4.2)
ONS Toro, YTobbl caenatb ee NpYeMnemMon AN npeanoriaraeMoro UCMnonb30BaHus.

MpumevaHuns

1 PeMOHT BkIto4aeT B cebs felcTBME NO UCMPABIEHUIO, NPEANPUHATOE B OTHOLLEHUN paHee COOTBETCTBOBABLUEN
NpoayKUMn AN ee BOCCTAaHOBIIEHUS C LIENb0 UCMOMb30BaHNs, HanpuMep, Kak 4acTb TEXHNYECKOro OBCMyXMBaHWS.

2 B otnnume oT nepepenkm (3.6.7) peMOHT MOXEeT BO34EeCTBOBAaTb Ha YaCTWM HECOOTBETCTBYHOLLIEN NPOAYKLMMN U
N3MEHSTb UX.
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3.6.10 ytunusaums (scrap): [leficTBue B OTHOLLEHMN HECOOTBETCTBYHOLLIEN NpoAayKuum (3.4.2), npeanpuvHsi-
TOe Ansi NpefoTBpaLleHns ee nepBoHaYarnsbHO NPeanonaraeMoro UCnosrb30BaHUs.

IMp ume p— lNepepaboTka NN yHUUTOXEHUE.

MpumeyaHue—B cutyauum c HeCOOTBETCTBYIOLLIEN YCIYroii UCNOoNb3oBaHWe NpeaoTBpaLlaeTcs NocpeacTBOM
npekpaLleHuns yCrnyru.

3.6.11 pa3peLueHune Ha OTKITIOHeHMe (concession): PaspelueHre Ha MCNoNb30oBaHNe U Bbinyck (3.6.13)
npoaykumm (3.4.2), koTopas He COOTBETCTBYET yCTaHOBIEHHbIM TpeboBaHuAM (3.1.2).

MpwnmeyaHune— PaspelieHne Ha OTKIIOHEHNE 0ObIYHO PacnpoCTPaHAETCA Ha MOCTaBKy NPOAYKLUMMN C HECOOT-
BETCTBYIOLMMUN XapakTepucTukamu (3.5.1) Ana ycTaHOBNEHHbIX COrfacoBaHHbIX OFPaHUYEHNUIA MO BPEMEHN NN KONnYe-
CTBY A@HHOW NPOAYKLUMN.

3.6.12 pa3pelueHune Ha oTcTynneHue (deviation permit): PaspeLueHne Ha OTCTynneHne OT UCXOOHbIX yCTa-
HOBIEHHbIX TPe6oBaHuM (3.1.2) Kk npoaykuum (3.4.2), BblgaHHOE [0 e€ NPOM3BOACTBA.

MpumeyaHne— PaspelleHre Ha OTCTyNMeHne, Kak NpaBumno, 4aeTcs Ha OrpaHUYEHHOE KONMYECTBO NPoaYKLUM
UNn Nepuoj BpeMEHU, a Takke Ans KOHKPETHOrO MCMOMb30BaHuUs.

3.6.13 BbINycK (release): Pa3pelueHne Ha nepexos Kk crieqytollen ctaagmuy npouecca (3.4.1).

[MMpunmeyaHwne— B aHmuiickom s3biKe, B KOHTEKCTE MPOrpaMMHbIX CPeACcTB, TEPMUHOM «release» vacTo
Has3bIBalOT BEPCUIO CaMMX MPOrpaMMHbIX CPeacTB.

3.7 TepMVIHbI, OTHOCALWMeCA K AOKyMeHTauuun

3.7.1 unchbopmauums (information): 3Haummble gaHHbIE.
3.7.2 pokyMeHT (document): UHcpopmaums (3.7.1), npeactaBneHHas Ha COOTBETCTBYHOLLEM HOCUTENE.

TMpumep — 3anucu (3.7.6), cneundmkaums (3.7.3), NpoueaypHbI JOKYMEHT, YepPTEX, OTYET, CTaHAapT.

MpumevaHuns

1 Hocutenb mMoXeT ObiTb ByMaXKHbIM, MarHUTHbIM, 3NIEKTPOHHBLIM UM ONTUYECKNM, KOMMbIOTEPHBLIM OUCKOM, ¢)O-
Torpadpmen nnu atanoHHbIM obpasuoM, unn nx kombrHaumen.

2 KomnnekT AOKYyMEHTOB, Hanpumep cneumdukaumin n 3anucen, 4acTo HasbiBaeTCs «AOKyMeHTauuen».

3 HexkoTtopble Tpe6oBaHus (3.1.2) (Hanpumep, TpeboBaHne K pa3bopyunmBOCTM TEKCTA) OTHOCATCHA KO BCEM BMOAM
[OKYMEHTOB, 0AHaKO MOryT 6bITb ocobble TpeboBaHus k cneyndurkaumam (Hanpumep, TpeboBaHMe K ynpaBreHnto nepe-
cMOTpamm) 1 3anucam (Hanpumep, TpeboBaHWe K BOCCTAHOBIEHWIO).

3.7.3 cneuundbukaums (specification): [lokymeHT (3.7.2), ycTaHaBnusawLLmin TpeboBaHua (3.1.2).

MpumeyaHune— Cneundrkaumm MOTyT OTHOCUTBLCS K AEATENBbHOCTM (Hanpumep, NpouedypHbIi JOKYMEHT,
crneumduKaLmsa Ha NPOLECC UK cneuuduKaums Ha UCTbiTaHue) Unu npoaykuum (3.4.2) (Hanpumep, TEXHUYECKNEe YCro-
BUSI Ha NPOAYKLUMIO, SKCMIyaTaUMOHHasi JOKYMEHTaLUWs U YepTexu).

3.7.4 pykoBoACcTBO no kavecTBy (quality manual): JlokymeHT (3.7.2), onpeenstoLwmin cucteMy MeHeax-
MeHTa KavecTBa (3.2.3) opraHusauum (3.3.1).

MpumeyvaHne — PyKOBO,CI,CTBa NO Ka4yeCTBY MOryT pa3fim4yatbCAd No AeTaNTbHOCTU N3NOXEHUA N cdopme, ncxoas
13 pasMepa 1 COXHOCTU KOHKPETHOW opraHuM3auuu.

3.7.5 nnaH kavecTtBa (quality plan): JokymeHT (3.7.2), onpegensowuii, kakne npoueaypbl (3.4.5) wn
COOTBETCTBYIOLLME PECYPChI, KEM W KOrAa AOIMDKHBI NPUMEHATHCS B OTHOLLEHUM KOHKPETHOro npoekTa (3.4.3),
npoaykuuu (3.4.2), npouecca (3.4.1) unv koutpakra (3.3.8).

MpunmevaHnaqa

1 K Takum npouenypam obblMHO OTHOCATCS MpOLEAypbl, CBA3aHHbIE C MpoLeccaMn MeHemXMeHTa kavyecTBa 1
npoueccamy XM3HEHHOTO LKna NpoayKUuw.

2 lNnaH KayecTBa 4YacToO COOEPXUT CChINMKM Ha pasfenbl pyKoBoACTBa Mo KavyecTBy (3.7.4) vnu npoueaypHbie
LOKYMEHTbI.

3 NnaH kayecTBa, kak NpaBuIIo, ABMSETCA O4HUM U3 pe3ynbTaToB NSIaHMPOBaHUsA kadecTBa (3.2.9).

3.7.6 3anuchb (record): [lokymeHT (3.7.2), cogepaLymii OCTUIHYTbIE pe3ynbTaThl UK CBUAETENLCTBA OCY-
LLIeCTBINEHHOW AeATENbHOCTH.

MpumevaHuns

1 3anncy mMoryT ncnonb3oBaTthCs, HanpUMep, ANS AOKYyMEHTUPOBaHMS npocnexusBaemocTy (3.5.4) n cengetens-
cTBa npoBefeHVs Bepudmkauum (3.8.4), npepgynpexaarowmx gencrasmm (3.6.4) n koppektupyrowmx gencteum (3.6.5).

2 NepecmoTpbl 3anncen, Kak NpaBuIio, B YNPaBleHNN He HYXOalTcs.
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3.8 TepMUHbI, OTHOCALMECS K OLeHKe

3.8.1 o6bekTMBHOE cBUAETeNnbLCTBO (Objective evidence): laHHble, NoATBEPXKAAKOLME HANNYNE UK UC-
TUHHOCTb Yero-nnbo.

MpumedyaHune— OBbEKTUBHOE CBUAETENBCTBO MOXET ObiTb MOMyYeHO NyTeM HabnoAeHWs, 3MepeEHUs,
ucnbiTaHua (3.8.3) unu gpyrum cnoco6om.

3.8.2 koHTpoOnb (inspection): MNMpoueaypa oLeHNBaHUSA COOTBETCTBMSA NyTEM HAGNIOOEHNSA U CYXKOEHWUNA,
COMPOBOXAaeMbIX COOTBETCTBYHOLLUMMMN U3MEPEHUSIMU, UCTIBITAHUAMY UITN KANMOPOBKON.
[PykoBoactBo ISO/IEC 2]

3.8.3 ucnbitanue (test): OnpegeneHne 0QHON NN HECKONBKUX XapakTepucTuk (3.5.1) cornacHo ycTaHOB-
neHHom npouenype (3.4.5).

3.8.4 Bepudomkauums (verification): NMoareepxaeHne NocpeacTBOM NpeAcTaBrneHnsl 06 beKTUBHbIX CBUAe-
TenbcTB (3.8.1) TOro, 4TO yCTaHOBMNEHHbIE TPe6oBaHUs (3.1.2) ObINK BLIMNOHEHSI.

MpumevaHuns

1 TepMmuH «BepunnLUMpoBaH» NCNONb3YIT ANs 0603Ha4YeHUa COOTBETCTBYHLLErO cTaTyca.

2 [leaTenbHOCTb NO NOATBEPXKAEHUIO TPeOOBaHNA MOXET BKIHOYaTh B ceb4:

- OCyLLEeCTBMNEHNE anbTepHATUBHbIX PAaCYETOB;

- cpaBHeHve cneuundmkaumum (3.7.3) Ha HOBbLIA MPOEKT C aHanOrM4yHOW OOKyMeHTauunelr Ha anpobrpoBaHHbIN
NPOEKT;

- NnpoBefeHve ucnbiTaHumn (3.8.3) n AemoHcTpaLmi;

- aHanu3 JOKYMEHTOB [0 VX BblMycka.

3.8.5 Banupauus (validation): MNoaTreepxaeHne NOCpeacTBOM NpeAcTaBrneHs 00 beKTUBHbLIX CBUOETENbLCTB
(3.8.1) Toro, 4yto TpeboBaHus (3.1.2), NnpegHa3Ha4YeHHbIE ANst KOHKPETHOIO UCMOMb30BaHMS UIU NMPUMEHEHNS,
BbIMOSTHEHBI.

MpumevaHuns
1 TepMuH «BanManpoBaH» MCNONb3YHOT AnA 0603Ha4YeHNss COOTBETCTBYIOLLEro cTaTtyca.
2 YcnoBusa npuMeHeHus MoryT ObiTb peanbHbIMU UM CMOAENMPOBAHHBIMMU.

3.8.6 npouecc kBanudmkaymm (qualification process): Mpouecc (3.4.1) aemMmoHcTpaumm cnocobHOCTU Bbl-
MOSMHWUTL YCTaHOBMNEHHbIE TpeboBaHus (3.1.2).

MpumevaHuns
1 TepMuH «kBanMULUMPOBaH» UCMONb3YIOT Ans 0003HAYEHNs1 COOTBETCTBYHOLLEro cTaTyca.
2 Keanvdukaumsa MOXeT pacnpocTpaHaTbCs Ha paboTHMKOB, npoayKumto (3.4.2), npouecchl unm cuctemsl (3.2.1).

lMpumep — lNpouecc kBanudurkaumMm ayagutopos, NpoLlecc kBanudukalmm matepuana.

3.8.7 aHanus (review): [lesiTenbHOCTb, NPEANPUHUMaEMasn Ansl yCTaHOBMEHWS MPUTOAHOCTH, afeKBaTHOCTU
1 pe3ynbTaTuBHOCTHU (3.2.14) paccmMaTpmBaeMoro o6bekTa Ans JOCTKEHUS YyCTaHOBMNEHHbIX LIENEN.

MpumedyaHune— AHanma MOXeT Takke BKMOYaTb onpeaenexHve adpcpekTuBHocTu (3.2.15).

lMpumep — AHanNM3 co CTOPOHbI PYKOBOACTBA, aHanM3 NpOeKTMPOBaHWs U pa3paboTku, aHanus TpeboBaHWUi no-
TpebuTeneii, aHanM3 HECOOTBETCTBMUIA.

3.9 TepMuUHbI, OTHOCSALMECA K ayaUTY (NpoBepke)

3.9.1 ayauT (npoBepka) (audit): Cucrematnyeckunin, HesaBUCUMbIA U JOKYMEHTUPOBaHHbLIM npouecc (3.4.1)
nonyyeHvs cemaetenbcTB ayamTa (3.9.4) 1 06 bEKTUBHOIO MX OLEHMBAHMWSA C LIEMbI0 YCTAHOBMNEHUSA CTEMNEHN
BbINOMHEHUS COrMacoBaHHbIX KpuTepueB ayauTa (3.9.3).

MpumevyaHuns

1 BHyTpeHHWe ayanThbl, MHOrA4a HasbiBaeMble ayAuTbl MEPBOVi CTOPOHOM, MPOBOASATCA 06bIYHO CaMoi opraHusaum-
en (3.3.1) unun oT ee MMeHN ANA BHYTPEHHUX Liener n MoryT ClyXuTb OCHOBaHWeM ANs Aeknapauuy 0 COOTBeTCTBUM
(3.6.1). Bo MHornx cny4asix, ocobeHHo B HebonbLUMX OpraHn3aumsax, He3aBMCMMOCTb MOXET BbiTb MPOAEMOHCTPUPOBaHA
OTCYTCTBMEM OTBETCTBEHHOCTM 3a paboTy, noaBepraemyto ayauTy.

2 BHelwHne ayauTbl BKNOYAOT B cebsa ayauTbl, 00bIYHO Ha3biBaeMble ayauTbl BTOPOM CTOPOHOW UM ayauTbl Tpe-
Tbel CTOPOHON. AyAuTbl BTOPON CTOPOHOWN NMPOBOAATCSA CTOPOHAMM, 3aUHTEPECOBAHHbIMY B AEATENbHOCTU OpraHnsawmu,
Hanpumep notpebutenamum (3.3.5) unu ApyruMu nuuammn oT X UMeHn. AyanTbl TpETbEN CTOPOHON NPOBOAATCS BHELUHW-
MW HE3aBUCUMbIMW OpraHu3aunsaMu. OTU OpraHM3aLmmn OCYLLECTBIAT CepTudurKaLmio Nnm permcTpaLuio Ha CooTBeT-
cTBue TpeboBaHuaM, Hanpumep, TpebosaHuam ISO 9001 n ISO 14001.
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3 Ecnu gBe 1 6onee cuctembl MeHeaXMeHTa (3.2.2) nogsepratoTcs ayauty BMECTe, 3TO Ha3biBaeTCH KOMMIEKC-
HbIM ayauTOM.

4 Ecnv ABe WM HECKOMbKO OpraHu3auuii COBMECTHO MPOBOAAT ayauT NpoBepsieMon opraHusauum (3.9.8), ato
Ha3blBaeTCsl COBMECTHbIM ayfUTOM.

3.9.2 nporpamma ayauTa (audit programme): CoBOKYNHOCTb OQHOIO UM HECKOMbKMX ayanToB (3.9.1),
3annaHMpPoOBaHHbIX HAa KOHKPETHBI NEPUOA BPEMEHMW U HanpPaBreHHbIX Ha AOCTUXKEHWE KOHKPETHOM Lienin.

[MTpumedyaHwne—Tporpamma ayanTta BKOYaEeT B cebs1 BCIO 0eATENbHOCTb, H906x0,u,mmy+o ana nnaHnpoBaHUA,
opraHunsauun n npoeeaeHnda ayguToB.

3.9.3 kputepun ayauta (audit criteria): CoBokynHOCTb NonuTUkK, npoueayp (3.4.5) nnm TpeboBaHunn
(3.1.2), kOTOpbIE NPUMEHSIOT B BUAE CChISOK.

MpumeyaHune— Kputepum ayanTta UCNOnb3YHOT ANS CONOCTaBNEHUs C HUIMU CBUAETeNbCTB ayauTta (3.9.4).

3.9.4 cBupgeTenbcTBO ayauTa (audit evidence): 3anucu (3.7.6), nsnoxeHune paktoB unv apyras MUHGop-
Mauwms (3.7.1), koTopble CBA3aHbl C KpuTepusmu ayamTa (3.9.3) 1 MoryT ObITb MPOBEPEHDI.

M punmMmedYyaHne — CBVI,EI,eTeJ'IbCTBO ayaunTta MoxeT OblTb KAYECTBEHHbLIM UM KONTMYECTBEHHbIM.

3.9.5 HabnogeHus ayauTa (audit findings): PesynbTaThl OLeHMBaHMS cOOpaHHbIX CBUAETENbCTB ayauTa
(3.9.4) no oTHOLLEHUIO K KpUTepuamM ayauTa (3.9.3).

MpwnmedyaHwne— HabmogeHnsa ayauta moryT ykasblBaTb Ha cooTBeTcTBME (3.6.1) unn HecooTBeTCTBUE
(3.6.2) kpuTepuaAM ayauTa UM Ha BO3MOXHOCTU YITyYLLIEHUS.

3.9.6 3akntoveHus no pesynbtatam ayamuTa (audit conclusion): BeixogHble AaHHble ayauTa (3.9.1), npe-
[ocTaBrneHHble rpynnow no ayamty (3.9.10) nocne paccMoTpeHus Lenen ayanta n Bcex HabniogeHun ayaurta
(3.9.5).

3.9.7 3aka3umk ayauTa (audit client): Opranusaums (3.3.1) unu nuuo, 3akasasLlee ayauTt (3.9.1).

MpwuMeuyaHune— 3akazumkoMm ayauTa MOXeT ObiTb NpoBepsiemasi opraHusauus (3.9.8) unu niobas apyras
opraHmsauus (3.3.1), KoTopasi UMeeT 3aKOHHOE MM [OrOBOPHOE MpaBo 3anpocuThb NPoBeAeHVe ayauTa.

3.9.8 npoBepsiemas opraHusauus (auditee): OpraHmsaums (3.3.1), nogsepratowlasics ayauty (3.9.1).
3.9.9 ayauTop (auditor): Jlnuo, npogeMoHCTpMpoBaBLLEE CBOM NMYHbIE KavecTBa U obnagatoLee komne-
TeHTHocTbo (3.1.6 1 3.9.14) anga nposedeHusa ayauta (3.9.1).

MpunmedyaHune— OnncaHme BaxHbIX NIMYHbIX Ka4yecTB ayamTopa npueeaeHo B ISO 19011.

3.9.10 rpynna no ayguty (audit team): OguH unu Heckonbko ayauTopoB (3.9.9), NnpoBOAALNX ayAUT
(3.9.1), npn HeOBXOAMMOCTU NOAAEPKMBAEMbBIX TEXHUYECKUMU 3KcniepTamum (3.9.11).

MpumevaHuns
1 OAvH 13 ayaMTopOoB B rpynne no ayauTy, Kak NpaBuio, HasHavyaeTcss PyKOBOAUTENEM rpynnbl.
2 'pynna no ayauTy MOXeT BKoYaTb B cebs Takke ayAnTOpOB-CTaXEPOB.

3.9.11 TexHnyeckum akcnepT (technical expert): <Aygut> Jlnuo, obnagaroLlee cneynanbHbIMY 3HAHUAMN
WIN OMNbITOM, HEOOXoAMMbIMY Fpynne no ayauTy (3.9.10).

MpumevaHuns

1 CneunarnbHble 3HAHUS WU OMbIT BKOYAlOT B €e6S 3HAHUSA MMM OMbIT, OTHOCALMECS K opraHu3auum (3.3.1),
npoueccy (3.4.1) unn geaTensHOCTW, NOABEPraeMbIM ayauTy, a TakkKe 3HaHMe 53blka W KynbTypbl CTPaHbl, B KOTOPOWA
npoBOAUTCS ayauT.

2 TexHMYecKuUin IKCNepT He MMeeT NonHomounl ayauTtopa (3.9.9) B rpynne no ayauy.

3.9.12 nnaH ayauTa (audit plan): OnucaHve AeaTensHOCTN 1 MeponpuUATUIA No NposeaeHuo ayauTa (3.9.1).
3.9.13 obnacTb ayauTa (audit scope): CogepxaHuve u rpaHnubl ayauTa (3.9.1).

MpumeyaHue—O6nacTb ayguta ob6bI4HO BKITHOYAET B Cebs1 MECTOHAXOXAEHWE, OPraHN3aLMOHHY0 CTPYKTYpPY,
BUAbl AeATENbHOCTU 1 Npouecchl (3.4.1), a Takke OXBaTbIBAEMbIN NEPUOL, BPEMEHMN.

3.9.14 komneTeHTHOCTb (competence): <Ayaut> BblpaxeHHble MMYHbIE KAYeCTBa 1 CMOCOBHOCTL NprMe-
HSTb CBOW 3HaHWUS U HaBbIKM.
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3.10 TepMUHbI, OTHOCALMECA K MEHEOXXMEHTY KayecTBa NpoLeccoB U3MepeHus

3.10.1 cuctema MeHemXKMeHTa U3MepeHuin (measurement management system): CoBoKynHOCTb B3anMo-
CBSI3aHHbIX U B3aUMOAENCTBYIOLUX 3NIEMEHTOB, HEOOXOANMbBIX AN AOCTUXKEHUS MeTPONorM4yecKkoro noa-
TBepxaeHus npurogHocTy (3.10.3) n NOCTOSIHHOrO ynpaBrneHns npoueccamu namepenus (3.10.2).

3.10.2 npouecc nsmepeHusi (measurement process): CoBOKYNHOCTb onepauuii, (pOBOAUMbIX C LiEefbio
onpeaeneHns 3Ha4eHNs BeNUYMHBbI.

3.10.3 meTponoruyeckoe noarBepxaeHue npurogHoctu (metrological confirmation): CoBokynHocTb one-
paLuii, NPOBOAMMbIX C Lienbio obecneyeHns COOTBETCTBUS U3MepuTenbHoro o6opyaoBaHus (3.10.4) Tpe6oBa-
HuAM (3.1.2), oTBEYaKOLL MM €ro Ha3Ha4YEHUIO.

MpunmevaHnsa

1 MeTpornormyeckoe NoATBEPXXAEHNE NPUrOAHOCTM 00bIYHO BKMoYaeT B cebsi kanmbpoBky wnu BepuduKkauuio
(3.8.4), nobyto HeobxoauMy HOCTUPOBKY UM peMoHT (3.6.9) u nocneaytoLyto nepekanMbpoBKy, CpaBHEHME C METPOSIO-
rmyeckummu TpeboBaHUsSIMM ANa nNpegnonaraemMoro Ucnonb3oBaHns obopyaoBaHus, a Takke noboe Tpebyemoe nnoméu-
poBaHWE N MapKUpPOBKY.

2 MeTpornoruyeckoe noaTBepxaeHue NPUrogHOCTV CYUTAETCs He BbIMOSIHEHHbIM A0 TexX Mop, noka npurogHocTb
n3mepuTenbHOro o6opyaoBaHNsa AN UCNOMb30BaHNWA NO Ha3HayYeHuto He ByaeT NPoAeMOHCTpUpoBaHa U 3aJ0KYMEHTU-
poBaHa.

3 TpeboBaHus k NCNOMb30BaHNIO MO HAa3HAYEHMIO BKMIOYalOT B cebs Takne XxapakTepucTyKy, Kak AnanasoH, paspe-
watowasi cnocobHOCTb, MakCMarnbHO JONyCTMMas NOrpeLwlHoCTb U T. A.

4 TpeboBaHWs K METPONOrMYECKOMY NOATBEPXKAEHMIO NMPUrOAHOCTM 0ObIYHO OTNMYaloTCs OT TpeboBaHMI Ha npo-
OYKUMIO U B HUX HE pernaMeHTUpyoTCs.

3.10.4 nsmepurtenbHoe obopyaoBaHme (measuring equipment): Cpeacrea M3MepeHuii, NporpamMmMHble Cpes-
CTBa, 3TasnoHbl, CTaHAapTHble 06pasLibl, BCNOMOoraTenbHas annapaTypa Ui nx koméuHaums, Heobxoaumble Ans
BbINOSIHEHUSI Npouecca uamepeHus (3.10.2).

3.10.5 meTponornyeckas xapakrepuctuka (metrological characteristic): OTnnunTensHas oco6eHHOCTb,
KOTOpas MOXeT NOBMMATb Ha pe3ynbTaTbl UAMEPEHNS.

MpunmevaHnsa
1 U3mepuTtenbHoe obopyaoBaHue (3.10.4) 06bIYHO MMEET HECKONbKO METPOSIOMMYECKUX XapakTEPUCTUK.
2 MeTponornyeckme xapakTepucTuki MoryT BbiTb NpegMeToM KanMbpoBKM.

3.10.6 meTponoruyeckas cnyx6a (metrological function): OpraHn3saunoHHas CTPyKTypa, HecyLuas agmu-
HUCTPAaTUBHYIO M TEXHUYECKYHO OTBETCTBEHHOCTb 3a OnpeaerieHne 1 BHeAPEHNE CUCTEMbI MEHEKMEHTa u3me-
peHun (3.10.1).

MpumedyaHune—Cnoso «onpeaeneHre» UMeEeT 3Ha4YeHNe «yCTaHOBNEHNe HopMy». OHO He 1crnosb3yeTcs B
TEPMMHOSIOTMYECKOM CMbICIIE «OMpeerieHne NOHATUS» (B HEKOTOPbLIX si3blkax 3TO pasfMune HescHO Ge3 KOHTEKCTa).
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MpunoxeHune A
(cnpaBo4HOE)

MeTogonorus, ucnonb3oBaHHas Npu paspaboTke crioBaps

A.1 BBepgeHue

YHuBepcanbHOCTb NpYMeHeHUst cemeincTea ctangapToB ISO 9000 TpebyeT ncnons3oBaHUs:

- TEXHWYECKOrO OMUCAaHMWS, HO He Ha Yy3KOocrneLnanM3nmpoBaHHOM TEXHUYECKOM SA3bIKE;

- COrnacoBaHHOro Y rapMOHM3MPOBAHHOIO CroBaps, NMOHATHOrO ANS BCEX NMOTEHLUManbHbIX NONb30BaTenen cTaH-
[apTOB Ha CUCTEMbl MEHEKMEHTa KayecTBa.

[MoHATWS 3aBUCAT Apyr OT Apyra, U aHanu3 CBA3en Mexay NOHATUAMK B 00NacTu CUCTEM MEHEKMEHTA KayecTBa
N NX yNnopsgovYeHne B CUCTEMbI MOHATUN ABNSAOTCS NPEANOCHINKON pa3paboTky CornacoBaHHOro crioBaps. Takon aHanms
ObIn NpoBeaeH nNpu paspaboTke crioBaps, yCTAHOBIIEHHOrO B HacTosWweM ctaHaapTe. [ockonbky rpadmyeckme nocrtpoe-
HWUS1 MOHATUI, UCMONb30BaHHbIE NpU pa3paboTke, MOryT OKa3aTbCs MOME3HbIMU C TOYKU 3PEHUS MH(POPMATUBHOCTU, OHU
npeacrtaeneHsl B A.4.

A.2 CopepxaHue cnoBapHOM cTaTbyu U NpaBuiia 3aMeHbl

MoHsiTne chopmmpyeT eauHMLY nepexoaa OT OAQHOro A3blka K Apyromy (BKItoyasi BapuaHTbl OOHOIO A3blka, Hanpu-
Mep, aMEPUKAHCKNIA aHIMUACKUIA U BpUTaHCKWUIA aHTNNACKUIA A3blkK). 3 Kaxagoro A3bika BbibupatoT Hanbonee noaxoas-
LUMIA TEPMUH ONSA NOSHOW SICHOCTW NMOHATUSA Ha AaHHOM £i3biKe, T. €. UCMoSb3yeTcs noaxon HebykBanbLHOro nepesosa.

OnpepenexHne CTpouTcsa NyTeM OMMCaHWS TOMbKO TEX MPU3HAKOB, KOTOPbIE SIBMSIKOTCS CYLLECTBEHHbIMU ONSA UAEH-
TudmKaumm NoHATUSA. BaxHaa MHdopmaums, OTHOCALLAsACS K MOHSATUIO, HO He SIBNAKOLLASCS CyLeCTBEHHOW ANs ero
onuncaHus, NPMBOAUTCS B OAHOM MUITM HECKOSTbKMX NMPUMEYaHUSIX K ornpeaeneHuto.

[Mpn 3ameHe TepMuHa B TEKCTE €ro onpeferieHneM ¢ MUHUMAsbHbIMU CUHTAKCUYECKMMU U3MEHEHMSIMU CMbICH
TeKcTa He OOMKEeH U3MEHATLCS. Takas 3aMeHa MO3BOMSEeT NoyyYnTb NPOCTOM METOA MPOBEPKM NPaBUIIBHOCTU onpeae-
nexus. OgHaKo ecnu onpeferieHne CroXHoOe N COOEPXKUT HECKOSbKO TEPMMHOB, 3aMeHy fyudlle Npov3BOAUTb C NMOMO-
Wbto, camoe Gonbluee, ABYX OnpeaeneHuin ogHoBpeMeHHo. MonHaa 3ameHa BCex TEPMUMHOB CO34acT CUHTaKCUYeckme
TpyaHocTn 1 ByaeT GecnonesHon Ans nepefadn 3HayveHus.

A.3 CBA3M Mexay NOHATUAMMU U UX rpacpuyeckoe npepcTaBrneHne

A.3.1 O6wwume nonoxeHus

B TepmuHonoruyeckon pabote CBA3M MeXAY MOHATUSIMU OCHOBBLIBAIOTCS HA MEPAPXMYECKUX OTHOLLEHUSIX MexXay
npuaHakamu BMOOB Taknum obpasom, 4ToObl Hanbonee 3KOHOMHOE OnucaHue MOHSATUS 06pa3oBbIBANoOCh NyTEM Haume-
HOBaHUS ero BUAOB W ONUCAHUSA MPU3HAKOB, OTNINYAIOLLMX €ro OT BbILLECTOSALLMX UIN COMOAYMHEHHBLIX MOHATUN.

Mexay NMOHATUSIMU CyLLEeCTBYHOT TPY OCHOBHbIX BUAA CBA3EN, YKadaHHbIX B HACTOSALLEM MPUIIOXEHWUN: POAOBUAO-
Bble (A.3.2), naptutueHble (A.3.3) n accoymatmBHble (A.3.4).

A.3.2 PogpoBugoBas CBAi3b

CybopauHaTHble NOHATMA B paMKax Mepapxuy HacnegylT NpU3Haky CynepopauHATHOroO MOHATUS U coaepxaT
OonMcaHnsa TexX MPU3HaKoB, KOTOPbIE OTNINYAIOT UX OT CyNepopPANHATHbLIX (BbILLECTOALLMNX) U KOOPAMHATHBIX (CONOAYNMHEH-
HbIX) MOHATWI, HAaNpPUMep, CBS3b BECHbI, N1eTa, OCEHM N 3UMbl CO BpEMEHEM roaa.

PoposuaoBbie cBA3M n3obpaxatoT rpadmyeckn B BUAE «Beepa» unu «aepesa» 6e3 cTpenok (pucyHok A.1).

Bpewms roga

BecHa Ieto OceHb

PucyHok A.1 — Mpaduyeckoe
npeacTaBrneHne poaoBUAOBON
CBA3N

A.3.3 NapTuTBHaA cBA3b

CybopavHaTHbIe NOHATUSA B pamMKax O4HOW MepapXu4eckon CUCTEMbI ABNAIOTCHA YaCTbio CynepopaNHaTHOrO MOHS-
TWS, HanpvMmep, BeCHa, NeTo, OCeHb 1 3uma MOryT ObiTb OnNpeAeneHsl Kak YyacTu roga, u HegonycTMMO onpenensTb Kak
YacTb roga XopoLuyl NoroAy (0AHa 13 BO3MOXHbIX XapaKTePUCTUK fieTa).

MapTnTnBHbLIE OTHOLLEHUSA N306paxarnTcs B BUae «rpabenb» (PUCyHOK A.2), Mpy 3TOM eANHUYHBbIE YacTu n3obpa-
XalT OOHON YepTOolr, @ MHOXECTBEHHbIE — HECKOJTbKUMMU.
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log

BecHa Neto 3uma

PucyHok A.2 — Mpaduyeckoe npeacras-
NleHne NapTUTUBHOWN CBA3N

A.3.4 AccoumaTuBHas CBA3b

AccoumaTrBHble CBSA3N HE CTOSIb 9KOHOMHbI, Kak pO4OBUOOBbIE U NApPTUTUBHbLIE, HO OHW MOMOraltT OonpenenvTb
npupoay B3aMMOOTHOLLEHUN MeXAy ABYMS MOHATUAMM B paMKax CUCTEeMbl MOHATUIW, HanpuMep, NpuynHa U cneacrseue,

JeVicTBre U MeCTO, AEVCTBME U PE3YNIbTAT, UHCTPYMEHT U (OYHKUMS, MaTepuarn v NpoayKuus.

AccoupaTuBHbIEe CBSI3V M306paxKaloT B BUAE OAHOW YepThl CO CTPENKOW Ha KaxkaoM KoHLe (pUcyHok A.3).

XopoLwas noroga - » JleTo

PucyHok A.3 — padmyeckoe npeacraBneHne accowuma-
TMBHOW CBSI3N

A.4 Tpachmyeckoe npeacraBneHue NOHATUN

Ha pucyHkax A.4 — A.13 npeactaBneHbl rpadmyeckne n3obpaxeHnss NOHATUI, Ha KOTOPbIX OCHOBBLIBAKOTCS Npea-

MeTHble rpynmnbl pasaena 3 HacTOALLEro ctaHaapTa.

OnpegeneHns TEPMUHOB MOBTOPSIHOTCS, HO MPUMEYaHNUs K HUM Ha PUCYHKax He MpUBEAEHbI, MOSTOMY PEKOMEHAY-

eTca obpallaTtbes K pasgeny 3 Anst 03HAKOMSIEHMS C MPUMEYAHNSIMMU.

TpeboBaHue (3.1.2) -+ Mpapaums (3.1.3)
MoTpebHoCTb UnNu oxmagaHne, KoTopoe Knacc, copr, kateropusi unu paspsg,
yCTaHOBIEHO, 00bIYHO npepnonaraeTca COOTBGTCTBerLLI,I/II?I pasnnyHbIM

unmn aBnseTcsa obsa3aTenbHbIM Tpe6OBaHVI$IM K Ka4eCTBy npoaykKumu,

NPOLIECCOB UM CUCTEM, UMEIOLLINX
TO e camoe (PyHKLMOHanbHoe

npUMeHeHune
KauectBo (3.1.1) = » KomneteHTHOCTb (3.1.6)
CTeneHb COOTBETCTBUS COBOKYMHOCTHU npDﬂ,eMOHCTpMpOBaHHaﬂ CnocobHOCTb
NPUCYLLINX XapaKTEPUCTUK NPUMEHATb 3HaHNA U HaBbIKN
Tpe6OBaHVIF|M Ha NpakTuke

Bo3moxHocTu (3.1.5)
CnocobHOCTb opraHM3aumm, CMCcTeMbI
UM npouecca NPou3BOAUTbL NMPOAYKLMIO,
KoTopasi ByaeT COOTBETCTBOBATh

/ TpeGoBaHMSAM K 9TON NpoayKL MK

YaoBneTBOpeHHOCTb noTpebutenen (3.1.4)

BocnpusiTve notpebutensiMu cteneHn
BbIMNONHEeHUs1 Ux TpeboBaHuUi

PucyHok A.4 — lMNoHaTus, oTHocALWmecs K kadecTy (3.1)
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Cucrema (3.2.1)
COBOKYMHOCTb
B3aMMOCBSA3aHHbIX
¥ B3aMMOAENCTBYIOLLIMX

3remMeHToB

Cucrema
MeHeaXmMeHTa (3.2.2)

Cuctema gns paspaboTku
MONUTUKK, Lienen
N OCTUXEHUS ATUX Lienew

Cucrema
MeHe)KMeHTa
KayecTBa (3.2.3)

Cuctema MeHemKMeHTa
[nsi PyKOBOACTBA U YrpaBneHus
opraHu3auuen NprMeHUTeNLHO

K KauecTBy

MeHemxmeHT (3.2.6)
CkoopavHupoBaHHast
neaATenbHOCTb
Mo PYKOBOACTBY U yNpaBneHuio
opraHusaumen

-4+——p MeHemXMeHT

KayectBa (3.2.8)
CkoopavHupoBaHHast
OeATenbHOCTb MO
PYKOBOACTBY 1 ynpaseHuo
opraHusauuen
NPUMEHNTENbHO K Ka4eCTBy

Bhiclwee pykoBoacTtBo (3.2.7)

JIvuo vnu rpynna paGoTHUKOB,

~—P OCyLLECTBNSAIOLWNX PYKOBOACTBO

1 yrpaBrieHne opraHvaaumen
Ha BbICLLEM YPOBHE

Monutuka B obnactu

KauectBa (3.2.4)
O6wwme HamepeHus

N HanpaeneHne OeATenbHOCTU

opraHusauum B obrnactu

KadyecTBa, oumLmMansLHO
chopMynupoBaHHbIe

BbICLLUM PYKOBOACTBOM

LUenu B obnactu
KayectBa (3.2.5)
To, yero gobusatoTcst
Unn K Yemy CTpemMaTca
B obnacTu kayecTtsa

MocTosaAHHOE
ynydweHue (3.2.13)
MosTOpSOLWancs
AeATENbHOCTb
no yBENUYEHNO CNOCOBHOCTM
BbIMOJNTHUTb TpGGOBaHI/Iﬂ

MnaHnpoBaHue
KayecTBa (3.2.9)
YacTb MeHeO)KMeHTa KadecTBa,

HanpaeneHHas Ha yCTaHOBNEHWE  Ygetp MeHemKMeHTa

Lenen B obnactu kavyecTtsa

1 onpegensioLlas Heobxoaumele

onepaumroHHbIe NPOLLECChl
1 COOTBETCTBYHOLLME peECypChl
ONs AOCTUXEHUS Lenen
B obnacTu kayecTsa

0eATenbHOCTU U OOCTUMXKEeHUA

3annaHNpoBaHHbIX PE3yrbTaToB

4

YnpaBneHue O6ecneyeHune YnyuweHune
KayecTBOM kayecTtBa (3.2.11) kavecTtBa (3.2.12)
(3.2.10) YacTb MeHemKkMeHTa YacTb MeHemKMeHTa
KauyecTBa, KayecTBa,
Ka4yecTBa, HanpaereHHasa HarnpasneHHas
HanpasreHHas Ha cosfaHune Ha yBenuyeHve
Ha BbINOMHEHME yBEPEHHOCTH, cnocoBHoCcTU
Tpe6GoBaHuit 4yTO TpeboBaHUs BbIMNOMHUTL
K Ka4ecTBy K kauyecTBy byayT Tpe6oBaHus
BbINOMHEHI K KayecTBy
Pe3ynbTaTUBHOCTbL AdekTUBHOCTL
(3.2.14) (3.2.15)
CreneHb peanusaumm CBsA3b Mexay
3annaHypoBaHHOM [OCTUMHYTLIM PE3yrnbTaToM

1 UCMOMNb30BaHHLIMU
pecypcamu

PucyHok A.5 — ToHATKS, OTHOCALLMECS K MEHEIKMEHTY (3.2)
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OpraHusauusa (3.3.1)
Ipynna paboTHWKOB 1 HEOBXOANMbIX CPEACTB
C pacnpegeneHnem oTBeTCTBEHHOCTH, MOMTHOMOYUI

1 B3aMIMOOTHOLLEHWI \

OpraHusauuoHHas cTpykTypa (3.3.2) 3auHTepecoBaHHas cTopoHa (3.3.7)
Pacnpe,qeneHme OTBETCTBEHHOCTMH, J'Iwuo unu rpynna nuu, 3anHTepecoBaHHbIX
MOSTHOMOYMI Y B3AaMMOOTHOLLIEHWIA B 0eATelNIbHOCTU UInn ycnexe opraHnsauuun

mMexay paboTHuKamm

MocTaBwmk (3.3.6) MotpedbuTtens (3.3.5)

OpraHusauust unv nuuo, OpraHu3auust unu nuuo,
npegocTasnsoLLee nonyvatoLlee
NpoayKuuo \HPOIJYKHVHO
UHdpacTpykTypa (3.3.3) -— lNpousBoacTeeHHasn KoHTpakT (3.3.8)
<OpraHu3aumnsa> COBOKYNHOCTb cpepa (3.3.4) Obs3biBatoLLEe
34aHuiA, ob6opyaoBaHNsA 1 Criyo COBOKYNHOCTb YCHOBUI cornatiueHue
obecrnevyeHns, HeoBXoaANMbIX B KOTOPbIX BbINOMHSIETCS
Ans hYHKUMOHMPOBAHUS OpraHu3aumm pabota

PucyHok A.6 — lNoHaTKs, oTHocAWwmecs Kk opraHusauum (3.3)

Mpouepypa (3.4.5) ~¢——— Tlpouecc (3.4.1) <¢—— lNpoaykuus (3.4.2)

YCTaHOBMEHHbIN cnocob COBOKYMHOCTb PesynbTat npouecca
OCYLLECTBMNEHUS B3aMMOCBSI3aHHbIX
OeATenbHOCTU UNn B3aUMOAENCTBYHOLLMNX
unu npouecca BMOOB AESTENBHOCTU,

npeo6pasytoLmx BXogbl

B BbIXOA4bl \

MNMpoekTpoBaHue MpoekT (3.4.3)
u paspabotka (3.4.4) YHUKanbHbIA NpoLecc, COCTOSAILLMIA
COBOKyI'IHOCTb npou,eccoa, nepeBo,qﬂu.mx n3 COBOKyI'IHOCTI/I CKOOpPANHNPOBAHHbLIX
Tpe6OBaHVIF| B YCTaHOBJ'IeHHble n yl'lpaBJ'IHeMb‘IX BMOOB ,EleflTeﬂbHOCTl/l
XapaKTepUCTUKM Unu cneumbukaLmm € Ha4anbLHoOW 1 KOHEYHOU AaTamu,
Ha I'IpOﬂyKLWIIO, npouecc Ll CVICTeMy npeanpuHATLIM Ana JOCTUXEHUA Lenu,

COOTBETCTBYHOLLEN KOHKPETHLIM TpeboBaHusIM,
BKJTOYAIOLLMIA OrpaHnYeHunsi Mo cpokam,
CTOMMOCTU U pecypcam

PucyHok A.7 — ToHATMS, OTHOCALLMECS K nMpoLieccam 1 npoaykumm (3.4)

XapakrepucTtuka (3.5.1)

/ OTJ‘IM‘-WITeJ'Ibliloe CBOVICTBO \

HapexHocTb (3.5.3) XapakTtepucTuka MpocnexunsaemocTb
CoGuparenbHblil TEpMUH, kayectBa (3.5.2) (3.5.4)
NPUMEHAEMBIN AT ONMCaHNSA MpucyLuas NpoayKLuuu, BO3MOXHOCTb NPOCneanTh
CBONCTBA FTOTOBHOCTM 1 BIMAIOLLINX npoLieccy Unu cucteme UCTOPWUIO, MPUMEHEHNE
Ha Hero CBOWCTB 6e30Tka3HOCTH, XapaKTepUCTUKa, OTHOCALLAACA UMW MeCTOHaXoXaeHNe
PEMOHTOMPUrOAHOCTY U 0Becne4eHHOCT! Kk Tpe6oBaHmIo TOro, YTO paccMaTpuBaeTCs
TEXHUYECKOTO 0BCHYXNBAHUS
1 PEMOHTa

PucyHok A.8 — lMoHATMSA, OTHOCALLMECS K XapakTepucTukam (3.5)
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Tpe6oBaHue (3.1.2)
MoTpebHoCTb unn oxungaxve,

KOTOpO€e YCTaHOBIEHO,
00bIYHO npeanonaraeTca

/ Unu siBNsieTcs 0b6s3aTenbHbIM

S

DedekT (3.6.3) «¢— HecooTBeTCTBUE (3.6.2) ~@¢— CooTBeTCTBMUE (3.6.1)

HeBbINonHeHue
TpeboBaHus, CBA3AHHOIO
C npeanonaraembsiM
WUIN YyCTaHOBMEHHBIM
MCMNoNb30BaHMEM

T

Koppektupyrowee
aencteue (3.6.5)
Devicteune, npegnpuHaToe
ONsi yCTpaHeHus
MPUYUHDI
obHapyXeHHoro
HECOOTBETCTBUS
nnu gpyromn
HexenaTtensHomn

Mpeaynpexpawoulee
aencteue (3.6.4)
Devictue, npeanpuHaToe
ONsi yCTpaHeHus
MPUYUHDI
NnoTeHUMansHoro
HECOOTBETCTBUS
Unu gpyron noteHumarnsHo
HexenartensHomn
cuTyauum

HeBbInonHeHue

peboBaHus

PaspelwieHue
Ha OTKITIOHeHue
(3.6.11)

PaspeLueHne
Ha ucnonb3oBaHue
Uy BbINYCK NPOAYKLMHA,
KoTopasi
He COOTBETCTBYET
YCTaHOBMEHHbIM
TpeboBaHUsM

cuTyauum $

Koppekuus (3.6.
Lewncteue,
npeanpuHsiToe
Ans ycTpaHeHusi
0BHapyXeHHOro
HEeCOOTBETCTBUS

6)

N

BbinonHeHne
TpeboBaHus

binyck (3.6.13)

PaspelueHne
Ha nepexon
K cnegytoLlen
cTaguu npouecca

Pa3peweHune
Ha OTCTynrneHue
(3.6.12)

PaspeLlueHne
Ha OTCTynneHue
OT UCXOAHbIX
YCTaHOBMEHHbIX
TpeboBaHui
K npogyKuuu,
BblAaHHOE A0 Havana
ee npov3BoacTea

Ytunusauus (3.6.10)

Lenctene B OTHOLLEHUN

HECOOTBETCTBYOLLEN

NpoAyKUUM, NPpeanpuHaToe
Onsi NpefoTBpalleHns ee
nepBoHayarnbHO npeanonaraemoro

ncnonb3oBaHuA

Mepenenka (3.6.7)
LencTBue,
npeanpuHsaToe
B OTHOLLUEHUU
HECOOTBETCTBYIOLLEN
npoaykuuv ans Toro,
4YTOObLI OHa COOTBETCTBOBAaNa
TpeboBaHusM

PemoHT (3.6.9)
Oewncteue, npeanpuHaToe
B OTHOLLEHUW HECOOTBETCTBYIOLLEN
npoayKuuu Ans Toro,
4yTOObI CAenaTb ee NpuemnemMon
AN npegnonaraemoro
NCNONb30BaHWSA

CHwxeHue rpagauum (3.6.8)
M3meHeHune rpagauum
HECOOTBETCTBYIOLLEN
npoaykuuv ans Toro,

4TOObLI OHa COOTBETCTBOBArA
TpeboBaHWAM, OTNNYHBIM
OT UCXOAHbIX

PucyHok A.9 — lMoHATMSA, OTHOCALLMECS K COOTBETCTBUIO (3.6)
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Mucdopmaumsn (3.7.1) <a——» [HoKymeHT (3.7.2)
3HaunMble AaHHbIe WHdopmauuns, npeacraBneHHas
Ha COOTBETCTBYKOLLEM HOCUTENe

MpoueaypHbIN
OOKYMEHT
(He onpepeneH,
CM. NpuMeYaHve

K TEPMUHY
«npoueaypay)
Cneuudomkauus PykoBogcTBO MnaH kayecTBa 3anuchb (3.7.6)
(3.7.3) no Ka4yecTBy (3.7.5) HokymeHT,
JoKyMeHT, (3.7.4) [oKymeHT, coaepxatimnu
yCTaHaBMBaKOLLNIA [lokymeHT, onpenensioLLni, AOCTUTHYTbI®
TpebosaHus onpenensioLLMii Kakue npoueaypsi pesynbTarhl
crcremy 1l COOTBETCTBYHOLLME Wnu CBUAETEnNbCTBa
pecypcbl, KeM 1 Koraa OCyLLeCcTBIEHHOU
MeHeIKMeHTa
KauecTea JOMKHbI MPUMEHSATLCS AeATENbHOCTH
opraHusauum B OTHOLUEHWUU KOHKPETHOro
npoekTa, NPoAyKumK,
npoLecca Unu KoHTpakTa
PucyHok A.10 — MoHATKA, oTHocAwWwmMecs k JokyMeHTaumm (3.7)
OnpepeneHune
(He onpegeneH)
O6GbeKTUBHOE
cBupetenbcTBo (3.8.1)
[JaHHble, noaTBEPXAaOLLME
HanMuue UM UCTUHHOCTb
Yyero-nnbo
AHanus (3.8.7) Bepudmkauus (3.8.4) -4 Banupaums (3.8.5)
[esaTenbHOCTb, NpeanpuHMMaemas MoaTeepxaeHue MoaTeepxaeHue
AnNs yCTAaHOBIEHUS NPUrOOHOCTH, NMocpeacTBOM MocpeacTBoM
a[eKBaTHOCTU U Pe3ynbTaTUBHOCTM npencTasneHus npeacTasneHus
paccmaTtpusaemMoro o6bekTa 0BBEKTUBHbBIX 0BBEKTUBHbBIX
ANs OOCTUXKEHUS YCTAHOBMEHHbIX CBMAETENbLCTB TOro, CBUAETENbLCTB TOrO,
uenei YTO yCTaHOBIEHHbIE 41O TpeboBaHus,
TpeboBaHus npegHasHa4yeHHbIe
GbISM BbIMOMHEHbI AN KOHKPETHOrO
1Cronb30BaHNA
UMK NMPUMEHEHMS,
KoHTponb (3.8.2) UcnbiTaHue (3.8.3) BbIMOMHEHbI
MNpouenypa oueHnBaHUA Onpegenexve ogHom
COOTBETCTBUA NyTEM HaGJ'II'O,EleHVIH NI HECKOJBbKUX XapaKTepUcTuk
M CYXXOEHUI, CONPOBOXAAEMbIX COrMacHoO yCTaHOBMEHHOW
COOTBETCTBYHLLUNMU U3MEPEHUAMU, npoueaype

UCMbITAHWSIMU U KanuGpoBKOM

PucyHok A.11 — MNoHaTuA, oTHocAWmecs K oueHke (3.8)
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3aka3uuk ayauTta lMporpamma ayauta MpoBepsiemasn
(3.9.7) (3.9.2) opraHusauus
OpraHusauums nnm nuuo, COBOKYMHOCTb OHOTO UIN HECKOSBKMX (3_9_8)

3aKkasaBluee ayauT ayauToB, 3annaHMpoBaHHbIX Opranusauus
Ha KOHKPETHbIV Nepuoa BpemMeHu noaBeprarLLascs
1 HanpaBrieHHbIX Ha JOCTIKEHNE ayauTy

KOHerTHOI7I uenun

O6nactb ayauta <€¢———» Aynut (3.9.1) ——» HaGniogeHus ayaurta

(3_9_13) CuctemMaTnyeckuii, He3aBUCUMbIN (3_9_5)
CopnepxaHue ¥ AOKyMEHTVPOBAHHbIN Npouece PeaynbTaTbl OLeHNBaHMS
W rpaHuLsl ayauTa norny-eHns CBMAETErbCTs ayanTa COBpaHHbIX CBUAETENLCTB
11 OGBEKTUBHOIO MX OLIEHUBAHMS ayauTa no OTHOLIEHUIO
C Lienbio YCTaHOBIMEHNS CTEMEHN K KpUTepusiM ayanTa
BbINOIHEHWSI COMNAacoBaHHbIX
KpUTepueB ayauTa A

A

fMnaH ayguTa
(3.9.12)
OnucaHune OeATeNbHOCTU

1N MepONpUSTUIA
no NpoBefeHuto

ayauTta
Kputepum ayauta (3.9.3) I'pynna no ayauty (3.9.10) CBupeTenbcTBO ayamuTa
COBOKYMHOCTb MOMUTUKMK, OfauH Uny HeCKomnbKO ayauTopoB, (3,9,4)
npoueayp unu TpeboBaHuii, NMPOBOASILLMX ayauT, 3anucy, usnoxeHmre akTos
KOTOpble NPUMEHSIIOT npu HeobxoaMMoCTH nnu Apyras uHopmauus,
B B1AE CCbINIOK NnoAAepx)1BaeMbIX KOTOpbIE CBA3aHbI C KPUTEPUAMU
TEXHUYECKUMM SKCrepTaMm ayauTa v MoryT BbiTb
NpoBEpPEHbI
TexHMYeckuin akcnepT ——— Aynutop (3.9.9) 3aknioveHus
(3.9.11) IMuuo, npoeMoHCTpupoBaBLLee no pesynbTaTtam ayguTa
<AyauT> Lo, obnagatoLee CBOV NUYHbIE KayecTBa (3.9.6)
CreLNanbHBIMIA 3HAHUSMN 1 obrnagatolLee KOMNETEHTHOCTLIO BLIXOAHbLIE AaHHbIe
UMK OMbITOM, HEOB6XOAUMBIMM Ana Nposeaexns ayanta ayanTa, NPenoCTaBNeHHbIE
rpynne no ayauty rpynmnoi no ayamTy nocne

paccMoTpeHus Lenei
ayauTa u Bcex
HabnogeHuin ayauTa

KomneTeHTHOCTBL (3.9.14)

<AyauT> BblpaXeHHble NnuyHbIe
KayecTBa 1 CnocoOHOCTb NPUMEHATL
CBOW 3HaHWS U HaBbIKM Ha NpaKTuKe

PucyHok A.12 — lMoHsTUs, oTHocsLWwmMecs K ayauTy (nposepke) (3.9)
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Mpouecc namepeHus

MeTponoruyeckoe
noaTBepXxpeHue (3.10.2)
npurogHocTtu (3.10.3) COBOKYMHOCTb OMnepauuii,
CoBOKYNHOCTb onepauun, NPOBOAMMbIX C LiENbto
MPOBOAUMBIX C Lienblo obecneveHus: onpenenexHunsi 3HaveHuns
BEMUYMHBI

COOTBETCTBUSI U3MEPUTENBHOTO
obopyaoBaHusa TpeboBaHUsSM,
OTBEYalLMM ero HaHa4yeHuo

rocCT ISO 9000—2011

Cuctema MeHeg)KMeHTa 4—p MeTpOﬂOFVI‘-IECKaﬂ

nmamepeHun (3.10.1)
COoBOKYMHOCTb B3aMMOCBSI3aHHbIX
UM B3aUMOAENCTBYHOLLUX
3N1EMEHTOB, HEOOXOAUMbIX
Onsi JOCTUXKEHNS
METPOIOrM4YecKoro
noaTBEPXAEHUS
NMPUroaHOCTU U MNOCTOSIHHOTO
ynpasreHusi npoLieccamu
n3MepeHus

cnyx6a (3.10.6)
OpraHu3aumnoHHas
CTPYKTYpa, HecyLlas
aaMUHUCTPAaTUBHYHO
N TEXHUYECKYIO
OTBETCTBEHHOCTb
3a onpegerneHve
1 BHeOpeHue
CUCTEMbl MEHEDKMEHTA
n3mepeHuin

UameputenbHoe -e——p MeTponormnyeckas

o6opyaoBaHue (3.10.4)
CpencTtea n3amepeHui,
nporpammHble cpeacTea,
3TanoHbl, CTaHAApPTHbIE
obpasukl, BcriomoratensHas
annapartypa unm ux
KOMBUHaUms, Heobxogumble
NS BbINOMHEHMs npouecca
n3mepeHust

XapaKTepucTuKa
(3.10.5)
OTnunuuTenbHas
0Cc0BeHHOCTb, KoTopas
MOXET NOBMNUATH
Ha pesynbTaTbl U3MepPEeHUs

PucyHok A.13 — TToHATUS, OTHOCALLMECS K MEHEIXKMEHTY KavecTBa npoueccoB namepenus (3.10)
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Terminology work — Principles and methods

Terminology work — Vocabulary — Part 1: Theory and application

Statistics — Vocabulary and symbols — Part 2: Applied statistics?

Quality management systems — Requirements?

Quality management systems — Guidelines for performance improvements®
Measurement management systems — Requirements for measurement processes
and measuring equipment

Guidelines for quality management system documentation

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of
their services

International terminology standards — Preparation and layout

Guidelines for the selection of statistical methods in standardization and specification
Conformity assessment — Vocabulary and general principles

Guidelines for quality and/or environmental management systems auditing
Standardization and related activities — General vocabulary

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality of
service

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality of
service: Amendment 2

International vocabulary of basic and general terms in metrology, BIPM/IEC/
/IFCC/ISO/OIML/IUPAC/IUPAP

Quality Management Principles Brochure®

News (a bimonthly publication which provides comprehensive coverage of international
developments relating to 1ISO’s management system standards, including news of
their implementation by diverse organizations around the world)®

Directives, Part 1, Part 2:2004 and Supplement

1) He ony6nukoBaH. (Mepecmotp MCO 10012—1:1992 n MCO 10012—2:1997).
2) C 15.11.2008 r. BMecTO ISO 9001:2000 peiictayeT ISO 9001:2008.

3) C 01.11.2009 r. BmecTo I1SO 9004:2000 peiictByeT ISO 9004:2009.

4) BpoLutopa JOCTyMHa no aapecy B MHTepHeTe: http:// www.iso.ch.

5 PacnpoctpaHsieTcst LieHTpanbHeiM cekpetapuatom VMICO (sale@iso.ch).
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